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PAC PIEM NGON NGU QUANG CAO TRUC TUYEN
TREN MANG XA HOI FACEBOOK

Tém tit: Quaéng céo truc tuyén 1a hinh thic tiép
thi ma ngudi ban hang c6 thé truyén thong diép vé
san pham va dich vu ctia minh dén véi nguoi tiéu
dung mét cach nhanh nhét. So véi céac loai hinh
quang cdo truyén théng thi hién nay ¢ Viét Nam,
hinh thirc quang céo tryc tuyén kha phd bién. Bai
viét di vao khao sat, phan tich 115 muc/trang thai
quang cao vé thoi trang, 4m thyc, cong nghé,...
trén mang xa hoi Facebook cua nguoi Viét nham
tim ra dic diém ngon ngit quing cio cua cac loai
san pham nay, tir 6 chi ra ngdn ngit quang cao
nao hiéu qua nhat va thu hut dwoc nhidu khach
hang nhat.

Tir khéa: Ngon ngit quang céo, tryc tuyén,
Facebook.

Abstract: Online advertising is a form of
marketing where sellers can convey messages
about their products and services to consumers in
the fastest way. Compared with the traditional
advertising forms, online advertising is quite
popular in Vietnam today. The article surveys and
analyzes 115 advertising items/statuses about
fashion, food, technology, etc. on Facebook in
Vietnam to find out the characteristics of the
advertising language of these products, thereby
indicating which advertising language is most
effective and attracts the most customers.
Keywords: Advertising language, online, Facebook.

1. Pit vain dé

Trong cac hinh thirc quang cdo truc
tuyén (online), quang céo trén mang xa hdi,

LE THI THUY VINH*

dac biét 1a mang xa hgi Facebook, ngay
cang duoc nhiéu nha kinh doanh lwa chon.
Do sb luong nguoi dung dong dao va kha
ning két ndi, twong tic cao nén mang xi
hoi Facebook 1a méi trudng 1y tuong dé
quang ba san pham. Khdo sat cic trang
quang cédo trén mang xa hdi Facebook cua
nguoi Viét, chung t61 nhan théy viéc str dung
ngén nglt ¢ hinh thuc quang cdo nay co
nhitng dic diém mang tinh dic thu. Twong
tmg véi timg muc dich giao tiép, cac nha
quang cao su dung loai hinh ngon ngtr khac
nhau, tat ca hudng téi thanh cong trong giao
tiép v6i khach hang va dan tao dugc uy tin
trong linh vyuc kinh doanh qua mang.

Bai viét tim hiéu dic diém ngdn ngir (tir
ngit, két cau cu phap) trong cic muc/trang
thai quang céo truc tuyén trén mang xa hoi
Facebook ciia ngudi Viét nham hudng dén
khing dinh tdm quan trong cua ngdn ngit
quang céo trong chién luoc kinh doanh cua
nha quang céo, dong thoi gitp ho gia ting
luong tuong tac cua khach hang trén mang
xa hoi, kich thich khach hang dat mua san
pham quang cdo. Diéu nay ciing phan nao
gian tiép dinh hudng cho nha quang cdo
trong viéc su dung ngdn ngir quang cdo mot
cach hi¢u qua, phu hop véi tam 1y khach
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hang nham dat duoc két qua mong doi.

Pé 1am 1o nhitng dac diém ndi bat vé
ngén nglr quang cdo trén mang xa hoi
Facebook, bai viét di khao sat, thong ké va
phan tich 115 muc/trang thai & cac trang
quang cao vé thoi trang, 4m thuc, cong
nghe,... va thu dugc 92 phat ngdén quang
c4o san pham. DAy 1a nhiing phat ngon gidi
thiéu vé kiéu dang, cong dung cua san
pham, loi ich ciia khach hang khi ding san
pham, ciing nhu “moi goi” khach hang dit
mua san pham.

