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CAU TRUC THE LOAI THU KHUYEN MAI

TRONG TIENG ANH

Tom tit: Phong cach giao tiép cua cac qubc gia
chinh 1a chién luge quan trong trong giao tiép kinh
doanh da van hoa khi ngiy cang nhiéu qubc gia
tham gia kinh doanh qudc té néi chung va kinh
doanh véi Viét Nam noéi ri€ng. Mot trong nhiing
hinh thtc giao tiép hiéu qua trong kinh doanh
thuong mai dé quang ba san pham 14 thu khuyén mai
hay thu ban hang. Muc dich cua bai viét nay 1a tim
hiéu cdu trac thé loai thu khuyén mai trong tiéng
Anh d kham pha chién lugc marketing cin ban cua
cac cong ty tai cac nudce ndi tiéng Anh. Téac gia st
dung cach tiép can toan dién dua trén nghién ctru
cAu trac thé loai cua 60 buc thu khuyén mai trong
tiéng Anh, nhitng buc thu nay di dwoc thu thap tir
céc trang chu chinh thic ctia cac cong ty, ngan hang
tai Uc, NewZealand va Singapore. Nghién ciru da
két hop phuong phap phan tich thé loai, phwong
phap md ta va phan loai cac buc thu khuyén mai,
sau d6 nha nghién ciru thong ké sb luong, tin suét
xuét hién ciia cac hanh dong va cac budc trong ciu
trac thé loai cta thu khuyén mai. Cudi cing, nghién
clru d3 di dén két luan vé cAu trac thé loai hiéu qua
nhat cta thu khuyén mai trong chién luoc tiép thi
cua cac cong ty tai cdc nudc noi tiéng Anh nhim
giup cac cong ty cua Viét Nam dat dugc hi¢u qua
trong giao tiép kinh doanh khi nén kinh t& Viét Nam
ngay cang tr¢' nén tu nhan hoa.

Tir khéa: Muc dich giao tiép, thu khuyén mai, cdu
trac thé loai.

Abstract: Understanding communication styles is an
important  strategy in intercultural business
communication as more and more countries are
involved in doing business internationally in general
and doing business with Vietnam in particular. One
of the most effective forms of communication in

TRAN THI THU HIEN*

business to promote products is sales promotion
letters or sales letters. This article aims to
understand the structural moves used in English
sales promotion letters to discover the basic
marketing strategies of companies in English-
speaking countries. Thus a corpus of 60 English
promotional letters was collected from official
homepages of companies, banks in Australia, New
Zealand and Singapore. The study combined genre
analysis method, methods of describing and classifying
to estimate the number and the frequency of moves and
steps in the genre structure of promotional letters to
discover the most effective move structure of English
sales promotion letters used in marketing strategies of
English-speaking companies to support companies in
Vietnam as the Vietnamese economy is becoming
increasingly privatized.

Keywords: Communicative purposes, promotional
letters, genre structure.

1. Pit van dé

Nho ¢6 mang Internet, tit ca cac qudc gia
déu c6 thé hiéu biét vé nhau dé dang hon. Véi
tbc do phat trién nhanh chong cua cong nghé
nhu su ra doi cia may tinh dé ban, may tinh
xach tay hay dién thoai Iphone cung vai loi
thé vuot troi tir viée st dung mang Internet,
bao chi dién tir ngay cang thu hat mot lugng
16n doc gia trén khip thé gidi. Nho bao chi
dién tr ma nhiing nha kinh doanh cua nhiing
nude nho, dang phat trién nhu Viét Nam méi
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c6 co hoi tiép can voi nhiing chién luge
quang cao, tiép thi ctua nhimg coéng ty 16n
khip noi trén thé gi¢i. Mot trong nhimng hinh
thirc marketing phé bién cia nhiing cong ty &
Uc, New Zealand va Singapore 1a st dung
nhitng bt thu khuyén mai hay thu ban hang.
Nho Internet ma nhiing buc thu nay cling
duogc cap nhat va dang tai trén cac cong thong
tin dién tir cong khai cua cac cong ty.

