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NHUONG CHUYEN NGANH LIEN QUAN

PAC PIEM NGON NGU’ GIOI

TRONG THE LOAI DAM PHAN

(TREN NGU LIEU CHUONG TRINH

TRUYEN HINH THUC TE SHARK TANK AMERICA MUA 9)

Tém tit: Nghién ctru ngon ngir gidi dudi goc nhin
ctia ngit dung hoc, phan tich dién ngon hodc phan
tich hoi thoai tir ngudn ngit liéu truyén hinh hay thuce
té& cudoc song déu dugc danh gia 1a mot hudng
nghién ctru mé. Bai viét ap dung 1y thuyét hanh
dong ngon tir ciia Searle dé phan tich 30 cudc dam
phén (giai doan trao ddi thong tin) trong chuong
trinh Shark Tank America Mia 9 nham chi ra dic
diém ngon ngit gi6i cia nha du tur va nguoi kéu goi
diu tw nam va nit trong thé loai dam phan. Hai
nhiém vu thuc hién trong nghién ctru: (1) Khao sat
va miéu ta cac hanh dong ngdn tir duge cac nha dau
tu va ngudi kéu goi dau tur nam va nir sir dung & giai
doan trao di thong tin trong thé loai dam phan cua
chuong trinh Shark Tank America Mua 9; (2) So
sanh ddi chiéu sy khac biét ngon ngir gi6i thong qua
cac hanh dong ngdn tir nay. Ngir liéu thu thap s€
duoc nhap vao chuong trinh phan tich va xir Iy s6
li¢u dinh luong SPSS 22.

Tir khéa: Ngon ngit gidi, hanh dong ngdn tir, dam
phan, Shark Tank America.

Abstract: Gender language study from pragmatic
approach, discourse or conversation analysis from
the data collected from conversations on TV
programmes or real interactions has been
considered to be an open study trend. The article
applies Searle’s Speech Act Theory to analyze 30
negotiation  conversations  (the stage of
information exchange) in Shark Tank America
Season 9 in order to identify gender language
features of male and female investors and players’
utterances. Two missions have been implemented:

HOANG THU BA *

(1) Surveying and describing speech acts used by
male and female investors and players in the stage
of information exchange in negotiations in Shark
Tank America Season 9; (2) Contrasting
differences of gender language features through
these speech acts. The collected data is entered
into the program of analyzing and processing
quantitative data SPSS 22.

Keywords: Gender language, speech
negotiations, Shark Tank America Season 9.

acts,

1. Pit van dé

Xuat phat tir lich str nghién ctru vé& ngdn
ngit giéi, néu nhu cac nha nghién ciru ngdn
ngir truyén théng (Maltz va Borker [8],
Goodwin [4],...) tap trung chi ra sy khac
biét gi6i trong ngdn ngit qua dic diém ngir
am, ngit phép, tor vung, thi cac nha ngon
nglt hoc xa hoi lai dac bi€t hudng toi dac
diém ngdn ngir gidi thong qua giao tiép tir
thue té cudc sébng dudi nhidu goc do tiép
can khac nhau (Cameron [1] Coates [2],
Tannen [13],...). Day c6 thé coi 1a hudng
nghién ctru m& vé dic diém ngon ngir gidi,
gitip cho cac két qua nghién ctru khong bi
dong khung trong nhitng dinh kién vé giGi
nhu cac nghién ctru trude day.

* ThS - Trirong Pai hoc Thwong mai; Email: hoangthuba@tmu.edu.vn
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Xét tr goc do ngir dung hoc, ngdn ngir
dugc str dung c6 muc dich, noéi cach khac,
chung ta hanh déng bang 10i noéi. Nunan
[10, tr.131] cho rang hanh dong ngdn tir 1a
nhirng hanh dong duoc con ngudi thuc hién
qua ngodn ngit, vi du nhu xin 16i, phan nan,
huéng dan, ddng ¥, canh béo,... Khai niém
d6 da tao nén 1y thuyét hanh dong ngon tir
trong nglr dung hoc hi¢n nay.

