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NHUONG CHUYEN NGANH LIEN QUAN

HIEU QUA CUA BANG KHUYET THONG TIN
TRONG CAC HOAT DONG GIAO TIEP TIENG ANH
TREN LOP POI VOI SINH VIEN NAM NHAT
NGANH CONG NGHE O TO,

TRUONG DAI HOC CONG NGHIEP HA NOI

NGUYEN VAN TOAN* - NGUYEN THI LE THUY** -
NGUYEN THI DIU*** - NGUYEN THI CHUNG****

Tém tiit: Nghién cuiu duogc thuc hién dé tim hiéu
vé tinh hiéu qua khi st dung bang khuyét thong
tin trong cac hoat dong ndi ciia moén tiéng Anh
Cong nghé O t6 co ban 1 ddi voi sinh vién nim
thir nhat ciia Truong Pai hoc Cong nghiép Ha
Noi. Dir liéu dugc thu thap thong qua bang hoi
diéu tra, phan hoi cta sinh vién va quan sat 16p
clia ngudi nghién ciru cho thiy bang khuyét thong
tin c6 thé dugc ap dung trong cc hoat dong noi
nham hd trg qua trinh phat trién k¥ ning giao tiép
va gitp sinh vién c6 thé néi mot cach thuong
xuyén va ty nhién hon.

Tir khéa: Bang khuyét thong tin, hoat dong noi,
k¥ nang giao tiép.

Abstract: This research is aimed at exploring the
effectiveness of applying worksheets in speaking
activities of Basic English for Automobile
Technology 1 for the first-year non-major
students at Hanoi University of Industry.
Collected data from questionnaires, students’
feedback and researcher’s class observation
reveals that worksheets should be applied in
speaking activities to assist communication skill
improvement process and support students in a
frequent and natural speaking environment.

Keywords: Worksheets, activities,

communication skill.
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1. Pat van dé

Tiéng Anh da tré thanh mdt cong cu
giao tiép can thiét trong thoi dai hién nay.
Mic du d3 duoc giang day tir bac tiéu hoc
1én dén bac dai hoc, song trén thuc té nhiéu
sinh vién (SV) nganh Cong nghé O t6 tai
Trudng Pai hoc Cong nghiép Ha Noi van
thiéu kha ning va sy ty tin trong giao tiép
tiéng Anh. Ho thuong gip khé khan trong
viéc 1am chu k§ ning noéi do con yéu vé
kién thirc tir vung, ngir phap ciing nhu cac
k¥ ning trong viéc hoc tiéng Anh. Do do,
SV can nhiéu co hoi hon dé thuc hanh tiéng
Anh va st dung moét cach thuong xuyén.
Hoat dong str dung bang khuyét thong tin 1a
hoat dong trong d6 SV c6 thé thuc hién

* ThS - Trwong Dai hoc Céng nghiép Ha N§i; Email: nguyenvantoan.0377@gmail.com

** ThS - Trwong Dai hoc Céng nghiép Ha Ngi
*** ThS - Trwong Pai hoc Céng nghiép Ha Ni
**** ThS - Trwong Dai hoc Cong nghiép Ha NGi
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theo cap hodc theo nhém. Ho cé thé duoc
cung cip cac thong tin khac nhau vé& mot
chi dé va hoan thanh mét nhiém vu br:ing
cach chia sé thong tin véi nhau. Hoat dong
bang khuyét thong tin 13 mot k¥ thuat hiru
ich va thu vi vi n6 mang lai cho SV nhiéu
co hoi dé néi va phan anh cach st dung
ngoén ngit nhu mot phuong tién giao tiép
trong cudc sdng hang ngdy. Gido vién chi
dua ra 10i giai thich don gian vé hoat dong
va on lai cac tir ving va céu tric ngit phap
can thiét cho hoat dong nay. Ngudi hoc c6
co hoi phat trién niang luc giao tiép cua
minh mot cach tu do hon.

