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DAC PIEM PHAT AM TO HQP PHU AM
O CAC NHOM NGUOI VIET NOI TIENG ANH

Tém tit: Nghién ciru dugce tién hanh voi phat am
t6 hop phu am tiéng Anh cua 48 nghiém vién
ngudi Viét & trinh d6 C1 theo Khung tham chiéu
Chau Au va 12 nghiém vién ngudi My. Ngoai
nhém nghiém vién ban ngit, cac nghiém vién
nguoi Viét Nam dugc chia vé cac nhom dua trén
viéc ho co thoi gian hoc ¢ nudc ngoai hay khong
va thoi lugng str dung tiéng Anh hang ngay tai
thoi diém nghién ciru, dé tir d6 dua ra nhiing so
sanh ddi chiéu vé phat 4m t6 hop phu 4m & vi tri
dau va cudi am tiét véi phat 4m ciia nhém ban
nglt va cac phat am trong Cambridge Advanced
Learner’s Dictionary. Két qua cho thiy co kha
nhidu su khac biét vé ti 1& léch chuan gilia cac
nhom nghiém vién nguoi Viét va gitta cdc nhom
do6 véi nhom nguoi ban ngi.

Tir khéa: Phat am, to hop phu am, nguoi Viét noi
tiéng Anh.

Abstract: The focus of the research was on the
pronunciation features of consonant -clusters
among 48 Vietnamese informants at C1 level of
English according to the Common European
Framework of Reference for Languages and 12
American informants. The Vietnamese informants
were divided into four groups basing on their
education (domestic or international) and time of
English using per day. The pronunciation of
consonant clusters (at the beginning and ending
positions) among these informants were then
compared to that of the native informants’ group
and in the Cambridge Advanced Learner’s
Dictionary. The result shows some distinctive
differences among the Vietnamese groups

NGUYEN DANG NGUYET HUONG *

themselves and with the American one in terms of
consonant clusters pronunciation.

Keywords: Pronunciation, consonant clusters,
English-speaking Vietnamese.

1. Pat van dé

Ngay nay, khi moi qudc gia trén thé giéi
déu dang d6i mit v6i xu hudng toan cau
hoéa, Viét Nam ciling khong phéi 1a mot
truong hop ngoai 1¢ khi dang tirng budc mo
ctra va hoi nhap trén tat ca cac mat kinh té,
chinh tri, van hoa va xa hoi. Diéu d6 doi hoi
nguoi Viét phai st dung ngoai nglr nodi
chung va tiéng Anh néi riéng mot cach rong
rdi dé giao luu va hoi nhap. Theo bao cédo
chi s6 thong thao Anh ngit (English
Proficiency Index) (EF Education First,
2018), Vi¢t Nam dung thu 41 trong bang
tong két va 1a mot trong nhimng qudc gia tién
bd nhanh nhét trén toan cau vé kha nang st
dung tiéng Anh. Nguoi Viét cang ngay cang
quan tam dén viéc hoc tiéng Anh hon va
viée sir dung tiéng Anh d tro thanh mot ky
nang bat budc phai co trong thoi dai méi.

Do tiéng Viét va tiéng Anh 13 hai ngon
ngit khac nhau vé loai hinh, khi giao tiép
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bing tiéng Anh, nguoi Viét thuong gap kha
nhiéu van dé vé ngit 4m, ngit phap, tir vung,. ..
Trong qua trinh hoc tap, giang day ngoai
ngit ndy cho hoc vién, tac gia nhan thiy hoc
vién nguoi Viét gap khé khan trong viéce
cam nhan va su dung ngoén nglr sao cho
dung voi chuan cua nguoi ban ngit. Nhidu ¥
kién cho rﬁng, nguoi Viét khi dugc sinh
séng va hoc tap tai nudc ngoai chic chan s&
noi tiéng Anh chuén hon nhiing ngudi sinh
séng va hoc tap ¢ trong nudc, tir d6 nhin
manh tam quan trong cua viéc hoc tap trong
moi trudng ngoai quéc. Tuy nhién, co thé
nhan thiy rang nhitng khé khan trong viéc
hoc tap phat am tiéng Anh c6 1& chi c6 thé
dugc khic phyc bang su day cong rén gitia
trén co s& mot sy nghién clru, phan tich va
so sanh khoa hoc vé nhimg nét trong dong
va khac biét c6 tinh ban chat thé hién duogc
cac dic trung c6 ¥ nghia ban sic riéng cua
hai ngdén ngit nay vé hé théng am vi va ciu
tric am tiét.
2. Co s6' 1y luan

Pé xac lap co so 1y luan cho nghién ctru
ctia minh, tic gia di dua trén 1y thuyét vé
dic diém am tiét tiéng Anh - tiéng Viét, ly
thuyét vé phu am va td hop phu am, ly
thuyét vé phat am, ngdén ngir hoc ddi chiéu,
ly thuyét vé 18i va phan tich 15i. Pay déu la
nhitng 1y thuyét co ban dé tién hanh cac
budc nghién cuu.