Thu khuyén mai hay thu ban hang bang
tiéng Anh 1a mot thé loai dién ngon da duoc
sit dung rat lau doi dé quang ba san pham.
bay la dang thu thuong dugc guri cho mdt
nhém khach hang tiém ning di duoc lya
chon (ho co thé 1a c4 nhan hodc cong ty) dé
thuyét phuc ho mua mét san phém hoac dich
vu. Hau hét trong sd nay, khach hang tiém
ning c6 thé khong quan tdm dén san pham
hodc dich vu dang dugc quang ba, nén nhitng
ngudi viét nhitng bic thu khuyén mai nay
cling gap kho khan do nhi€ém vu khoéng chi
trong vi¢c thu hat sy cha y cua khach hang
ma con duy tri sy quan tim ciia ho va cudi
cung 1a thuyét phuc ho vé loi ich cua san
phém hoac dich vu dugc quang cdo. Nho co
nhitng myc dich nay ma thu khuyén mai duoc
coi 1a hinh thtrc giao tiép kinh doanh bang
van ban quan trong nhat. No tiép can mot
luong 16n ngudi quan tdm dén mot san pham
hogc mot dich vu cu thé va bién ho thanh
ngudi mua. Nhitng birc thu khuyén mai hay
thu ban hang 1a mot cach dé dang va hiéu qua
dé dam bao kinh doanh. Khéng c6 loai thu
nao khac c6 anh huong dén nhiéu nguoi hodc
mang lai 191 nhuan lon vé mait tién bac nhu
btrc thu nay.

Thé loai thu khuyén mai ludén nhan duoc
su quan tam tur nhitng nguoi lam kinh doanh.
Pé giao tiép hiéu qua trong gidi kinh doanh,
mot mat ho can kién thuc vé cach Viét, mat
khéc, ho cling can biét sy khac biét trong
phong cach viét ctia cac nude khac nhau. Zhu
Yunxia [10] tin ring nghién ctru cach thirc

viét thu khuyén mai ciing dan t6i nhitng mdi
quan hé cd nhan cu thé, d6 1a mdi quan h¢
mot - mot gitra ngudi doc va nguoi viét, trong
d6 nguoi viét hodc nguoi quan 1y ban hang
viét cho nhimng ca nhan voi tu cach 1a doc gia
muc tiéu. Chinh vi vay, trong nghién ctru cia
minh ba dd tim hiéu cdu tric thé loai thu
khuyén mai cua Trung Qudc va so sanh dbi
chiéu voi cdu tric thu tiéng Anh dé dat hiéu
qué nhét trong giao tiép kinh doanh.

Nhitng nghién ctu trude day da dé cap
dén cau trac thé loai dién ngdn thu khuyén
mai cua mot s6 nuéc nhu Anh, Trung Quéc,
bai viét ndy tim hiéu cdu trac thé loai thu
khuyén mai dac trung cia mot s6 nudc nhu
Uc, New Zealand va Singapore dé 1am ngudn
tham khao c6 gid tri cho nhiing nha kinh
doanh cua Viét Nam.

2. Ngir liéu nghién ctru va phwong phap
nghién ciru

2.1. Ngir liéu nghién ciru

Trong qua trinh thu thap dir lidu, tac gia
nghién ctru da 4p dung mot sb tiéu chi dé
chon lya ngit liéu nghién ctru phu hop: dau
tién, nhitng birc thu khuyén mai hay ban hang
phai 1a nhitng buc thu dung chuan muc vé
hinh thirc va ndi dung vi ¢6 nhiéu hinh thirc
khuyén mai, ban hang nhung khong dung vé
hinh thuic 1a thu; tht hai, néi dung cua nhiing
buc thu khuyén mai hay ban hang dugc thu
thap 1a quang ba cho cac san pham hodc dich
vu cua nhitng cong ty, hodc ngin hang tai cac
nuée Uc, New Zealand va Singapore.

Trong dé& tai nay, tic gia nghién ciru thu
thap ngiu nhién 60 buc thu khuyén mai bang
tiéng Anh hau hét duoc ldy tir nhimg trang
mang cta mot s6 cong ty & Uc [11], [12]; New
Zealand [13], [14] va Singapore [15], [16].

2.2. Phwong phap nghién ciru

Nghién cuu st dung phuong phap phan
tich thé loai (genre analysis) - mot cach tiép
can thudc phuong phap phan tich dién ngon
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dé xir 1y va phan tich cac buc thu khuyén
mai. Phuong phép nay duoc sir dung dé dua
ra su md ta chi tiét cac doan, cac phﬁn cua
cac birc thu khuyén mai tiéng Anh tir d6 khai
quat thanh nhitng quy luat tao nén dién ngon.
Phuong phép nay doi hoi tac gid nghién ctru
dwa trén nhimg hiéu biét va kinh nghiém
nhim dua ra nhitng phan doan dé xac dinh
muc dich giao tiép cua cac buc thu khuyén
mai hay ban hang.

