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NHUONG CHUYEN NGANH LIEN QUAN

MOT SO CONG CUHO TRO THIETKE
TAC VU KIEM TRA KY NANG POC HIEU TIENG ANH

LE THI HUONG THAO* - LE THI HUONG GIANG**

Tém tit: Cong nghé thong tin hién nay dugc tng
dung rong rii trong cong tac kiém tra, danh gia
cac k¥ ning tiéng Anh va dic biét trong viée kiém
tra, d4nh gia k¥ niang doc hiéu - mot trong cac k¥
nang quan trong trong qua trinh hoc ngoai ngi.
Bai bao thao luan nhiig diém can luu ¥ trong
viée thiét ké cac hoc lidu cling nhu cac nhiém vu
danh gia k§ nang doc va dé xudt mot s6 cong cu
¢6 thé hd trg qua trinh nay. Bai bao tap trung vio
viéc gidi thiéu mot ) cong cu hd trg nhim thiét
ké cac bai doc hiéu va cac nhiém vu doc hiéu phu
hop voi mirc d9, trinh d¢ cua nguoi hoc va dat
dugc cac muyc dich vé kiém tra danh gia ciing nhu
chia sé cac luu y khi thiét ké cac bai doc hiéu va
cdc nhiém vu doc hiéu dua trén nhitng hiéu biét
thuc té. Day sé 1a mot goi v cho cac nha gido duc
va nhitng giam khao ra dé kiém tra trong qua trinh
thiét ké cic bai danh gia k¥ ning doc hiéu dé hd
trg qua trinh danh gia va hoc tap ciia nguoi hoc
mot cach hiéu qua.

Tir khéa: K§ ning doc hiéu, tai liéu doc va tac vu
doc hiéu, thiét ké, cong cu hd trg.

Abstract: The use of information technology is
now widespread in assessing English skills,
particularly in reading comprehension assessment
- one of the crucial skills in foreign language
acquisition. ~ The  article  explores key
considerations when designing reading materials
and tasks, and offers a range of supporting tools
to facilitate this process. The article focuses on
presenting the tools that can be used to create
reading comprehension passages and tasks to meet

learners’ levels, aimed at achieving the testing and
assessment objectives. This article also includes
guidelines for designing reading comprehension
materials and tasks that draw on practical insights.
The article should serve as a valuable resource for
teachers and test developers, assisting them in
crafting  effective =~ reading  comprehension
assessments that enhance student learning.

Keywords: Reading comprehension, reading
materials and tasks, designing, supporting tools.

1. Giéi thi€u chung

Véi nhitng dong gdp ndi bat trong gido
duc, céng nghé khong ngimg phat trién va
thé hién vai tro quan trong nhu mét cong cu
hd trg gido vién va tao diéu kién thuén loi
cho cac hoat dong giang day va hoat dong
danh gia cac k¥ nang ngon nglr ma nguoi
hoc dat dugc. Vi ki nang doc hiéu, viéc
danh gia bao gdbm nhiéu muc dich va phan
anh nhiéu bdi canh danh gia: danh gid muc
dd thanh thao theo chuin (standardized
proficiency assessment), kiém tra danh gia
két qua hoc tap va kiém tra quéa trinh hoc
tap trong 16p hoc (classroom-based
formative and achievement testing), kiém
tra xép 16p va kiém tra chan doan
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(placement and diagnostic testing), danh gia
nhim muc dich nghién cru mén doc hiéu
(assessment for reading research purposes)
[11] va danh gia vi muc dich hoc tap
(assessment-for-learning  purposes)  [4].
Viéc danh gia k¥ nang doc hiéu gitp dua ra
cac phan hoi vé cac k§ niang, qué trinh doc
hiéu va cac ngudn kién thirc giap thé hién
kha nang doc hiéu cua ngudi hoc. Nhan
thirc duoc tAm quan trong cua k¥ ning doc
hiéu trong qua trinh hoc tép, ciing nhu hoat
dong kiém tra danh gia, bai bao s& tap trung
vao viéc gi6i thiéu mot sd cong cu hd tro
nham thiét ké c4c bai doc hiéu va cac nhiém
vu doc hiéu phu hop v6i muc do, trinh do
cua nguodi hoc va dat dugc cac muc dich vé
kiém tra danh gia ciing nhu chia sé cac luu
¥ trong cac bai budc thiét ké cac bai doc
hiéu va cac nhiém vu doc hiéu hiéu qua.