Bai viét ap dung 1y thuyét hanh dong
ngoén tir (HDNT) cua Searle [12] dé phan
tich 30 cudc dam phan trong chuong trinh
Shark Tank America Miia 9 nham chi ra dic
diém ngdn ngir gioi.

2. Khai niém coéng cu

Theo Koester [trich dan theo [3]], dam
phan kinh doanh dugc tao thanh tir ba giai
doan chinh: (1) Théng tin trao doi; (2)
Thirong lirong (cot 16i cia hoat déng); (3)
Thoa thudn. Céc giai doan nay co thé chong
chéo 1én nhau va néu cac bén khong dat dugc
mdt thoa thuén thi ching c6 thé tai dién. Ban
chit cua chiing duoc phan 4nh trong giao tiép
va tuan theo cac khuoén mau trong cac cudc
dam phan kinh doanh [11, tr.68].

Theo Van Eemeren [14] cho rang qua
trinh tranh luan 1y tuong trai qua 4 giai doan
tuong ung véi 4 giai doan trong qua trinh
thdo luan phé phan goém (1) giai doan doi
chat; (2) giai dogn mé dau; (3) giai doan
tranh ludn; (4) giai doan két ludn. Trong
pham vi bai viét nay, dam phan dugc xac
dinh nhu mot thé loai (genre) c6 ciu trac theo
mo6 hinh cua Van Eemeren, bao gém cac su
kién giao tiép, cac thanh vién giao tiép va
muc dich giao tiép. Tuy nhién, do cudc dam
phéan trong nghién ctru nay la cac cudc dam
phén trén chuong trinh truyén hinh thyc té, ¢6
cAu trac da duoc théng nhét, vi vay, thé loai
chuong trinh s& phan b thanh ba phan theo
nhu mé hinh cia Van Eemeren: mé dau,

tranh luan, két luan twong Gng voi ba giai
doan cta chuong trinh.

HDNT 13 mét trong nhitng yéu t6 gitp
dam phan thanh cong. Bai viét sir dung cach
phan loai HDNT cua Searle [12] 1am cong cu
phan tich va 1a tiéu chi biéu hién dic diém
ngodn ngit gidi, bao gdm cac nhom: Tai hién
(Assertives): trinh bay, thong bdo, nhan xét,
ké, gidi thich, phdan déi, phii dinh, khang dinh,
khoe, dong tinh, giGi thiéu, dw dodn, mé ta
va hwéng dan; Diéu khién (Directives): dé
nghi, dé xudt, yéu cau, héi, moi, khuyén;
Cam két (Commissives): Hita hen, hy vong/
mong, cam két; Biéu cam (Expressives):
Xin 16i, khen, ché, bay to cam xuc tich cuc,
bay t6 cam xic tiéu cwe, chic; Tuyén bd
(Declaratives): tuyén bo.

Chuong trinh Shark Tank America la
chuong trinh dam phan thuc té, ngit liéu sinh
dong va tg nhién, c6 kha nang biéu dat rd
rang ddc diém ngdn ngir gidi & cac nhom ddi
tuong giao tiép trong cudc dam phan. Ngit
liu cua nghién ctru dugc thu thap tir cac tap
trong Shark Tank America Mua 9 phat song
tir ngay 07.10.2018 dén 12.5.2019 trén Kénh
Truyén hinh ABC. Tir mé hinh dam phan caa
Van Eemeran, cugc dam phan trong Shark
Tank America Mua 9 dugc chia lam 3 giai
doan: M¢ déau, Trao d6i thong tin va Thuong
luong. Pham vi nghién ctu dic diém ngdn
ngit giGi cta bai viét nay giéi han trong giai
doan Trao d6i thong tin.

DPbi twong tham gia trong thé loai
chuong trinh Shark Tank America déu co
mot s dic diém vé vi tri xd hoi, nghé
nghi¢p va muc dich tham dy chuong trinh
nht dinh.

