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UNG DUNG TRi TUE NHAN TAO TAO SINH

TRONG DAY NGOAINGU

Tém tit: Tri tué¢ nhan tao tao sinh hién dang la cong
cu thu hat nhiéu sy cha y béi tiém ning ciia n6 trong
nhiéu linh vuc khac nhau. Bai viét nay nhim muc
dich khai quat hoa mot sb kién thire vé tri tué nhan
tao tao sinh, phan tich tiém nang va thach thuc cua
cong cu nay ddi véi hoat dong day hoc ngoai ngtr,
cu thé v6i hai ndi dung: phat trién hoc lidu va thyc
hién kiém tra danh gia. Tir 6, dua ra mot sé dé xuét
ddi voi hoat dong trng dung tri tué¢ nhan tao tao sinh
trong qua trinh nay tai Viét Nam.

Tir khoa: Tri tu¢ nhan tao tao sinh, phuong phap
giang day, kiém tra-danh gi4, phat trién hoc liéu.
Abstract: Generative Artificial Intelligence is
currently a technology that has garnered attention
across fields. This article aims to broadly summarize
the basics of generative Al It will also evaluate
generative Al’s potentials and challenges towards
the teaching of foreign languages, regarding the
material development process, and the assessment
process. The last part of the article will include some
suggestions towards the application of generative Al
in Vietnam.

Keywords: Generative Al, teaching methodology,
assesment, material development.

1. Mé diu

Cung v6i sy xuat hién cic md hinh ngén
ngit 16n dudi dang cac ChatBot, cho phép
nguoi dung truy cdp va khai thac theo céac
nhu cau c4 nhan, co thé néi cong cu tri tué
nhan tao nhu Chat-GPT cua OpenAi, Bing
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cua Microsoft, hay Bard cia Google dang la
nhitng nhan t6 mai, thuc day nhiéu thay dbi
trong cac linh vuc khac nhau. Pay déu la
cong cu tri tu€ nhan tao tao sinh, c6 kha nang
tao ra cac ndi dung mdi, nguyén ban, dang
dugc ung dung ngdy cang nhiu trong cac
nganh, linh vyc khac nhau ma linh vyc day
ngoai nglt khong thudc ngoai 1¢. Vay tng dung
tri tu¢ nhan tao tao sinh vao hoat dong day hoc
ngoai ngit nhu thé nao va danh gid qua trinh
nay ra sao la nhiing cau hoi 1é6n ma cac nha
nghién ctru, cac nha quan ly, cac giang vién day
ngoai nglr dang quan tm nghién ctru.

Trong khudn kho bai viét nay, tac gia khai
quat vé tri tué nhén tao tao sinh, nghién clru
tac dong cua nd ddi voi van dé day hoc ngoai
ngit qua cac hoat dong chinh 1a chudn bi hoc
liéu va kiém tra danh gia, tir 46 dé& xuat mot
s6 v kién d6i voi ung dung tri tu¢ nhan tao
tao sinh trong qua trinh nay & nudc ta.

2. Khai quat vé tri tué nhan tao tao sinh
2.1. Tri tué nhin tao

Héi thao khoa hoc tai Truong Dartmouth
(bang New Hampshire, My) vao mua hé¢ nam
1956 véi sy c6 mit clia nhiéu nha khoa hoc
may tinh uy tin thoi diém d6 c6 thé coi 1a su
kién ra doi ctia nganh tri tu¢ nhan tao. Tai
day, nha khoa hoc may tinh nguoi My - John
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McCarthy da dua ra thuat ngtr “tri tué nhan
tao”, tiéng Anh: Artificial intelligence, viét
tat AL, dé mé ta mot nganh khoa hoc k¥ thuat
tao ra may moc thong minh co thé bat chudc
hanh vi cta con nguoi. Ké tir thoi diém do
dén nay, Al khong ngimg phat trién, duoc
tmg dung ngay cang nhiéu va trd thanh mot
phan khong thé thiéu cua cudc sdng hién dai
[12]. Hau hét cac nganh nghé nhu: xtr 1y ngon
ngit tu nhién, nhan dang giong noi, robot, didu
khién tu dong,... déu c6 sy hién dién ctia AL