2. K§ niing dgc hiéu va kiém tra, dinh
gia Ky ning doc hiéu

Trong cudc sdng hang ngay ciing nhu
khi hoc & cac truong hoc dac biét & dai hoc
hodc hoc cao hon thi nguoi hoc méi phai
tiép xuc nhiéu véi cac tai lidu phai doc hodc
cac bai doc mang tinh chuyén nganh, hoc
thuat. Hau hét cac gido vién déu khang dinh
tam quan trong cua viéc doc hiéu. Viéc
kiém tra ki ning doc hiéu can phai duoc
huéng dan cu thé. Hau hét cac bai kiém tra
danh gia st dung nhiéu ngudén doc hiéu
mang tinh hoc thuét (bai bao, bdo céo k¥
thuat, cac bai doc ldy tir sach, bai xi lun),
bai doc lién quan dén cong viéc (thu/thu
dién tir, bién ban hop, ban ghi nhd hay tin
nhén, bdo céo, biéu mau,...), cac bai doc
mang tinh ca nhan (thu dién tr, thi¢p chtc
mung, tin nhin, ghi chép, cong thirc,...).
Céac ngudn nay cung cip coéng cu danh gia
tin cay, thuc té, giup nguodi hoc nhén thuce
duogc cach ngon ngtr dugc su dung trong
cac tinh hudng doi thuong cu thé. Tuy

nhién dé phu hop hon véi trinh do va bdi
canh ciia ngudi hoc, cic ngudn niy ciing
can duoc diéu chinh vé mic do kho dé dé
tiém can gan hon véi ngudi doc/ngudi hoc
trong 16p hoc ngoai ngir.

Panh gia cac k¥ ning doc hiéu tiéng Anh
13 mot thanh phan quan trong ciia viée tiép
thu ngon nglr va dugc nha nghién ctiru ngén
nglt hoc quan tam. MOt nghién clru cua
Alderson va Banerjee [1] tap trung vao moi
quan h¢ gitra kha nang doc va kha nang thyc
hién nhiém vu doc hiéu. Ho phat hi¢n ra rﬁng
trong khi mot s6 nhiém vu doc hiéu c6 lién
quan va danh gia kha nang doc, tuy nhién van
con nhitng nhiém vu doc thi khong. Ngoai ra,
cac nha nghién ctu cho rang do khéd cua
nhiém vy doc hiéu va kha ning doc co thé
tuong tac dé anh hudng dén tinh hiéu qua cua
cac nhiém vu danh gia doc. Cai va Kunnan
[5] d4 xem xét cac xu hudng va su phat trién
hi¢n tai trong nghién ctru danh gia kha nang
doc. Tac gia da thao luan v& vai tro cia viéc
phat trién bai kiém tra danh gia k¥ ning doc
hiéu, tinh gia tri va cach cho diém trong viéc
danh gia ky ning doc. Trong mdt nghién ctru
khac, Green [12] da kiém tra hiéu qua cta cac
nhiém vu danh gid do luong kha nang doc
hiéu. Tac gia goi y rang, cac bai kiém tra doc
hiéu két hop cac tai liéu doc xéc thuc va cac
cau hdi phu hop véi ngtr canh s€ hiéu qua
hon cac cau hoi biét 1ap, phi ngit canh.

Nhin chung, tong quan tai liéu cho thay
rang danh gia k¥ nang doc tiéng Anh 1a mot
nhi¢m vu phtrc tap lién quan dén nhiéu yéu
td khac nhau, bao g6m thiét ké nhiém vu,
murc do kho, chién luge doc va kién thire tir
vung. Trong twong lai c¢6 thé kham pha
thém cac yéu t6 nay va phat trién cac
phuong phap danh gia hiéu qua hon dé
danh gia ky nang doc ctuia nhitng nguoi hoc
ngdn ngit cling nhu st dung cac cong cu hd
tro dé thiét ké cac nhiém vu doc hiéu va bai
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doc hiéu phu hop voi nguoi hoc ngdn ngir

3. Kha niing doc hiéu dwoc caa cac bai
doc hiéu

Khi chuén bj tai liéu ngudn cho bai kiém
tra danh gid doc tiéng Anh nhu mot ngoai
ngir, gido vién can xem xét nhiu yéu tb
khac nhau dé dam bao rang mdi vin ban
déu phu hop cho muc dich kiém tra. Kha
ning doc hiéu dugc (readability) cua vin
ban 14 mot trong nhitng yéu té can duoc luu
¥ diéu chinh vi né anh huong rat nhiéu dén
kha ning doc hiéu cta nhimng ngudi hoc
ngoai ngit [2], [13]. C6 thé thiy diéu chinh
van ban da tré thanh mdt nhi€ém vu quan
trong trong qua trinh chuan bi tai lidu cua
gido vién. Trong qua trinh diéu chinh vin
ban, gido vién ddnh gia muc do kho va dé
cua van ban cua mdt doan van va thuc hién
cac stra doi ngdn ngir can thiét dé phu hop
vo1 muce d6 thanh thao ngdn nglt cua nguoi
hoc va dong thoi dam béo tinh gia tri va do
tin cdy ctia bai kiém tra danh gia. Ctng voi su
phat trién ctia ngit liéu hoc ngoai ngit va cong
nghé thong tin, mot ) luong 16n céac hé théng
danh gia do doc hiéu dugc da duoc thiét ké,
c6 tiém nang 16n dé tao nén tang cho viéc
diéu chinh van ban ciia gido vién.

