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Abstract: In higher education, learning English can be particularly challenging for non-English majors,
such as students majoring in Information Technology, Automotive Technology, Electrical and Electronics
Engineering, Mechanical Engineering, and Garment and Fashion Design, due to low engagement and limited
learning resources. In the era of Industry 4.0, with the rise of artificial intelligence (AI) technologies such as
ChatGPT, Gemini, Grammarly, and QuillBot, language learning is entering a period of profound innovation.
These tools not only enable natural language interaction but also help learners personalise their learning paths
and enhance their language skills. Therefore, this study aims to explore engineering students’ perspectives on the
benefits and obstacles of using ChatGPT in English learning, thereby providing recommendations to use
ChatGPT more effectively.
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1. bat van dé

0 bac giao duc dai hoc, viéc hoc tleng Anh dong vai tro quan trong trong phat trién ning luc hoc
tap va nghe nghiép cua sinh vién. Trong bi canh chuyén dbi sb toan cau, tri tu¢ nhan tao (Al) da tro
thanh cong cu hd tro déc lyc trong nhiéu linh vuc, trong d6 co6 gido duc. Viée ung dung Al trong gido
dyc mé ra nhiéu tiém nang to 16n, gop phan d6i méi phuwong phap hoc tap va giang day. Noi bat trong
50 do 1a ChatGPT- mot cong cu Al ¢6 tinh twong tac cao - mang lai hi€u qua vuot trdi trong vigc truyén
tai kién thirc cling nhu ning cao hiéu qua hoc tap va khuyen khich su chu dong cua nguoi hoc. Theo
Chan & Hu (2023), ChatGPT hoat dong dwa trén ngudn dit lidu khéng 16 de ¢6 kha nang hiéu va sinh
ngon ngilt ty nhién mot cach linh hoat va mach lac. Nho do, ChatGPT co the tuwong tac voi nguoi dung
thong qua hdi thoai, trd 161 cau hoi, g1a1 thich thong tin va ho trg trong nhiéu linh vuc khac nhau. Véi
kha nang tao ra phan hoi phu hop vdi ngir canh, ChatGPT da tr¢ thanh mot cong cu Al hiru ich, hd trg
hi¢u qua cho viéc hoc tap va giao tiép trong ki nguyén so.

Viéc giang day tiéng Anh cho sinh vién khong chuyén, dic biét & cac nganh ki thudt nhu Cong
ngh¢ thong tin, Cong nghé 6 to, Ki thuat co khi, Dién - Pién ti hay May - Thiét ké thoi trang tai Dai
hoc Cong nghlep Ha Noi gap nhleu kho khan do su chénh léch v€ nén tang va dong luc hoc tap Nhiéu
sinh vién cam thdy qua tai khi phai dong thoi tiép thu kién thirc chuyén nganh va thuét ngir tleng Anh,
dan dén tam 1i e ngai, tién bo cham va thiéu ty tin trong giao tiép hoc thuét. Do do, glang vién can ap
dung nhiing phuong phap glang day linh hoat va thyc tién hon nhim nang cao hleu qua hoc tap, dong
thoi dap Gmg tot hon nhu cau va dic diém cua ngudi hoc. Voi kha ning phan hoi ngi canh va tao ngon
ngir ty nhién, ChatGPT hoat dong nhu mét tro 1i hoc tap thong minh, ho tro ngudi hoc trong vigc rén
luyén ki nang noi, mo rong von tu vung chuyén nganh va phat trién nang luc doc - viét hoc thuat. Viéc
tich hop ChatGPT vao qua trinh hoc g1up tang cuong tinh twong tac, ca nhan hoa trai nghi¢ém hoc tap
va cai thién dong luc hoc tiéng Anh cua sinh vién. Mic du ChatGPT c6 thé hd trg hoc tap nhung cong
cu nay van tiém 4n rui ro. Kasneci va cong su (2023) canh bao rang viéc 1am dung Al c6 thé dan dén
suy giam kha nang tu duy phdn bi¢n va sang tao cua ngudi hoc, ddng thoi lam ting nguy co vi pharn
tinh li€ém chinh hoc thuat, chang han nhu hanh vi dao van hoac hoan thanh bai tap ma thiéu su nd lyc
ca nhan. Do do, sinh vién can dugc huong dan cach sir dung va danh gia két qua Al dé cong cu nay hd
trg hidu qua viéc phat trién ki ning ngoén ngr.

