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NHUONG CHUYEN NGANH LIEN QUAN

NANG CAO CHAT LUONG

DAY VA HOC TIENG ANH TRUC TUYEN
THONG QUA TRANG WEB PADLET.COM

HA THI HONG MAI* - NGUYEN THI HUYEN** - TA THI BICH LIEN***

Tom tit: Dai dich Covid-19 da thay d6i hoan toan
cach day hoc tai Pai hoc Cong nghiép Ha Noi
trong hai ndm qua. Tai ddy, mon Tiéng Anh cho
sinh vién khong chuyén thay vi hoc két hop di
dugc trién khai hoan toan tryc tuyén. Véi mong
mudn gitp sinh vién hoc tiéng Anh hiéu qua, bai
viét thuc hién theo phuong phap nghién ctru hanh
dong, khai thac trang padlet.com trong cac bai
hoc n6i mén Tiéng Anh Thuong mai. Pdi tuong
nghién ctru 1a sinh vién khéi nganh Kinh té. Két
qua nghién ciru cho thy sinh vién c¢6 phan hoi
tich cuc vé viéc st dung trang nay va c6 nhiing
tién bo trong hoc tap. Bai viét chia sé véi cac giao
vién néi chung, gido vién ngoai ngit ndi riéng
cach khai thac trang padlet.com dé nang cao chit
luong hoc truc myén.

Tw khoa: Padlet, nhan thire, nodi, hoc truc tuyén,
day tiéng Anh.

Abstract: The Covid-19 pandemic has driven
teachers at Hanoi University of Industry (HaUI)
to transform their way of teaching over the past
two years. At HaUI, English lessons for non-
English majors, instead of being based on blended
learning as usual, are totally carried out online.
With the hope of helping students learn English
effectively, the authors conducted an action
research of exploiting padlet.com in Business
English speaking lessons for third-year business-
majored students. The findings include students’

positive attitude and perception towards the
practice and some achievements. This paper is
expected to enlighten teachers in general, those of
languages in particular, the way to exploit
padlet.com in order to improve their students’
online learning quality.

Keywords: Padlet, perception, speaking, online
learning, teaching English.

1. Pat van dé

Co6 thé nodi Zoom, Ms Teams, Google
meet,... 1a nhitng céng cu phd bién duoc da
s6 gido vién (GV) st dung dé giang day
trong bdi canh toan ciu chéng dai dich
Covid-19. Cac GV day tiéng Anh cua Pai
hoc Cong nghiép Ha Noi (PHCNHN) cling
khong niam ngoai trao luu nay dé thich tng
v6i ngoai canh. Trude dai dich, mon Tiéng
Anh cho sinh vién (SV) khong chuyén duogc
trién khai theo hinh thirc két hop, trong do
SV tu hoc nghe, doc, viét, ngit phap va tir
vung trén trang eop.edu.vn va chi tham gia
hoc truc tiép 2 budi/tudn vé k¥ ning noi.
Pai dich xay ra va ca GV cung SV da phai
nhanh chéng thay doi cach day va hoc dé
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dam bao chit luong dao tao. SV van hoc
nghe, doc, viét, ngit phap va tir vung trén
eop.edu.vn nhung hoc noéi qua Ung dung
Zoom. Tuy nhién, GV cling gip khd khan
khong nho trong qué trinh giang day nay do
tuong tac gitra GV voi SV va giita cac SV
v6i nhau con kha khiém ton. Nguyén nhan c6
thé lién quan dén cac yéu té dong co hoc tap
hoac cac yéu td cong nghé. Viéc tao mot 16p
hoc t6i wu hoa, trong d6 ¢6 sy dong gop cua
SV ciling nhu khai thac mdt cong cu giup 16p
hoc ¢6 thé ting cac twong tac, trao ddi s& hira
hen mot gio hoc hi¢u qua. Vi ly do trén nén
bai viét tién hanh nghién ctru hanh dong vé
viéc st dung trang padlet.com khi day noi
cho SV khong chuyén. Muc dich cia nghién
ctru 13 tim hiéu thai d6 va nhan thic cia SV
vé viéc khai thac trang padlet.com khi hoc k§
nang no6i va tinh hi€u qua khi hoc néi qua
Zoom véi su hd tro cua trang web nay, tir do
dura ra két luan va nhimg dé xuét lién quan.