Kha ning doc hiéu dugc ciia mot bai doc
hay mét van ban 1a do cac yéu té khac nhau
cia ngdbn nglt, bao gdm tr vung
(vocabulary) [14], viéc st dung cac yéu td
héi thoai trong 101 ty su (conversational
elements in narrative) 4[7], tAn suit xudt
hién coa cac hinh vi két hop (affixed
morphemes) [8], muc do triru tugng (level
of abstraction) [9] va s luong cac chi tiét.
s6 luong cac ¥ tudng triru twong (detail or
amplification of abstract ideas) cling nhu
cac yéu t6 phi ngon ngit nhu bao gdm muc
do rd rang (text legibility) hay s¢ thich
(interest) ciing anh huong dén kha ning

doc. Cung chung quan diém nay, Dale va
Chall [6] d& xuit dinh nghia sau day: “Kha
nang doc hiéu duoc 13 tong (bao gém ca yéu
t6 tuong tac) tat ca cac yéu té duoc in trén
mot tai liéw/vin ban doc nhit dinh co anh
huéng dén sy thanh cong trong qua trinh doc
hiéu cua mét nhom doc gia. Sy thanh cong
chinh 1a mutc d6 ho hiéu van ban, doc véi toc
d6 toi wu va thay tha vi”. Thuat ngir “kha
nang doc hiéu dugce” duoc su dung trong bai
bao nay dé chi mic do d& dang ma nguoi
doc ¢6 thé doc va hiéu vén ban.

Dic diém cua timg tac vu (item) doc cling
v6i dic diém tu nhién ctia mot van ban doc
duoc st dung trong cac bai kiém tra danh gia
c¢6 thé quyét dinh dén d6 kho cua chinh cac
tac vu d6. Cac nghién cuu vé d6 kho cua céac
tac vu thuong dwa vao cac phuong phap cd
dién [3], su khac biét vé chuc nang cua cac
tac vy, phuong phap hdi quy bdi va mot sb
phuong phap khac. Cac dic diém trong ciu
héi (stem) cua mdt tac vu nhu do khéd cua
ngon ngit, do dai cia tir va cach sir dung yéu
t6 phu dinh, cac dic diém cua phuong an lya
chon (vi du: d6 dai, ) luong tur, su giéng
nhau cta cic lya chon va viéc su dung phu
dinh) va 2 yéu td nay c6 thé anh huong dén
dd kho cua cé tac vu doc ndi chung. Vi du
nhu bang cach st dung phan tich cac dic
diém van ban vé do dai cau, ti 1& cac loai ma
(token) cung voi cac dic diém vé tinh truc
tiép ctia thong tin, sé luong yéu t6 gy nhidu
(distractor) va murc do 1ap lai cia thong tin
duoc cho ring c6 anh huong dén do kho cua
cac tac vu. B9 kho cua tac vu tang khi )
lugng tir, d6 dai cau, ti 1¢ cac loai ma, $6
luong yéu t6 gy nhidu ting, ciing nhu mirc
d6 dam dac cua thong tin, tir vung va yéu tb
gdy nhidu ting, dang cdu hoi, mic do ddi
sanh tang lén trong van ban [15]. Lic nay kha
nang doc hiéu dugc cling da duogc st dung
dé uoc tinh d6 khé cua bai kiém tra ddnh
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gia. Phuong phép niy tip trung vao kiém
tra kha nang doc dugc cua ca van ban doc
va cac tac vu (bao gdm ca cau hoi (stem) va
cac phuong an lya chon (options)).

Gee va Rakow [10] dé xuat 10 cau hoi
can dugc tra 10i khi thiét ké va tham dinh
cac tac vu: (1) Nguoi hoc ¢o trai nghiém va
c6 kién thirc can thiét trude d6 dé hiéu cau
hoi dugce yéu cau khong?; (2) Tir vung co
phu hop véi cip do/16p duge kiém tra
khong?; (3) B9 phuc tap ctua cau cé phu
hop véi cap do/16p duge kiém tra khong?;
(4) Céc chi dan lam bai va vi du c6 1 rang
va dé hiéu khong?; (5) Céac ky niang suy
luan c6 can thiét va co phu hop véi trinh do
nhén thirc cia nguoi hoc hay khong?; (6)
Cac mbi quan hé co du rd rang thong qua
cac mbi lién két mot cach logic, chinh xéc
khong?; (7) Noi dung cac tac vu co6 duoc
sdp xép mot cach rd rang khong?; (8) Cac
tac vu c6 dugc dong khung 16 rang khong?;
(9) Noi dung tac vu c6 ndm trong mdi quan
tdm quan tAm cua thi sinh khong?; (10) B
thi, hinh minh hoa va cac céng cu hd trg dd
hoa khac c6 hd tro viéc doc hiéu khong?

Nhitng ngudi tham gia viét dé kiém tra
danh gia c6 dam bao riang cac tac vu duoc
thiét ké cua ho cung cap thudc do phu hop
cho ciu trac bai kiém tra danh gia. Tat ca
cac bai kiém tra danh gid yéu cau ngudi
tham gia doc cac tac vu hodc hudng dan
dya trén kha nang doc hiéu cua cac phﬁn
ndy cia bai kiém tra danh gia. Mtrc do doc
duoc cua cac bai kiém tra duge nang cao
thong qua “viéc xem xét can than viéc lya
chon tur ngit, d rd rang va mat do cta cac y
cling nhu d6 phirc tap ctia cau tric cau”.