Trudce nhimg loi ich va han che do, vigc tim hiéu quan diém cua sinh vién ki thuét vé vigc st dung
ChatGPT trong hoc tiéng Anh 1a can thlet Két qua ngh1en ctru khong chi g1up giang vién hiéu 16 hon
vé nhan thirc va trai nghlem cuia ngudi hoc ma con gop phan dé xuét giai phap toi wu hoa viéc tmg
dung ChatGPT trong giang day tiéng Anh, huéng tdi viée nang cao hiéu qué hoc tip trong mdi truong
giao duc dai hoc.
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2. Tri tu€ nhén tao trong giao duc

2.1. Khai ni¢m tri tué nhén tgo

McCarthy (2007) cho rang tri tué nhin tao 1a mot linh vuc khoa hoc va ki thuat nham phat trién
cac ¢d may thong minh, dic biét 1a cac chuong trinh may tinh c6 kha nang thé hién tri thong minh.
Tuong ty, Vishnoi va cong sy (2018) dinh nghia tri tu¢ nhan tao la dang tri thong minh do may moéc
thé hién théng qua kha nang nhan biét moi truong va twong tac dé thyuc hién cac nhiém vy duge g1ao
Trong khi d6, Fan va cong sy (2020) nhian manh khia canh ki thuat khi cho rang tri tué nhan tao vén
hanh dya trén cac thudt toan dugc 1ap trinh nham mo phong qua trinh tu duy va xir 1i thong tin cua con
ngu:ol Nhin chung, cac dinh nghia nay déu théng nhat ¢ viéc xem tri tué nhan tao nhu mot hé thong
c6 kha nang md phong tri thong minh cla con nguoi, tuy nhién c6 sy khac biét vé mirc d6 nhdn manh
giita khia canh tmg dung va co ché van hanh. Tt do, co thé hiéu rang tri tué nhan tao 1a su két hop giira
kha nang nhén thtc, tu duy va ra quyét dinh cia may moc nham thyc hién cac hoat dong twong tu con
nguoi mot cach tw dong va hiéu qua.

2.2. Vai tro ciia tri tu¢ nhdn tao trong gido duc

Trong linh vyc gido duc, tri tu€ nhan tao ngay cang duogc trién khai | rOng rai nham nang cao hiéu
qué day va hoc. Dwivedi va cong su (2023) khang dinh rang Al ¢6 thé hd tro ngudi hoc thong qua cac
hé théng phan hoi ty dong, phan tich dir liéu hoc tap va ca nhan hoa ndi dung dao tao, tir do cai thién
trai nghiém hoc tap va két qua dau ra. Dong quan diém, Labadze va cong su (2023) nhan manh ring
nhiing phat trién gan day, dic biét 1a cac mo hinh ngon ngit 16n (LLMS) nhu ChatGPT, da mang lai
nhung doi m&i dot pha nho kha nang tuwong tac cao va cung cép cac hinh thirc hoc tap linh hoat, thich
g v6i nhu cau cla nguoi hoc.

Bén canh viéc hd trg hoc thuat truc tiép, Al con dugc v ung dung rong rai trong quan li gido duc va
thiét ké hé sinh thai hoc tap thong minh. Cac cong cu Al gop phan c4 nhin hod qua trinh hoc tap, hd
tro danh gia va tu dong hoa nhiéu nhiém vu hanh chinh trong nha truong Dbac biét, chatbot Al dang
dan dam nhiém vai tro trg gidng o, cung cap phan hoi klp thoi cho sinh vién, tang cuong su tuong tac
va dong thoi giam tai dang ké khoi luong cong viée cho giang vién (Grajeda va cong su, 2023) Ngoal
ra, Al con dugce tich hop trong cac h¢ thong quan li hoc tap (LMS) nhdm phan tich qu4 trinh va két qua
hoc tap ctia sinh vién, tir d6 dé xut 16 trinh va ndi dung hoc tdp phu hop véi ning luc va tde do tiép
thu cda tung ca nhan (Halkiopoulos & Gkintoni, 2024).