Phan dau tién trong co s¢ 1y thuyét ban
dén dac diém am tiét tiéng Anh ciing nhu
tiéng Viét, tip trung vao ba mang chinh la
dic diém nglt &m - am vi hoc co ban cla
am tiét; cau trac Am tiét va kiéu loai am tiét.
Day s& 1a nén tang 1y thuyét thé hién sy
khac bi¢t gitra hai ngon ngtt, tu d6 giup 1y
giai nguyén nhan gay ra cac van dé vé phat
am tiéng Anh cta ngudi Viét. Cac nghién
ctru cia Poan Thién Thuat [8]; Cu Pinh T,

Hoang Vin Thung, Nguyén Nguyén Tra
[9]; Nguyén Quang Hong [3] dé cép rat 1d
cac dac diém cua am tiét tiéng Viét voi cac
am vi doan tinh va si€u doan tinh. Trong
khi c4ac nghién cuu cta Daniel va James
[14] tap trung dén viéc cdu trac 4m tiét ctia
tiéng Anh kha long léo, ranh giéi am tiét
khong 10 rang. Theo phan tich ctia McCully
[17], trong khi tiéng Viét cha yéu 1a cac tir
don tiét, do mot am tiét tao thanh, thi tiéng
Anh lai nhiéu t6 hop da am tiét, mot tir co
thé gdbm mot hay nhiéu am tiét.

Ly thuyét vé phu 4m va t6 hop phu 4m
tap trung khai quat dinh nghia phu am,
phan tich cu thé hé thong phu am cua tiéng
Anh (Crystal [13]; Ladefoged va Johnson
[16]) va tiéng Viét (Poan Thién Thuat [8];
Mai Ngoc Chu, Vi Buc Nghiéu, Hoang
Trong Phién [1]), tim ra diém tuong dong
va khac biét gitta hai hé théng nay rdi di
sdu vao riéng truong hop t6 hop phu am
tiéng Anh. Pic diém vé tinh thanh, vi tri
cu am, phuong thirc cdu 4m cia cac phu
am trong hai hé thong ngdn ngir s& 1a can
ctr dé mo ta ddc diém t6 hop phu am tiéng
Anh ¢ ngudi Viét noi tiéng Anh.

Ly thuyét vé ngon ngit hoc ddi chiéu
gitip hiéu rd khai niém va vai tro ctia ngon
ngit hoc dbi chiéu - phuong phap nghién
ctru kha duyng dé tim ra dic diém tuong
ddng va khac biét trong phat &m cua ca hai
ngon ngit. Cac nghién curu di sau vao dinh
nghia ngdn ngir ngudn - ngdn ngir dich,
giao thoa ngdn ngilr; sau do tap trung vao
nguyén tic ciing nhu quy trinh ddi chiéu
n6i chung (Lé Quang Thiém [7]; Bui Manh
Hung [4]). Cudi cung, nghién ctru dé cap
dén vai tro cua Ngon ngit hoc dbi chiéu voi
viéc giang day va hoc tdp ngoai ngir noi
chung dé qua d6 nhan manh thém vai tro
ctia Ngbn ngit hoc ddi chiéu trong céc tinh
huéng day va hoc cu thé.
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Do nghién ctru nay tap trung vao nghién
ctru ddc diém phat am t6 hop phu am tiéng
Anh ctia nguoi Viét, Iy thuyét vé 16i ciing 1a
co s& ly luan kha quan trong vi day chinh la
mot trong nhiing diém dic biét tao nén
nhiing nét riéng biét cua bién thé phat am.
Lién quan dén nghién ctu vé 18i, tac gia
nhan thiy c6 hai khuynh huéng: khuynh
huéng phan tich ddi chiéu (contrastive
analysis) va khuynh huéng phan tich 16i
(error analysis). Nghién ciu st dung
phuong phap ngit 4m thuc nghiém, dé& cip
dén cac khai niém trong Ngtr am hoc thuc
nghiém voi cac dac trung vat 1y, dac diém
va phuong thirc cdu am (ba thanh té co ban
trong qué trinh tao 4m thanh 15i ndi: co cdu
ludng hoi, thirc tao thanh va cdu am).

3. Pham vi va ddi twong ciia nghién ciru
3.1. Pham vi

Nghién ctru nay tap trung vao viéc phat
am t6 hop phu 4m tiéng Anh do ngudi Viét
c6 trinh d6 tiéng Anh C1 theo Khung tham
chifu chau Au (Common European
Framework of Reference for Languages -
CEFR) phat am. Nguoi Viét dugc lya chon
1a nhitng ngudi thude phuong ngit Bic Bo.
Day déu 1a nhitng nguoi da hoc va dang sir
dung tiéng Anh trong doi sdng va giao tiép.

