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THUC TRANG SU DUNG CHI TO DIEN NGON
CUA SINH VIEN KHONG CHUYEN TIENG ANH
TRONG MOI TRUONG HQC KET HQP

TAI TRUONG DPAI HOC CONG NGHIEP HA NOI

DO HUYEN CU * -

To ‘om tat: Rt nhidu cac nghién ctru da chi ra réng chi
t6 dién ngdn dong mot vai tro quan trong do6i V0’1
tinh mach lac ctia dién ngén, bao gdm ca néi va viét.
Tuy nhlen nguoi hoc, ddc biét 1a sinh vién khong
chuyén tiéng Anh, it chu ¥ den v1ec su dung cac chi
t6 dién ngbdn trong giao tlep tleng Anh. Dya trén
phén tich 70 bai hdi thoai tai ky thi két thic hoc
phﬁn mon tiéng Anh, chuong trinh hoc Kkét hop dinh
hudng nghé nghi€p danh cho sinh vién khong
chuyén, sir dung phan mém Antconc (4.2.4) va so
sanh voi chi t6 dién ngoén trong bang CANCODE
cua nguoi ban ngu nghién cuu cho thay sinh vién st
dung chi t6 dién ngoén voi tan suét thap va thiéu sy
da dang. Két qua nghién cu'u gép phan nang cao
nhén thirc cia nguoi hoc ve chtc ning cua chi td
dlen ngon va sir dung chi t§ dién ngon trong giao
tiép, dong thoi gop phan thuc day cac nghlen cuu
khac vé viéc su dung chi t6 dién ngdén dé nang cao
k¥ nang noi t1eng Anh cho sinh vién.

Tir khéa: Chi t6 dién ngdn, hoi thoai tiéng Anh, hoc
két hop, dinh huéng nghé nghiép.

Abstract: 1t has shown in studies that discourse
markers play an important role in the coherence of
both spoken and written language, especially in
native English speakers’ speech. However, learners,
especially non-English major ones, pay little
attention to the use of discourse markers in
conversations. Based on the analysis of discourse
markers used in 70 conversations at final
examination in EOP, blended learning program and
comparison with Pedagogical Sub-corpus in
CANCODE, the study shows that the occurrences of
discourse markers used in these conversations are of

NGUYEN THI THANH BANG **

lower frequency and less various than those used by
native speakers. The results make contribution to
learners’ awareness of these markers and their
functions. Additionally, discourse markers should be
used as a model for students in teaching language in
classroom settings and other studies should be
promoted on the use of discourse markers to improve
English speaking skills of non-majors students.

Keywords: Discourse markers, conversational

English, blended learning, EOP.

1. Pit van dé

Do chi té dién ngon (CTDN) dong vai trd
quan trong ddi voi tinh mach lac cua dién
ngdn nén ngay cang c6 nhiéu tic gia quan
tam dén viéc nghién ctru vé CTDN, khong chi
trong tiéng Anh ma con & cac ngdn ngir khac.
Nhiéu nghién ciru vé viéc st dung CTDN cia
ngudi noi tiéng Anh ban ngit da chi ra rang
CTDN la yéu t6 két ndi cac doan thong tin,
tao su ga“in két trong sudt cudc hoi thoai va
thiic day sy tuong tac tu nhién giira nhiing
nguoi tham gia [3], CTDN cling da duoc
phan tich trong giao tiép ¢ cic nhom ngdn
ngit khac nhu tiéng Trung [5], tiéng TAy Ban
Nha [20], tiéng Nhat [24], hodc trong céac tac
pham van hoc [17].

* ThS - Trirong Dai hoc Céng nghiép Ha Néi; Email: cudh@haui.edu.vn

* ThS - Trirong Pai hoc Céng nghiép Ha No6i
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Truong Pai hoc Coéng nghiép Ha Noi
(PHCNHN) thyc hién viéc giang day tiéng
Anh cho sinh vién khong chuyén theo Dé an
hoc két hop, dinh huéng nghé nghiép tir nim
2015. Viéc thyc hién dinh hudng nay dugc
dwa trén két qua cudc khao sat doanh nghiép,
giang vién va sinh vién tai truong: nguoi hoc
gap nhiéu kho khan nhit trong k¥ ning noi
tiéng Anh va trinh d6 k¥ nang noi cta sinh vién
chua déap tmg dugc yéu cau ciia doanh nghiép.
Vi vay, k§ nang n6i dugc tap trung vao giang
day trén 16p va chiém trong sd diém 16n nht
trong bai kiém tra két thiic hoc phan.