4. Mot s6 cong cu hd tro thiét ké tac
vu doc hiéu tiéng Anh

Hién c6 rat nhiéu trang mang dién tir hd
tro kiém tra chi s0 “readability” - day la

mot chi s6 danh gia vé do suc tich, dé hiéu
va dé doc cla bai viét. Néu mot bai viét
chira nhiéu thuat ngit chuyén nganh, noi
dung ling cing, v.v s& khién ngudi doc kho
theo doi ndi dung. Cac trang mang nay s€
thuc hién phan tich van ban dugc dua vao
va dua ra cac thong sé dé danh gid mic do
d8 doc cua vian ban nhu la
Textinspector.com - day la mot trang mang
cho phép nhap vian ban 500 tir mién phi moi
ngdy va nguoi st dung phai tra phi dé duoc
phan tich s6 lwong van ban va tir khong gidi
han; readability-score.com - trang mang
cho phép phén tich vin ban mién phi véi sb
lugng tir cho phép; http.//tool.cohmetrix.com
- trang mang mién phi, nguoi st dung can
dang ky trudc khi str dung;...

Dbi v6i gido vién - nguoi thiét ké cac tac
vu doc hiéu phuc vu viéc giang day va kiém
tra, cong cu kiém tra chi s6 “readability”
cung cdp nhitng chi sé can thiét nham hd
trg gido vién c6 dugc nhiing tai li€u doc
phu hop voi trinh do ngudi hoc nhu la:
words/tokens - sb luong tr cua bai doc;
syllables per word (average) - trung binh sd
lwong am tiét trén mdi tir; words with more
than 2 syllables - sd luong tir ¢6 trén 2 4m
tiét; sentences - sd cau; words per sentence
(average) - do dai trung binh cau; Flesch
Reading Ease - Thang diém do do d& doc;
Flesch-Kincaid Grade Level - Thang diém
do cAp d0 Flesch-Kincaid; passive
sentences - cau bi dong,... Trong nhiing
thang do trén, thang diém do d6 d& doc
(Flesch Reading Ease) cung cdp cac thong
s6 theo thang diém 100; néu van ban doc
dat mirc 100 diém ching t6 vin ban do rat
d& doc voi do dai trung binh cau khoang 12
tur/cau hoac it hon va khong co tu trén 2 am
tiét; néu van ban doc dat 65 diém Flesch
Reading Ease thé hién vian ban kha don
gian v6i do dai trung binh cau tir 15 dén 20
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tu/cau, luong tir c6 2 am tiét tré 1én & mirc
trung binh; néu van ban doc dat 30 diém
Flesch Reading Ease thé hién van ban &
muc do kha kho doc véi d6 dai trung binh
cau khoang 25 tir/cau va tan sudt xuét hién
tir ¢6 2 4m tiét tro 1én ¢ mirc do thuong
xuyén; néu van ban doc dat 0 diém Flesch
Reading Ease thé hién vin ban rat khé doc
vo1 do dai trung binh cau la 37 tu/cau va da
56 13 tlr c6 2 am tiét trd 1én.

Bang 1 so sanh cac théng s ciia mot sb
cong cu hd trg do d6 dé doc truc tuyén khi
do cung mot van ban dugc nhap Ién:

Bang 1. So sanh théng sé cua mot s6 cong cu ho tro do do dé doc cia van bdan

cong cu dé khai thac cac thong sb can thiét
dé danh gia ngudn bai doc st dung.

5. Panh gia viéc sit dung céng cu hd
tro thiét ké tac vu doc hiéu tiéng Anh

Tai Truong Pai hoc Coéng nghiép Ha
Noi, viéc dao tao tiéng Anh theo dinh
huéng nghé nghiép dugc ap dung tir nim
2015. Tai thoi diém d6, Nha trudong dang
thuc hién dao tao 10 khoi nganh bao g6m
Co khi, Cong nghé¢ O t6, May - Thiét ké
thoi trang, Cong nghé thong tin, Pién tu,
bi¢n, Hoa - Moi truong, Ké toan - Kiém
todn, Quan ly Kinh doanh va Du lich -
Khach san. Véi

Microsoft | Textinspec | readability | http:// muyc t}eu sinh V}en
Word tor.com -score.com | tool.cohmetrix. | 2 ‘[I'l’l'()’l’lg dat trinh
com do tieng Anh tuong
So lugng tir 123 126 122 123 duong bac 3 theo
Trung binh so 1,56 1,6 1,545 khung ning luc
lugng am tict ngoai ngir 6 bac c{ia
trén moi tir > o
S& luong tir 10,32% Viét Nam va dap
trén 2 am tiét ung yéu cau su
S4 luong cau 12 12 12 12 dung dugc tiéng
D6 dai trung 10,2 10,5 10,2 10,25 Anh tai noi lam
binh cau viée, Nha truong da
Théng sb do 574 63,91 63,4 65,724 trién khai d& an xdy
d6 de doc d h trinh
Thong s6 do 7.7 6,95 6,9 6,638 ng chuong trin
cAp do Flesch- tiéng Anh theo dinh
Kincaid huong nghé nghi¢p
Cau bi dong 8% ap dung cho tung