2. Két qua nghién ctru

Theo quan diém Ngon ngit hoc, ngdn
ngir quang céo 1a 10i giao tiép cua nha san
xudt v6i ngudi tiéu dung tuong lai. Vi vay,
no luon chuoa dung su sang tao va chién
lugc giao tiép cua nha san xuit voi nguoi
tiéu dung. Diéu nay da duoc Mai Xuan Huy
khang dinh trong khai niém vé quang céo:
“Quang c4o 1a mot hinh thai truyén thong
phi ¢4 nhan, chii yéu duoc phat di trén cac
phuong tién truyén thong dai chung. Pay 1a
dang truyén thong khong truc tiép, c6 tinh
don phuong, mot chiéu giita ngudi c6 hang
hoa, dich vu dé ban (ngudi ding quang céo)
va nguoi tiéu dung tuong lai (nguoi doc,
nguoi nghe, ngudi xem quang cdo). Vé noi
dung, quang céo 1 thong tin vé san pham
(hang hoa dich vu) hodc phi san pham
(cong ty). V& ban chat, quang cao 1a mot
man ty khen minh va san phdm ctia minh.
V& muc dich, né nham tac dong mot cach
toan dién tdi nguoi doc, ngudi nghe va
ngudi xem quang cdo, thuyét phuc ho, dé
cudi cing ¢6 thé ban duoc san phim quang
c40. Nhin tong thé, trén quan diém giao tiép
Ngon ngir hoc, quang céo 1a mgt hanh dong
ngdn tir” [3]. Nhu thé, viéc st dung ngdn
nglr trong quang cdo la viéc su dung céd
muc dich, ¢6 chién lugc nham huong téi

ban hang hoa dich vu cho nguoi ti€éu dung.

O goc @6 Ngit dung hoc, ngdn ngit
quang cao bao gio ciing 1a ngdn ngir cua
cac hanh vi ¢ 101 - hanh vi mang chtrc nang
thong tin, din du va thuyét phuc. Pong
thoi, cac su kién 101 noéi trong quang céo
bao gior cling duge 1ap luan hudng dén dich
mua san pham. Trén co s& khao sat, thong
ké ngit liéu, chiing toi nhan thiy ngdn ngit
quang cao trén mang xa hdi Facebook co
mét sb dic diém ndi bat sau.

2.1. Sw dung dinh ngii “quang cdao”

Dé khach hang tryc tuyén biét, tin va lya
chon san pham, nha kinh doanh can phai
gidi thi€u san phém mot cach cu thé, dé
hiéu, chinh xac, ddng thoi chi ra nhimg loi
ich ma khach hang dugc hudng tir san pham.
Viéc gi6i thiéu san phim trong quang céo
truc tuyén bao gio cling hudéng dén nhiing
dic tinh ndi troi clia san phdm dé du khong
tiép xuc truc tiép voi san pham nhung khach
hang cting hinh dung ra dugc cac dac tinh
bén ngoai 1an bén trong ctia san pham.

Dinh ngir 1a thanh phan phu bo nghia cho
danh tir. N6 c6 thé 1a mot tlr, mot cum tir
hodc két ciu chu - vi. Trong cac bai quang
cdo, nguoi ta thuong sir dung nhitng dinh ngtr
di kém véi mot danh tir nhim lam ndi bat
nhing wu thé, tinh ning ndi trdi cla san
pham. Nhing dinh ngit nhu vay duoc coi 1a
dinh ngit “quang c40”. Vi thé, mo hinh quang
c4o co cdu trac “tén san pham + ddc diém
riéng biét cuia san pham”, trong d6 “tén san
phém” duoc thé hién béng mot danh tr
chung, “nhitng dic diém riéng biét cia san
pham (thanh phan dinh ngit)” duoc thé hién
bang cac tinh tir. Di kém cac tinh tir 13 cac
pho tir chi mirc d6. Chinh dic diém riéng biét
nay la nhitng dinh nglr “quang c4o” ma cac
nha quang cdo ua dung, c6 muc dich gy 4n
tuong manh véi khach hang.
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2.1.1. Tinh tir dién ta ddc tinh cia san pham

Mo hinh dé gioi thiéu san pham, trong
d6 sir dung nhimng tinh tir dién ta dic tinh
cia san pham 1a danh fir (tén san pham
hodc thanh phan thudc vé san pham) + tinh
fir “qudng cdo” (dic diém cu thé cua san
pham hodc cua thanh phan thudc vé san
pham). Thi du:

(1) Charmia la thuong hi¢u thoi trang cao
cdp véi doi ngii thiét ké tinh hoa, nhitng
nguoi tho lanh nghé di cho ra doi nhiing
mau thoi trang mang nét hign dai va 1éi cuén.