2. Khai niém vé bang khuyét thong tin

Bang khuyét thong tin tir 1au da duoc st
dung trong cac hoat dong day hoc. Viéc st
dung bang khuyét thong tin trong cac hoat
dong day hoc co tir khi xuat hién gidy va bit
viét, n6 hd tro trong viée day va hoc [3].

Bang khuyét thong tin 13 nhiing tai liéu
ma ngudi hoc dugc cung cép cac bude thuc
hién mdt nhiém vu li€n quan dén noi dung
duoc hoc. Ngoai ra, nhitng tai liéu do con
c6 cac hoat dong gitp nguoi hoc co trach
nhiém chinh trong vi¢c hoc ctia chinh minh.
Vi vdy c6 thé n6i bang khuyét thong tin
gitip nguoi hoc tiép thu dugc cac ky ning
lam viéc khoa hoc chéng han nhu thuc hién
mot bai tap thi nghiém, thu thap di liu,
phan tich di liéu,... Do d6 ngudi hoc c6 thé
hinh thanh duoc nhimng khai niém trong dau
minh. Mot sé nghién ctru dd chi ra ring
bang khuyét thong tin 1am ting su himg thu
ctia ngudi hoc trong gid hoc va gép phan
vao su thanh cong cua ho [1], [4].

Bang khuyét thong tin 1a loai tai liéu
huéng dan phu hop véi moi phuong phap
hoc, c6 thé duoc st dung cho nhiéu muc
dich khac nhau. Trudc khi chuan bi bang
khuyét thong tin thi phai xac dinh duoc cau

tric cia bang khuyét thong tin mot cach rd
rang nhy hinh anh, nhitng c4u hoéi vé nhiing
chu dé hang ngay thu vi co thé dugc sir
dung dé lam cho bang khuyét thong tin
duoc hay va bit mit. [3]

3. Hoat dong giao tiép noi tiéng Anh
¢6 str dung bing khuyét thong tin

Theo Bastrukmen [2], m{t trong nhiing
nguyén tic co ban cua phuong phap day
hoc ngoén ngir theo dudng hudng giao tiép
la nguoi hoc phai dugc tham gia vao viée
tuong tac thyc sy voi nhau trong 16p hoc.
Su twong tac d6 phai dwa trén tinh hubng
thuc t& va c6 sir dung ngdn ngit chudn xAc.
Dé gitip ngudi hoc phat trién kha ning giao
tiép noi tiéng Anh, mot sb hoat dong duoc
st dung trong 16p dé phat trién k¥ niang noi
ctia ngudi hoc. Dudi day 13 mot sd cac hoat
dong str dung bang khuyét thong tin c6 thé
dugc st dung dé tim hiéu vé tinh hiéu qua
cua no:

A. Hoat dong khuyét thong tin vé
nguyén nhan: dugc st dung dé 1y thong tin
méi tir thong tin duoc cung cip thong qua
qué trinh suy dodn hodc rat ra. Hoat dong
nay doi hoi phai hiéu va truyén dat duoc
thong tin.

B. Hoat dong khuyét thong tin vé ¥ kién:
mdi ngudi déu c6 nhitng ¥ kién riéng, cam
nghi va suy nghi khac nhau vé thé giGi
xung quanh. Pé tim hiéu duoc cam nghi va
y kién cua nguoi khac s& gitp moi ngudi
dugc lién két lai v6i nhau.

C. Hoat dong khuyét thong tin vé trai
nghiém: tit ca nguoi hoc trong 16p déu co
nhitng trai nghiém khéac nhau trong cudc
sdng, vi vay day dugc coi 1a mot hoat dong
rat hitu ich cho viéc giao tiép.

D. Hoat dong khuyét thong tin vé kién
thirc: méi ngudi hoc déu c6 nhiing hiéu biét
khac nhau vé thé gidi. Hoat dong nay c6 thé
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duogc sir dung vao vi¢c khoi dong bai hoc
va nhitng bai d6 vé kién thirc chung.