Trong qua trinh giang day tai DHCNHN, tac
gia nhan thiy sinh vién gip rat nhiéu khé khin
16n khi néi tiéng Anh: im ling hodc tam ding
lau khi hoi thoai, it st dung hodc sir dung chua
dang cach cic CTDN dé quan 1y hodc phat
trién hoi thoai. Trong khi d6, ddi voi ngudi n6i
tiéng Anh ban ngit, CTDN Ia cong cu ty nhién
va manh m& dé c6 thé giao tiép béng 161 no6i va
truc tiép mot cach trdi chay [23, tr.90].

Nhan thirc duoc tim quan trong cua dinh
huéng giang day, dd co6 nhiéu tic gia tai
DHCNHN tap trung nghién ctru cac phuong
phap, cong cu dé cai thién k¥ ning noi cho
ngudi hoc nhim dap tmg nhu cau cia doanh
nghiép va xa hoi. Ngoai ra, PHCNHN ciing
d3d xdy dung bang tiéu chi chim k¥ ning noi
tiéng Anh danh cho sinh vién khong chuyén,
trong do c6 mot tiéu chi (ti€u chi 3) danh gia
kha nang troi chay va tinh mach lac: tan suét
tam dung/tr dém, do tré ngén va dai, st dung
cac tir dién ngon, tr ndi va, nhung, dau tién,
tiép theo,... Tuy nhién, tinh dén thoi diém
hién tai, viéc giang day CTDN dé nang cao
k¥ ning néi cho sinh vién khong chuyén vin
chua thuc sy nhan duoc nhiéu Sy quan tam
cua cac nha nghién ctru va giang vién. Chinh
vi vdy, nghién ctru nay s& gop phan ning cao
nhan thic cia ngudi hoc vé chirc ning cia
CTDN va st dung CTDN trong giao tiép,
dong thoi gop phan thic ddy cac nghién ciru

khac vé viéc str dung CTDN dé nang cao k¥
nang noi tiéng Anh cho sinh vién.

2. Co sé' ly thuyét va thue trang nghién ciru
2.1. Dinh nghia va phén logi chi t6 dién ngon

CTDN da va dang nhéan duoc nhiéu su
quan tdm cua cac hoc gia nén co rat nhiéu cac
tiép can trong viéc dinh nghia, phan loai va
goi tén danh cho CTDN. Cac thudt ngir cua
CTDN rit da dang: két ndi dién ngon
(discourse  connectors)  [19], t  ndi
(connectives) [13], CTDN (discourse markers)
[6], chi t6 ngit dung (pragmatic markers) [21]....

Tac gia Redeker dinh nghia CTDN la cac
biéu thirc ngdn ngit ding dé bao hiéu mébi quan
hé giira phat ngdn va ngit canh tryc tiép véi
chirc nang chinh la thu hut sy chu y ciia nguoi
nghe v& mot loai phat ngon cu thé sap dién ra
va ngit canh dién ngon truc tiép [18, tr.1168].
Véi cach tiép can khac, tic gia Cowan phan
biét gitta CTDN va két n6i dién ngon: CTDN 1la
nhiing tr dugc st dung dé thuc hién mot sb
churc nang nhét dinh trong cudc hdi thoai, vi du
nhu sira lai mot phat ngon, chuyén sang chii dé
khac hodc tam dimg dé nghi xem néi gi tiép
theo, trong khi két ndi dién ngén 1a nhiing tir va
cum tir thuong két ndi thong tin trong mot cau
véi thong tin ¢ cac cau trudce [4, tr.615].