2. Co s6 ly luan
2.1. Padlet.com
2.1.1. Gioi thiéu chung

Padlet 1a mét trang mang cho phép nguoi
ding trinh bay bat ky noi dung gi véi cac
dang thuc khac nhau nhu hinh anh, audio,
video, tai li¢u, van ban, cac duong link [11].
Padlet ¢6 thé dwoc vi nhu mot chiée bang
truyén thong v6i ndi dung co thé duoc dinh
1én nhiéu vi tri khac nhau trén bang, Nguoi
tao ra Padlet c6 thé chia sé dé cung luc nhiéu
nguodi dong gop ndi dung. Cong cu nay co
giao dién “dep mat” va than thién voi nguoi
dung. Pac biét, ung dung phu hop cho moi
do tudi, nhat 13 hoc sinh, sinh vién, giang vién
c6 thé sir dung trang web dé tuong tac sau gio
hoc. Gido vién c6 thé str dung Padlet dé giang
bai trén 16p va thu thap ¥ kién, y tuong tir
nguoi hoc thong qua tuong tac tuc thi trén
man hinh may tinh hodc hd tro ngudi hoc

thao luan nhom [11]. Boi vay, day thuc su la
mdt cong cu hitu ich trong viéc giang day.

Co6 ba hinh thic dang nhap Padlet la:
dang nhdp bing Google, ding nhap bang
Microsoft va dang nhip bing Apple nhung
hai cach dang nhdp thuong dugc chon la
dang nhap bing Google hoic Microsoft s&
don gian hon. Tai khoan tao ra co thé duogc
dung theo goi mién phi véi cac tinh ning co
ban hodc tra phi dé dung theo goi Pro. Goi
co ban cho phép dung s6 Padlet (bang) han
ché. Tuy nhién, co thé x6a b6t ndi dung va
dung lai bang nhu ching ta xd6a bang trén
16p hodc chiing ta tam ‘cat’ n6 di bang cach
chon nut ‘luu trit’. Goi co ban cho phép luu
trit tbi da 12 bang.

2.1.2. Tinh nang cua Padlet
Padlet co tinh nang da dang, cu thé nhu sau:

Ping ndi dung dwéi nhiéu hinh thirc

Chia sé bang cach viét noi dung dang
van ban hoac bﬁng cach nhap tép dir licu voi
biéu tuong c6 san: bam nut dau tién néu
mudn tai tap dit liéu, nat thi hai dé chup anh,
nut thtr ba dé chia sé duong link va nut thir tu
dé dang anh c6 sin. C6 thé chon d6i mau cho
ban dang nay voi bang mau phia dudi.

Hinh 1. Cdch viét ngi dung vin ban

Vi hoat dong luyén ky nang nghe, GV cé
thé tai tép dir liéu nghe 1én v6i nit chon dau
tién. SV tai vé va nghe truc tiép trén thiét b
cta minh, tranh dugc viéc SV khong nghe
duogc noi dung do dudng truyén mang kém.

Gio thyc hanh k§ ning néi ciing c6 thé
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thuce hién dé dang bang viéc bAm vao biéu
tuong dau “...” mau héng, sau d6 chon
Trinh ghi am. Khi d6, phong thu 4m da san
sang. Sau khi hoan thanh, nguoi hoc sé co
tép ghi am dang audio.
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Hinh 2. Cach ghi am, ghi hinh

Dé 16p hoc sinh dong, GV co thé yéu
cau sinh vién ghi hinh va ‘trinh ghi video’
c6 san dé st dung. Tuy nhién, SV c6 thé
kém ty tin khi phai xuét hién trong video,
thoi gian ghi hinh bi han ché, chi toi da 5
phut/video va dung lugng dir liéu video kha
ning, SV s& mat nhiéu thoi gian hon dé
dang ndp bai, do vay, GV cAn can nhic
trude khi khai thac tinh nang nay.

Thu thip y kién cia nguoi hoc dé ting
twong tac

Bén canh viéc cho phép GV lay y kién
ctia SV bang cach viét ndi dung dang vin
ban hodc tai t¢p nhu dé cap ¢ trén, Padlet
con cho phép ngudi hoc viét binh luan vao
mdi van ban hoic tép da ding.