2.3. ChatGPT trong viéc hoc ngon ngir

2.3.1. Khai niém ChatGPT

Theo Roumeliotis va Tselikas (2023), ChatGPT 1a m¢t m6 hinh ng6n nglr quy m6 16n, duge huén
luyén trude voi mue do tinh vi cao, c6 kha nang thuc hién hi€u qua nhiéu tac vy xt li ngdn ngfr tu
nhién nhu mo6 hinh ho4 ngén ngit, phan loai va tao sinh van ban. Bén canh d6, Khademi (2023) cung
v6i Rudolph va cong su (2023) tiép can tir goc do ung dung khi cho rang ChatGPT khong chi 1a mot
chatbot dua trén mo hinh ngon ngtt 16n ma con la cong cu tao sinh van ban manh mé, c6 kha nang tao
ra cac phan hoi da  dang va mang tinh thong tin trong nhiéu ngit canh khac nhau. C6 thé thdy rang, cic
nghién cuu tuy thong nhit vé ban chit mo hinh ngon ngit 16n cua ChatGPT, nhung khéc nhau ¢ trong
tdm, dao dong glua phuong dién ki thuét va tinh Gng dung trong thuc tidn. Nhu vay, co thé hiéu rang
ChatGPT 12 mot cong cu Al tao sinh ¢6 kha nang xtr li va san xuit ngdn ngit tu nhién mot cach linh
hoat, phuc vu nhiéu muc dich khac nhau.

2.3.2. Uu diém va thdch thirc ciia viéc sir dung ChatGPT trong viéc hoc ngén ngir

a. Uu diém

Dua trén cac nghién ctru trudc day (Kohnke va cong su, 2023; Marzuki va cong sy, 2023;
Naamati-Schneider, 2024), nhom tac gia xac dinh mot sé vu diém chinh cta viéc su dung ChatGPT
trong viéc hoc ngon ngu Trudc tién, tuong tdac cd nhan héa cho phép ngudi hoc didu chinh cong cu
theo trinh d§ va nhu cau ca nhan, khac véi chu:ong trinh hoc ¢6 dinh trong phuong phéap truyén thong
Tiép theo, moi truong hoc thoai mai va kha nang truy cap 24/7 giup ngum hoc c6 thé luyen tap ngdn
ngr trong bbi canh linh hoat hon so véi 16p hoc chinh quy, dong thoi cé thé truy cap vao bat ctr thoi
diém nao, tir 46 thuc déy tu hoc va nang cao cac ki nang Hon nita, 46 tro da dang ki nang ngon ngu"
cho phép nguoi hoe khong chi luyen tap hoi thoai ma con cai thién ki nang viét, ngir phap, va mo rong
vbn tir vung. Cudi cung, cung cdp vi dy va gidi thich ngit canh gitp ngudi hoc ndm bét cac chi dé kho
va nang cao hiéu qua hoc tap.
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Nhu Vay, nhung uu dlem nay cho thiy ChatGPT khong chi hd trg ngu(n hoc nang cao cac ki nang
ngdn ngir ma con gbp phan thic diy tinh linh hoat va ca nhan héa trong qua trinh hoc tap.

b. Thach thuc

Bén canh nhiing loi ich, cac nghién ctru trude ciing chi ra mot s6 thach thirc dang luu ¥ khi ing
dung ChatGPT trong hoc ngdn ngr (Kohnke va cong su, 2023; Cassidy, 2023; Young & Shishido,
2023; Park va cOng sy, 2024; Gu1ngr1ch & Graziano, 2024). Tren co sé do, nhom tac gia xac dinh mot
5O han ché chinh. Trudc hét, do tin cay cia néi dung AI'la mot van dé dang quan tam, khi cac phan hoi
do hé thong tao ra c6 thé chua chinh x4c hodc chira thong tin sai 1éch. Bén canh do, viéc phy thugc vao
Al c6 thé dan dén thiéu co héi rén luyén ki nang gzao tiep thuc té, dic biét la cac ki nang tuong tac xa
héi nhu ddng cam hay ling nghe. Ngoai ra, cdc van dé dao dirc nhu quyen riéng tu dir li€u va nguy co
gian lan hoc thuat cung anh huong toi tinh chinh trye trong danh gia. Dong thoi, ChatGPT khong thé
thay thé hoan toan cac phLm’ng phdp truyén théng, ma chi nén dugc coi 1a cong cu bo tro. Cudi cung,
han ché ve thir thach va tinh van hoa cting duge ghi nhén, khi n6i dung ChatGPT phu hop véi ngum
hoc so cép va trung cap nhung khong du thtr thach cho trinh dg cao, dong thoi ¢6 thé thiéu tinh xac
thuc va phan anh van hoa thuc te.