Nhu vay thuat nglr tri tu¢ nhan tao (Al)
dugc hiéu 1a “chi chung cac thuat toan may
tinh, véi kha nang thyc hién nhiing cong viéc
von doi héi tri tué con nguoi, vi du nhu doc
hiéu ngén ngit, nhan dang nhiing sy trung
1ap, dua ra quyét dinh va hoc tép cai tién” [1].
Noi cach khac, Al con duge goi 1a “tri thong
minh nhén tao, la tri théng minh dugc thé
hién bang may moc, c6 kha ning bat chudc
cac chuc nang nhan thic ma con nguoi
thuong phai lién két v6i tam tri, nhu hoc tap
hay giai quyét van d&” [10], [14].

2.2. Tri tué nhdn tao tao sinh

Tri tué nhan tao tao sinh dugc coi la mot
budc tién méi ciia tri tué nhan tao. Thudt ngit tri
tué nhan tao tao sinh tiéng Anh la Generative
Artificial Intelligence (GAI) ding dé chi “céac
k¥ thuat trén may tinh c6 kha nang tao ra nhiing
ndi dung “c6 vé madi va c6 y nghia” nhu van
ban, hinh anh, hodc &m thanh tir nhiing dit liéu
ma hé thong da duoc biét” [4].

Néu cac cong nghé Al c¢d ging bat chudc
tri thong minh ctia con nguoi trong cac tac vu
dién toan phi truyén thong nhu nhan dang
hinh anh, xr ly ngoén nglr tg nhién, dich
thudt,... trén co sé ngudn dir liéu 16n thi Al
tao sinh 1a budc tiép theo trong tri tué nhan
tao st dung lai dir li€u dao tao dé giai quyét
cac van dé mai. Ban c6 thé dao tao dé Al tao
sinh hoc ngon ngir cua con nguodi, ngdn nglr
lap trinh, nghé thuat, héa hoc, sinh hoc hoac
bat ky linh vuc phitc tap ndo. Al tao sinh co

thé tao ra ndi dung méi, bao gdm vin ban,
hinh anh, video, am thanh,... dua trén dir liéu
hién c6. Ngoai ra, Al tao sinh dong vai tro
then chdt trong viée ting cudng dir liéu. Bing
cach tao ra cac by dir li¢u moi phan anh dac
diém cia dit liéu ban dau, né hd tro tinh
chinh va nang cao hiéu sudt cia nhiing mo
hinh hoc may khéc, dé co6 thé dwa ra du doan,
phan loai va ti¢m can gén dén chinh xéac hon.

V6i su phat trién khong ngimg cta cac mo
hinh ngon ngir 16n, Al tao sinh tr¢ thanh xu
hudng phat trién cong nghé, sau khi ing dung
ChatGPT - mot san phém cua Al tao sinh ra
doi da hira hen 1a cong cu dot pha thay doi ¢
nhiéu linh vuc. Cu thé, Al tao sinh chu yéu
tap trung vao vi¢c sang tao cac thong tin madi
thay vi chi don gidn 1a phan loai hoac du
doan dir liéu nhu cac md hinh may hoc truyén
thdng khac, thi gio ddy, cling véi may hoc, Al
tao sinh c6 thé tao ra nhiing hinh anh hoac
van ban mo ta theo yéu cau, thim chi khong
chi dwa dau ra két qua 1a van ban ma con cho
ca hinh anh, am nhac hay by ma may,... Cac
mo hinh Al tao sinh duoc dao tao trén mot tap
dir liéu va tim hiéu cac mau co ban dé tao di
lidu mai phan anh tap dir liu ma ching dugc
hudn luyén. C6 thé ké dén nhu mé hinh ngdn
ngit méi nhét ciia OpenAl, GPT-4 1a mét vi du
dién hinh cta Al tao sinh. Pugc ddo tao dua
trén dir li€u rong 16n cta Internet, mo hinh nay
¢6 thé tao ra van ban giéng hét con nguoi.