Theo cac thong s6 nhan duoc tir céc
cong cu do muc d6 dé doc trong Bang 1,
trang fextinspector.com cung cép thém
thong s6 do sb luong tir c6 nhiéu am tiét va
Microsoft Word thong bao vé sb lugng cau
bi dong. Nhitng tir ¢6 nhiéu 4m tiét va cau
bi dong 1a yéu tb tang do khé cua bai doc
va 1a goi y hitu ich cho nguoi bién soan dé
kiém tra can nhic dé ting hodc giam d6 kho
bai doc. Bén canh do, nguoi soan bai kiém
tra danh gid nén s dung két hop nhiéu

khéi nganh dao tao.
D6i voi khbi nganh ky thuat tai Truong, k§
nang doc duoc danh gid la k§ nang quan
trong va dugc su dung véi tan suét cao
trong hoat dong giang day cling nhu Ia
kiém tra dénh gié.

Chuing t6i da tién hanh khao sat 40 giang
vién (GV) giang day tiéng Anh dinh huéng
nghé nghiép cho 10 khdi nganh tai Truong
Pai hoc Cong nghi¢p Ha Noi (ndm hoc
2021-2022) dé tim hiéu nhimg k¥ thuat GV
thuong stir dung dé didu chinh va bién tip tai
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lidu doc cling nhu la cac cong cu thuong
ding dé hd tro hoat dong nay. Két qua khao
sat dugc tong hop va phan tich dé danh gia
tinh hi€u qua cta cac cong cu hd trg, tir d6 ¢
nhitng dé xuét cai thién nhdm nang cao chat
lugng cua hoat dong bién soan tai liu gidng
day va kiém tra danh gia k§ ning doc hiéu
tiéng Anh.

Tan suat dieu chinh ngudén hec

Biéu do 1. Tan suat diéu chinh nguon hoc liéu
doc hiéu tieng Anh va thiét ké tac vu

Biéu dd 1 miéu ta mirc d6 thuong xuyén
diéu chinh ngudn tai liéu doc hiéu tiéng
Anh va mutrc do thiét ké cac tac vu doc hiéu.
53% GV tham gia khdo sat tra 10i rang ho
luén luon lam viéc nay, 40% chon muc do
thuong xuyén va chi c6 7% GV tham gia

khao sat chon thinh thoang va hiém khi, va
khong c6 GV nao lua chon khong bao gio.
Theo két qua khao sat & Bang 2, co rat
nhiéu 1y do GV diéu chinh cac ngudn tai
liéu doc hiéu nhu tai liéu sin c¢6 chua phu
hop véi nguoi hoc, nganh hoc hodc nodi
dung sin c6 chua khai thac dé thiét ké cac
tac vu doc hiéu,... Ly do dau tién c6 thé ké
dén 13 bai doc can dwoc diéu chinh thich
hop voi trinh do cua nguoi hoc. 52,5% GV
tham gia khao sat cho rang ho luén ludn
phai diéu chinh tai liéu doc hiéu vi vin ban
doc hiéu theo dinh huéng nghé nghiép chua
phu hop véi1 trinh do cta ngudi hoc. 40%
GV cho riang ho thuong xuyén diéu chinh
tai liéu doc hiéu dé phu hop voi trinh do
cia sinh vién hoc cac khdi nganh khac
nhau. 7,5% GV con lai tra 101 rz‘?mg ho thinh
thoang diéu chinh tai liéu doc cho phu hop
voi nguoi hoc, va khong c6 GV nao lya
chon “khong bao gid” didu chinh. Bén canh
do6, hon 80% GV chon thuong xuyén va
Iuén luén chinh stra van ban doc la do van
ban doc hiéu con & dang don diéu, chwa da
dang va s6 GV con lai tham gia khao sat