Nha dau tu (NDT) 1a cac khach moi cua
chuong trinh, la cac doanh nhan, quan 1y va
c6 vén dau tu vao cac dy an trong chuong
trinh. Ho déu 13 nhitng ngudi co6 tdm anh
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huong xa hoi, ¢ tai san, cd vi tri cao trong
xa hoi. S6 luong NDT trong chuong trinh 1a
5, trong d6 3 NDT nam va 2 NDT nir.

Nguoi kéu goi dau tu (NKGDT) 1a mot
hodac mot nhom khoi nghiép da cod kinh
nghi¢m hodc thanh 1ap cong ty tur 1-3 nam,
dang ky tham gia chuong trinh v&i muc
dich kéu goi, thuyét phuc cac nha dau tu
cung dong hanh, tham gia dau tu cho dy an
cua minh. Ho cling 1a nhiing nguoi sang
1ap, nha diéu hanh cong ty.

3. Két qua nghién ctru

Theo céu truc thé loai chwong trinh
Shark Tank America, giai doan trao do6i
thong tin 13 thoi diém NDT dit cac cau hoi
vé dy 4n vira dé 1am 1o thong tin du an, vira
dé hiéu dugec NKGDT trudc khi di dén két
luan dau tu hay khong & giai doan thuong
lwvong; NKGDT tra 10, giai thich, cung cip
thong tin nham thuyét phuc NDT dau tu
cho du an cua minh. Nhu vdy, HDNT trong
giai doan trao ddi thong tin chu yéu 13 hoi -
dap, yéu cau 1am rd théng tin du 4n/san
pham - dich vu. Cy thé, NDT chu yéu dit
cau hoi, yéu cau, dé nghi, xac nhan thong
tin; NKGDT dép lai cau hoi, trinh bay va
giai thich (Xem bang 1).

Két qua kiém dinh Chi-square (p<0,05)
cho thiy su khac biét vé mdi quan hé gidi

va HDNT 1a c6 ¥ nghia thong ké. Bang 1
chi ra NKGDT nam va nit chu yéu st dung
HDNT & nhom TAI HIEN véi ti 1é tuong
ung la 85,5% va 87%; trong khi d6 NDT
nam va nir lai chu yéu str dung cac HDNT
thuoc nhom DIEU KHIEN (twong tng
53,3% va 43,6%). Nhu vay, mot s6 nhan
dinh vé dic trung gidi tir goc do sir dung
HDNT ¢ giai doan trao ddi cua chuong
trinh Shark Tank America Mua 9 nhu sau:

3.1. Nhém hoat dpng ngon tic TAI HIEN

Ti 1& xuat hien HDNT TAI HIEN cia
NKGDT nit cao hon NKGDT nam (lan luot
1a 87% va 85,5%). Nhung & vi tri NPT, ti 1¢
xuét hién HDNT TAT HIEN ctia nam cao hon
nir (lﬁn luot 1a 22,7% va 19,5%). Mac du su
khéc biét nay khong dang ké nhung c6 thé 1y
giai rang, NKGDT nit tra 101, trinh bay, giai
thich nhiéu hon NKGDT nam khi tra 16i cau
hoi, giai thich thong tin, thuyét phuc NDT;
nhung NDT nam trinh bay, nhan xét,... nhiéu
hon nit boi NPT dugc coi 14 ¢o vi tri quyét
dinh hon trong cudc dam phén, do do c6 thé
vi thé ma NPT nam néu quan diém nhiéu
hon nit, thé hién ban than nhiéu hon khi & vi
tri nay. Xét cac loai HDNT nay trong tung
nhoém d6i twong NKGDT va NPT, Biéu d6
1 va Biéu d6 2 khai quat nhitng nét khac
biét vé gidi trong HDNT nhur sau:

Bdng 1. Phin bé HPNT ciia NKGDT, NPT nam va nit trong giai doan trao déi thong tin ciia chirong
trinh Shark Tank America Mua 9