Duéi goc d@d ngtr dung hoc (pragmatics),
Schiffrin dinh nghia CTDN 1a cac yéu té phu
thudc tuan tu tao nén cac don vi cua cudc tro
chuyén” [21, tr.31]. Fraser thi cho rang
CTDN la mét lop cac biéu thirc tir vung dugc rut
ra chu yéu tir cac 16p ¢t phap cua lién tir, trang
tir va cum gidi tir [6, tr.931], chung béo hiéu mdi
quan hé giita phan doan dién ngén chtra chung
va phan doan dién ngon trude do [7, tr.296].
Rezvani Kalajahi va cac cong sy dinh nghia
CTDN Ia céc tir va dién dat duoc cung cép trong
van ban dé ndi cau nay voi cau khac hoac doan
nay véi doan khac [19, tr.1669].

Do thuat ngtt va dinh nghia khac nhau nén
viéc phan loai CTDN ciing chua c6 sy nhat
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quan gitra cac nghién ctru. Schiffrin [21] cho
réng cac CTDN c¢6 thé dugc coi 1a mot tap
hop cac biéu thirc ngdn ngit bao gdbm céc
thanh vién la cac 16p tir khac nhau nhu lién tir
(va - and, nhung - but, hodc - or), than tir (6 -
oh), trang tur (bay gio - now, sau d6 - then) va
cum tr dugc tor vung hda (ban biét déy -
y’know, y t6i la - [ mean). Theo phan loai cuia
Fraser [6], CTDN gdm 2 thé loai chinh: (1) thé
loai thtr nhit dugc chia thanh 3 nhanh nhé hon
1a (1.1) chi t& tuong phan/ so sanh (Contrastive
Markers) vi du nhu nhung - but, tuy nhién -
however,...; (1.2) chi t6 song song (Elaborative
Markers) nhu va - and, ngoai ra - besides/ in
addition, va lai - furthermore,...; (1.3) chi td
suy luan (Inferential Markers) tiic 1a cau sau
dugc coi 1a két luan cua cau trude, vi du vi vay -
so/ therefore/ thus,... Thé loai thir (2) lién quan
dén ngit canh dugc Fraser [6] goi chi t6 thay
d6i chu dé (Topic Change Markers).

Khac voi Fraser, dudi goc do ngir phap chic
nang hé thong, Halliday va Hasan [11] khong
truc tiép phéan tich CTDN trong chirc ning vin
ban, nhung ho da nghién ctru cac yéu t6 lién ké
& cap tir, vi du: va (and), nhung (but), ¥ téi la (I
mean), tom lai (To sum up).... nhu nhing tir ndi
cau dong vai trd quan trong trong sy gan két
ngir nghia (semantic cohesion).

Tuy nhién, tac gia Rezvani Kalajahi va cac
cong su cho rang cach tiép can cua cac
nghién ctu vé CTDN chua thuc su toan dién
va khong hiru ich cho cac nha phat trién tai
ligu, gido vién, nguoi hoc va tham chi ca
nhimg nguoi viét tiéng Anh khong phai ban
xtr [19, tr.1666]. Chinh vi vay, nhom tac gia
nay da dé xuat thuat ngir danh cho CTDN la
két ndi dién ngon (discourse connectors) va
mot danh sach cac CTDN gém 11 loai chinh,
va mot s6 loai chinh duoc chia thanh céc 16p
nhé hon, vi du: nhém CTDN thr tu
(Sequential Discourse Marekers) duogc chia
thanh 3 16p nho (1) tha tu (ordering), (2) thoi
gian (timing) va (3) chuyén tiép

(Transitionals). C6 thé néi day 1a cach tiép
can toan dién hon so voi cac cach tiép can
trudc d6 va nd bao ham ca dién ngdn noi va
viét. Tuy chua co sy nhit quan vé tén goi,
dinh nghia va phan loai nhung cac nghién
cuu cling d2 dong gop cac goc nhin khac
nhau vé CTDN dé c6 duoc nhitng phan tich
toan dién hon vé CTDN.