Chia sé ndi dung budi hoc qua nhiéu
kénh khac nhau

GV sau d6 co thé chia sé mot bang Padlet
voi cac trang két ndi khac nhu Facebook,
Google classroom hay luu dir li¢u dang PDF
nhu céc lya chon trong Hinh 3.

2.2. Ky ndang noi

2.2.1 Tam quan trong cia ky ndng noi

La mot k¥ nang san sinh ngdn ngilr, noi
dugc danh gia la mot ‘k}N/ ndng quan trong va
kho véi SV. Céac em can c6 kha nang phat am

Hinh 3. Céch chia sé ngi dung buéi hoc qua nhiéu kénh

tbt, nim viing va van dung duogc tir vung, ngit
phap, dién dat troi chay va truyén tai duoc
théng diép bang ngdn ngir dich. Baker va
Westrup [4] cho ring nhimng ngudi néi tiéng
Anh tt ¢6 co hoi xin viéc va thing tién trong
cong viéc hon. Theo nghién clru cua tac gia
Hoang Ngoc Tué va Tran Thi Duyén [10],
50% nha tuyén dung thidy SV can c¢6 thém
thoi gian dé thuc hanh néi. Piéu nay c6 nghia
la k¥ nang noi dac biét quan trong va duoc
cac nha tuyén dung quan tam.

2.2.2. Cac tiéu chi danh gia ky nang noi

Brown [5] d4 dwa ra 6 tiéu chi d danh gia
k¥ nang n6éi nhu sau: phat am, nglr phap, tir
vung, do troi chay, do hiéu va mic do hoan
thanh. Cuy thé, vé& phat am, danh gi4 tan suat
mic 16i phat am va mtc d6 anh huong cua
cac 161 d6 dén hiéu qua giao tiép. Tiéu chi ngir
phap @& cap dén kha ning str dung chinh xac
va da dang céc cAu trlic cAu va céc hién tuong
nglr phap khac nhau. Tiéu chi tir vung 1a danh
gia mirc d6 str dung tir vung theo chu dé da
dang, két hop va dung tir chinh xéc, ding ngit
canh. B¢ tr6i chdy la tiéu chi danh gia kha
ning néi luu loat va su két ndi cac y khi giao
tiép. D hiéu nghia 1a nguoi néi hiéu ngir
canh hoi thoai va c6 thé dua ra nhiing cau tra
161 phu hop. Mutc do hoan thanh la kha nang
tra 101 hét cac cau hoi trong bai kiém tra noi.

2.3. Cdc nghién ciru vé viéc siv dung
Padlet trong day - hoc

Cho t61 nay, c6 rat nhiéu nghién ctru vé
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viéc st dung Padlet trong day - hoc. Dudi
day, nhom tac gia dé cap mot sb nghién ciru
tiéu biéu trong va ngoai nudc:

Harris va cong sy [9] da tién hanh nghién
ctru thuc nghiém vé tinh hiéu qua cua vi¢c sur
dung Padlet trong 16p hoc tiéng Anh dbi véi
30 SV nam th&r nhat chuyén nganh Tai chinh
Hoi gi4o, Nghién ctru Hoi gido va Kinh doanh
tai Truong Pai hoc Sains Islam (Malaysia).
Dir liéu nghién ctru duge thu thap tir cac bai
kiém tra trude va sau khi ap dung Padlet trong
day - hoc ngir phap tiéng Anh va phiéu khao
sat SV sau khi thuc nghiém. Két qua nghién
ctru cho thdy c6 mot sy cai thién dang ké vé
két qua hoc tap cua SV khi GV két hop Padlet
trong day - hoc ngit phap (60% SV dat diém
sO bai kiém tra cao hon so véi trude khi tmg
dung Padlet); su yéu thich va thai 49 tich cuc
cta nguoi hoc ddi voi viée sir dung Padlet nhu
mot cong cu hd tro hoc ngir phap.