Bdng 2. Ly do diéu chinh nguon tdi liéu doc hiéu tiéng Anh va thiét ké tac vu

Ly do diéu chinh ngudn tai Khéng | Thinh Thuong A
A Rk . | Trung | x o> - A Luén luén
TT | liéu doc hiéu tieng Anh va binh Tong | bao gio thoaﬁng xuyén (3 diém)
thiet ke tac vu (0 diem) | (1 diém) | (2 diem)
Van ban doc hiéu theo dinh
1 |hudéng nghé nghi¢p chua phu| 2,45 98 0 |0%| 3 |7,5% | 16 | 40% | 21 |52,5%
hop véi trinh d§ ctia ngudi hoc
o |Van ban doc hitu con G dang 5 | gg | o |ovs| 7 |17,5%| 18 | 45% | 15 [37.5%
don di¢u, chua da dang
Vin ban doc hiéu chua phu
3 thop véi dinh hudéng nghe| 2,18 87 0 |0%] 12 | 30% | 9 |22,5%| 19 |47,5%
nghiép cua mon hoc
Vin ban doc hiéu kho khai o o o o
4 théc dé thidt ké tac vu doc hidu 2,08 83 0 |0%| 9 |22,5%| 19 |47,5%| 12 | 30%
I\Iguén hoc liéu dqc hiél} coi
5 |san chua phu hop vé vé yeu to| 2,00 80 0 |0%| 8 |20% | 24 | 60% | 8 | 20%
van hoa
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lga 14 thinh thoang chinh stra. Mot 1y do
nita dugc 70% GV chon 1a thuong xuyén va
luén ludn chinh stra van ban 1a do van ban
doc hiéu chwa phii hop véi dinh hwéng
nghé nghiép ciia mén hoc, va 30% GV con
lai lya chon Ia thinh thodng méi chinh sua
vin ban cho phu hop voi dinh hudng nghé
nghi¢p. 77,5% GV chon thuong xuyén va
luon luén diéu chinh 1a do ho khé cé thé
thiét ké cac tac vu doc hiéu trén van ban cé
san, 22,5% GV con lai cho réng minh d6i1
khi phai diéu chinh vin ban dé c6 thé thiét
ké cac tac vu doc hiéu d& dang hon. Ly do
cudi cung dugc 80% GV chon ludén ludén va
thuong xuyén chinh stra 1a 1y do lién quan
dén yéu 16 van héa.

ring can ting do dai trung binh ciu trong
van ban doc va 90% GV cho rang can giam
do dai trung binh cau trong van ban doc.

Do kho/dé con co thé duoc thé hién qua
ds khé/dé cua tir vung sir dung trong vin
ban. Hau hét cac GV tham gia khao sat
thirong xuyén diéu chinh bang cach thay thé
cac tir c6 1 am tiét bang céac tir dong nghia co
2 am tiét tré 1én dé lam ting d6 kho va lam
nguoc lai khi muén giam do kho ctia van ban.

Mot yéu td nita lién quan dén d6 khé va
d6 dé& cua vin ban 1a cac cdu trac st dung
trong van ban doc, do do cac ky thuat diéu
chinh do kho dé 1a co thé thay doi s6 lwong
cau don/cdau phirc trong van ban doc, ménh
dé phu thudc trong cdu, 56 lwong cdau bi

Bdng 3. Ky thudt diéu chinh tai liéu doc hiéu tiéng Anh va thiét ké tac vu dong/chu  dong
; trong cdu. 809
K thuit didn chinh 49 kho ciia vin bin doc Trung binh | Téng t:':';:' :::; n:::;" “:::Th GVg h . A)
thuon
\Ting 3% khé caa vin bin doc “ R g
Ting 45 dii o vis bdn doe 10 120 0 [ ] o 0 " @ 100% xuyen Su dung
[Tl hi e irce | dm st hlng et dbng nghinco 23mf g T 5 = 5 —. - i = — cach téﬂg sO
it ey L A
\Ting &5 i trung bizh ciu frong via bin dge 37 18 ] o 0 o | um P 0% hIO'l’lg cau dO’l’l
G“"‘“’"‘?‘i ciu dom roog vin bindec (Vidw ghip by 54 [ 0 o 7 | s | 1z | s 1 525% tI'Ol’lg van ban
B s doc (Vi du: ghép
[Ting 35 hemyg ménh &8 phy thabe (ncbordinate classes) trong * * N
I 3 % 0 o 8 | awm | 12 | o | 504 hai hay nhidu
B\iéﬂ ciu'huil':ﬂ ﬂu'\'danduch'n!ﬂ' - 114 0 s 13 AT3% 21 EEis 12 418 ~ N
[Gidm di ko ciia vin bin doc ciu don thanh
5 85 i i v b e 10 120 0 o 0 o 4 1008 cau ghep /phlIC
i & dii tnang binh s trong vl bin doc 39 116 ] 4 o [ 4 0% i 905 N . 2
g 36 hovmg e dom ooy via bis doe (Vid ich el = ; & = = =l = . V?. nguoc 1@.1) de
0 L e e e giam dg kho van
iy 4 cheh & e LU E Mo bt ch ot A o 108 0 " ] o u | 5 £5% , ’
12 o i i ban theo mong
[ o onn i £ ke Bt Gnhonioo el e s 103 o | o o | e | v |am| B | nm 1’1’11161’1 12.5%
=01 9 2
B dusg e chi &ag thay cho chui dbag 24 9 0 s ' EE E T T 5%

Khi dugc hoéi, cac GV chia sé cach lam
tang do kho cling nhu giam bot mirc do kho
clia cac van ban doc co sin dé phu hop véi
muc dich bdi canh va trinh do cta nguoi hoc.