Pé tim hiéu dic diém khac biét, dbi tuong
tiéng Anh ma nghién ctru tép trung st dung 1a
tiéng Anh My chuan (Standard/General
American English) voi cac phat am dugc ghi
nhan trong Cambridge Advanced Learner’s
Dictionary [18]. Cac phat am cta nguodi ban
ngit dugc str dung dé dbi chiéu 1a cac phat am
ctia nguoi sinh séng & khu vuc New York.

3.2. Déi twong

D01 tugng ctia nghién ctru 1a cac céach
phat am céc t6 hop phu am tiéng Anh cua
48 nghiém vién nguoi Vi¢t gdbm cd nam va

nit, n6i phuong ngit Bic Bo, c6 tiéng Anh &
trinh d§ Cl. Ngoai ra, nghién ciru con st
dung phat am cua 12 nghiém vién nguoi My,
str dung tiéng Anh tiéu chuan ciia nguoi My
(Standard/General American English).

4. Phuwong phap nghién ctru

Nghién ctru st dung cac phuong phap
phén tich am hoc qua quan sat, phan tich, mo
ta ddc trung cAu am am hoc bang thinh giac
va phuong phép phan tich &m hoc nho khi cu
hé trg. Ngoai ra, khi dbi chiéu véi cac phat
am chuan, cac phuong phap ciia Ngon ngit
hoc dbi chiéu ciing dd duoc tién hanh.

4.1. Phwong phdp miéu ta ngir dm - Gm
vi hoc bc%ng cam thu thinh gidc

Nghién ciu mdt mat dua vao két qua
nghién ctru ngir 4m - 4m vi hoc tiéng Viét
va tiéng Anh cua cac tac gia di trudc; mit
khac, két hop giita phuong phap quan sat,
cam thu chu quan bang thinh gidc cua
nguoi noi tiéng Anh ban ngir vé cac dic
trung va cac nét khu bi¢t nglr am - am vi
hoc gitra hai ngén ngit Viét, Anh. Vi nhiém
vu chinh cta nghién ctru 1a miéu ta cac dac
diém phat am tiéng Anh nén tac gia miéu ta
cac ddi tugng ngdn ngir & goc dd nglt Am
hoc hon 1a am vi hoc.

4.2. Phwong phadp ngii dm thwc nghiém

4.2.1. Xay dung bang tir

Céc tr dugc luya chon trong bang tir khao
sét 1a nhimg tir don am tiét. Nghién ctu nay
chi tdp trung vao phat &m to hop phu 4m
trong tir mot Am tiét chir khong di sau vao cac
truong hop da am tiét. Bang tir dugc xay
dung véi cac tir don tiét dé kiém tra cac phat
am t6 hop phu am & vi tri dau am tiét va cudi
am tiét. Boi canh phat am duoc khao sat 1a
hai: tir don 1€ va tir trong ngit luu.

O vi tri ddu 4m tiét, c6 hai truong hop 13 t6
hop 2 phu 4m va t6 hop 3 phu am. O vj tri
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cudi am tiét, c6 ba trudng hop 13 t6 hop 2 phu
am, t6 hop 3 phu 4m va t6 hop 4 phu 4m.

Cac tur duoc lua chon phﬁn 16n déu 1a tir
don am tiét, cic nguyén am trong am tiét 1a
nguyén am trung tinh. V&i truong hop céc
tor phat am trong nglr luu, vi tri cac tor dugc
lua chon déu 1a vi tri gilta cum tir hodc cau
ngan, khoang 4 dén 6 am tiét. Pay déu la
nhimg vi du duoc ldy tur Tw dién
Cambridge (Cambridge Dictionary) [19]
truc tuyén.

Céc tir duoc lya chon dé dua vao bang tir
duoc dua trén cau trac vi tri cia cac to hop
phu am tiéng Anh. Cu thé la:

Truong hop t6 hop 2 phu am dau am tiét
/bl-/  black
/fm-/ schmaltz

Well, schmaltz is chicken fat.

There’s a black car.

/mw-/ muesh
One Muesh family’s here.
Nj-/

/sv-/

She was svelte and sophisticated.

lure 1It’s a lure for girls.

svelte

Truong hop t6 hop 3 phu am dau am tiét
/spl-/ splay The petals splay out.
/str-/  string A string of onions
/skw-/ square The square is there.
/smj-/ smew The smew is a duck.