Tuong tu, cac tac gia Ismawardani va
Sulistyanto [12] cling da thyc hién mot
nghién ctu thuc nghiém vé st dung Padlet
nhu mét cong cu giang day ki ning viét tiéng
Anh. 72 hoc sinh khdi 16p 10 tai mot trudng
hoc ¢ thanh phé Kediri, Indonesia da tham
gia vao nghién ctru nay. GV st dung Padlet
trong day ky ning viét dbi voi 16p thuc
nghiém (gém 36 hoc sinh), trong khi d6 16p
ddi chung (37 hoc sinh) GV khong ap dung
bat ctr cong cu hd tro ndo. Dit liéu thu thap tir
cac bai kiém tra viét ciia ca 2 nhom trén da
duoc phan tich bang phuong phap kiém dinh
T-test (kiém dinh su khac biét). Két qua cho
thdy, diém bai kiém tra viét cta 16p thuc
nghiém cao hon 16p ddi chimg va c6 thé két
luan rang Padlet duoc xem 1a mot phuong
tién hiru hidu trong giang day ky nang viét.

O Viét Nam, tac gia Bui Thi Qué ciing
thyc hién dé tai Sir dung Padlet nham phat
trién nang luc tw hoc phcfn Lich sir thé gioi

can dai Lop 11 cho hoc sinh Truong Trung
hoc phé théng Hoa L A - Ninh Binh [2].
Trong do, tac gid cling st dung phuong phap
nghién ctru thyc nghiém ddi v6i 44 hoc sinh
16p 11C Truong THPT Hoa Lu A, Ninh
Binh. Pé tién hanh thir nghiém (4 tuan), tac
gid lya chon va chuén bi bai 3 “Trung Québc”
dé ap dung véi 16p 11C. K& hoach day hoc
bai 3 duoc soan theo quy dinh méi nhét cua
B§ Gido duc va Pao tao va theo hudng phat
trién nang luc cho hoc sinh. V& phuong phap,
tac gia luya chon, thiét ké cac thang do vé
nang luc tu hoc, tién hanh khao sat, phong
van dbi véi hoc sinh 16p 11C & hai thoi diém
la trude va sau khi st dung Padlet vao day
hoc phan Lich st thé gi6i can dai. Két qua
thir nghiém cho thay nhimg thay ddi 15 rét ca
vé kién thuc, k¥ nang va thai do cua hoc sinh
d6i voi mon Lich sir néi chung va phan Lich
str thé gi6i can dai noi riéng. Mot nghién ctru
khac gan day nhat lién quan dén Padlet do
cac tac gia Pang Hoang Anh va Trin Thi
Thuy Trang thyc hi¢n nam 2021 cling mot
lan nira khang dinh Padlet c6 hiéu qua cao
ddi voi rén luyén phat am tiéng Anh cho SV
Trudong Cao dang Bic Kan [1].

Nhu vay c6 thé thiy c6 kha nhiéu nghién
cuu trong va ngoai nudc da ching minh
tinh hi¢u qua cua viéc ap dung Padlet trong
day va hoc néi chung, day va hoc tiéng Anh
no6i riéng. Pay 1a cin cr d& nhom nghién
cuu Khoa Ngon nglt Anh, Truong Ngoai
ngit - Du lich, PHCNHN quyét dinh thyc
hién nghién ctru hanh dong khai thac ing
dung Padlet trong cac bai hoc néi mon
Tiéng Anh Thuong mai v6i SV khdi nganh
Kinh té tai Truong. Tuy da dugc dao tao,
bdi dudng vé tmg dung cong nghé thong tin
trong giang day, song cac GV mdéi ap dung
Padlet tr nhiing chia sé, kinh nghi€ém tich
Ity c& nhan. Cho tdi nay, chua cé nghién
ctru chinh thirc nao duoc thuc hién dé tim
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hiéu thuc trang ap dung, nhan thuc cua
ngudi hoc va danh gid mic do hi¢u qua cua
tmg dung. Vi thé, nghién ctru nay 1a thuc su
cAn thiét nhim nang cao chét lugng hoc
tryc tuyén mon Tiéng Anh chuyén nganh
cho SV khong chuyén tai DPHCNHN.