CHUONG TRINH SHARK TANK NKGDT NPT
AMERICA MUA 9 NAM NU NAM NU
Tan |Til¢ % | Tan |Tilg¢ % | Tan | Til¢ % | Tan|Til¢ %
suat suat suat suat
TRAO POI [TAI HIEN 592 | 855 | 228 | 87,0 | 172 | 22,7 | 52| 195
DIEU KHIEN 32 4,6 4 1,5 | 404 | 533 | 116] 43,6
CAM KET 38 5,5 6 2,3 0 0 4 | 15
BIEU CAM 28 4,0 24 92 | 178 | 235 | 94 | 353
TUYEN BO 2 0,3 0 0 4 0,5 0 0
TONG 692 | 100 | 262 | 100 | 758 | 100 |266| 100
Chi-Square [Value 18,979 27,750
Tests Asymp. Sig. (2-sided) ,001 ,000
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Biéu do 1. Phan b6 HPNT TAI HIEN cua
NKGDT trong giai doan Trao doi thong tin cua
chwong trinh Shark Tank America Mua 9

Ttr Biéu d6 1 cho thiy, NKGDT nam va
nir thue hién nhiéu HDNT ké, trinh bay,
thong bao, khing dinh. Trong d6, NKGDT
nam trinh bay, giai thich, nhan xét nhidu
hon NKGDT nit; NKGDT nir ké, thong
bao, khéng dinh nhiéu hon NKGDT nam.
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Két qua nay khang dinh, trong giai doan trao
d6i thong tin, NKGDT va NDT la nam ludn
thé hién sy thé“ing thin, manh mé trong dam
phan hon NKGDT va NPT 1a nit. Piéu nay
thé hién nam & bat ct vi tri ndo déu co xu
hudng str dung nhitng phat ngén c6 tac dong
t6i nguoi nghe, khién ngudi nghe phai thuc
hién hanh dong sau d6. Cac HDNT nhom
PIEU KHIEN chu yéu la hoi, giuc gia, ra
1€nh, yéu cau. Cu thé, NDT nam va nit thuc
hién HDNT hoi ¢ muc cao nhét (lin luot
84% va 88%), tiép dén 1a yéu cau, dé nghi,
moi, goi ¥, xin phép & ti 1é thap (dudi 6%).
Nhém NKGBT thyc hién it HDNT BIEU
KHIEN & giai doan nay, cha yéu 1a hanh
dong moi va hoi (25% - nam, 50% - nif),
mong mudn, hudng din vai sé luong thip.
Hanh dong hoi 1a hanh dong phd bién
duoc thuc hién bdi NPT trong giai doan

i & R \;"' ) \r‘ & ‘\& 2 &8 N , ~ ;A A 5 .
RO, Py SN qg*- nay. Trong d6, NDT nit ¢ tan suat hoi cao
A FTE F 9 FF A . . A
vaAg YA LR hon NDT nam, két qua nay kha tuong dong

Biéu d6 2. Phdn b6 HDNT TAI HIEN ciia NDT
trong giai doan Trao doi thong tin cua chuwong
trinh Shark Tank America Mua 9

Tir Biéu d6 2 cho thiy, NPT nam va nit
st dung phan 16n HDPNT nhan xét, giai
thich. Trong d6, dac trung ngdn nglr cua
NDT nam va nit trong giai doan nay co
nhiing nét khac bi¢t sau: NDT nit nhan xét,
khoe, trinh bay, théng bao nhiéu hon NDT
nam; NPT nam to6 ra déng tinh, ké, giai thich,
khang dinh, phu dinh nhiéu hon NPT nit.

3.2. Nhom hoat dong ngon tir PIEU KHIEN
Ti 18 xuét hién HPNT & nhom PIEU KHIEN
cia NKGDT, NDT

voi nghién ctiru cia James and Clarke [6]
khi khang dinh nit hoi nhiéu hon nam. Tién
hanh phan tich sau hon HDNT hoi, ching
t61 chia HDNT hoi thanh 3 nhom chure nang
héi - cung cdp thong tin, hoi - x4c nhan
thong tin va hoi - thé hién mot sd chire ning
khéc; ngoai ra, phan loai HDNT hoi thanh 2
nhom gdm HPNT héi truc tiép, gian tiép.
Khi xét v& chirc niang HPNT hoi, cac
HDNT hoi dugce hién thuc hoa bﬁng cac phat
ngon ¢ chira cau trac nghi van, do d6 co su
twong ung gilta chiic nang ngli dung cua
hanh dong héi véi cau trac ¢ phap cia phat
ngon thuc hién HDNT tuong tmg nhu sau:

nam cao hon
NKGDT, NPT nt,
voi ti 1€ chénh 1éch
tuong Umg 1a 3,1%
voi nhom NKGDT
va 9,7% véi NDT.