Truong hop t6 hop 2 phu 4m cudi am tiét

/-0d/ bathed She bathed the baby.
/-tJt/ watched She watched that film.
/-nd3/ range Grammatical range

is important.
/-pb/
I see the depth of the problems.

depth

/-lm/ realm
Trudng hop t6 hop 3 phu 4m cudi am tiét

the realm of chemistry

/-kts/ protects
/-fBs/ fifths
/-Inz/ kilns
/-ntft/ wrenched

He protects me well.
Circle of fifths in music
The kilns or the ovens.
He wrenched it upward.
Truong hop t6 hop 4 phy 4m cudi am tiét
/-Ipts/ sculpts

He sculpts human figures.
/-ksBs/ sixths
/-ntBs/

Two thousandths is small.

Cut into sixths now.

thousandths

4.2.2. Lua chon nghiém vién

Nghién ctru tap trung vao vi¢c phat am
t6 hop phu am tiéng Anh cia ngudi My ban
ngit Anh va ngudi Viét co trinh d6 tiéng
Anh C1 (theo CEFR). Ciac phat am cua
ngudi ban ngir duoc sir dung dé dbi chiéu 1a
cac phat am cua ngudi New York s dung
tiéng Anh My (Standard/General American
English). Phat am Anh M¥ dugc coi 1a phat
am tiéu chuan cua dai da sé nguoi My. Khi
so sanh voi phat am Anh Anh (Received
Pronunciation/BBC Pronunciation), bién
thé nay dugc sir dung rong rii hon do sd
luong nguoi dung 16m hon va d§ phu song
ciing rong khip hon. Trong khoang 350
triéu nguodi ban ngit, tiéng Anh My duoc
70% sb ngudi sir dung [10]. Tiéng Anh My
la tiéng duoc st dung bdi dai da s6 dan My,
dic biét 1a cac bang & Dong Béc va Pong
Nam. Pdy ciing 1a ngdn ngit cua truyén
hinh, nén con dugc biét dén véi cai tén
Network English/Network Standard [13].

Nghiém vién nguoi Viét dugce lya chon
la nhiing nguoi Viét st dung phuong ngit
Bic B6. Phuong ngit ndy dugc hiéu la
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phuong ngir ving Ha Noi va cac tinh xung
quanh cing véi phuong ngit mién ha luu
Séng Hong va ven bién. Mic du phuong
ngit nay dugc liy lam phuong ngit chuan
cho cic phat thanh vién trén Pai Truyén
hinh Qudc gia, mot diéu d& nhan thiy 1a &
da s cac phuong ngit Bic hién nay, tiéu
biéu 1a phuong ngit Ha Noi, da mét di day
phu am tién ngac véi chir viét 1a 1, gi, s, va
phu am rung 7 [6].

Cac nghiém vién nguoi Vi¢t tham gia
vao nghién ctru gdm ca nam va nit, tudi doi
tir 25 dén 40, sir dung phuong ngit Bic Bo,
c6 tiéng Anh & trinh do C1. Mot nira sb
nguoi dat trinh d6 C1 nay da danh it nhat
1,5 nam hoc & nudc ngoai va da dat 6.5
IELTS (hoc thuat) trd Ién hoac tuong
duong (95 TOEFL IBT hodac 67 PTE hoc
thudt trd 18n) - trinh do tdi thiéu dé duogc
nhan vao chuong trinh thac si hoac tién si &
nude ngoai. S6 nghiém vién con lai cling 1a
nhirng nguoi co trinh ¢ C1 nhung chi hoc
¢ trong nudc. Cac nghiém vién nay la gido
vién day tiéng Anh & cac truong trung hoc
phé thong, dai hoc va cao dé“ing, theo tiéu
chuén chtrc danh nghé nghiép ciing nhu quy
dinh cua B Gido duc va bao tao, gido vién
¢ bac hoc nay can c¢6 trinh do it nhit 1a bac
5 theo Khung nang lyc ngoai nglt 6 bac
danh cho Vi¢t Nam (twong duong Cl1
CEFR). Trinh d¢ C1 (bac 5 theo CEFR)
duoc lua chon do nghién ctru tap trung vao
d6i twong nguoi sir dung tiéng Anh trong
cong viée va cude song hang ngay. Ngudi
c6 kha ning dung ngoai ngir ¢ trinh do C1
c¢6 thé st dung ngdn ngit linh hoat va hiéu
qua phuc vy cac muc dich xa hoi, hoc thuat
va chuyén mon.