Mic du Al truyén thng va Al tao sinh co
cac chtic nang khac nhau, nhung ching khong
loai trir 1an nhau. Al tao sinh c6 thé hoat dong
song song v6i Al truyén thong dé cung cép cac
giai phap manh mé hon, Al truyén thng c6 thé
phan tich dir li¢u hanh vi ciia nguoi dung va Al
tao sinh co thé sir dung phan tich nay dé dé xuét
cac ndi dung dugc ca nhan hoa.

3. Tiém ning va thach thirc img dung Al
tao sinh trong linh vuc day hoc ngoai ngir

Tiém ning tng dung cua Al tao sinh trong
day hoc néi chung va day hoc ngoai ngir noi
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riéng 1 rat 16n. “Gia su” Al tao sinh ¢ thé sir
dung cong cu nhu ChatGPT - mdt ung dung
cta Al tao sinh dé huéng dan nguoi hoc thong
qua tai liéu dudi dang van ban. Su két hop nay
mang lai trai nghi€ém cho qua trinh day hoc da
phuong ti¢n, 1am cd ngudi day va nguoi hoc
cam thay thu vi, d& tiép thu kién thtrc hon.

Al tao sinh c6 thé hoc tur vung, tham chi
lam tho tr nhitng tr ma Al nay xu ly. Mdi
mot td chuc giado duc co thé dung Al tao sinh
cho cac muc dich khac nhau, chéng han nhu
ChatBot, tao ndi dung truyén thong, phat
trién va thiét ké bai giang,... Mot sb cac nha
nghién ciu nhu Shiyi tai DPai  hoc
Pennsylvania, Hoa Ky nhan xét rang cong
nghé Al tao sinh c6 kha nang nhu mot “gia
su” ca nhan hd tro ngudi hoc, dua ra cac nhan
xét tuong d6i cu thé va chinh xac ddi véi
nguoi hoc [15]. Hay nhu nghién ctru cua Gan
va cic cong sy trong hoi thao vé Big Data
danh cho Hoi Ky su Dién va Dién tir (IEEE),
td chuc tai Sorrento, Cong Hoa Y, ghi nhan
cac mod hinh Al tao sinh c6 kha ning hd trg
qua trinh phat trién gido 4n cua ngudi day
mot cach phong phu [6]. Con Bozi¢ va Poola,
hai chuyén gia cua Cong ty Cisco Inc. cua
Hoa Ky, mot trong s nhiing cong ty vé nén
tang truyén thong sé co tru so tai San Jose,
California, thanh 1ap nim 1984 cho rang, kha
nang tim kiém danh muc cac hoc liéu, tai liéu
trong qua trinh dio tao ctia Al tao sinh la rat
kha quan [3].

3.1. Tiém ning irng dung ciia AI tao sinh
cho hoat dong day hoc ngoai ngir

Thir nhét, Al tao sinh hé tro giang vién
trong qud trinh xdy dung hoc liéu, chudn bi
gido an phuc vu cho hoat dong giang day.