Yéu té dau tién lién quan dén @6 kho dé
cua van ban chinh 1a do dai van ban va do
dai trung binh cdu trong van ban. 100%
GV cho ring ho thuwong xuyén va luén luén
lam cho van ban dai hon hoic ngin di dé
diéu chinh mtc d6 d€ va kho; 70% GV cho

GV lua chon la
thinh thoang, 5% lua chon hiém khi va 2,5%
lua chon khong dung. 50% GV lua chon cach
thirong xuyén ting sd luong ménh dé phu
thudc va 47,5% GV sir dung nhidu ciu bi
dong thay vi cau chu dong cho van ban kho
hon theo mong mudn, sd con lai chon 12 think
thodng va hiém khi. Nguoc lai dé lam giam
@0 kho cua van ban, 57,5% GV lua chon cach
giam ménh dé phu thudc va 45% GV thay
cau bi dong bang cac cau chu dong.
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Bang 4. Téc dung diéu chinh nguon tai liéu doc hiéu tiéng Anh va thiét ké tac vu

chinh hoc liéu doc va
tac vu doc hiéu la dé

TT | Mue dich diéu chinh nguin tii ligu doc hifu tiéng An vi thiftké tic vy | 7088 13 e | e | Quantrong g A A
Muc eu chinh nguon tai lif doc hicu tifag Anh va tic vy |y | Tong ln"é?m] el%::} 12 dldm) .;;",EE.) xay du’ng nguon hOC
1 iCangcip bii doc c6 mive 83 dsc dwor phi hop voi rinh dongwiibor | 202 [105| o | e | 1 | 3| 1 | 3% | 34 | sen lléu da dang va co
1 [Npi dung bai dgc phib byp 3¢ thide kf hoat dng huvés tip doc kifu 286|103 o |oom | b | % | 3 | 8% | 32 | dll’lh hl/fO’l’lg ng he
nghiép dugc 75% GV

3 Db kb vin bin doc phis hop vii théng ob rong binmb i kichegrdiabd | 283 (102 | o0 | o | 0 | e | & 17| a0 | mn . X

lga chon la rat quan
4 [Xiy dyng nguon hoc lign da dang va c6 dinh hoimg nghe nghiép 172198 (1] o | 3% 8 e | 27 75% tr(_)l’lg, 22% GV lua
3 |K!u':lg bj phu thugc vao nhimg nguon hoc lifu doc hicn tin o6 260 |94 | 0 [o% | 3 | &% 8 [22| 25 | 70% ChOl'l 1 é quan tron g,

Bang 4 tom tit ¥ kién ciia GV vé tac
dung cua viéc diéu chinh cac nguén tai liéu
doc hiéu. 94% GV cho r?mg viéc diéu chinh
nay la dé thiét ké cac bai doc c6 mirc dé
phit hop véi trinh @6 nguwoi hoc 13 rit quan
trong, 3% GV chon rang day 1a viéc quan
trong va 3% GV con lai chon 1a kha quan

chi ¢c6 3% GV lua
chon 13 kha quan trong. Tac dung cudi
cung dugc 25/40 (70%) GV lga chon khi
diéu chinh hoc liéu doc va céc tac vu doc
hiéu 1a dé khéng bi phu thudc vao nhitng
nguén hoc liéu doc hiéu san co, 11/40
(30%) GV con lai lya chon 1a quan trong
va khé quan trong.

Bang 5. Cong cu hé tro diéu chinh tdi liéu doc hiéu Ziéng Anh va thiét ké téc vu

Céng cu diéu chinh | Trung | Tong | Khéong ding Hién} khi | Thinh Thuwong
do kho bai doc binh (0 diém) (1 di€ém) thoing xuyén

(2 diem) (3 diem)
Textinspector.com 2,87 115 0 0% 0% 5 12,5% | 35 | 87,5%
readability-score.com | 2,9 116 0 0% 5% 6 15,0% | 34 | 85,0%
Microsoft Word 2,7 109 0 0% 0% |11 |275% |29 | 72,5%
tool.cohmetrix.com 2,3 93 0 0% 10 | 25% | 7 17,5% | 23 | 57,5%
Cong cu khac 0,76 31 23 | 57,5% [ 8 20% |4 110,0% |5 12,5%

trong. Y nghia tiép theo dugc lua chon dé
diéu chinh ngudn tai liéu doc hiéu duoc 32/40
(89%) GV lua chon rat quan trong 1 dé ngi
dung bai doc phi hop dé thiét ké hoat dong
luyén kj nang doc hiéu, 8/40 (11%) GV con
lai lua chon la quan trong va khéa quan trong
va khong ¢6 GV nao lgya chon khong quan
trong. Mot tac dung nira cia vi¢e diéu chinh
viin ban doc dé thiét ké tac vu doc hiéu d6 1a
dé véan ban va tac vu doc hiéu dé duwoc phu
hop véi ban mé ta ky thudt ciia bai kiém tra
danh gid ky ning doc hiéu, tat ca cac GV
tham gia khao sat déu chon 13 quan trong va
rat quan trong. Tac dung cia viéc diéu