3. Nghién ctru

3.1. Béi canh va doi twgng nghién ciiu

Dé tim cau tra 15i cho cau hoi “Thai do va
nhan thirc cia SV khéi Kinh té tai DHCNHN
vé viéc khai thac cong cu padlet.com khi hoc
k¥ ning noi 1a gi?”, nhém tic gia tién hanh
thue hién nghién clru véi sinh vién nam tha 3
khong chuyén Anh trong hoc ky 1 nam hoc
2021-2022 tai PHCNHN khi nhém tac gia
giang day hoc phan Tiéng Anh Thuong mai
5. Hoc phan kéo dai 10 tudn. S6 SV trong
moi 16p dao dong tir 31-32 em va mdi GV
phu trach 2 16p. Sau khi két thuc hoc phan,
cac em dugc ky vong dat trinh d§ tuong
duong bac 3 trong Khung nang luc ngoai ngir
6 bac cia VSTEP (twong ing B1 Chau Au).
Vé chuan dau ra k¥ ning néi, cac em can bét
chude dugc cach phat am céc tir, cum tr, cau,
nglt am, nglt di¢u cua nguoi ban nglr lién
quan dén cac chu d& c6 trong chuong trinh
hoc déng thot thuc hién cac doan hoi thoai va
bai n6i cha d& ca nhan. Piém k¥ ning néi cua
cac em dugc danh gia dua trén kiém tra
thuong xuyén (30%) va cudi ky (70%).

3.2. Phwong phdap nghién ciru va thu
thap dir li¢u

Bai viét st dung phwong phap nghién
ctru hanh dong, vi theo Burns [6] phuong
phap nay khéng chi mang lai thay d6i tich
cuc cho 16p hoc ma con 1a mdt phﬁn cua
giang day. Denscombe [8] cho ring muc
dich cua nghién ctru hanh dong la giai
quyét mot van dé cu thé va dua ra cac
hudng dan cho cac hoat dong hi¢u qua.

Nghién ctru dugc tién hanh theo 4 budc:
lap ké hoach, hanh dong, quan sat va phan

anh [7]. Chu trinh nay khong phai khép kin
ma duoc 1ap di lip lai cho dén khi van dé
duogc giai quyét. Piéu nay c6 nghia 1 sau khi
thu thap va phan tich dir liéu vé cac két qua
cua hanh dong dua trén goc do sy thanh cong
cua cac hanh dong, van dé s& duoc danh gia
lai va bit dau chu trinh méi (néu can thiét).

Trong qua trinh giang day, nhom tac gia
nhan thdy viéc day k¥ ning ndi dién ra don
thuan qua Zoom chua thyc sy hi€u qua vi
viéc str dung tinh ning breakout room mét
nhiéu thoi gian do SV dé bi thoat ra khoi 16p
hoc do chat lvong dudng truyén va viéc GV
vao, ra timg phong dé kiém soat, nghe cac em
n6i s& khod co thé dat muc tiéu bai hoc va
hoan thanh bai giang. Ngoai ra, su tuong tac
gitta GV voi SV va gitra cac SV voi nhau con
han ché boi ca yéu té khach quan va cha
quan. Rat khé dé SV nghe duoc hét cac ban
cua minh noi va dua ra nhan xét cho bai ctua
ban. Trén thuc té, mic du GV go1 mot s6 SV
noi truc tiép trén 16p nhung chi mot chut xao
nhing hodc dudng truyén mang kém thi SV
c6 thé khong nghe dugc ndi dung ban minh
tra 101. Ngay ca v6i SV tra 10i, ciing c6 thé
khong nhd rd minh vira noi gi. Diéu nay dong
nghia co hdi thuc hanh noi va stra sai cia cac
em bi giam di rat nhiéu.

Nham ting tinh hiéu qua cta hoat dong
day va hoc k¥ ning néi tiéng Anh cho SV
khong chuyén, bai viét khai thac cong cu hd
trg day hoc truc tuyén Padlet nham dua ra
nhiing vu viét cia cong cu nay mang lai,
giap GV va SV ¢6 dugc nhiing gid hoc noi
hiéu qua hon. Vao mdi budi hoc, tir tuin 2
dén tuan 9, nhém nghién ctru sau khi trién
khai cac hoat dong khoi dong, SV s€ thuc
hanh noi. Tuy theo ndi dung tung bai va
hoat dong cuia mdi bai, SV ¢o thé noi don
hoic noéi theo cip. Trong mdi budi hoc, GV
chon mot hoat dong thyc hanh va yéu cau
SV ghi am trén trang Padlet. V61 hoat dong
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noi doi, truoc khi ghi am, GV chia phong
ngau nhién. GV giéi han thoi gian cho cic
em thyc hanh va ghi am (trung binh 15
phut) va chi dinh cac em nghe va nhan xét
bai ctia nhau (10 phut). Trong khi cac em
thuc hanh ghi am va nhan xét, GV ciing
nghe va nhan xét bai ctia cac em.