Hoc liéu 13 mot trong nhitng yéu t6 quan
trong ctia hoat dong giang day, dic biét dbi
v6i giang day ngoai ngit. C6 thé nodi & Viét
Nam, dé chuan hoa chuong trinh va chuén
héa dau ra, hau hét cac co sé dao tao hién nay

van st dung cac gido trinh bién soan co san.
Lay vi du véi hoat dong day ngoai ngir tiéng
Anh, 13 ngoai ngit dugc giang day da phan tai
cac truong dai hoc ¢ nudce ta hién nay, trong
d6 phan 16n cac hoc liéu phuc vu giang day 1a
cac gido trinh dén tir cac nha xuét ban 16n
nhu Cambridge, Oxford, Pearson, Mc-
Grawhill,... Pay 1a cac giao trinh qudc té da
duoc cac to chuc gido duc c6 uy tin trén thé
gidi nghién ciru mot cach k¥ ludng va tong
hop, diéu chinh tir két qua g dung vao thuc
tién trong mot thoi gian. Tuy nhién, nhugc
diém cua cac gido trinh nay 13 sy thiéu tinh
riéng biét hod va tinh cap nhat dé phu hop voi
van hoa, xd hoi,... tng qudc gia, timg bdi
canh giang day. Piéu nay Al tao sinh c6 thé
gitip cac giang vién bo tro cho phan thiéu hut
nay khi nguoi dung dua ra dugc cac yéu cau
(bang cac dong 1énh) phu hop.

Nghién ctru cia Tomlinson d& cap tdi cac
nguyén tic co ban cia viéc thiét ké hoc liéu
ngoai ngir, bao gém viéc thuong xuyén tao
hing thi va tri to mo cho ngudi hoc, dong
thoi kich thich ngudi hoc vé& cam xtc va tu
duy [16]. Viéc st dung gido trinh quéc té
theo chuan 1a mét viéc can thiét va quan
trong. Nghién ctru cua Rodriguez da chi ra
rang, néu cac nha xuit ban giao trinh ky vong
s& san xudt mot san pham cé kha ning sir
dung cho moi bdi canh day va hoc tai cac dia
ban khic nhau 1a sy khong phu hop vé
phuong phéap su pham do mdi bdi canh, mdi
dia ban giang day déu c6 nhimg dic thu khac
nhau va timg qudc gia déu co nhimng dic
trung riéng vé van hoa khac nhau [13]. Tham
chi trong mdi 16p hoc, phuong phap day cua
gi4o vién va nhu cau cia ngudi hoc ciing da
rat khac nhau. Vi thé, thiét ké, diéu chinh, c4
nhan hod hoc li€u va xay dung gido an phu
hop v6i bdi canh giang day 13 mot nhu cau
thuc té va can thiét. Tuy nhién, vi¢c riéng biét
héa va cip nhat chuong trinh gidng day la
mot cong viée doi hoi twong ddi nhidu thoi
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gian cua gido vién. Al tao sinh c6 kha nang
thoa man yéu cau nay bang nhitng hinh thirc
cu thé nhu sau:

Al tao sinh c6 kha nang viét ra cac noi
dung theo yéu cau cta ngudi st dung. Didu
nay dong nghia véi viéc gido vién co thé yéu
cau cong cu nay chi tiét hoa cac y twdong/muc
tiéu bai hoc ma gido vién da dat ra san. Al tao
sinh c6 thé dé xudt cac cau hoi cu thé cho mot
chu dé thao ludn gido vién mudn dé cap dén.
Ngoai ra, ngudi ding ¢ thé yéu cau Al tao
sinh phac thao ¥ tuong cho mot bai giang vé
mot hién tugng ngir phap nao do. Al cling co
thé phuc vu cho phan day k¥ niang viét bang
cach dua ra cac bai viét mau theo trinh d6 ma
gido vién yéu cau.

Vi du 1: St dung Al tao sinh trén phﬁn
mém Chat-GPT 3.5.

Yéu ciu: “You are a professional English
teacher preparing some materials for your
class. Write five discussion questions for
students of CEFR B1 level regarding the
topic of Public Transportations. Use the
following words in the discussion questions:
commute, energy, costs, traffic, route”.