Phuong phap mo ta va phan loai: phuong
phap nay dugc st dung dé mé ta dic diém
ciu truc, cac hanh dong (moves), cic budc
(steps), cac mau cdu tric (patterns) trong cac
buic thu khuyén mai hay ban hang tiéng Anh
bao gébm cac phan: thiét lap thong tin xéac
thuc, giéi thidu vé san pham, nhitng chinh
sach uu dai, giri kém cac tai liéu can thiét,
hudng dan cach thirc phan hoi, sir dung chién
thuat gay ap luc, két thuc lich sy. Tir d6 phan
loai, rat ra nhimg nét tiéu biéu, nhitng hanh
dong va nhimng budc tidu biéu can co ciia cAu
trac thé loai dién ngdn trong cic bic thu
khuyén mai tiéng Anh dé dat hiéu qua quang
c4o va tiép thi hiéu qua nhat.

Bén canh do, nghién ctru st dung phuong
phap théng ké dé tim hiéu sé lugng, tan suét
xuat hién, ti 1é phén tram cua cac hanh dong
va cac budc trong céu triic thu khuyén mai
hay ban hang tiéng Anh. Két qua sb lidu
thong ké (phuong phap dinh luong) duoc sir
dung lam co s& cho viéc phan tich (phuong
phap dinh tinh) cu tric thé loai dién ngdn
trong cac birc thu khuyén mai tiéng Anh.

Quy trinh phan tich ngt li¢u nghién ctru
gdm 3 budc: Bude 1: dwa vao khung tham
chiéu ciu trac thu khuyén mai, tic gia xac
dinh cac hanh dong va céac budc cua tirng buc
thu tiéng Anh da thu thap duoc théng qua ndi
dung va cac biéu hién vé mit ngdn ngit. Cu
thé, hanh dong 13 don vi dién ngdn thuc hién
mdt chirc ning giao tiép trong mot dién ngdn
viét hay n6i. Mdi hanh dong c6 thé bao gdm

mot hay nhiéu budce hay con goi 1a cac chién
lugc thuc hién muc dich ctia hanh dong do
(Swales [7]). Buoc 2: sau khi xac dinh cac
hanh dong va cac budc trong cac bic thu
khuyén mai tiéng Anh, tac gia da thong ké tan
s6 xuét hién cua cac hanh dong va cac budc &
khéi liéu. Bude 3: cudi cung, tac gia phan loai
cac buc thu khuyén mai dua trén tan sd xuét
hi¢n cac hanh dong va cac budc, tr d6 dua ra
cac két luan lién quan vé céu trac thé loai thu
khuyén mai tiéng Anh dugc sir dung nhiéu nhat
va hiéu qua nhét boi cac cong ty va ngan hang
tai Uc, New Zealand va Singapore.

3. Co s&' Iy thuyét va cac khai niém cong cu

3.1. Khdi niém dién ngon va thé loai dién ngon

Harris [3] d4 1an dau gidi thiéu khai niém
dién ngon vao nim 1952, theo 6ng, dién ngdn
1a van ban lién két & cap do cao hon cdu va 1a
mot don vi m¢é c6 kha nang phan tich. Tur sau
d6, nhiéu hoc gia, nha nghién ctru da dua ra
nhiéu dinh nghia khic nhau vé dién ngén,
nhung nhin chung, cac dinh nghia déu khang
dinh dién ngoén co thé dugc thé hién dudi
dang ngdn nglr ndi hodc ngdn ngir viét, dai
hay ngin tao nén mot chinh thé hop nhét, co
chtre nang giao tiép nhit dinh.