2.2. Chikc ning ciia chi to dién ngon

CTDN c¢6 nhiéu chirc niang khac nhau dé
6 thé ung dung vao thuc té, dac biét 1a trong
viéc giang day va hoc ngon ngir. Nghién clru
cua tac gia Fung di chi ra bon chic ning co
ban cua CTDN la: (1) chttc nang lién nhan
(interpersonal) - kién thuc, thai d6 va phan
hdi duoc chia sé; (2) chic ning tham chiéu
(referential) - biéu thi cic mbi quan hé vin
ban nhu nguyén nhén, su tuong phan, su phbi
hop, lac dé, hau qua,...; (3) chuc nang cAu
trac (structural) - tom tat y kién, danh dau
trinh tu, mé dau va két thac chu dé, chuyén
tiép va tiép tuc chu dé; (4) chic ning nhan
thire (cognitive) - biéu thi sy do du va qua
trinh suy nghi, danh diu sy cai cach hodc tu
stra chita va danh gia kién thic cta ngudi
nghe vé cac phat ngoén [10, tr.xiv]. Fraser
cling két luan CTDN c¢6 vai trd quan trong
trong giao tiép, dic biét 1a khi thé hién cam
xtc ctia ngudi néi thi CTDN ¢o thé giup: (1)
101 ndi ty nhién hon, (2) tang d6 tréi chay, (3)
bd sung thong tin, (4) chuyén chu dé, (5) bat
dau hodc két thuc doan hdi thoai, hodc cau
chuyén, (6) chia sé kién thirc, va (7) thong tin
tro' nén rd rang hon [6, tr.384]. Tac gia Briton
[2] cling c6 mot sb két luan tuong dong véi
Fraser vé chirc niang cia CTDN, d6 1a: (1) bat
dau va két thuc dién ngodn, (2) tao ra su hop
tac, chia sé kinh nghiém, (3) thay d6i chu dé
(chi ra mot chu dé méi, mot su thay ddi mot
phan trong chi d&). Tuy nhién, tac gia ciing
chi ra mot sd chtic nang khac ctia CTDN la:
(4) tiép nhan thong tin méi hodc cii, (6) bay
té su phan hdi, mot cach chu quan, hodc phan
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g/ thai d6 véi dién ngodn trudce hodc sau do,
(7) tao su than mat gilra nguoi ndi va nguoi
nghe, ngudi viét va ngudi doc kiém tra hodc
bay t6 su hiéu biét, yéu cdu xac nhdn, thé
hién sy ton trong hoac gil thé dién.

2.3. Gidng day ky niing néi va chi to dién ngon

Viéc tao ra dién ngoén mach lac 1a mot qua
trinh tuong tdc doi hoi ngudi noi phai dua
trén nhiéu loai nang lyc giao tiép khac nhau,
trong d6 c6 ning lyc dién ngén (discourse
competence) - nang lyc dugc Johnson dinh
nghia 1a kién thirc vé cac quy tic vé “su két
hop glua phat ngon va chuc nang glao tlep
cac yéu td chi phdi viéc tao ra sy gin két va
tinh mach lac [14, tr.66]. K§ nang n6i dugc
nhiéu nguoi hoc coi 13 k§ ning quan trong
nhit, 13 thudc do kha ning thanh thao mot
ngodn ngit. Theo Khung tham chiéu Chau Au,
duoc Pakula trich dan: ning luc ngdn ngir
giao tiép bao gdm ning luc ngdn ngit, ngdn
nglt xa hoi va nglr dung,... Nang lyc ngir
dung dé cap dén “viéc st dung cac nguén luc
ngon ngit theo chiic nang dya trén kich ban
twong tac. N6 ciing lién quan dén kha ning
lam chu dién ngon, sy gén két va mach lac,...
[16, tr.103]. Nhu vay, vi¢c giang day k¥ nidng
no6i, dic biét 1a theo duong hudng giao tiép,
khong chi dung lai ¢ viéc gitp nguoi hoc co
kién thirc vé tir vung, phat &m va ngit phap va
con phat trién nang luc dién ngdn (str dung
ngon ngir thich hop trong nhimg bdi canh cu
thé); nang lyc ngdn ngit xa hoi (toc do noi, do
dai ngat quéng,...); va nang lyc chién luoc.