Bdng 2. Phin bé HPNT héi triee tiép va gian tiép

HDNT HOI NPT NAM NPT NU
So lwgng | Tilé % | So lwong | Til§¢ %
Truc tiép | Yéu cau thong tin 191 57,0 51 48,0
Xéac nhan thong tin 138 41,0 54 51,0
Gian tiép | Chirc niing khac 7 2,0 1 1,0
Téng 336 100 106 100
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Nhom hoi dé cung cép thong tin gdm cac
phat ngdn ¢ ciu tric chira cac tir dé hoi/dai
tir nghi van: what (cai gi), who (ai), where
(6 dau), when (khi nao), which (cai nao),
why (tai sao), how long (bao lau), how
(bang cach nao),... HDNT héi cung cip
thong tin chiém 57% d6i véi NDT nam,
48% @6i voi NDT nit. Loai HDNT hoi nay
duoc xép vao loai cdu tric mé. Khi sir dung
ciu trac mo, NPT dé ngd quyén lua chon
thong tin tra 106i cho NKGDT, khuyén khich
ho trinh bay, 1y giai nham dua ra thong tin
thuyét phuc cho NDT. Vi du:

Shark Cuban So, when did you start the busi-
Mark: ness side of it? (Vay, khi nao ban
bat dau mang kinh doanh nay?

Shark Cuban 4,4 vwhere are you selling them

Mark: at? (Va ban sé ban ching ¢ dau?)
Shark Barbaca  What's the retail price of the
Corcoran: bottle? (Mirc gia ban lé moi

chai la bao nhiéu?)

Nhom HDNT hoi - x4c nhan théng tin
chiém sb luong 16n thir hai, chiém 41% véi
nam va 51% véi nit. Loai HDNT nay dung
cac quan hé tur lga chon “or” (hay/hodc),
cac cau hoi nghi van (ves-no questions) tra
101 c6/khong. Loai HDNT nay dugc xép
vao kiéu céu trac dong. Thay vi di tim
thong tin chua biét, NDT hoi dé mong xéac
nhan tinh dung/sai cua thong tin hay mudn
tim kiém mot cau tra 161 chinh thic.
NKGDT bi gidi han thong tin tra 161, hoac
phai chon lga. Viéc 4p dat thong tin nhu
vy gy ap luc d6i v6i NKGDT. Ho bj dit
vao tinh thé NDT hiéu r& minh va minh
phai thanh that v6i thong tin vé du an da
cung cép, chiu trach nhiém vé tinh dung/
sai, khfmg dinh/pht dinh vo6i ndi dung
thong tin NDT hdi. Vi du:

Trong giai doan trao d6i ndy, ching toi
phat hién thdy mot nhom HDNT hoi thuc
hién chuc nang nglr dung khac nhu khuyén,

Shark ;
Ro?:)rert All your sales are to schools? (Tat
Herjavec: ca doanh so déu tir truong?)
Shark

& Do you have a patent? (Ban co
Robert z v B o,
Herjavec: dang ky ban quyén khong?)
Shark Is this to be done outside, or is this,
Lori:

like, you know, where you go para-
chuting in a retail environment? (No
duwoc thyc hién bén ngoai hay nhu
ban biét d6, noi ma ban sé “bay
lwon” trong moi truong ban lé?)

biéu cam, khé“ing dinh,... tuy nhién nhém
HDNT hoi nay khong nhiéu. NPT c6 dit
c4u hoi nhung dé thyc hién hanh dong goi y
nhu: “Why don't you swallow first?
(nit)” (Sao ban khéng uong trudc di?);
“Why not tie into the back end airport
systems (nam) (Tai sao khéng gdn né vao
phia sau hé thong mdy bay?”). NPT dit
cau hoi dé d& nghi ding thir san pham: “Do
we get samples?” (Chiing téi ding thir mdu
dwge khéng?) (nit). Dung cdu hoi dé din
dit, trinh bay thong tin “But you know
what?”(Ban biét gi khong?) (nam).