Khai niém “thé loai” (genre) ban dau duoc
su dung dé phan loai cac van ban van hoc
(literary texts) nhu tiéu thuyét, tho, sir thi,...
(Johns [4]), sau nay da dugc ap dung trong
nhidu linh vyc khac nhau nhu nghién ctu
Van hoa dan gian, Nhan chung hoc ngon ngir,
Dan tdc hoc giao tiép, Phan tich hoi thoai, Tu
tor hoc, ly thuyét van hoc, Ngon ngir hoc xa
hoi va Ngon ngtr hoc ung dung (Paltridge
[5]). Paltridge da dua ra ba duong hudng
khac nhau vé thé loai xét theo quan diém cia
cac nha ngon nglt hoc, d6 la: 1) Puong
huéng chirc ning - hé théng; 2) Puong
huéng tu tir hoc méi; 3) Puong hudng tiéng
Anh chuyén nganh. Hudng tiép can tiéng Anh
chuyén nganh cha yéu gin lién véi tén tudi
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cua Swales [6], voi hai khai niém trung tam
1a thé loai didn ngon (genre) va cong dong
dién ngon (discourse community). Tir d6 dén
nay, thé loai da tré thanh mot khai niém quan
trong va c6 dong gop dang ké trong céc
nghién ctru vé linh vuc nay (Swales, [6];
Paltridge [5]; Bruce [2]).

3.2. Thé logi thue khuyén mai hay thw ban hang

Theo V. K. Bhatia [8], thé loai thu khuyén
mai hay thu ban hang 1a mdt hinh thiac thu
dugc viét giri cho mot nhom khach hang tiém
nang da duoc lya chon (ho co thé 1a ca nhan
hodc cong ty) dé thuyét phuc ho mua mot san
pham hay dich vu nao d6. Do hau hét nhém
khach hang tiém nang nay c6 thé chua quan
tam dén san phém hodac dich vu ma dang
dugc quang ba trong thu khuyén mai, vi vay
ngudi viét nhimng birc thu khuyén mai hay thu
ban hang gip nhiéu khé khin do nhiém vu
khong chi don thuan 1 thu hat sy cha ¥ cia
khach hang, ma con 1a duy tri sy quan tdm cua
ho va cubi cung thuyét phuc ho vé loi ich cua
san phém hoac dich vu dugc quang cao. Do do,
mot 14 thu khuyén mai hay thu ban hang dién
hinh c6 mét s6 myc dich giao tiép nhur sau:

- Chirc nang chinh cuia thu khuyén mai 1a
thuyét phuc, dé thuc hién dugc muc dich nay,
buc thu khuyén mai can khoi day mot phan
hoéi tir doc gia trong qua trinh giao tiép dé
dam bao su thanh cong cua thu

- Bén canh muc dich giao tiép chinh, thu
khuyén mai cling cAn phai dam bao mot sb
muc dich giao tiép khac nhu: 1) thu hat sy
cht y cua khach hang tiém ning ngay ca khi
ho chua c6 ngay nhu cau vé& san pham hodc
dich vu dugc cung cip; 2) dua ra danh gia vé
san pham hodc dich vu t6i nhitng khach hang
tiém ning dd c6 nhu cau ddi véi san pham
hodc dich vu; 3) ngan gon va hiéu qua nhung
day du thong tin chi tiét vé san pham hodc
dich vy dé khong lang phi thoi gian quy bau
cia khach hang; 4) khuyén khich lién lac

nhiéu hon giita hai bén do thu khuyén mai
dong vai tro 1a méi lién két dau tién giita
ngudi ban hang va khach hang tiém ning.

3.3. Cdu tritc thé logi dién ngon ciia thw
khuyén mai hay thw ban hang

Dbi voi thu khuyén mai hay thu ban hang,
viéc su dung cAu trac thé loai dién ngon hi¢u
qua s& dam bao dwoc muc dich giao tiép
chinh 13 thu hut, thuyét phuc khach hang tiém
ning mua mot san pham hay dich vu nao do.
Céu trac thé loai dién ngon dugc hiéu 1a cach
sap xép cac thong tin theo trat tu két hop mot
s6 hanh dong va cac budc trong cic hanh
dong do nham dat duoc mét sé muc dich giao
tiép cu thé cua vin ban (Swales [6]). Cu thé,
hanh dong dugc dinh nghia 1a “mdt don vi
dién ngdn hodc mot don vi tao su mach lac c6
nhiém vy thuc hién chic nang giao tiép trong
van ban noi hodc van ban viét” (Swales [7]).
Mbi hanh dong thé hién mot muc dich giao
tiép va két hop v6i nhitng hanh dong khac dé
tao ra muc dich giao tiép cho toan thé vin
ban. Hanh dong dé c6 thé bao gdbm mét ngir,
mot doan, mot cau, mot nhom cau, hoac mot
doan van c6 chira mdt hodc nhiéu chirc nang
giao tiép trong mot van ban (Al-Shujairi va
cong sy [1]). Hanh dong duogc thuc hién hoa
bang viéc st dung cac bude hay con duoc goi
12 cac chién lugc nhim dat duoc muc dich
giao tiép cua van ban (Yang & Allison [9]).
Néi cach khac, cac bude 1a cac cip do thap
hon cac hanh dong va dong vai trdo mo ta chi
tiét va cu thé cac hanh dong.