Tat ca cac nghi¢m vién déu c6 trinh do
hoc van tir thac si tré 1én. Céc nghiém vién
nay déu dang cong tc tai cac co quan nha
nudc nhu cac BJ, nganh; hoac lam & cac td

chtc phi chinh pha nhu Hoi Chir thap dé
Quéc té, Hoi Trang ludi liém do Quéc té....
Tat ca cac nghiém vién déu st dung tiéng
Anh trong cong viéc hang ngay cia minh,
tuy ciing c6 su phan cdp vé thoi gian sir
dung ngdn ngir nay trong cong viéc. Do doi
hoi cua cong viéc, mot ) nghiém vién s
dung tiéng Anh véi tin sudt kha cao,
thuong xuyén trén 5 tiéng 1 ngady (tuong
duong voi 2/3 thoi gian lam viéc 8 tiéng
mdi ngdy) nhu cac can bd & mot sb vi tri
trong cac Bo, nganh; cac giang vién dai hoc
hodc cac diéu phdi vién & cac to chirc phi
chinh pha. S6 con lai c6 thoi gian sir dung
tiéng Anh kha han ché, nhu gido vién & cac
truong trung hoc phé thong, hodc mot sb vi
tri khac trong céc co quan nha nudc.

Ngoai ra, cd 12 nghiém vién nguoi My,
str dung tiéng Anh tiéu chuan cua nguoi My
(Standard/General American English). Bién
thé ngdn ngit nay dwa vao tiéng Anh cua
tang 16p trén, co gido duc & cac ving North
Midland, Western New England va cac khu
vuc phia Bong nudc My. Trong cac khu
vuc nay, tiéng Anh New York (New York
City English/Metropolitan New  York
English) 1a phat am phd bién va d& nhan
biét nhét tai Bac My [15].

DPé dam bao yéu cau bao mat thong tin
cd nhan, danh tinh cua cac nghiém vién
duoc bao mat dudi dang ma hdéa. Cac nhom
nghiém vién nay dugc chia thanh 5 nhom
nhd, dua theo noi dao tao va thoi lugng sur
dung tiéng Anh trong ngay (Xem bdng 4.2).

4.2.3. Cach ghi am

Cac phat ngdén duoc ghi 4m bang may
ghi am s6 ZOOM H2n Handy Recorder.
Pay 1a may ghi 4m chuyén dung c6 thé ghi
lai am thanh trong hai loai tép co ban khac
nhau: .wav va .mp3. Tuy nhién, nghién ctru
nay su dung dang t€p .wav do dinh dang
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Bdng 4.2. Thong tin miéu tda cac nhom nghiém vién
Nhom Nghiém vién Pic diém

1 EMO1, EF02, EMO3, EF04, EFOS,
EMO06, EF07, EF08, EF09, EMIO,
EF11, EF12

sinh ra & My, bo me déu sinh ra & My, chua co
thoi gian ra nudc ngoai hoac ti€p xtic voi mot
ng6n nglr nao khac qua 2 thang

2 VM10, VMI11, VF28, VF31, VF36,
VF37, VM38, VM39, VM41 VF44,
VM45, VF48

hoc & nude ngoai vé, ¢6 thoi gian sir dung tiéng
Anh nhicu (tr 5 tiéng/ngay trd 1€n)

3 VM09, VM12, VM13, VM14, VM15,
VM16, VM17, VF18, VM40, VM42,
VM43, VF46

hoc & nudc ngoai vé, co thoi gian sir dung tiéng
Anbh it (tur 5 tiéng/ngay tré xuong)

4 VF03, VF04, VF19, VF20, VEF26,
VF27, VF30, VF32, VF33, VF34,
VEF35, VF47

hoc & trong nudc, c6 thoi gian s dung tiéng
Anh nhiéu (tr 5 tiéng/ngay trd 1én)

5 VF01, VF02, VF05, VF06, VMO07,
VF08, VF21, VF22, VF23, VF24,
VF25, VF29

hoc & trong nudc, co thoi gian st dung tiéng
Anbh it (tr 5 tiéng/ngay trd xuong)

nay khong bi nén, c6 nghia la tit ca cac tin
hiéu duoc ghi lai chir khong co bat ky dir
liu nao bi x6a. Ghi 4m bang dinh
dang .mp3 tuy nho gon va dé dang tai 1én
tai xuéng hon dinh dang .wav, nhung s& bi
nén, ddng nghia véi viéc mot sd thong sb
ngit 4m c6 thé khong dugc luu. Cac
tép .wav duogc ghi lai boi H2N c6 thé 1a 16
hodc 24 bit, v6i ti 18 1dy miu 1a 44,1; 48
hodc 96kHz va ty dong dong du thoi gian,
lam cho chiang phu hop véi dinh dang dang
phat song (BWF - Broadcast Wave
Format). Diéu nay dic biét quan trong vi né
cho phép ddng bo hoa chinh xac trong qua
trinh xtr 1y tép ghi &m sau nay.