Dir liéu nghién ctru cho thiy CTDN rat phd
bién trong 11 noi ciia ngudi ban xi [15, tr.38],
dung trong top 10 dang tr hang dau
(Allwood, 1996 dugc trich dan trong [9]) Va
c6 vai trd quan trong trong dién ngon, tan sb
st dung CTDN phan anh d¢ trdi chay cua
nguoi hoc trong ngoén ngtr dich [22]. Tuy
nhién, CTDN hiém khi xuat hién trong sach
gido khoa [5], trong tai li¢u va giang day [8]
va viéc st dung ching trong l6p hoc ngoai

ngtr cling it dugc chu y hon. Trong khi, nguoi
ban xir ¢6 xu huéng sit dung CTDN nhiéu
hon vé&i nhiéu chirc ning ngit dung khac nhau
thi nguoi khong phai ban xt st dung CTDN
rat han ché [1], ddc biét 1a nhing CTDN
tuong tac (vi du: va - and, Yeah, ban biét ddy
- you know) [10]. Nhidu tac gia gan day da
tap trung vao nghién cuu viéc giang day
CTDN trong 16p hoc va chi ra ring viéc giang
day CTDN mot cach rd rang (explicit
teaching) gitp ting muc do s dung cua
ngudi hoc nhidu hon 1a khong giang day gi,
khong chi d6i vai tiéng Anh [15] ma con céc
ngdn ngit khac nhu tiéng Nhat [24], tiéng Tay
Ban Nha [12]. Chinh vi vy, nhiéu nghién
clru da dé xuit viée nang cao nhan thic cua
ngudi hoc vé CTDN, dwa CTDN vao chuong
trinh day k¥ ning néi tiéng Anh [23], dua
CTDN vao phan tir vung trong cac gido trinh
day tiéng Anh 12 ngon ngit 2 hodc ngoai ngit [8]
dé gitp ngudi hoc phat trién kha ning giao tiép.

3. Phwong phap nghién ciru

Theo Zarei, CTDN hiém khi duoc tim
thdy trong cac dién ngdén dugc chudn bi sin
hodc tap luyén, nhung ciing hiém khi ving
mat trong cac cudc hoi thoai [25, tr.112]. Vi
vay, tac gia da chon ngu nhién (theo phuwong
phap chon miu ngiu nhién don gian) 70
trong s6 350 bai hoi thoai cua sinh vién tai ky
thi két thuc hoc phan mén tiéng Anh Dién -
bi¢n tr 2 danh sinh vién khong chuyén, nam
hoc 2023-2024. Cac doan hdi thoai dugc ghi
am, chuyén thanh vin ban, phan tich chi tiét
vé nhiing tor hodc cum tir nao duogc coi la
CTDN dua trén dé xuat phan loai chirc ning
CTDN cua cac tac gia Schiffrin [21], Fraser [6],
Fung va Carter [9], Rezvani Kalajahi va cac
cong su [19] va sau d6 dugc dua vao phan mém
Antconc (4.2.4) - phin mém phén tich van ban -
dé tinh toan tan suét sit dung CTDN cua sinh
vién. Kho dit li¢u ctia nghién ctru twong duong
11.419 tir. Sau d6, tan suét st dung cac CTDN
nguodi hoc s€ dugc so sanh voi tan suat CTDN
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trong s6 100 tir thong dung nhét tai tiéu muc
Padagogical cuia CANCODE - mot du éan
nghién ctru vé& dién ngdn no6i dua trén Pai hoc
Nottingham cua Cambridge dugc tac gia
Fung [10] str dung dé phén tich CTDN tiéng
Anh tir goc do chuc nang va thai dé cua hoc
sinh Hong Kong (goi tit 1la CANCODE).
Trong qua trinh chuyén thé cac ban ghi am va
ma hoa, cac 16i dién ngon cta ngudi noi sé
khong dugc xem xét va phan tich.
4. Két qua nghién ctru

Két qua phén tich chi ra ring tan sudt su
dung CNDN ciia cac sinh vién ndy con thip
va chua da dang va két qua nay ciing tring
khop véi két qua caa nhiéu nghién ctiru khac
vé tan suit st dung CTDN cua hoc vién
khong chuyén tiéng Anh (xem Bang 1).