Nhin chung, mic du cac nghién ctru déu nhin manh tinh 601 mdi cia Al, dac biét 1a ChatGPT,
trong viéc cai thién trai nghiém hoc tap, tuy nhién, van con thiéu cac ngh1en clru xem xét trai nghiém
cua sinh vi€n cdc nganh ki thuét. Trén co s¢ do, nghién clru ndy tép trung vao sinh vién khong chuyén
tiéng Anh, dic bi€t 1a sinh vién khoi nganh ki thuat nhu Cong nghé thong tin, Co khi, O t6, May, Hoa4,
Dién - Di¢n tu, nham tim h1eu quan diém cua ho vé nhung uu diém va thach thire khi str dung ChatGPT
trong hoc tiéng Anh, tir 46 d& xuit cac giai phap glup khai thac cong cu nay hiéu qua hon. Cach tiép
can nay khong chi g1up 1am rd nhén thue dac thu cua sinh vién ki thuat vé ChatGPT, ma con m¢ ra
hudng nghién ciru méi vé cach img dung Al trong hd trg hoc tip ciia nhém sinh vién ¢6 nhu cau ngdn
ngir chuyen biét, von chua dugc dé cap day du trong cic nghién ctru trude day.

3. Pdi twong va phwong phap nghién ciru

3.1. Cdu héi nghién ciru

Dé tim hiéu quan diém cua sinh vién ki thuét Ve nhirng uu diém va thach thuc cua viée st dung
ChatGPT trong hoc tiéng Anh dong thoi dwa ra cac dé xuat dé st dung ChatGPT hiéu qua hon, nghién
ctru tap trung tra 101 hai cau hoi sau:

(1) Quan diém ciia sinh vién khong chuyén tiéng Anh vé wu diém va thach thirc cia viéc sir dung
ChatGPT trong viéc hoc tzeng Anh la gi?

(2) Lam thé nao dé toi uu hod viéc sir dung ChatGPT trong viéc hoc tiéng Anh cho sinh vién
khong chuyén?

3.2. Cong cu nghién ciru

Nghlen clru nay ap dung phuong phap dinh lugng va dinh tinh nhdam dam béo tinh toan dién va
do tin cay cua két qua. Trong d6, nghién ctru dinh luong st dung bang hoi dé thu thap dir li¢u dinh
lugng mot cach co hé thong vé quan diém cua sinh vién. Bang hoi gém hai phan, bao gébm Phan 1:
thong tin ca nhan va Phan 2: tim hiéu quan diém cua sinh vién vé loi ich va thach thirc khi sir dung
ChatGPT trong viéc hoc tleng Anh. Bang hoi duge nhom tac gia str dung va diéu chinh tir Bang hoi
ctia Laili va cong su (2024) dé phu hop voi dbi twong va bdi canh cua nghlen cuu. Bang khao sat st
dung gia tri trung binh (GTTB) dé sap xép murc do danh gia cua sinh vién vé loi ich cua viée sir dung
ChatGPT trong viéc hoc tiéng Anh va dugc do theo thang diém Likert 5 dlem

Bén canh do, nghién ctru dinh tinh duge thye hién thong qua phong van ban cau triic nham khai
thac sau hon nhu'ng trai nghlem quan diém va cam nhan cua sinh vién; dong thoi hd trg kiém ching
va bd sung cho cac két qua thu dugc tir dir liéu dinh lugng.