3.3. Nhom hoat dong ngon tir CAM KET

HDNT CAM KET chi xuit hién trong
phat ngén cia NKGDT, khong xuat hién
trong phat ngén cua NPT nam, chi rat it
trong phat ngén cua NPT ntt. HDNT CAM
KET cia NKGDT thudng nim trong 1o
dap cho cac cau hoi cia NDT trong giai
doan nay. Tu két qua co thé nhan dinh, nam
(5,5%) hua hen, hy vong, cam két nhiéu
hon nit (2,3%) khi ¢ vi tri NKGDT nhdm
thuyét phuc NPT trong dam phan va thé
hién quyét tim dat dugc muc tiéu trong
dam phén cia NKHDT nam. Nhu vay, véi
muc dich tra 101 mang tinh thuyét phuc cua
NKGDT trong giai doan nay, NKGDT nam
thé hién nhiéu htra hen, cam két nhiéu hon
nit, mac du ti 1€ chénh 1é€ch khong 16n.

Trong vi dy, sau cau hoi cia NDT ve
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thoi diém dat loi nhuan, NKGDT da nhén
manh cau tra 10i bang tir ¢ actually” “pretty
soon, actually” ham y khang dinh va cam

két thoi diém thu vé 1oi nhuan.

Shark So, at what point, do you become

Robert profitable? (Vdy khi nao ban thu

Herjavec:  duoc loi nhudn?)

Scott: Next year, actually. (Nim tdi,
chdc chin)

Megan Pretty soon, actually. (Khd som,

Reamer: chiic chin viy)

3.4. Nhéom hoat dong ngon tie BIEU CAM

Ti 1¢ xuét hién HDNT BIEU CAM ciia
NKGPT, NDT nit cao hon NKGDT, NDT
nam v6i mie chénh léch tuong tng lan lugt
la 5,2% v6i nhém NKGDT va 11,8% véi
nhém NDT. Nhu vay, mac du mac chénh
léch thap nhung ti 1& ndy van chimg minh
nit ¢6 nhiéu phat ngén mang sic thai biéu
cam hon nam. Qua bang phan bd, xét
nhitng HDNT pho bién, c6 thé thiy NDT va
NKGDT nit (lan luot 13 10,6%, 75%) cam
on nhiéu hon NDT, NKGDT nam (lan luot
la 5,6%, 28,6%). NDT nit (53,2%) bay to
cam xuc tich cuc nhiéu hon NPT nam
(48,3%) nhung NKGDT nam (35,7%) bay
t6 cam xtc tich cuc nhiéu hon NKGPT nit
(16,7%), NPT nam (32,6%) khen nhiéu
hon NPT nit (25,5%).

Xét rieng nhém HDNT khen cua NDT
nam va nit ctia giai doan trao doi thong tin,
két qua khao sat vé miat ciu tric phat ngon
khen theo mo6 hinh ciia Manes va Wolfson
[9] dugc mo ta nhu

NDT nir ¢6 cu trac cau (1), (2) “I like/ love/
admire..., I think...” hodc ‘“you must...” -
cau trac dugce ching minh trong nghién ctu
cia (Herbert, 1990) vé hanh vi khen cua
ngudi My. NDT nam sir dung nhiéu cu trac
cau chira tinh tr md ta. Thém vao do, khao
sat vé nhom tir chi mirc do “very, really,
quite,...” xuat hién trong 10i khen cia NDT,
két qua chi ra 17% trong tong s6 30 HDNT
khen ctia NDT nam st dung tir chi mtrc 4o/
tang cuong (intensifiers), 54% HDNT khen
cia NDT n@t chta tur ting cuong ‘“very,
really, so,...”. Két qua nay twong dong véi
két qua nghlen ciru cua Herbert [5] va
Johnson va Roen [7].