Ban dich: Ban (ttc GPT-3.5) 1a gido vién
day tiéng Anh dang chuén bi mot ) hoc liéu
cho 16p hoc ctia minh. Pua ra nam cau héi
cho nguoi hoc ¢ trinh d¢ B1 theo khung danh
gia chau Au vé chu dé& Phuong tién cong
cong. Sur dung cac tu sau trong cau hoi thao
ludn: di lam hang ngay bang vé thang, ning
luong, chi phi, giao thong, tuyén duong”.

Bang dong lénh nay, GPT-3.5 s& hd tro
nguoi dung (gido vién) dua ra dugc ngay 5
cdu hoi nim trong chuong trinh Bl theo
khung danh gia ctia chau Au, khi d6 gido vién
s& kiém tra lai cac két cdu cau hoi, ngit phap
va tr vung dé dam bao nd phu hop trong
chuong trinh da yéu cau.

Vi du trén cho thiy, c6 thé yéu cau cong
cu Al tao sinh mot “vai dién” - trudong hop cu

thé trén - dong vai 13 gido vién day tiéng Anh
va thyc hién tuong ddi tron vai, dua ra cac
noi dung cua thiét ké cac yéu cau cho bai giang
v6i sy kiém soat ciia gido vién. Ngodi ra, cac
gido vién co thé yéu cau cu thé cho ddi tugng
nguoi hoc trinh d6 gi, can s dung ngon ngi
dich ra sao,... DSi v6i cac doan van dai, giao
vién c6 thé ding thém cac cong cu phu tro dé
kiém tra d6 kho cua vin ban, nhu voi trang web
www.textinspector.com hodc chirc nding CEFR
Checker trén www.cathoven.com.

Béng cach tu dong hoa viéc tao giao an,
1én ké hoach hoc tap, ghi cha bai giang,... Al
tao sinh dé hd trg qua trinh xay dyng noi
dung cac hoc li€u cho gido vién, gilp gido
vién danh nhiéu thoi gian hon vao viéc giang
day, tang cuong y tudng mdéi va gidm giam
bdt thoi gian chuén bj tai lidu, tir d6 tao ra su
nang dong, phong pha linh hoat trong bai
giang va co tinh cap nhat hon.

Thie hai, hé tro qud trinh kiém tra danh gia

Theo Frank, kiém tra va danh gia c6 vai
tro rat quan trong trong qua trinh giang day vi
day 1a budc minh hoa sy tién bd hay khong
cua ngudi hoc va phdn anh hi¢u qua cua
phuong phap giang day cta ngudi thiy [5].
Tuy nhién, qua trinh nay tén kha nhiéu thoi
gian dbi véi gido vién & cac khau nhu: Céng
tac chudn bi (gido vién can soan sin cac bai
kiém tra, dua ra cac tiéu chi danh gia va thang
diém phu hop); Sdp xép thoi gian cho hoat
doéng kiém tra danh gid cham diém (dua ra
thoi diém phu hop dé phan hoi muc do tién bo
ctia nguoi hoc); Phdn tich phé diém (sau khi da
¢6 két qua, gido vién phai két luan va chinh 1y
phuong phép giang day trong cac giai doan toi
nhim ning cao hiéu qua giang day).

Cong cu Al tao sinh co thé hd trg van dé
nay cho ngudi thay thong qua viéc cu thé hoa
cic thang chdm diém dua trén cac tiéu chi
gi4o vién dua ra [8]. Chang han, khi danh gia
ky ning viét, giao vién dua ra bdn tidu chi
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danh gia gom: No6i dung bai viét; Két ciu bai
viét; Str dung ngit phap cho bai viét; Str dung
tor vung cho bai viét. Pbi véi hoat dong nay,
gi4o vién sir dung Al tao sinh yéu cau dua ra
thang diém. Mtc diém c6 thé tir 1-5; 6-7; 8-9;
10 va yéu cdu Al tao sinh cu thé hda mo ta
cho timg thang diém. Thao tac nay giup tiét
kiém dugc nhidu thoi gian cho giao vién.
Thay vi phai lga chon ting cau chir, gido vién
chi can kiém so4t chat luong san pham do Al
dua ra va stra lai cach dung tur, chinh ta,... can
thiét co thé tiép tuc dua ra yéu cau bd sung dé
cong cu lam rd.