3.3. Déi twong nghién ciru

Déi tugng clia nghién ctru 1a 250 sinh vién ndm th ba ctia Dai hoc Cong nghlep Ha Noi da tung
st dung ChatGPT trong hoc tiéng Anh. Nhom tac gia da tién hanh Iya chon ngu nhién sinh vién tir 5
nganh hoc khac nhau, moi nganh 50 sinh vién, dé tham gia bang hoi. Ngoai ra, 20 sinh vién duge chon
truc tiép, moi nganh 4 sinh vién, tham g1a phong van ban cau triic nham thu thap thong tin chi tiét vé
trai nghiém, quan diém va nhan thirc ctia sinh vién khi sir dung ChatGPT trong hoc tiéng Anh.
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3.4. Thu thap dir li¢u

Nhom tac gia tién hanh phat bang hoi truc tlep tai lop hoc, dong thoi huéng dan sinh vién cach
tra 101 cac cau hoi dé dam bao dit liéu thu thap day dii va chinh x4c. Sau khi sinh vién hoan thanh,
100% bang hoi dugc thu lai dé xir 1i va phan tich dir ligu.

Déi voi phong van ban céu tric, nhom tac g1a tién hanh phong Van tryc tiép 20 sinh vién tham
gia. Trong qua trinh phong Van nhom téc gia dat cau hoi ma, linh hoat, dong thoi tao mdi trudong thuén
loi dé sinh vién chia s¢ chi tiét vé trai nghlem quan diém va nhan thic cua ‘minh khi str dung ChatGPT
trong hoc tleng Anh. Toan b cudc phong van duge ghi 4m va ghi chép can than dé phuc vu cho viée
phan tich va rit ra két luan nghién ctru.

4. Két qua va thao ludn

4.1. Két qua phan tich dinh lwong

Bdng 1. Quan diém cia sinh vién vé loi ich ciia viéc sir dung ChatGPT trong hoc tiéng Anh

Gia tri 616 Khong Khén Trun A Hoan

STT |Céc lgi ich cia viéc sit dyng| trung IZ:)ull%cnh h"i‘;ﬂ toz:m ddng 5 lap & bongy 205“1 ]

ChatGPT vao viéc hoc tiéng Anh | binh SD) dong y : dong y
(Mean) 1 2 3 4 5

| |ChatGPT giip t6i hiéu tai liéu tiéng 43 0.95 7 11 13 98 121
Anh. ’ ’ (2,8%) (4,4%) | (5,2%) | (39,2%) | (48,4%)
ChatGPT cung cip céc giai thich &

2 |rang vadé hicu dé hd trovischoe | 42 | 096 | 20/ o P o | P o | o o | Pt ”
tiéng Anh. (1,6%) 2% 2% A% 6%

3 ChatGPT gitp t0i md rong von tir 41 101 10 12 19 110 99
vung tiéng Anh. ’ ’ (4%) (4,8%) | (7,6%) (44%) | (39,6%)
ChatGPT cung cap kha nang truy 17 23 102 97

4 |cép dé dang va nhiéu ngudn tai 4,0 1,07 11 (4,4%) o o N N
nguyén hoc tiéng Anh. (6,8%) | (9,2%) | (40,8%) | (38,8%)
ChatGPT cho phép t6i luyén tiéng o 19 25 100 92

> Anh bat cit khi nao va ¢ bat ctr dau. 3.9 L3 14(3,6%) (7,6%) (10%) (40%) | (36,8%)
ChatGPT gitp t6i hiéu cac khai o 20 29 87 95

6 niém va thuét ngit tiéng Anh kho. 3.9 1,22 19.(7,6%) (8%) | (11.6%) | (34,8%) | (38%)
ChatGPT ¢ thé dua ra nhiing phin 23 33 37 36

7 | hoi mang tinh xay dung doi voi bai 3,8 1,25 21 (8,4%) o o o o
viét tieng Anh cua toi. (9.2%) | (13,2%) | (348%) | (34.4%)
ChatGPT duogc sir dung nhu mét o 30 25 90 81

8 cong cu dé luyén noi tiéng Anh. 3,7 1,301 24 9.6%) (12%) | (10%) | (36%) | (32,4%)
ChatGPT c¢6 thé 1am cho viéc hoc 0 35 45 69 74

9 tiéng Anh tré nén tha vi hon. 35 133127 (10.8%) (14%) (18%) | (27.6%) | (29,6%)
Tbi cam thiy c6 dong luc hon dé . 39 50 61 59

10 hoc tiéng Anh khi sir dung ChatGPT. 3.2 1,40 |41 (16,4%) (15,6%) | (20%) | (24,4%) | (23,6%)
Téi thich hoc tiéng Anh véi sy trg 40 75 48 2%

11 |giup cua cong ngh¢ nhu ChatGPT 2,8 1,30 |61 (24,4%) o o
hon 50 vési cic phuong phép truyén théng, (16%) | (30%) | (19,2%) | (10,4%)
ChatGPT ¢ thé tra 16 cac cau hoi 60 53 37 29

12 cuzrl toi r,n(,)t cach nhanh chéng va 2,6 1,35 72 (28,8%) 24%) | (20.8%) | (14.8%) | (11.6%)
chinh xéc.