Céac nghiém vién dugc moi vao phong
kin, xem trudc bang tur trude khi ghi am.
Khi ghi 4m, cic nghiém vién cam mdy ghi
am c6 10p bao loc tiéng on dé trudc miéng,
cach miéng khoang 10 dén 20 cm, tao goc
45 d9. Céc nghiém vién dugc lén lich ghi
am tuy theo diéu kién thoi gian va cong
viéc. Moi nghiém vién dugc dua bang tir
truée khi ghi 4m va duoc yéu cdu phat 4m
mot cach cham rdi 03 1an véi mdi tir don 1€,

trong khi véi tur trong nglt luu cac nghiém
vién chi doc 01 lan trong diéu kién khong
gian tuong ddi yén tinh.

4.2.4. Xu ly tw liéu ghi am

Viéc xir Iy tu liéu ghi 4m bang cam thy
thinh giac duoc tién hanh theo 2 buéc, quan
sat tryc tiép khi nghiém vién ghi am va
nghe lai sau khi ghi am. Céc nghiém vién
duoc moi vao ghi am tai mot phong kin, co6
thé duoc cach am, it tiéng on, duong nén tin
hiéu 4m thanh twong dbi nho, khong anh
huong dén théng sé 4m hoc tin hiéu 4m
thanh (nguyén am, phu am) khi nghe lai
hodc phan tich bang may tinh. Tac gia truc
tiép ngdi d6i dién, quan sat nghiém vién
phat 4m va ghi chép cac thong tin vé khau
hinh, bién thé 1éch chuin (néu co). Viéc
quan sat nay dac biét quan trong vi nha
nghién ctru c6 thé nhan thdy kha rd cac
phuong thirc cdu 4m thé hién trong ting
phat am. Khi két thuc ghi 4m, cic nghiém
vién c6 thé duoc phong van thém vé qua
trinh hoc ngoai nglt, cac khé khan trong
phat am phu am,... voi muc dich bd sung
thong tin va ly gidi cac nguyén nhéan tao
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nén cac bién thé. Thong tin vé nghiém vién
duoc luu thanh cac phiéu.

Sau do6, cac phat am lai tiép tuc duoc
nghe lai nhiéu lan dé kiém tra, ghi lai cac
bién thé. Viéc két hop quan sat truc tiép va
nghe lai nhiéu 1an s& gitip quyét dinh duoc
d6 phu hop voi chuin cia cac phat am &
nghiém vién.

Céac file ghi am duoc go dudi dang
stereo va chuyén dbi sang dang mono trude
khi phéan tich. Véi méi file ghi am, phan
mém Praat dugc st dung dé cit thanh cac
file ttr don 1€ va tir trong cau. Véi tir don 1€,
timg lan phat am duoc 1an luot ky hiéu tir 1
dén 3, twong tng véi 3 lan phat 4m. Cac tu
liéu ghi am dugc s€ dugc nghe lai va xac
dinh cac bién thé phat am biang cam thu
thinh giac. Sau d6, két qua c6 duoc bing
cam thy thinh giac sé duoc tién hanh d6i
chiéu voi két qua tir cic phan mém phan
tich tiéng noi dé do cuong do, truong do
cho timg trudng hop roi di dén két luan
muc d6 1éch chuan cia cac nghi¢m vién.

Viéc xac dinh dic diém cach phat am to
hop phu 4m tiéng Anh & ngudi Viét dya
trén co s& dit liéu sd hoa 1a céac file 4m
thanh (dinh dang .wav) ghi lai cach phat &m
(utterance) cac di twong phat 4m theo bang
tir didu tra. 60 nghiém vién (12 nguoi My
va 48 nguoi Viét) phat am 5.040 tir tach roi
(3.780 phat am) va trong cau (1.260 phat
am), mdi tir doc 3 lan.

4.3. Phwong phdp déi chiéu

Phuong phap dbi chiéu cach phat 4m cia
nguoi Viét voi cach phat 4m chuan tiéng
Anh ctia nguoi ban ngir (trong nghién ctu
nay la giong New Yorker cia Anh MY)
duogc sir dung dé tim cac bién thé phat 4m
t6 hop phu 4m tiéng Anh cta ngudi Viét.

4.4. Thii phdp thong ké

Bén canh cic phuong phdp trén, trong

qua trinh thyc hién nghién ctru, mot s6 thu
phap théng ké di duoc sir dung dé thong
k&, mo ta, phan loai, qua dé dua ra cac két
qua minh ching cho cic ludn diém trong
tirng phan cua nghién ctu.

5. Két qua khao sat

Bang nhitng phuong phidp nhu trén,
nghién ctru rat ra duoc nhitng két qua cu
thé vé cach nguoi Viét phat &m t6 hop phu
am tiéng Anh don 1é va trong ngit luu, céc
thong s6 vé truong d9, cudong do, cac bién
thé phat 4m va ti 1 phat &m léch chuan cua
céc to hop phu 4m trong phat am tiéng Anh
cua cac nhom nghiém vién nguoi Vigt. Gia
thuyét nghién ctru dua ra 1a sy léch chudn
gifta cdc nhom nghiém vién s& khong dong
déu, nén nghién ctru nay khao sat va thong
ké dé co6 duge sy dinh luong vé ti 1& léch
chudn trong phat am. Duéi day la cac sd
liéu cy thé.