Béng 5 minh hoa muc d§ su dung cac
cong cu hd tro diéu chinh tai liéu doc hiéu
tiéng Anh va thiét ké tic vu doc hiéu cua
GV bién soan tai liéu. Theo két qua khao
sat, 87,5% GV tham gia khao sat cho réng
ho thuong xuyén st dung trang
Textinspector.com dé kiém tra do khé bai
doc do “trang web ndy cung cdp nhiéu
théng s can thiét va khong giéi han so tir
trong ngay nhw mét s6 cong cu khac”.
Trang Readability-score.com cling dugc coi
la cong cu hiru ich va dugc 85% GV tham
gia khdo sat thuong xuyén st dung do cung
cap nhiéu thong sb can thiét dé diéu chinh
d6 kho bai doc. 72,5% GV thuong xuyén st
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dung Microsoft Word véi chirc nang kiém tra
do dai van ban doc va ho thuong bién soan
bai doc trén nén tang nay va 57,5% GV
thuong st dung fool.cohmetrix.com, ti 1€ su
dung trang web nay it hon do ho can diang ky
trude khi stir dung tién ich cua trang web nay.
Céc cong cu khac dugc it gido vién lya chon
sir dung vi c¢6 thé lién quan dén chi phi s&
phai tra cho vi¢c su dung.

6. Kién nghi va dé xuit

K¥ nang doc dugc coi la k¥ nang quan
trong ddi véi nguoi hoc ngoai ngit, dac bi¢t
d6i voi ddi twong 1a sinh vién khong
chuyén tiéng Anh va hoc chuyén nganh k¥
thuat. Tuy nhién, khi ngudn bai doc mang
dic thu nganh nghé da dang nhung chua
phu hop trinh d¢ nguoi hoc hay chua phu
hop dé thiét ké bai tap doc hiéu, nguoi day
can chinh stra va bién soan tai li¢u hoc phu
hop v6i muc dich str dung va d6i tuong sir
dung. Hién nay ngay cang c6 nhiéu cong cu
hd trg GV trong cac hoat dong bién soan tai
liéu giang day va danh gid ngoai ngtr. Tu
két qua nghién ctru, nhom tac gia cd6 mot sb
dé xuat nhim nang cao hiéu qua cong tac
bién soan tai liéu doc hiéu cho GV giang
day ngoai ngir:

Tht nhét, vé nang cao chét luong hoat
dong bién soan tai li€u doc hiéu: GV can
duoc nang cao nhan thic vé viéc diéu chinh
tai lidu doc hiéu phu hop véi chuyén nganh
va trinh d6 ngudi hoc. Piéu nay gitp tai
lidu doc hiéu dwoc khai thac va st dung
trén 16p phong phi va gin vé&i chuyén
nganh ctua nguoi hoc hon thay vi st dung
cac ngudn hoc liéu sin co va khong phu
hop vé chii dé hay trinh d6 ngudi hoc. Tir
d6 s& nang cao chit luong hoat dong giang
day va tang su hung thu cua nguoi hoc.

Th hai, vé& nang cao ning luc cong nghé
thong tin: GV giang day ngoai ngit cin cp

nhat nhitng ing dung cong nghé thong tin
thuong xuyén dé phuc vu cong tic giang
day va bién soan hoc liéu. Hoat dong
nang cao bao gém cac hoat dong tu boi
dudng, trao d6i chuyén moén qua hinh
thuc sinh hoat chuyén moén tai don vi
cong tac, ngoai ra cé thé tham du hoi
thao va cac khoa tap hudn cé ndi dung
lién quan dén kiém tra danh gia va bién
soan hoc liéu d¢é tich liiy cac k¥ ning can
thiét ciing nhu cdp nhat nhirng phan mém
hitu ich hé tro hoat dong nay.

7. Két luan

Hoat dong bién soan tai li¢u giang day
la mét trong nhiing hoat dong quan trong
va doéng vai trd quan trong téi chét lugng
giang day va dong luc cta nguoi day va
ngudi hoc. Két qua nghién ctru cho thay da
s6 GV giang day ngoai ngit tai Truong Dai
hoc Cong nghiép Ha Noi di c¢6 y thuc vé
viéc khai thac va diéu chinh hoc li¢u phu
hop vé6i nguoi hoc do vin ban doc gbc
chua phu hop véi nguoi hoc hoac con don
diéu. Ho da str dung nhiéu k§y thuat dé diéu
chinh va thiét ké tai liu doc hiéu; viéc ing
dung cong nghé thong tin gop phan hd tro
giam tai khéi luong cong viée cua ngudi
day. Mot $b cong cu hd trg diéu chinh tai
liéu doc duoc nhiéu GV st dung va dugc
danh gia hiéu qua trong viéc danh gia tai
liéu doc va dinh huéng GV diéu chinh phu
hop. Tuy nhién, y thirc vé viéc khai thac
cac cong cu hd tro can dugc nhidu GV biét
dén hon va céc cong cu can duoc khai thac
hiéu qua hon 1a mdt van dé can duogc luu
tam nham phat huy t6i da hiéu qua cta hoat
dong xay dung hoc liéu va danh gia ngoai
ngir cho nguodi hoc tiéng Anh theo dinh
huéng nghé nghiép. Van dé& nay s& duoc
dua ra thao luan trong nhitng nghién ctru
sap t6i ciia nhom tac gia.
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