Vi du 2: Tao thang diém danh gia sau qua
trinh day hoc cho Al tao sinh GPT 3.5.

Yéu ciu: Generate a rubric used to assess
students’ writings. The rubric should have 4
categories: Content and Length, Coherence/
Cohesion, Vocabulary, Grammar, and
Format. Each category has a maximum grade
of 10. Generate descriptions for points range
from 1-5, 6-7, 8-9, and 10.

Ban dich: Tao thang diém danh gia bai
viét ciia ngudi hoc. Thang diém phai co bon
tiéu chi, gdm: Noi dung/Po dai, RS rang/
Mach lac, Ngit phap, Tu vung, va Thé thirc
van ban. Mdi tiéu chi c6 diém toi da la 10.
Viét mo ta cho ting thang diém tir 1-5, 6-7,
8-9, va 10.

Biang dong 1énh nay, GPT 3.5 s& hd trg
gitip nguoi dung dua ra timg thang diém hd
trg cho gido vién sir dung danh gid qua trinh
hoc tap cua hoc vién. Vay véi su hd tro cia
Al tao sinh, gido vién co thé tiét kiém nhiéu
thoi gian cho hoat dong danh gia nay. Tuy
nhién, viéc ung dung Al tao sinh vao danh
gi4 k¥ nang viét van con tuong ddi mai mé,
nhat 1a khi tat ca cic c4 nhan déu c6 kha ning
truy cap vao cac trang web sir dung cong ngh¢
tao sinh, do d6 gido vién can hét strc cén than
khi str dung, nhat 14 tinh chuan xac cac két qua
chidm cta Al tao sinh d& dam bao do rui ro
thap, han ché nhiing sai sot khong dang co.

Thir 3, nhitng tiém nang g dung khdc

Nhu phan tich trén c6 thé thdy, cong cu Al
tao sinh dang c6 nhimg budc tién dang ké
trong viéc day ngoai ngit. Cac ing dung ngoén
ngit va ChatBot duoc hd tro boi Al tao sinh
thu hat nguoi hoc vao cudc tro chuyén thuc
té, cung cap phan hdi vé cach phat am, tham
chi tao ra ndi dung phu hop vé mit vin hoa
dé khién nguoi hoc ting kha nang thich tha
trong trai nghi€ém hoc tap ngdn ngir. Al tao
sinh ¢6 kha ning thay ddi nén gido duc danh
cho nguoi khuyét tat. Dich vu phién am tu
dong chuyén 10i néi thanh vin ban hoic
ngugc lai nhu cua ElevenLabs, Speechify,
hodac NaturalReaders giip nhiing nguoi
khiém thinh tiép can bai giang va video gido
duc dé dang hon. Twong tu, vin ban ciing dé
dang dugc chuyén dbi thanh 4m thanh va noi
dung duoc chuyén doi thanh nhiéu dinh dang
khac nhau, chéng han nhu chit ndi hoic dd
hoa xuc giac dé phuc vu nhu ciu cua nguoi
hoc khiém thi. Ngoai ra, cac cong cu Al tao
sinh nhu Jasper, Craiyon, hodc DavinciAl...
¢6 kha ning chuyén hoa ¥ tuong dudi dang
van ban thanh cac burc v€, cac hinh minh hoa
dudi dang d6 hoa xlic gidc, hay bang am
thanh,... Kha ning niy c6 thé gitp cac bai
giang c6 tinh twong tac cao hon, gdy 4n tugng
cho ngudi khiém thinh, khiém thi dé nang cao
su nhan biét qua cic gidc quan khac, giup
nang cao hi¢u qua ghi nh¢ cia nguoi hoc.