Véi 60 nghiém vién tham gia khao sat,
s6 phat am t6 hop phu 4m don 1é thu duoc
13 3.780 lan phat am, sb phat &m t6 hop phu
am trong ngit lwu 13 1.260 1an phat am.
Téng s phat am t6 hop phu 4m 1 5.040 1an
phat am. Cac chi s6 cao nhat ding dé chi do
gan chuan ti 1& cao nhat va thip nhit dung
dé chi d¢ gan chuén ti 1 thap nhit.

Két qua khao sat cho thdy, trong 4
nhém nghiém vién, nhém sé 4 (nhém
nghiém vién hoc trong nudc va co thoi
gian str dung tiéng Anh nhiéu) 1a nhom
c6 ti 1& phat 4m gan voi ngudi ban ngir
nhéit, va nhom s 3 (nhom nghiém vién
hoc & nudc ngoai va co6 thoi gian su dung
tiéng Anh it) 1a nhom co ti 18 phat am
1éch chuén cao nhat (Xem bdang 5.1).

Db6i voi cac nhom nghiém vién trong
khao sat phat am dung ngdn tir don 1€, ngobn
tor trong cau va ca hai cach phat am ciing
cho thdy su chénh léch cua ca 4 nhom.
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Bdng 5.1. Bdng so sanh phdt am t6 hop phu am theo nhém nghiém vién

Piing chuin Léch chuin .
Tong Ghi chu

SL % SL %
Phat 4m ngén tir don 1é 1352 | 44,7% | 1.672 553% | 3.024
Nhom 2 324 42,9% 432 57,1% 756
Nhom 3 245 32,4% 511 67,6% 756 | Thap nhat
Nhém 4 437 57,8% 319 42,2% 756 | Cao nhat
Nhém 5 346 45,8% 410 54,2% 756
Phat 4m ngon tir trong cau 407 40,4% 601 59,6% 1.008
Nhom 2 100 39,7% 152 60,3% 252
Nhom 3 70 27,8% 182 72,2% 252 | Thép nhét
Nhom 4 127 50,4% 125 49,6% 252 | Cao nhét
Nhém 5 110 43,7% 142 56,3% 252
Ci hai cach phat Am 1.759 | 43,6% | 2.273 56,4% | 4.032
Nhém 2 424 42,1% 584 57,9% | 1.008
Nhom 3 315 31,3% 693 68,8% | 1.008 | Thép nhat
Nhom 4 564 56,0% 444 44,0% | 1.008 | Caonhat
Nhém 5 456 45,2% 552 54,8% | 1.008

Nhom 4 trong ca 3 cot ciia biéu dd déu cho
két qua vuot troi (cot 1: phat Am dung ngdn
tir don 1é chiém ti 1 57,8%; cot 2: phat am
ding ngon tur trong cau 1a 50,4% va cot 3:
ca hai cach phat am dung 1a 56,0%). Tiép
dén thtr ty 13 cac nhom 2, nhéom 5 va cudi
cung la nhom 3.

Nhém nghiém vién phat am ding

40
30 B - [w
i [ I
20 i | |
i | |
10 i 1 |
I L Ll
0 - _ _
Phat am ngén tir dom 18 pht 3 i ca

hal céch phat &m
Biéu do 5.1. Biéu do thé hién phat am dung
chuan theo nhom nghiém vién

hat m tir trong ciu

ENhém 2 ENhém 3 ENhom4 = Nhom 5

Dicu nay trai voi gia thuyet ban dau dat ra
la nhom 5 (nhom nghiém vién hoc & nudc
ngoai ve va su dung tiéng Anh nhiéu). Can

nguyén dugc cho 1a do mot vai yéu t nhur sau:

- Nhom nghiém vién s6 4 déu la céac
giang vién day tiéng Anh & cac truong dai
hoc, nén viéc chua trong dén do chinh xéc
ctia phat 4m s& duoc dé cao hon. Do ¥ thic
dugc anh huéng vé phat 4m cua minh dén
hoc vién, nhom nay ciing chu y dén chi tiét
phat 4m ctia phu 4m noi chung va té hop
phu am ndi riéng. Nhitng nghi¢m vién trong
nhém nay ciing nam rd duge cac van dé vé
phat am cua nguoi hoc, vi du nhu théi quen
lugc bd phu am & vi tri cudi am tiét cua
nguoi Viét, nén cang dac biét luu y diém
nay khi phat 4m. Twong tu nhu thé, nhom
nghiém vién s6 2 13 cac gido vién day & cac
truong trung hoc phd thong va cac dbi
tuong khong chuyén ciing cha trong nhiéu
vao phat am do dic thu nghé nghiép.