Bdng 1. Tan suﬁt s dung CTDN cua sin%t vién

khong chuyén tieng Anh trong hoi thoqi tieng Anh

TT CTDN Tén suat Tilé %
1 | And 198 1,73
2 | Okay 145 1,27
3 | Yes 29 0,25
4 | 1think 21 0,18
5 | But 13 0,11
6 | So 9 0,79
7 | Now 6 0,05
8 | Well 4 0,035
9 Because 2 0,018

Tir bang trén co thé thay rang chi co 9
CTDN duoc nguoi hoc st dung trong cac
doan hoi thoai, trong d6 CTDN and dugc st
dung nhidu nhit voi tin sudt 198/11.419,
chiém 1,73%. Pung thtr 2 trong danh sach 1a
CTDN Okay véi tan suat 145/11.419 - chiém
1,27%. CTDN phé bién tht 3 trong danh sach
1a tir Yes (29/11.419 - chiém 0,25%). Ping
thtr 4 trong danh sach 1a cadc CTDN [ think va
but véi tan suét 1an luot 12 0,18% va 0,11%.
Cac CTDN duoc str dung it nhét trong cac
cudc hoéi thoai nay 1a now, well va because
chi chiém ti 1& % rat nho.

So sanh v&i bang tan suat CTDN trong s
100 tir thong dung nhat tai tiéu muc

Padagogical cia CANCODE (xem Bang 2),
két qua ciing cho thay cac CTDN dugc st
dung voi tan sudt kha thap va chua duogc st
dung moét cach da dang: trong s6 23 CTDN
trong bang, chi c6 9 CTDN duogc sinh vién st
dung trong hoi thoai tiéng Anh. Twong tu nhur
ngudi ban ngi, tan suat st dung 2 CTDN and
va so ding thir nhét va nhi trong cac cudc hoi
thoai tiéng Anh cua sinh vién khong chuyén
nhung véi ti 1 thap hon nhiéu so v6i ngudi
ban ngir. Cac CTDN con lai ciing c6 tan suat
st dung thap hon nhidu so véi bang
CANCODE, ngoai trt CTDN Okay. Trong
khi CTDN nay ph6 bién thir 8 trong bang
CANCODE véi ti 1€ 0,41% thi n6 la CTDN
duogc str dung phd bién thtr 2 trong cac cudc
hoi thoai nay va voi ti 1é cao gap hon 3 lan
(1,27%). CTDN Yes dugc nhiing sinh vién
nay sit dung kha nhiéu, dung tha 3 trong
bang di li€u nghién cuu voi ti 1€ 0,25%, gﬁn
bang ti 1¢ str dung ciia ngudi ban ngir (0,27%)
nhung CTDN nay phd bién thtr 14 trong bang
CANCODE. C6 gan 2/3 cac CTDN trong
bang CANCODE khong dugc céac sinh vién
nay st dung trong hdi thoai, dac bi¢t 1a cac
CTDN rat phd bién ddi voi ngudi ban ngir
nhu Yeah, Right, Or, Just, like, you know.
5. Két luin