Téi cdm théy ty tin hon khi sir e 51 31

13 |dung tieng Anh sau khi twong tac 2,4 1,31 76 (30,4%) o N o 25 (10%)
v6i ChatGPT. (26,8%) | (20,4%) | (12,4%)

ChatGPT cho phép t6i hoc mot o 74 47 23 22

14 céach linh hoat va tu cht hon. 2,3 1,27 184 (33,6%) (29,6%) | (18,8%) | (9,2%) | (8,8%)

|5 |ChatGPT co thé cung cap giai thich | o 15 104 87 23 24 12
tot hon gido vién vé tai liéu tiéng Anh. ’ ’ (41,6%) | (34.8%) | (9,2%) | (9,6%) | (4,8%)
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Két qua ¢ Bang 1 cho thiy sinh vién nhin chung danh gia tich cuc nhimng lgi ich co ban ma
ChatGPT mang lai trong qua trinh hoc tiéng Anh. Cac muc ¢ diém trung binh cao nhat thuéc nhom
loi ich hoc thudt nén tang, bao gdm “ChatGPT gitp toi hiéu tai liéu tiéng Anh” (M=4.3, SD=0,95) vo1
87,6% dong y/hoan toan dong ¥; “ChatGPT cung cap giai thich r6 rang va dé hiéu” (M=4,2, SD=0,96)
voi 84% dong y/hoan toan dong ¥; va “ChatGPT gitp t6i mo rong von tur vung” (M=4,1, SD=1,01)
v6i 83,6% dong y/hoan toan dong ¥. Dleu nay phan anh rang sinh vién dong thuan tuong ddi cao vé
cac loi ich hoc thuat co ban, ho chil yéu str dung ChatGPT dé hd trg doc-hiéu tai lidu, giai thich khai
niém va tra ctru tir vung - nhitng nhu cau cip thiét trong hoc tap.

Nhom loi ich vé tinh linh hoat va kha nang tié}) cdn cling nhan dugc danh gié tich cuc. “Kha nang
truy cap dé dang va nhiéu nguon tai nguyén” dat M=4,0, SD=1,07 véi 79,6% dong y/hoan toan dong
¥, trong khi “luyén tiéng Anh bét ctr khi ndo va & bat cir dau” dat M=3,9, SD=1,13 vdi 76,8% dong
y/hoan toan dong y. D¢ léch chuan cho thiy muc do dong thuan vira phai, phan anh rang sinh vién
danh gia ChatGPT nhu mét cong cu hoc tap linh hoat, phit hgp v6i nhu cau tw hoc ngoai 16p hoc.

O nhoém loi ich hé tro ki nang cu thé, cac két qua c6 mirc dong thuén trung binh. Muc “ChatGPT
gitip toi hiéu cac khai niém va thuat ngir tiéng Anh khé” dat M=3,9, SD=1,22 véi 72,8% dong y/hoan
toan dong y, phan anh sy hitu ich cua ChatGPT trong viéc xtt 1i cac ndi dung hoc thuat kho. Tuong tu,
kha ning “dua ra phan hdi mang tinh xay dung d6i voi bai viét tiéng Anh” dat M=3,8, SD=1,25 véi
69,2% dong thuén; va viéc st dung ChatGPT nhu mot “cong cu luyén nédi” dat M=3,7, SD=1,30 véi
68,4% dong thuan. Nhitng con sb nay cho thdy sinh vién tin rang ChatGPT c6 thé hd trg cai thién ki
nang, nhung mirc d6 tin twdng thip hon so véi nhom loi ich co ban.