Céu trac thé loai phd bién cua thu khuyén
mai tiéng Anh c6 nhiéu tac gia quan tam, tir goc
d6 cua Zhu Yunxia [10], cau tric thé loai cta
thu khuyén mai tiéng Anh c6 9 hanh dong va
10 budc, tuy nhién nghién ctru nay ap dung ciu
tric thé loai ciia V. K. Bhatia [8] gdm 7 hanh
dong (moves) va 3 budc (steps) nhu sau:

1. Thiét 1ap thong
(Establishing credentials)

tin xac thuc
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2. Gi6i thiéu san pham (Introducing the offer)

(i) Gi6i thiéu san pham hodc dich vu
(Offering the product or service)

(i) Chi tiét co ban cia san pham
(Essential detailing of the offer)

(iii) Néu rd gia tri cia san pham
(Indicating value of the offer)

3. Pua ra cac uu dai (Offering incentives)

4. Gui kém céc tai liéu can thiét
(Enclosing documents)

5. Huéng din cach thic phan hoi
(Soliciting response)

6. Str dung chién thuat gay ap luc (Using
pressure tactics)

7. Két thuc lich sy (Ending politely).

4. Két qua nghién ciru

Ap dung cu tric thé loai cua V. K. Bhatia
[8], qua khao sat 60 birc thu khuyén mai hay
thu ban hang tiéng Anh dwoc chon ngiu
nhién trén cac trang bao di¢n ti, chung t6i co
duoc két qua vé tan s xuét hién cac hanh
dong (moves) nhu sau:

khuyén mai hay ban hang tiéng Anh hau nhu
tuan thu chit chd cau trac thé loai phé bién
cta thu khuyén mai theo cdu tric ma V. K.
Bhatia [8] dd dwa ra. Cu thé, hanh dong 2
(Gi6i thiéu san pham), hanh dong 3 (Pua ra
cic uu dai), hanh dong 5 (Huéng dan cach
thirc phan hoi) va hanh dong 7 (Két thuc lich
su) dat muc bt budc, diéu nay c6 nghia la,
tat ca 60 buc thu khuyén mai duoc khao sat
déu c6 phan gidi thiéu san pham, gidi thiéu
cac uu dai véi khach hang tiém ning, huéng
dan khach hang cach thirc phan hoi thu va két
thac thu rat lich su, dat ti 1€ 100%. Cac hanh
dong con lai, bao gdm hanh dong 1 (Thiét 1ap
thong tin xac thuc), hanh dong 4 (Gui kem
cac tai liéu can thiét) va hanh dong 6 (Su
dung chién thuat giy ap luc) dat mirc dién
hinh cao do ti 1& xuét hién cua nhiing hanh
dong nay lan luot 1a 80%, 70% va 80%,
khong ¢ muc bit budc nhu cac hanh dong
con lai. Piéu nay thé hién rang khong phai tat
ca cac buc thu khuyén mai tiéng Anh déu ¢
hanh dong thiét 1ap thong tin, giri kém tai liéu
can thiét cho khach hang tiém ning hay s
dung cic chién thuat gay ap luc phan hoi hay

Bdng 1. Tan s6 xudt hién cdc hanh dong (moves) va budc (steps) trong Thu khuyén mai tiéng Anh

TT | Cac hanh dong Cac buéc Tan sb xuét hién

1. Thiét 18p thong tin xac thuc - 48/60 (80%)

2. Gi6i thi€u san pham Gi6i thi€u san pham hoac dich vu 60/60 (100%)
Chi tiet co ban cua san pham
Néu rd gia tri ciia san pham

3. Pua ra cac wu dai - 60/60 (100%)

4. Gtri kém cac tai liéu can thiéet - 42/60 (70%)

5. Huéng dan cach thic phan hoi - 60/60 (100%)

6. Str dung chién thudt gay ap luc - 48/60 (80%)

7. Keét thuc lich su - 60/60 (100%)

S6 liéu tir Bang 1 cho thiy mot sé hanh
dong (moves) bao gdbm nhiéu hon mot bude
(steps), trong khi mot s6 hanh dong khong cd
chtra budc ndo. Nhitng btc thu khuyén mai
hay ban hang tiéng Anh hiu nhu déu duoc
viét theo cac hanh dong va cac budc dé thuc
hién cac chién luge phd bién lién quan dén
md hinh AIDA. Nhin chung, cic bic thu

mua hang ddi véi cac khach hang tiém ning.