3.2. Nhiing thach thirc khi vwng dung Al
tao sinh vao hoat dong day hoc

Bén canh nhiing co hoi ¢6 thé nhin thiy
duoc, viéc tng dung Al tao sinh trong hoat
dong day hoc cling phai dbi mat véi mot sb
thach thirc nhu:

Thir nhdt, céng tdc quan Iy

Thang 5.2023, UNESCO thuc hién khao
sat toan cau voi hon 450 truong hoc va dai
hoc cho thiy, chua dén 10% don vi xay dung
chinh sach mang tinh thé ché va/hoic huéng
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dan lién quan d&én sir dung ung dung Al tao
sinh [17]. Ho ciing nhan thiy rang hau hét cac
qudc gia, quy trinh dé xdy dung hé thong
sach giao khoa méi phirc tap hon nhiéu so voi
nhirng yéu cau dé dua tién ich Al tao sinh vao
truong hoc. Béi sach gidao khoa thuong duoc
danh gia nghiém ngat vé tinh chinh x4c cia
noi dung, tinh phu hop vé lra tudi, cac noi
ham vé vin hoa - xi hoi,... cling nhu cac bi¢n
phap kiém tra dé tranh noi dung c6 tinh thién
vi, trude khi dugce stir dung.

Thir 2, quy tdc riéng ciia nganh

Nganh gido duc khong thé dwa vao nha
cung cép cong cu Al tao sinh dé diéu chinh
cong viéc cia minh. Do d6, qua trinh sir dung
cac ing dung cta coéng cu nay, theo khuyén
nghi cia UNESCO, B Gido duc va Dao tao
can phdi hop voi nhitng co quan quan 1y khac
cua Chinh phu, dic bi¢t 1a co quan quan ly
cong nghé dé xay dung cac 16 trinh phu hop
nhu cac chién lugc dai han, cac ké hoach trung
va ngan han, cac chinh sach cu thé dé phu hop
voi tinh hinh thyc té ciia timg qudc gia, timg
khu vire, ving mién, dia phuong,... [17].

Thir 3, vai tro cua gido vién

Al n6i chung va Al tao sinh ndéi riéng
duogc cho rang c¢6 kha ning lam suy yéu vai
tro cua giao vién khi cac ng dung nay ngay
cang tién téi tu dong hoéa giao duc theo
hudng: truong hoc khong cod gido vién va
gido duc khong cod truong hoc. Tuy nhién,
ban chét cia giao duc van phai 1a mot hoat
dong mang tinh nhan vin sdu sic, bat ngudn
tor sy tuong tac xa hdi. Trong dai dich
COVID-19, khi cong nghé sb tr¢ thanh
phuong tién gido duc chinh, hoc sinh cling
phai mat nhiéu thoi gian dé thich Gmg va gip
nhitng khé khan nhat dinh. Piéu ndy nhin
manh rang cac truong hoc c6 thé ung dung
Al tao sinh dé van hanh tét hon véi sb luong
gi4o vién vira du, dong thoi van dam bao chit
luong day va hoc. Qua do6 cé su sang loc dé

nang cao hon nita chat lugng cua giao vién.

Tu cac nghién ctu trén, co thé théy Al tao
sinh c6 kha ning tiét kiém 16n thoi gian cho
giao vién. Tuy nhién, cac hoc li€u do Al tao
sinh n6i chung, hay san phdm Chat-GPT -
mot Al tao sinh néi riéng van cé nhing
nhuoc diém do do khi su dung van can duogc
bién tap, kiém soat dé dam bao tinh x4c thuc
cua cac ndi dung do Al tao sinh dua ra [2];
[9]. AI tao sinh du c6 kha niang hd tro gido
vién trong nhitng cong viéc mang tinh so bd
khi Ién y tudng va cau hoi cho céc hoc li€u va
bién phap kiém tra danh gia, nhung c6 thé
khang dinh, khong thé cit hoan toan cac cong
viéc ndy cua ngudi thay khoi hoat dong giang
day. Ly do boi nhitng san phdm do Al tao
sinh dua ra can duoc kiém tra k¥ va cin ban
tay con ngudi bién tap. Didu d6 méi gop phan
lam san pham cia Al tao sinh c6 gia tri sir
dung lau dai.