3.5. Nhém hoat dong ngén tir TUYEN BO

HDNT TUYEN BO cua NDT va
NKGDT gan nhu khong xudt hién (chi
0,3% va 0,5% lan lugt thuoc vé nhém
HDNT cua NKGDT va NDT nam, HDNT
TUYEN BO khéng xuat hién trong cac phat
ngén cua NKGDT va NDT nir). Nhu vay,
tan sudt xudt hién cua nhém HPNT nay
khong du dé biéu dat sy khac biét trong
ngdn ngit gidi thudc thé loai chwong trinh.

4. D6i chiéu dic diém ngdn ngir gidi
ciia nha dau tw, nha kéu goi diu tw trong
giai doan Trao doi thong tin ciia chwong
trinh Shark Tank America Mua 9

Khi so sanh phét ngdn cua tirng nhom
dbi twong giao tlep trong giai doan Trao ddi
thong tin, mot s6 diém twong dong va khac

Bdng 3. Phin bo HPNT khen theo cdu triic

sau (Xem bang 3): HDNT KHEN NDT NAM NDT NU
NDT nit ¢6 xu S6 Tilg | S0 | Tile
hudng sir dung cu lugng Yo lugng | %
trtic khen manh hon | Chi ngi 1+ dong tir + bd ngir 11 20,0 8§ | 31,0
NDT nam, bing | IUPET2Econettioonet L% JO | 3 | 8

chimg thé hién 46% E)ng }u {n tur (cau st dung tin ‘tu) , ,
hat  nedn hi Cau cam than (What + cum danh tur!) 4 7,0 3 15,0
p gl?h ChU3 1"Cm danh tr (tinh tr + danh t) 10 17.0 2 | 80
HDNT khen cua Téng 58 100 | 24 | 100
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bi¢t duoc trinh bay nhu sau:

Bdng 4. Phin bo HPNT khen sir dung yéu t6
tinh thdi cua NDT nam va ni¢

NPT NAM NPT NU
HDNT P R £ .
KHEN So Ti l(} So Ti l(}
lwgng | % lwgng | %
str dung yéu t6
tinh thai “very, 5 17,0 7 54,0
really,...”

- NKGDT nir déu st dung HDNT TAI
HIEN nhiéu hon NKGPT nam; nhung
NDT nam str dung nhiéu HDNT TAI HIEN
nhiéu hon NDT nit.

- NDT nit thuc hién HDNT BIEU CAM
nhiéu hon NPT nam. Ho chi yéu thuc hién
HDNT khen, ché.

+ Xét HDNT khen cua NDT, trong
chuong trinh Shark Tank America Mua 9
NDT nam khen nhiéu hon NPT nir; nhung
NDT nit sir dung ciu triic khen ¢ muc do
manh hon, st dung nhiéu tir tinh thai hon
NDT nam.

+ Xét HDNT ché/phé phan cua NDT thi
NDT nam ché nhiéu hon NPT nit.

- NDT, NKGDT nam st dung HDNT
DIEU KHIEN nhiéu hon NDT, NKGDT nit.
Chu yéu phat ngon phd bién 1a phat ngdn
chta HDNT héi nhiam tim hiéu va lam rd
thoéng tin dy 4n/san pham ciia NKGDT.

+ Nhém céu hoi chii yéu duoc sir dung
13 hoi truc tiép, hoi yéu cau thong tin va xéac
nhan thong tin. Trong d6, NDT nir sir dung
nhiéu HDNT hoéi nhdam muc dich x4c nhan
thong tin, NDT nam sir dung nhiéu HDNT
hoi yéu cau thong tin hon.

+ Nhom cau hoi gian tiép nhiam muc
dich thuc hién chtrc ndng nglr dung khac it
xuét hién.

- NKGDT nam thuc hién HDNT CAM
KET nhiéu hon NKGDT nit.

- NPT t6 ra kha tuong tac, ho su dung
HDNT nhén xét, dong tinh va ddc biét, sir
dung HDNT biéu cam bay to cam xtc, cam on
dé tuong tac voi NKGDT ¢ tan suat kha cao.