Bén canh do6, nhitng buc thu khuyén mai
ap dung day du cau tric thé loai gdm 7 hanh
dong va 3 budc theo V. K. Bhatia [8] cling
dat duoc hiéu qua quang cdo va tiép thi cao
hon so voi nhimng birc thu khong ap dung day
du céu tric nay, diéu nay duogc thé hién rét o
qua s6 liéu ¢ Hinh 1.
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6 hanh dong
va 3 buwéc |
10%

5 hanh dong ¢ =
va3bwoc §
20% i

7 hanh dong
va 3 bwéc
70%

Hinh 1. Tan sé xudt hién cdic hanh dong (moves) va

buoc (steps) trong thu khuyén mai tieng Anh

Nén kinh té thi truong, tir 1au da 1a ddc diém
ndi bat trong co cdu kinh té phuong Tay, sir
dung cac thu khuyén mai tiéng Anh dé thé hién
cac chién luoc phd bién lién quan dén mé hinh
AIDA (mét mo hinh phéu marketing cin ban
chita dyng 4 yéu to: Attention (Thu hut),
Interest (Thich thi), Desire (Khao khat) va
Action (Hanh dong)). Theo cach tiép can nay,
nguoi viét thu khuyén mai hay thu ban hang
dau tién dé thu hut su chti ¥ ctia cac khach hang
tiém ning, sau do phat trién sy quan tAm cia
khéch hang ddi véi cac quang cdo san pham,
tiép theo 1a khoi ddy mong muén s& hiru san
phim va cudi cing thdi thuc ngudi doc thu
hanh dong theo 101 d& nghi ban hang. AIDA co
thé duoc coi 1a chién luoc ban hang duogc chia
sé trong cac bic thu khuyén mai hay thu ban
hang, diéu nay dugc thé hién rat 15 trong cac
buc thu khuyén mai bang tiéng Anh. Nhiing
thu khuyén mai c6 di cac hanh dong va cac
budc s& dat duoc hiéu qua cao hon vé& quang
c4o va tiép thi nén duoc cac cong ty uu tién st
dung va da str dung nhiéu hon. Cu thé, c6 70%
(42/60 buc thu) thu khuyén mai trong ngit liéu
khéo sat duoc cac cong ty, ngan hang tai Uc,
New Zealand va Singapore st dung chira day
da 7 hanh dong va 3 budc, trong khi d6 nhiing
thur thiéu 1 dén 2 bude c6 s6 luong it hon han.
Trong s 60 thu khao sét, chi c6 12 birc (20%)
thiéu hanh dong 1 va hanh dong 6 va 6 bic thu
(10%) thiéu hanh dong 4. Nhur vay, cac cong ty
van uu tién str dung cac birc thu khuyén mai co
du 7 hanh dong va 3 budc, diéu nay ciing khing
dinh tinh wu viét cta chu tric thé loai thu

khuyén mai theo mé hinh ctia V. K. Bhatia.

Vi du sau day s€ phan tich cac hanh dong
va cac bude dugc thé hién 16 rang trong mot
btc thu khuyén mai tiéng Anh. Pay 1a mot
buc thu khuyén mai mot dich vu Kho bac
doanh nghiép mdi cua Ngan hang Standard
Charted ctuia Singapore danh cho cac nha
quan ly (xem Bdng 2).

Nhu vay, dga vao mé hinh cu trac thé
loai thu khuyén mai hay ban hang cia V. K.
Bhatia, cac tac gia cuia cac buc thu da tuan
thu khé chat ché cau trac va trat ty ciia 7 hanh
dong (moves) va 3 buodc (steps) ma cac nha
ngon ngit hoc da cong nhan trong dién ngon.