(Charmi)

(2) Chat ren dep - dpc - la, nhe thodng, co
gian, chang can ndng niu ma van hoan toan
khong bai xu cho cdc chi ty tin sai buoc!

Thiét ké théng minh, thanh lich, ton vé nir
tinh, dé mdc, de phoi do cho tat ca moi nguoi!

(3) Thiét ké don gidn ma thanh lich,
khéng cau ky ma van hién dgi, riéng bigt.

Chdt vai mdt lanh, min dep, tron tay,
khong nhan nhau.

Mau nude vira la vira sang lai hiém gdp.
(Thoi trang Han Qudc Lee Style, 471 Kim M3)

(4) Khui hop trai tim Combo Beloved
trdi tim xinh xinh, chdc chdn ban sé khong
khoi bdt ngo vi cic miéng Ga gion, thom
phike, banh trimg néng hoi, va nhiéu nhiéu
mon khac nita.

(KFC)

Nhing tinh tir “quang céo” dong vai tro
lam dinh ngir trong md hinh nay déu la
nhirng tinh tir thé hién su danh gia cao vé
chit lwong cta san pham. O linh vyc thoi
trang, nhiing tinh tir gy 4n twong manh
trong cac bai viét thuong 13: cao cdp, hién
dai, hoan hao, 16i cuon, dep - doc - la,... O
linh vuc my pham 1a cac tir: cdng bong,

trcfng min, cang muot, mém min,. .. O linh
vuc am thyc 13 cac tir: fwoi ngon, néng hoi,
dam da,... Ngoai ra, hang loat tinh tu
“quang c40” lam dinh ngit kiéu nay ciing
xuat hién trén cac trang quang cdo
Facebook, nhu: dang vay sang kinh dién,
dep xuyén thé ky; kiéu cach vira cé dién
vira xinh xdn, tré trung; san pham tuyét voi
v6i mirc gia t6t nhat trong toan qudc; thiét
ké théng minh v6i ddy du tién ich hodn
hdo, méi truong sdng trong lanh, tién nghi,
hién dai;. ..

Nhitng tinh tr “quang c4o” xuit hién
thuong xuyén va day dac trong cac dong
quang céo gi6i thidu san pham: trong 92
phéat ngén thu dugc co6 65 truong hop su
dung dang thuc nay (chiém 70,6%). Dang
thirc nay gitip khach hang hinh dung cu thé
vé san pham, dong thoi ciing 13 mot “chién
thuat” gay an tuong cua nha quang céo dbi
v6i khach hang. Xét & goc do 1y thuyét
hanh vi ngén ngir trong Ngit dung hoc,
nhitng cach dung ngdn nglt quang c4o nay
ngoai chtitc nang théng tin con cd chuc
niang khen ngoi nhim hudng dén su wa
thich, tin tuéng dé khi can s& mua ding cua
khach hang.

2.1.2. Pho twr chi muec do hodc cum tir
dién ta mire dé cao di kém véi cde tinh tir

Cung voi cac tinh tir, nha quang céo
cling ua dung cac phoé tur chi mic do hoac
cum tir dién ta mic d6 cao di kém céc tinh
tu. Pho tir 1a nhiing tr khong c¢6 y nghia tir
vung (khong thuc hi¢n chuc nang goi tén,
dinh danh) ma chi c6 y nghia ngit phap,
duoc dung trong cum tir dé bd sung cac ¥
nghia: thoi gian, mtc do, sb lugng,... cho
danh tur, dong tu, tinh tr. Trong cac bai
quang cao, nha quang cdo thuong phat huy
tac dung cta phé tir chi mirc do (cha yéu 1a
chi mirc do cao) dé nhan manh loi ich t6i da
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ctia san phdm nhu: rdt, ciee ky, cue, siéu, ...
Cong thuc quang cdo ¢ truong hop nay la
“danh tir (tén san pham) + phé tir chi mirc
dé + tinh tir (ddc tinh san pham)”. Thi du:

Tét, Tét, Tét dén roi... cdc nang oi
nhanh nhanh sam sira do dai dé xing xinh
du xudn voi mirc gia cwe yéu thuong thoi
nao! (Germe); Ao phéng Han chdt siéu
min, mém mai nhw nhitng canh hoa két hop
cung chdan vdy midi bay béng, ling man
(Thoi trang Han Qudc Lee Style); Duyén
ddng, ddng yéu va cwe style; chat liéu vdi
siéu mém; ngoai chat liéu vai siéu dep, mdc
lén thon gon xinh cwe; B6 dé in hoa vin
cwe dinh va dep mat. (TT Shop);. ..

Tur nhitng phoé tir nay, chiing ta ¢6 mo hinh
két hop tir cho nhiéu tir méi trong quang cao.
Thi du: mo hinh “cuc + X’ (cuc 161, cuc nét,
cuc dep, cuc dinh, cuc yéu thuong,...); mo
hinh “siéu + X (siéu mém, siéu min, siéu
yvéu, siéu dep, siéu nhe, siéu am, siéu khuyén
mdi,...) (X thuong 1a tinh tir).

Bén canh pho tur chi muc dd 1a cac tu,
cum tir dién ta muc do cao di kém véi tinh
tor theo cong thuc “tinh tw (dac tinh san
phcfm) + tir, cum tir dién ta mirc do cao”
nhu: xudt sdc, than thanh, dd man, khong ti
vét, hét ndc, nhirc néch,... Thi du: Chdt co
gian cuc 16t, mix véi Go thun, so mi hay len
mong xinh hét ndc q! (Thoi trang Evi’s);
Bé do in hoa van cwe dinh va dep mdt. (TT
Shop); Pep khiing khiép, lién tuc chay
hang, dang tay da man (Min shop - giay
cao got dep);...

Nhirng pho tr chi mtac dé hodc cum tu
dién ta murc do cao di kém cac tinh tir khién
khach hang c6 dugc su tin tudng nhét dinh
vao san phdm ma minh quan tam. Didu nay
c6 thé thiy 1d qua cac luot yéu thich (like)
va binh ludn (comment) thé hién sy mong

mudn duoc twong tic voi nha quang céo.
Tuy nhién, néu 16i gi6i thiéu vé san pham
“chénh léch” voi chat lugng thyc té thi
nhirng cach dung tir kiéu nhu thé nay s& chi
1a nhimg tir ngit quang cdo don thun va
ngudi tidu dung sé that vong véi san pham.

2.2. Sw dung tw ngit thudc linh vuc
qudng cdo

M&i mét loai hinh nghé nghiép, mdi mot
linh vuc trong doi sdng déu cé nhimg tir
nglt dac thu. Do 1a nhitng tr ngt dugc s
dung thudong xuyén va tré thanh dic trung
riéng trong linh vuc d6. Van ban thudc linh
vuc quang céo ciing ¢ mot hé thong tir ngir
cla riéng nd nhu: md sdn phdm, hang xin,
mat hang, dat hang, giao hang, chat leong
san pham, chdy hang, dong gid, cam két,
khuyén mdi, wu ddi, mién phi, gid séc, hé
théng showroom, mua 2 ting 1, mua 3 ting
1, sale, xa hang, voucher,... Pac biét débi
v6i vin ban quang cdo truc tuyén hién nay
con ¢6 nhiing tr nglt nhu inbox, hotline,
comment, like, fanpage, share, mua online,
ship, freeship, combo, update, call, hang
order,... Viéc st dung nhiing tir ngtr thude
linh vuc quang cédo trong mdt van ban
quang cao s& giup cho khach hang nhan
thiy tinh chuyén nghiép ciia nha quang co,
tr d6 gop phan khang dinh mit hang ma
nha quang cdo dua ra. Thi du:

Click xem anh, comment gi do néu ban
muon hoi, inbox néu ban can tir van.