5. Két ludn

Trong bai viét nay, dic diém ngon ngir
gidi duoc khai thac dudi géc nhin cua ngix
dung hoc thong qua hanh dong ngon tir. Cu
thé, ngdn ngir cia cac NDT, NKGDT nam
va nit dugc khai thac tir chinh hanh dong tai
101, myc dich phat ngon trong ngir canh thé
loai dam phan cta chuong trinh truyén hinh
thuc t& Shark Tank America Mia 9 tiéng
Anh My. M6 hinh dam phan cta Van
Eemaran, hanh dong ngon tir theo 1y thuyét
cua Searle dugc s dung lam cong cu
nghién ctru dic diém 10i néi cua cac dbi
tuong giao tiép nam, nit trong giai doan
trao ddi thong tin thude thé loai dam phan.
Tir d6, két qua dic diém ngdn ngit cua ting
nhom NDT, NKGDT dugc ddi chiéu, so sanh
dwa trén phan loai theo gi6i. Két qua nghién
ctru da chi ra nhiéu diém khac biét va tuong
ddng giira cac dbi tuong giao tiép trong cling
thé loai. Két qua co thé duoc rit ra nhu sau:

O giai doan trao ddi théng tin ctia chuong
trinh, muc dich giao tiép chinh 1a lam 13
thong tin vé dy 4n hodc san phim cua
NKGDT. NKGBT nit déu sir dung HDNT
TAI HIEN nhiéu hon NKGDT nam; nhung
NDT nam lai trinh bay, nhan xét nhiéu hon
NDT nir; NDT nir thuc hien HDNT BIEU
CAM nhiéu hon NPT nam va ho chu yéu
thuc hién HDNT khen, ché; NPT, NKGDT
nam st dung HDNT PIEU KHIEN nhiéu
hon NPT, NKGDT nit. Chu yéu phéat ngén
pho bién ciia NDT 14 phat ngdn chira HDNT
ho6i nhim tim hiéu va lam 16 thong tin dy an/
san phém cua NKGDT; NKGDT nam thuc
hién HONT CAM KET nhiéu hon NKGDT
nir. Khi xét cy thé timg HDNT, dic diém
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ngon ngir gidi cua NDT, NKGDPT da co
nhiing nét khac biét nhat dinh. Thir nhdt, xét
o sy da dang HDNT va mtc d tuong tac,
nhém NDT t6 ra kha tuong tac, ho su dung
HDNT nhan xét, dong tinh va dic biét, st
dung HDNT BIEU CAM bay to cam xuc,
cam on dé tuong tac voi NKGDT ¢ tan suit
kha cao. Thir hai, xét cu thé HDNT khen cua
NDT, NDT nam khen nhiéu hon NDT nif;
nhung xét vé cau trac 10i khen thi NDT nir sir
dung cAu triic khen & mirc dd manh hon, sir
dung nhiéu tir tinh thai hon NDT nam. Thir
ba, d6i v6i HDNT ché, HDNT ché chi xuét
hién ¢ phat ngdn cua NPT va NPT nam
ché nhiéu hon NDT nit. Thir tw, d6i véi
HDNT hoi, NDT sir dung cha yéu cau hoi
tryc tiép gém hoi yéu cau thong tin va xac
nhan thong tin. Trong d6, NDT nir sir dung
nhiéu HDNT hoéi nhdam muc dich x4c nhan
thong tin, NDT nam sir dung nhiéu HDNT
hoi yéu cau thong tin hon.

Nghién ctru khao sat ddc diém ngon ngir
giéi qua thé loai chuong trinh truyén hinh
Shark Tank America Mia 9 da phan nio
dong gop vao birc tranh dic diém ngdn ngir
gi6i trong linh vuc ngdn ngir hoc xa hdi. Méc
du con nhiéu han ché vé mit thoi gian, khong
gian cling nhu qué trinh thyc hién nghién
ctru, nhung trong tuong lai nghién ctu hy
vong c6 thé mo rong hon vé pham vi va khéi
luong khao sat gitp két qua nghién ctru dat
dugc murc do tin cay va gia tri cao hon.
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