5. Két luin

MGdi birc thu khuyén mai hay btrc thu ban
hang bang tiéng Anh déu mang nhiing dic
diém dang chu ¥ vé céau trac thé loai dién
ngon, trong nghién ctru nay duge hiéu 1a bd
cuc sip xép cac thong tin hay cic y tuong
trong cac birc thu ¢6 tinh hoan chinh (c6 phan
mo dau, phat trién va két thuc), bao gom trat
tu két hop ciia mot s hanh dong (moves) va
céc budc (steps) cua cac hanh dong d6 nham
dat dugc mot hay mot s6 muc dich cu thé
(Swales, [6]). Nhdm hiéu rd nhitng buc thu
nay, ngudi doc can phai c6 kién thuc vé
nhitng dac diém ngdn ngit vira néu ra.

Thong qua ngir liéu da khao sat (60 buc
thu khuyén mai hay ban hang tiéng Anh), co
42 buc thu c6 du mo hinh nghién ctru nay da
x4c dinh duoc mo hinh céu tric gém 7 hanh
dong va 3 budc trong dir li€u nghién cuu.
Niam duoc nhitng dac diém clu tric thé loai
dién ngodn cuia thu khuyén mai 1a can thiét cho
ngudi viét thu (nguoi ban hang) trong viéc
trinh bay, va ngudi doc thu (khach hang tiém
ning) trong viéc hiéu dugc dung y cia ngudi
viét. Hy vong rang két qua nghién ctru gop
phan gitip sinh vién hoc chuyén nganh Tiéng
Anh Thuong mai tai Truong DPai hoc Thuong
mai s& dat dugc nhitng tién bod trong qua trinh
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Bdng 2. Mgt vi du dién hinh vé cdu tric thé logi dién ngon trong thi khuyén mai tiéng Anh

Standard Charted Singapore

Marina Bay Financial Centre, Downtown Core, Central Region, Singapore

4 December 1987

Mr Albert Chan

1 Sophia Road, 05-06

Peace Centre

Singapore 0922

Dear Sir

We are expertly aware that international financial managers need to be able to ask the right questions
and work in the market place with confidence.

Hanh dong 1: Thiét 1ap thong tin x4c thuc

Corporate Treasury Services, Standard Bank, now provides a week-long

Treasury Training programme designed to develop awareness and confidence in managers.

Hanh ddng 2: Gi6i thiéu san phim,

Buwéc 1: Gidi thiéu sin phdam hodc dich vu

We explain the mechanics of foreign exchange and money markets. We discuss risk from an overall
standpoint and practical hedging techniques to manage foreign exchange risks. We also discuss treasury
management information systems, taxation and the latest treasury techniques.

Hanh dong 2: Giéi thi¢u sin phim,

Budc 2: Chi tiét co bén ciia sin phim

We will be holding our next Treasury Training Programme from 24-28 February 1987, inclusive. The
fee for the Training Programme will be US$1,500 per person to include all luncheons and a dinner as indi-
cated in the schedule as well as all course materials.

The programme is both rigorous and flexible. It can be tailored to fit the needs of a whole corporation
or just a few levels within the company.

Hanh ddng 2: Gi6i thiéu san pham,

Buwdc 3: Néu r gid tri ciia sin phim

We are pleased to inform you that if your company sponsors 6 or more staff for the course, we will
offer you a discount of US$100 per person.

Hanh dong 3: Pua ra cac wu dai

For your convenience, I enclose a reservation form which should be completed and returned directly to me.

Hanh dong 4: Giri kém céc tai liéu cin thiét

If you have any questions or would like to discuss the programme in more detail, please do not hesitate
to contact me (Telephone No. 532 6488 / telex N0.29052).

Hanh dong 5: Huéng din cach thirc phan hoi

As the number of participants at each training programme is limited, we would urge you to finalize as
soon as possible your plans to participate.

Hanh dong 6: Sir dung chién thuét gay ap lue

Thank you very much for your kind consideration.

Hanh dong 7: Két thiic lich sw

Yours faithfully

Mr. G. Huff

hoc k¥ ning viét thu khuyén mai va 1am tién Trén co s& do, nghién clru s€ dua ra cac goi
dé cho nhitng cong viéc trong linh vuc Ban ¥ vé giang day k¥ nang viét thu tin thuong mai
hang va Tiép thi n6i riéng va trong linh vuc  tiéng Anh cho sinh vién chuyén nganh tiéng
Kinh doanh thuong mai néi chung cua sinh  Anh thuong mai tai truong cac truong dai hoc
vién sau khi ra truong. chuyén nganh kinh té trong nuéc. )
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