- Nhom nghiém vién sé 5 ¢6 cac noi dio
tao khac nhau, c6 thé giy anh hudng dén
ddc trung phat am cua ting cé nhan. Nhiing
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noi dao tao nay khong chi 1a nhitng nudc
noi tiéng Anh ma con 13 nhitng qudc gia ma
tiéng me dé 1a mot ngdn ngir khac. Diéu
nay phan nao d6 tao nén sy léch chuén
trong phat am. Hon thé nira, do dic thu
cong viéc, nhiing nghiém vién trong nhém
ndy tip trung nhiéu vao tinh giao tiép, do
tréi chay khi phat ngén hon 1a do chuin
xac. Ho cling chia sé vé viée dé cao hiéu
qua giao tiép hon 1a di sdu vao viéc phat am
chuan xac céc tr.

Nhém nghiém vién phat 8m sai

a0 | - o
30 | = 1
: | | | I
10 |

Phatdm ngbntlrdon 1EPhatam ngdntirtrong  Ca haicach phét &m
cau ) )
WNhém 2 W Nhom 3 Nhom 5
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Biéu do 5.2. Biéu do thé hién phat am léch
chuan theo nhom nghiém vién

L& di nhién, trong danh gid cdc nhom
nghiém vién phit am sai thi nhom 3
chiém ti 1& vuot tréi hon ca & ca ba noi
dung (phat am ngoén tu don 1é, phat am
ngdn tir trong ciu va tong hop cua ca hai
cach phat am d6 vé6i ti 1& lan luot 1a
67,6%, 72,2% va 68,8%); tiép dén Ia
nhém 4 véi ti 1€ tuong ung (42,2%,
49,6% va 44,0%). Nguyén nhan cta hién
tuong nay dugc cho 12 do nhém nghi¢m
vién nay khéng c6 yéu cdu qua cao vé
cong viéc voi viée st dung tiéng Anh.
Mot s6 nghiém vién ciing co chia sé rang
sau qué trinh dao tao ¢ nudc ngoai, ho
khéng c6 nhu cdu st dung tiéng Anh
nhiéu trong cong viéc, thoi luong sit dung
tiéng Anh trong ngay kha it, nén phan
nao ngoai nglr cua ho ciing bi mai mat.
Hiéu qua giao tiép v&i ddi tac cling duogc
coi trong nhiéu hon.

Nhém nghiém vién
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Biéu do 5.3. Biéu do thé hién phat am ding chudn/
léch chuan theo nhom nghiém vién trong phadt am
don Ié, phat am trong ngir luu va ca 2 truong hop

Téng hop ctia cac nhém trong ca hai ndi
dung thudc ba cdt: phat &m ngon tir don 1€,
phat am ngdn tur trong cau va ca hai cach
phat 4m trén biéu d6 ciing cho chung ta
théy bién d6 dao dong khong 16n, sy chénh
1&ch gitra phat &m ding va sai cua cd ba ndi
dung chi & muc bién d0 trung binh 46 -
55%. Bién d6 dao dong nay 1a c6 thé do
nhitng nguyén nhan chinh tuong tu vdi cac
nguyén nhan gay nén su khac biét trong
phat am céc t6 hop dau va cudi am tiét nhu
da trinh bay & trén, cu thé 1a sy khac biét
trong y thirc cua cac nghi¢m vién & trinh do
cao cap vé phat am phy 4m & vi tri cudi am
tiét. Trong qué trinh hoc ho déu duge nhan
manh va y thic vé 16i ciia nguoi Viét khi
phat am thuong bo mat phu am cudi nén &
trinh d§ cao, duong nhu hién tugng nay
cling c¢6 phan dugc han ché hon.

6. Két luan

C6 thé nhén thiy rang, trong nghién ctiru
nay, viéc sinh séng va hoc tip ¢ nudc ngoai
khong phai 12 nhan t6 quyét dinh dén do
chuan xé4c trong phat am t6 hop phu am &
cac nhom ngudi Viét ndi tiéng Anh. Cac
phan tich sau hon ¢ cac nhom nghiém vién
riéng 1¢ s€ chi ra rd nét hon nhiing nét khac
biét trong phat 4m timg t6 hop. Viéc nim
dugc thong tin két qua nay s& dong vién
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nguoi hoc tu tin hon trong qua trinh hoc
tap, cling nhu nguoi day c6 dong luc trau
doi ban than dé dat dugc nhing két qua tot
hon trong day va hoc tiéng Anh.
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