4. Mot s6 dé xuét vé ing dung tri tué
nhan tao tao sinh trong hoat dong day hoc
ngoai ngir tai Viét Nam

Thir nhdt, hién nay, tri tué nhan tao dugc
xem 13 mot trong nhimg cong nghé cot 15i ctia
Cudc cach mang cong nghiép lan thir tu, sé 1a
cong nghé chu luc trong thoi gian t6i, vi thé
céc co quan quan Iy Nha nudc can xay dung
cac chinh sach phat trién tri tué nhan tao noi
chung dai han, ciing nhu 19 trinh cu thé phat
trién trong timg thoi ky dé Viét Nam khong
bi tut hdu so v6i thé gidi. Pong thoi can
nghién ctu dé ban hanh cac co ché chinh
sach lién quan dén s dung tri tu¢ nhan tao
tao sinh dac biét cho linh vyc gido duc noéi
chung, cho hoat dong day ngoai ngit noi riéng
dé c6 thé quan 1y dugc hoat dong nay.

Thir hai, mac du c6 nhiéu cong dung to
16n, xong cac ung dung cua tri tué nhan tao
tao sinh ciing 1a san phdm cia céng nghé,
khong c6 kha nang tu duy nhu con nguoi do
d6 khong thé thay thé sy dan dat cua nguoi
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thdy trong qua trinh dao tao va giang day. Vi
thé cac co s& giao duc, cac trung tdm nghién
ctru, cac truong dai hoc... can c6 chuan bj tir
dau tu hop 1y vé ha ting k¥ thuat, trang thiét
co s& bi vat chat va dic biét 1a nguén nhan lyc
giang vién day ngoai ngit chét lugng dé tiép can
va lam chu céng nghé nay. Déi v6i gido vién
day ngoai ngit can tu trang bi cho minh von
kién thirc can thiét di voi linh virc muén tham
khéo dé co thé sang loc duoc nhimg thong tin
chua chuén xac, tir 6 c6 sy didu chinh cho phu
hop khi str dung céc ung dung.

Thir ba, v6i su hd tro cta tri tué nhan tao
tao sinh, cac co quan chuyén mén, cac nha
quan 1y can tiép tuc nghién ctru dé dan thay
thé phuong phéap day va hoc ngoai ngit truyén
thdng nhu: giang day hoan toan theo gido
trinh sdn co; chi trong nhiéu vé& ngit phap;
kiém tra dédnh gia dua trén tri nhg, phan biét
dap an ding sai;... sang phuong phap hién
dai, cach tiép can day hoc ngoai ngit dya trén
tao su hung thu cho nguoi hoc; ting cuong
von tir vuc thong qua giao tiép; thiét ké noi
dung bai hoc linh hoat, moi truong hoc tap
phong phu, khuyén khich viéc truyén tai kién
thirc thong qua nhiéu phuong tién nhu video,
hinh anh, chir, cac hoat dong giai tri; kiém tra
nang luc dua trén goi y theo cac chu dé; danh
gia theo tung giai doan;... s€ gitip nguoi hoc
khong qua ap luc vé diém thi gitra, tir d6 gop
phan giam thiéu gian 1an trong thi cur.

Thir tw, c6 sy kiém tra, danh gia cac mo
hinh mg dung Al tao sinh dé bao dam ring
chung phu hop véi bdi canh va nhu ciu st
dung cho nhitng d6i twong cu thé; Véi cac
mg dung Al tao sinh da dugc kiém ching co
thé mo rong quy mé ap dung phi hop véi cac
uu tién day hoc ngoai ngt.
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