Céch thtrc nghién ctru duoc tién hanh nhu
sau: trong qué trinh giang day, tir tuan 2 dén
hét tuan 10, mbi budi 1én 16p, nhom nghién
clru quan sat, danh gia hi€u qua cua viéc thuc
hanh néi str dung cong cu Padlet dya trén viéc
tham gia cia SV vao hoat dong ndi sir dung
Padlet, nhan xét ctia SV vé bai néi trén Padlet
clia cac ban va céac tiéu chi chAm néi SV vao
cudi ky (kha nang hoan thanh bai noi - kha
nang st dung tr vung, nglt phap - kha nang
giao tiép - kha ning phat am). Bén canh do,
vao budi hoc cudi ctia mdi 16p, nhém nghién
ctru giri cac em bang cau hoi khao sat gdbm 5
cau theo thang Likert v6i 5 cfip do, duoc khai
thdc duya trén bang hdi cua Syahrizal va
Rahayu [13], Anwar va cong su [3]. Bang cau
hoi khao sat duoc thiét ké trén Google form
gdm 2 cu tap trung vao nhén thirc ctia SV vé
st dung trang padlet.com trong hoc no6i va 3
cau tim hiéu mutrc d6 hiéu qua cua Padlet trong
hoc néi tiéng Anh va giri qua nhém Zalo mdi
16p hoc. 60/63 SV tra 101 khao sat voi két qua
cu thé dugce thao luan trong Phén 4.

4. Két qua nghién ctru va thio luin

Qua quan sat va phan tich két qua khao
sat, nhom tac gia thdy két qua nghién ctu
sir dung hai cong cu nay kha twong dong.
Cu thé nhu sau:

4.1. Vé thdi dé va nhén thivc ciia sinh
vién déi véi viéc sir dung Padlet trong hoc
ky nang noi

V& co ban, da s6 (89%) SV c6 phan hoi
tich cuc vé viéc khai thac cong cu
padlet.com trong hoc ky nang noi.

Padlet tao hing tha > Hoan toan dong ¥
Déng §
Binh thuomg

® Khong dong ¥

® Hoan toan khong
dong ¥

Hinh 4. Nhén thike cvia sinh vién - Padlet tgo humg thii
Padlet than thién véi ngwdi ding
DHoan toan déng ¥
Péng ¥
‘{ = Binh thwong

BKhéng dong y

£ Hoan toan khong déng

Hinh 5. Nhan thire cua sinh vién - Padlet than
thién voi nguoi dung

Hinh 4 va Hinh 5 chi ra ring, 89% SV
thich va rét thich st dung cong cu nay dé
luyén noi va cho rang cong cu ndy d& sir
dung. Chi ¢6 11% SV c6 ¥ kién trung lap va
khong ¢6 SV nao khong thich ing dung nay.
Trén thuc té, so vdi viée €01 cac em trinh bay
bai noi theo cach thong thuong, cac em hing
tht hon khi ghi am trén Padlet va GV chi can
hudng dan qua mot 1an 13 cac em c6 thé thuc
hién thanh thao cac thao tac ghi am cling nhu
nhan xét bai cua ban.

4.2. Ve nhan thirc tinh higu qud ciia viéc khai
thadc padlet.com trong day va hoc ky ndng noi

Vi¢c khai thac padlet.com trong day va
hoc k¥ ning noi dd cho thiy két qua tich
cuc (Hinh 6, Hinh 7, Hinh 8).

Tir cac biéu do trén co thé thiy, 4/5 SV
tra 161 khao sat cho ring cac em thay k¥
nang ndi cia minh dugc cai thién (Hinh 6);
88% SV biét rd minh can cai thién cai gi
(Hinh 7) va thiy chu dong hon trong viéc
luyén k¥ nang noi (Hinh 8). Chi c6 2% SV
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Cam thiy tién bé

Hinh 6. Nhdan thire cua sinh vién - Padlet cadi
thién ky nang noi

Nhin biét diém cin cai thién

= Déng ¥
Hodn toin khong déng ¥

1 Hodn todn ddng ¥ Binh thirémg

Khong dong ¥

Hinh 7. Nhdn thirc cua sinh vién - Padlet giup tw
nhdn biét diem can cai thién

Cam thiy cha déng

= Hodn toin déng ¥
- Dong ¥

Binh thudng
= Khing dong v

m Hoan toin khing déng ¥

Hinh 8. Nhdn thirc ciua sinh vién - Padlet tang
tinh chu dong

thdy minh khong tién bo sau khi st dung
padlet.com dé hoc k¥ ning ndi va khéng c6
SV nao cho rang umg dung Padlet khong
giap cac em chu dong trong hoc noi hay
nhan ra diém minh can cai thién.