Con theo McKay & Tom [6], c6 hai loai
hoat dong giao tiép st dung bang khuyét
thong tin: mot chiéu va hai chiéu. Giao tiép
mot chidu dién ra khi mot ngudi c6 thong
tin trong khi nguoi khac trong nhém minh
khong ¢, con hoat dong giao tiép hai chiéu
thi ca hai nguoi trong nhom c6 thong tin dé
chia sé véi nhau dé hoan thanh hoat dong
d6. Con theo mdt dinh nghia khac thi ca
hoat dong giao tiép mot chidu va hai chiéu
déu chira thong tin con thiéu ma gita cac
thanh vién trong nhom phai trao ddi véi
nhau dé hoan thanh mét hoat dong. Su khac
nhau ndm & chd mdi thanh vién can phai
giri hay nhan thong tin dé hoan thanh mot
hoat dong. Piéu d6 cho thiy rang hoat dong
giao tiép hai chiéu s& tao ra sy twong tac
nhiéu hon so véi cac hoat dong giao tiép
mot chiéu.

4. D6i twong nghién ciru

S6 lwong SV tham gia gébm 48 em cua
16p O t6 7, nganh Cong nghé O to, Truong
Pai hoc Cong nghi¢p Ha Noi, dang hoc
chwong trinh tiéng Anh Cong nghé O t6 co
ban 1. Thoi gian hoc 14 10 tuan (tir thang 10
- 12/2022) theo chuong trinh hoc két hop
tryc tiép trén 16p va hoc truc tuyén. SV
tham gia hoc trén 16p 40 tiét va 35 tiét hoc
truc tuyén, mdi tudn SV hoc hai budi va
gido vién giang day tryc tiép s& quan sat va
ghi chép lai cac hoat dong trong bai co sur
dung bang khuyét thong tin dé phat trién k¥
nang noi.

5. Phwong phap nghién ciru

Tat ca cac SV déu tham gia hoc chuong
trinh hoc két hop (truc tiép trén 16p va truc
tuyén) mén tiéng Anh Cong nghé O to co
ban 1 trong 10 tudn va mdi tuan s& hoc 2
budi, mdi budi c6 2 tiét. Trong mdi budi
hoc, gido vién s& hudng dan ciac mau bang

khuyét thong tin cho mdi hoat dong tuwong
mg trong bai va s& 1am mau dé SV hiéu
dugc yéu cau thuc hién, sau d6 SV sé thuc
hién k¥ nang ndéi d6 theo thoi gian quy
dinh. Gido vién s€ quan sat va theo doi su
tién bo cua SV qua timg bai hoc véi viée ap
dung cac hoat dong sir dung bang khuyét
thong tin.

Trong nghién ctu nay, phiéu khao sat
cling dugc sir dung lam cong cu thu thap dir
liéu. Phuong phap diéu tra bang hoi dugc sir
dung do n6 dac bi¢t hitu ich dé danh gidy
kién ctia nguoi khac do chung ta khong thé
quan sat tryc tiép trén 16p. Trong qua trinh
khéo sat, SV dugc cung cap cac muc ciu hoi
phan anh sy tham gia cac hoat dong cua SV
va chon cac phuong 4n mé ta t6t nhat.

Tét ca dir liéu thu thap duoc tir bang cu
hoi khao sat dugc phan tich dé xac dinh
mirc d6 danh gia tich cuc vé céc hoat dong
dugc st dung trong qua trinh hoc. Ngoai ra,
phong van véi 20 SV ciing dugc tién hanh
dé bd sung dir liéu nham 1y giai cac thong
tin qua phiéu tra 16i. Dit liéu tir phong van
dugc phan tich dinh tinh dya vao phan loai
cac ¥ kién ctia nguoi duoc phong van.