NU HOANG KINH

Hotline: 0913.113333 (Viber, Zalo, Imess)

Ship COD todn quéc

Mién phi giao hang tdn nha

Chinh sach 1 doi 1 t6i khi khéach hai long

Pia chi: 86 1, Quéc Tir Gidm, Ha Ngi
(Nir hoang kinh)
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Dinh cao cua vé thanh lich & phong thai
chuyén nghiép chinh la tone be & do ruou
két hop véi dang dam vest, form dong hé
cdat tone dang.

(Fox house)

2.3. Swr dung tro tir tinh thai “chi” va
pho tir tinh thdi “hay”

Tro tr tinh thai trong phat ngdén 1a nhiing
tor chuyén dugc dung dé nhin manh su
kién, “biéu dat nhiing mbi quan hé c6 tinh
chit bo phan giita nguoi néi voi ndi dung
phat ngén dugc xac l1ap véi tirng bo phan
cua phat ngon” [2, tr.189]. Trong van ban
quang cdo truc tuyén, tro tir thudng dugc
ding ¢ nhitng phat ngén co tinh chat cam
két. Tro tir tinh thai “chi” duoc dung & muc
dd cao nhdn manh nhiing loi ich tu chét
luong san pham, gia ca cling nhu su phuc
vu khach hang tan tdm cua nha quang céo.
Theo théng ké, tro tir tinh thai xuét hién 45
lan trong 115 muc/trang thai quang cdo.
Cong thuc quang cdo voi trg tu tinh thai
“chi” nhu sau: chi + ndi dung cam két ciia
nha quang cao. Thi du: Pay la ly do ban
nén ding phan madt phéi mau san. Chi mot
dwong quét di c6 déi mat long lanh. (Thoi
trang Evi’s); Chi can mua hang lan dau -
nang sé tro thanh khach quen vi “nghién”
do ciia Lee Style @6 q. (Thoi trang Han
Quéc Lee Style); Tra gop chi tir 6 triéu/
thing - co héi an cw dang nam trong tam
tay ban. Chi con 5 thang nita sé ban giao
nha. Chi 860 triéu can 2 phong ngu day di
néi that. (Chung cu Ha Noi gia t6t).

Pho tir tinh thai “hay” cling dugc dung
nhiéu trong cac phat ngdn co tinh chat kéu
g0i, thuc giuc khach hang mua san phém cua
nha quang céo. Thong ké cho thiy c6 28 lan
ph6 tir tinh thai “hdy” xuat hién. Cong thirc
quang céo voi pho tir tinh thai “hay”: hay +
ngi dung kéu goi (cia nha quang cdo). Thi

du: Cdc chi hay ghé ngay 471 Kim Ma nhé
hodc inbox hay call ngay. (Thoi trang Han
Qubc Lee Style); Hay dén EMSPO dé so
hitu nhitng thiét ké méi nhat tie BST “La vie
en rose’’ nhé! (Thoi trang Emspo).

Ciing c6 khi, “hdy” nidm trong céu trac
“hay dé + P (ménh d&)” thé hién sy nhin
manh c6 tinh chit thuyét phuc vé tién ich
clia san pham; “hdy la + P (ménh d&)” thé
hién su khé“ing dinh c6 tinh thtuc giuc. Thi
du: Hay dé nhitng chiéc vay tinh té ciia Lee
Style giup dang nang thon tha, goi cam va
tie tin hon moi ngay. (Thoi trang Han Qudc
Lee Style); Hday la cac fashionista chuyén
nghiép va toa sang cung Emspo nha! (Thoi
trang Emspo).