Nhom téc gia ciing nhan thiy véi cac tép
ghi 4m, viéc nhan xét ¢6 thé duoc thuc hién
d& dang hon nhiéu, vi cho phép nghe nhiéu
1an, GV c6 thé dé SV tu nghe va ti nhan xét
bai ctia minh hodc nghe bai cua ban r0i nhan
xét hodc bat tép ghi am dé ca 16p cung nghe.

Bén canh d6, két qua quan sat cho thdy viéc
hoc néi tré nén linh hoat hon vi SV ¢6 thé
nghe ca sau budi hoc va GV ¢6 thé phan hoi
bai ctia cac em ngay ca khi bai giang két thic.
Pac biét, co hdi cho cac em dugce thuc hanh
va GV ciing nhu SV tuong tic nhan xét vé
bai thuc hanh néi ting 1én nhiéu. SV co thé
chu dong thuyc hanh roi ghi am va chon ban
ghi &m thiy hai long nhit dé ndp. Trung
binh mét budi hoc GV ¢o thé chita duoc
cho 1/3 16p hoc thay vi chi 1-2 cdp SV nhu
trude day. Cling nho do, kha ning ndi cua
cac em duoc cai thién rd rét: noi to va luu
loat hon, phat am phy am cudi tot hon,
hoan thanh bai néi duge nhiéu hon.

Tuy nhién, cling c6 mot sé SV chua hoan
thanh bai ghi 4m trong mot vai budi hoc khi
thoi gian GV cho phép thyc hanh két thuc.
Nhung han ché nay khong tring lip & cac SV
trong cac budi hoc va nguyén nhan chu yéu 1a
do ngoai canh tac dong nhu su cd mét dién,
chit lugng duong truyén mang, hay do deo
tai nghe khi ghi am,... Viéc dang video thay
vi audio ciing con han ché do dung luong tép
nang, thoi gian ghi hinh giéi han hon. Ngoai
ra, GV khong tao duogc nhiéu Padlet dé duy
tri cho timg 16p do dung goi mién phi. Néu
GV day nhiéu hon 4 16p thi kha kho khin
trong viéc luu lai bai cia SV dugc lau. Song
van khong thé phi nhan nhimg loi ich ma
Padlet mang lai cho GV va nguodi hoc trong
day - hoc tiéng Anh né6i chung va k¥ ning noi
noéi riéng nhu da phan tich ¢ trén. Nhu vay,
viée biét khai thac va sir dung cac cong cu hd
trg trong day - hoc truc tuyén 13 hét strc can
thiét, dam bao hoat dong day va hoc truc
tuyén dat hiéu qua tbi da.

5. Két luan va dé xuat

Toém lai, c6 thé noi viée sit dung Padlet
trong gio hoc k¥ niang noi tiéng Anh cho sinh
vién khong chuyén cac khdi nganh Kinh té
nam thir 3 Pai hoc Cong nghiép Ha Noi da
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cho thiy hiéu qua 15 nét, dugc SV danh gia
cao v6i nhitng phan hoi tich cuc va ximg
dang dugc cac GV day ngon nglr noi chung
quan tdm. Viéc khai thac cong cu nay khong
nhiing gitp SV thdy himg thii hon véi cac gio
hoc tiéng Anh ma con giup cac em c6 nhiing
tién bo 16 rét trong k§ ning ndi nhd ting co
hoi thuc hanh va tuong tac gilta cac SV véi
nhau va gitta SV voi GV.

Dua trén cac két qua nghién ctru, nhom
tac gia c6 mot vai dé xuat cho cac ddi twong
khac nhau. Déi véi nguoi hoc: can tan dung
t6i da loi ich cua Padlet dé rén luyén cac k¥
ning tiéng Anh, k¥ ning lam viéc hop tac,
phéat huy ning luc tu hoc vi Padlet dé dang
truy cép, ngudi hoc cé thé tu 6n tap, cing
cb kién thuc, stir dung cac bai dang cua céac
ban trong 16p lam tai liéu tham khao dé cai
thién bai néi, bai viét cua ho.