6. Két qua nghién ctru

6.1. Tinh hiéu qud cua vi¢c sw dung bang
khuyét théng tin trong cdc hoat dpng giao tip

Theo khao sat danh gia cua SV vé mirc
d6 hiéu qua cua viéc st dung bang khuyét
thong tin trong cac hoat dong giao tiép, da
sO SV (77,09%) nodi rang ho thich noi tiéng
Anh hon trong cac hoat do c6 stir dung bang
khuyét thong tin, trong khi c6 gan 15% SV
no6i rang ho chi thich nhimg hoat dong nay
mot chiit. Chi ¢6 8,33% SV néi rang khong
thich mot chit nao. Pic biét, trong sb 20
SV duoc phong van thi 16 SV danh gia cao
vé kha ning phat trién k¥ niang néi cho
ngudi hoc thong qua bang khuyét thong tin.
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Bang 1. Tinh hiéu qua cua viéc sir dung bang
khuyét théng tin trong cdc hoat dong giao tiép

Tinh hi¢u qua cia viéc N
. S £ £ Phan
str dung bang khuyét So luwgng trim
thong tin trong cac hoat | sinh vién %)

dong giao tiép ?
Rat thich 21 43,75
Kha thich 16 33,34
Mot chut 14,58
Khéng chut nao 4 8,33

6.2. Thdi d§ ciia sinh vién doi véi cdc
hoat dong cé bang khuyét thong tin

Két qua thu thap vé thai do cua SV dbi vé6i
cac hoat dong co bang khuyét thong tin sau
khi thyc hién cac hoat dong c6 str dung bang
khuyét thong tin dugc thé hién & Bang 2.

Bdng 2. Thai do cua sinh vién déi véi cdc hoat
dong cé bang khuyét théng tin

Khi dugc phong véan, SV phan tmg kha tich
cuc voi cac hoat dong co6 su dung bang
khuyét thong tin. Cac em cho rang khi duoc
cung cap ngit liéu trong bang khuyét thong
tin thi nhitng SV yéu s& cam thay d& bi ap
luc hon khi dua ra cau tra 161 va nhiitng SV
kha s& c6 thé hd tro cho nhimng SV yéu, tir
d6 cac hoat dong noi dién ra sbi ndi va y
nghia hon. Két qua nay khang dinh két qua
nghién ctru cua McKay & Tom [6], cho
thdy wu thé ciia viéc sir dung bang khuyét
thong tin sé& tao ra sy twong tac nhiéu hon
cho nguoi hoc.

6.3. Sw can thiét déi véi viéc siv dung
bing khuyét théng tin trong cdc hoat djpng
giao tiép

Biéu d6 1 thé hién nhan thirc cia SV véi
sy can thiét cua viéc ap dung bang khuyét
thong tin trong cac hoat dong giao tiép.

Thai d§ cia sinh vién S 2 pas
e g N , Tra loi Tra loi
vo1i cac hOf.lt dong co Cé Khong
bang khuyét thong tin
Thich thi hon trong 39 9
viéc noi tiéng Anh (81,25%) | (18,75%)
Co6 nhiéu co hoi thuc 43 5
hanh tiéng Anh hon (89,58%) | (10,42%)
Nang cao kha nang noi 41 7
tiéng Anh (85,42%) | (14,58%)
Cam thay tu tin hon 34 14
(70,83%) | (29,17%)

Bdng 2 cho thdy SV rat hung thu véi
vigc dp dung cac hoat dong co6 su dung
bang khuyét thong tin trong céc tiét hoc
trén 16p. Pa sd6 SV (81,25%) cho rang
nhiing hoat dong nay s€ lam cho ho yéu
thich mon hoc hon va cé thé nang cao k§y
ning ndi cta ban than (85,42%). Phan 16n
SV (89,58%) ung ho viéc sir dung bang
khuyét thong tin s& tao nhiéu co hdi cho SV
thue hanh k¥ ning néi. S6 SV cam thay tu
tin hon khi noi tiéng Anh chiém 70,83%.
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Biéu do 1. Su can thiét doi véi viéc sir dung bdang
khuyét théng tin trong cdc hoat dong giao tiép