2.4. Sir dung khdu hiéu

Trong quang c4o, nha quang cdo thuong
sit dung nhitng cach noi cé tinh chat dic
ngir, khau hiéu (slogan) dé quang cdo vé
san pham. Khéau hiéu duoc hiéu 13 mot cau
n6i ngan gon, dé nhd va dic trung cho san
pham, dich vu hodc thuong hiéu, giup
khach hang nhan dién va tao 4n tuong voi
thuong hi€u. Trong d6, nhiing cach ndi co
su phéi tmg vé phuong dién ngit am (hiép
Vﬁn) khién nguoi doc d& thuodc, dé nhd cod
sO lwong nhiéu hon ca (85%). Thi du: (So
mi) chdt hon nwée cat; Mua tranh gid goc -
ting qua cwc soc; Vay nha Luxurynguyen
nhin da mé mdc lai cang phé; Pau xudn
mua nhd - nhdn qua siéu khing; Mua sdm
lién tay nhdn ngay wu dai; An ngon hét ndc,
chang lo gio gide; Chi mét liéu trinh, thon
gon don T ét xinh; Diu dang nhw @g, twoi
tan nhu Her/ Chua biét that no, dé Her bt
mi; Khong can dé hiéu ma van sanh diéu;
Nhanh chan thi con, cham chan thi co vao
Sai Gon ma mua; Ron rang hé sang, xén
xang qua ting; Sale ré bdt ngo, tho o ld
hét; Dong co xanh, gio mat lanh;, Mua dan
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tai kho, khéi lo ve gia; Sale to nhu loc,
giam gid siéu toc; Gidm béo chudn mi.
bung phang tirc thi; Tré héa xéa nhan; Sale
to dén 1é - mua ngay kéo tré; Uu ddi lién
tay - mua ngay kéo hét; Siéu sale dén 1é -
tran tré qua to; Cuéi nam cham da - nhdn
qua thdt da; ...

Bén canh nhiing slogan c6 sy phdi tng
vé phuong dién ngir 4m, cac nha quang céo
ciing hay dung nhitng cach néi dbi ximg
nhau. Thi du: Share nhiéu - trung lon; Eo
thon - ddng chudn; Can la rit - thich la
mua; Trcfng bdt tong - mo tham sam;... Mot
s6 trang quang cdo con dung tho vin hoic
ca tu bai hat hay cach noi quen thudc da
duogc “ché” dé quang cdo san pham. Thi du,
trang quang cao Her 25 quang cdo vé thoi
trang danh cho céc nang:

- Khong co nguwoi phu nir xdu, chi co
nguoi phu nit chwa biét den Her.

- C6 Her rat hién, ¢é Her yéu mém...

- Muea roi wdt do wét quan

Lam sao wét dwoe tinh than shopping
- Mét ngdy méi nding lén

Her dang tay chao don...

- Ning thénh thang nhi tran ngdp pho
Pén bén Her cho ngdy ruc ré...

- Néu Her néi hang méi khéng xinh
La that ra Her dang ndi dua...

Hién nay, céc trang quang céo dang su
dung nhiéu cach thirc quang céo theo hinh
thirc slogan boi ddy 1a cach tiép can tu
nhién giup khach hang nim bit duoc

thuong hiéu san pham, tir d6 di sau tim hiéu
nhitng mat hang cu thé cta thuong hiéu do.
Pay ciing chinh 1a mét chién luwoc kinh
doanh nham thu hiit khach hang.

3. Két lun

Viéc st dung ngoén nglr da dang trong
quang cdo truc tuyén trén mang xi hoi
Facebook tuong ung vé&i nhitng muc dich
ma nha quang céo dit ra gop phan tao ra
nhirng thanh cong trong giao tiép voi khach
hang, cu thé 1a khach hang trén mang. Cing
voi thoi gian, ngén nglt trong loai hinh
quang cdo nay cang c6 nhitng bién d6i theo
huéng cu thé, tinh gon va an tuong. Pay
cling 1a mot trong nhitng dinh hudéng dé cac
nha quang cdo co6 thé dinh ra dugc “chién
luoc ngdn ngir” ciia minh dé dat dwoc cac
chién luge kinh doanh.
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