D6i v6i GV: can chu dong tiép can véi
cac phuong phdp gido duc hién dai thong
qua cac cong dong hoc tdp nhu Microsoft
Educator Center, Teachthought Professional
Development, MIE Viét Nam,... cling nhu
tang cuong hop tac, chia s¢ kinh nghiém
trong cac nhom giang day dé co thé khai
thac t6i da céc tinh ning ciia cac cong cu hd
tro day - hoc tryc tuyén. Déng thoi, sir dung
cac cong cu thdng ké dé thu thap dir liéu, ¥
kién phan hoi tir ngudi hoc, tir d6 c6 thé do
luong, danh gia hiéu qua, diéu chinh, cai
tién chat lugng hoc truc tuyén.

Dbi v6i co so gido duc: néu cac gido GV
dugc cung cdp goi chuyén dung cho gido
GV thi chit luong day - hoc truc tuyén céac
k¥ nang tiéng Anh noi chung va ky ning
noi nodi rieng cua SV s€ hi€u qua hon nira.
Vi thé, sy hd trg dau tu vé kinh phi mua
mg dung ban quyén 13 hét strc thiét thuc va
c6 ¥ nghia. Bén canh do, cac t6 chirc, co s&
gido duc ciing can cung cip mot sd khoa
dao tao dé gido vién nang cao kién thirc vé

sir dung cong nghé hoic tmg dung co thé hd
trg cac hoat dong day - hoc truc tuyén.

TAI LIEU THAM KHAO

[1] Dang Hoang Anh, Tran Thi Thuy Trang, “Hiéu
qua viéc sir dung padlet dé hd tro sinh vién Truong
Cao dang Bic Kan trong rén luyén phat 4m tiéng
Anh”, Tap chi Khoa hoc va Céng nghé Dai hoc
Thdi Nguyén, T. 226, S. 18, tr. 356-360, 2021.

[2] Bui Thi Qué, Sur dung Padlet nham phdl trién
nang e tr hoc phan Lich sir thé giGi can dai Lop
11 cho hoc sinh Truong T rung hoc phé théng
Hoa Lu A - Ninh Binh, Luén van thac si, Dai hoc
Quoc gia Ha N¢i, 2019.

[3] Anwar, C., Nugroho, K. Y., & Nurhamidah, 1.,
“Students’ perception at the use of Padlet in Linguistics
class”, NOTION: Journal of Linguistics, Literature,
and Culture, Vol.1, No.1, pp.3541, 2019.

[4] Baker, J., & Westrup, H., Essential Speaking
Skills: A Handbook for English Language
Teachers, Continuum, London, 2003.
[5] Brown, H. D., Language
Principles and classroom practices,
Education, New York, 2004.

[6] Burns, A., Doing action research in English
language teaching: A guide for practitioners,
Routledge, New York, 2010.

[7] Cohen, L., Manion, L., & Morrison, K.,
Research Methods in Education, 6th Edition,
Routledge Falmer, London and New York, 2007.

[8] Denscombe, M., EBOOK: The good research
guide: For small-scale social research projects,
McGraw Hill Education, New York, 2017.

[9] Haris, M., Yunus, M. M., & Badusah, J. H.,
“The effectiveness of using Padlet in ESL
classroom”, International Journal of Advanced
Research, Vol.5, No.2, pp.783-788, 2017.

[10] Hoang, T. N. & Tran, D. T., “English for
specific purposes education at tertiary level:
Feedback from the industry”, Journal of
Language and Life, No.5(285), pp.72-77, 2019.

[11] Holovina, S., “The effectiveness of using
Padlet for teaching English”, Humanities Science
Current Issues, Vol.3, No.42, pp.40-44, 2021.

[12] Ismawardani, B. M., & Sulistyanto, I., “The
effectiveness of teaching writing by using Padlet
as the media”, Jurnal Pendidikan Bahasa Inggris
Proficiency, Vol.1, No.2, pp.66-71, 2019.

[13] Syahrizal, T., & Rahayu, S., “Padlet for
English speaking activity: A case study of pros
and cons on ICT”, Indonesian FEFL
Journal, Vol.6, No.2, pp.149-156, 2020.

assessment:
Pearson