Duya vao Biéu do 1, hau hét SV dong ¥
rang cac hoat dong s dung bang khuyét
thong tin 1a can thiét dé SV phat trién kha
nang noi cua minh. Khi dugc hoi vé viéc st
dung cong cu nay dé ting cudng hoat dong
no6i trén 16p thi c6 34 SV thira nhan rang
truge do it ¢6 co hoi duge nodi nhiéu trong
gid hoc tiéng Anh nhung khi gido vién sir
dung cac hoat dong ndi co6 bang khuyét
thong tin thi ho dugc noi nhiéu hon véi ban
ctia minh va ho cam thdy néu hoat dong nay
dugc ap dung thuong xuyén thi s€ gitip ho
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tur tin hon dé phat trién k¥ ning noi ctia ban
than. Diéu nay cho thdy rang cic hoat dong
st dung bang khuyét thong tin dong mot
vai tro rit can thiét trong viéc giup SV phat
trién k¥ nang noi.

7. Két luan

Dura trén nhitng két qua thu dugc vé tinh
hi€u qua, thai d¢ cua SV va su can thiét cua
viéc st dung bang khuyét thong tin trong
cac hoat dong giao tiép, nghién ctru nay cho
thdy viéc ap dung cac hoat dong st dung
bang khuyét thong tin nhu mot phuong
phap dé cai thién kha ning noi cia SV ¢6
tac dong dang ké dén kha ning noi cia SV.
Két qua sau khi d4p dung cac hoat dong su
dung bang khuyét thong tin trong 16p cho
mot hoc ky, co thé két luan rﬁng:

- Hoat dong bang khuyét thong tin c6 thé
cdi thi¢n sy tuong tac gitra cac SV véi nhau
t6t hon. Theo quan sat hang ngay cho thiy
cac hoat dong nay da thu hut nhiéu su chu ¥
cua SV hon va c6 sy tham gia hudng tng
ctia ca 16p. SV thuong cam thiy dé dang
hon khi thé hi¢n ban than trudc mot ban
khéac hodc trong mot nhoém nho. Diéu d6 co
nghia Ia sy tham gia cua SV trong 16p vao
bai giang ciling tich cuc hon. Mat khéc, SV
c6 nhiéu thoi gian rén luyén va gido vién
noi it hon.

- Hoat dong st dung bang khuyét thong
tin c6 thé 1am ting co hoi duge ndi cho SV
trong cac budi hoc va cung cdp nhimng loi
ich tiém nang tir sy twong tac giira cac SV.
Dé c¢6 dugc thong tin minh can, thi mdi SV
can phai tuong tac voi ngudi khac. SV nén
danh phan 16n thoi gian trong mdi budi hoc
lam viéc theo cdp va nhom dé thuc hién cac
nhiém vu dugc giao.

- Hoat dong st dung bang khuyét thong
tin khuyén khich co hoi thyc hanh cia SV
vé kha ning tiép nhan ngdn ngir dich trong
cac bai hoc 13 két qua cua viéc hoan thanh
cac nhiém vu khac nhau. Theo quan sat cho
thdy su tham gia tich cuc cuia SV trong cac
gi0 hoc da phan anh su thich thu khi néi
tiéng Anh v6i cac bang khuyét thong tin.

Tom lai, két qua ctia nghién ctru nay cho
ching ta thiy tam quan trong cta viéc sir
dung céac hoat dong nham khuyén khich SV
n6i duoc nhidu hon. Bang khuyét thong tin
la mdt trong nhiing k¥ thuat dugc danh gia
cao trong viéc phat trién k¥ nang giao tiép
cua SV.
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