Nghién ctru tap trung phan tich thyc trang sir
dung CTDN cua sinh vién khong chuyén,
chuong trinh tiéng Anh dinh hudng nghé
nghiép. Két qua cho thay, viéc str dung CTDN
ctia nhitng sinh vién nay con nhiéu han ché, tin
suat str dung va su da dang so voi nguoi ban xir
1a kha thap. Diéu nay c6 thé khién cac cudc hoi
thoai kém tréi chay, thiéu mach lac va su tu
nhién, han ché kha ning giao tiép bang tiéng
Anh ctia sinh vién. Vi vay, viéc day k¥ nang noi
tiéng Anh cho sinh vién khong chuyén néi
chung va sinh vién cua Truong Pai hoc Cong
nghi¢p Ha Noi ndi riéng, dac biét la chuong
trinh tiéng Anh dinh hudng nghé nghiép can co
su thay dbi vé khia canh nao do.
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Bang 2. So sanh tan sudt sit dung CTDN trong héi thogi tiéng Anh ~ Grammar of English: A
cua sinh vién voi nguoi ban ngir Comprehensive Guide to Spoken and
TT | CTDN | Trongbéng CANCODE | Trongditliéunghiénciu | Written — Grammar —and  Usage,
Tinsudt | Tilé % | Tansudt | Tilg % gamgqgge zoognlversuy Press,
I | And 11.736 2,55 198 1,73 4am g ge; - -
2 | So 4424 0,96 9 0,79 | 41 Cowan, "R, The iteacher’s
grammar of English, Cambridge
3 Y.eah 4.118 0,90 0 0 University Press, Cambridge, 2008.
4 | Right 3.262 0,71 0 0 [5] Cullen, R., & Kuo, L. C. V., “Spoken
5 | But 3.152 0,69 13 0,11 grammar and ELT course materials: A
6 | Or 2.133 0,46 0 0 missing link?”, Tesol Quarterly, Vol. 41,
7 | Just 1.988 0,43 0 0 No. 2, pp. 361-386, 2007.
8 | Okay 1865 0,41 145 1,27 [6] Fraser, B., “What are discourse
9 | Like 1.822 0,40 0 0 markers?”, Journal of Pragmatics,
10 | Youknow | 1.659 0,38 0 0 Vol. 31, pp. 931-952, 1999.
11 Well 1.637 036 4 0.035 [7] Fraser, B. B., “An account of
12 | Bocause 1496 033 3 0.018 dlscgurse markers., International
Review of Pragmatics, Vol. 1, Issue
13 | Now 1.471 0.32 6 0,05 2, pp. 293-320, 2009.
14 | Yes 1.250 0.27 29 025 [8] Fung, L., “Discourse markers in
15 | Sort of 1.172 0,25 0 0 the ESL classroom: A survey of
16 | See 1.141 0,25 0 0 teachers’ attitudes”, The Asian EFL
17 | I think 1.060 0,23 21 0,18 Journal Quarterly, Vol. 13, Issue 2,
18 | I mean 922 0,20 0 0 pp. 199-248, 2011.
19 | Say 920 0,20 0 0 [9] Fung, L., & Carter, R. A.,
20 | Actuall 67 0.19 0 0 “Discourse markers and spoken
Y ’ English: Native and
21 | Oh 819 0,18 0 0 learner use in pedagogic settings”,
22 | Really 745 0,16 0 0 Applied Linguistics, Vol. 28, Issue 3,
23 | Cos 627 0,14 0 0 pp. 410-439, 2007.

Mic du con mot sd han ché nhu nghién
clru méi tap trung thong ké tan suét sir dung
CTDN cua nguoi hoc, chua phan tich dugc
viéc stt dung cac CTDN nay dung muc dich,
ding chtrc nang hay chua nhung nghién ctru
cling di gop phan nang cao nhan thirc cia
ngudi hoc vé chirc ning ciia CTDN va st
dung CTDN trong giao tiép, dong thoi gop
phan thiic ddy cac nghién ciru khac vé viée sir
dung CTDN dé nang cao ky ning noi tiéng
Anbh cho sinh vién.
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8. Két luan

Viéc hoc tor vung tiéng Anh mot cach
hiéu qua luon la van dé duge nguoi day,
nguoi hoc va cac co so giao duc dao tao
quan tdm. Mot von tir vung phong pha gitip
ngudi hoc hiéu rd hon vé ngdn ngir va sir
dung ngon nglr mot cach hi¢u qua trong giao
tiép va hoc tap. Thong qua nghién ciru nay
nhom tac gia da tim hiéu vé mic do sir dung
cac chién lugc hoc tur vung cua SV khdi
nganh Ky thuat tai Truong Pai hoc Cong
nghiép Ha Noi. Qua d6, ching t6i cling dé
xudt mot sd giai phap nham nang cao hiéu
qua hoc tr vyng, tir d6 cai thién kha nang
giao tiép tiéng Anh cua SV. Pic biét, nghién
ctu nay ciing khuyén khich ngudi hoc ap
dung cac chién luge hoc tur vung, danh thoi
gian va nd luc hoc tir viung thudng xuyén, két
hop Vv6i viée sir dung tir vung trong giao tiép
dé ghi nh6. Dé didu nay dugc thuc hién hiéu
qua, can c6 su huéng dan va hd tro bai ban cta

= Tiép theo trang 205 (NGHIEN CU'U VE CHIEN LUQC HQC TU VUNG...)

GV, cling nhu sy dau tu vé ngudn lyc va vat
luc cua cac co sé giao duc.
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