Nguoc lai, nhém loi ich lién quan dén cam xic, dong lyc va thai do hoc tdp co diém trung binh
théip hon dang ké va do léch chuan dao dong tur 1,31 dén 1,40, phan anh quan diém cua sinh vién da
dang hon. Muc “ChatGPT lam cho viéc hoc tiéng Anh tha vi hon” dat M=3.5, SD=1,33 v61 57,2%
dong thuén — mot ty 1€ vira phai. Tuy nhién, cam giac “c6 dong luc hon khi sit dung ChatGPT” chi dat
M=3,2, SD=1,40 v&i 48% dong thuén, cho thiy tac dong ctia ChatGPT 1én dong luc noi tai con han
ché. Tham chi, cac muc vé& thdi dg so sanh véi phirong phdp truyén théng c6 diém thap nhét trong
bang. Cu thé “Thich hoc tiéng Anh véi ChatGPT hon phwong phép truyén thong” dat M=2,8, SD=1,30
voi chi 29,6% dong thudn; “ChatGPT tra 161 cau hoi nhanh chéng va chinh xac” dat M=2,6, SD=1,35
v6i 26,4% dong thudn; va “ChatGPT gitp t6i tu tin hon sau khi tuong tac” dat M=2.4, SD=1,31 v&i
22,4% ddng thuan.

Dic biét, y kién “ChatGPT cung cép giai thich t6t hon gido vién” cé diém thap nhat (M=2,0,
SD=1,15) véi chi 14,4% dong y/hoan toan dong y. Diéu nay cho thiy sinh vién van danh gia cao vai
trd cia gido vién va cho rang ChatGPT khong thé thay thé dugc chuyén mén su pham ciing nhu sy
huéng dan c4 nhan hoa ma gio vién mang lai.

Nhin chung, két qua khao sat phan anh mot xu huéng rd rét: sinh vién danh gia cao cac loi ich
hoc thuat co ban va tinh linh hoat cua ChatGPT, véi ti 1€ dong thuén thuong trén 70-85%. Tuy nhién,
khi chuyén sang céc loi ich lién quan dén ki ning nang cao, cam xuc, dong luc hodc so sanh véi gido
vién, muc d6 dong thuan giam xudng dudi 50%, tham chi dudi 30%. Diéu nay cho thiy ChatGPT hién
duoc nhin nhan nhu mot cong cu hd trg hoc tap bd sung, hiru ich & cac nhiém vu nhan thirc co ban,
nhung chua duoc xem 1a phuong tién thay thé hay cai thién manh mé dong luc hoc tap trong bdi canh
16p hoc tiéng Anh.

Bang 2. Quan diém ciia sinh vién vé théach thirc ciia viée sir dung ChatGPT trong hoc tiéng Anh

e Khong Hoan
Giatri | pota b | hoan Khong | Trung A, .
Cac thach thire cia viée sir dung trung M toa ddne v 14 Dbong y toan
STT s en . £ N chuan loan ongy ap ddne v
ChatGPT vao viéc hoc tieng Anh binh ddns v ongy
(SD) gy
(Mean)
1 2 3 4 5
| |Toi cam thiy ChatGPT khong thé 41 0.97 13 16 11 97 113
thay thé trai nghiém hoc tap thu dugc i ’ (5,2%) | (6,4%) | (4,4%) | (38,8%) | (45,2%)
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ia tri Khong Hoan
Gia tri Poléch | hoan | Khéng | Trung N \
Cic thach thie ciia viéc sit dung | trung 5 P A Dongy | toan
STT : chuin | toan | dongy lap Ane ¥
ChatGPT vio viéc hoc tiéng Anh |  binh Ay dongy
(Sp) | dongy
(Mean)
1 2 3 4 5
tir viée twong tac truc tiép véi giang
vién.
Téi lo ling viée qua phu thude vao
o : N 15 12 24 101 98
2 |ChatGPT s€ lam giam kha nang tu 4,0 0,99
duy phan bién cﬁagbén than. ¢ (6%) (4.8%) | 0.6%) | (40.4%) | (39,2%)
3 Toi gap kho khan trong viéc dat cau 38 1.05 19 24 25 93 89
hoi ding cho ChatGPT. ’ ’ (7,6%) | (9,6%) (10%) | (37,2%) | (35,6%)
D6i khi ChatGPT cung cip théng
4 |tin khong chinh xac hodc khong 3,6 1,10 30 34 19 81 86
lién quan (12%) | (13,6%) | (7,6%) | (32,4%) | (34,4%)
5 Toi gap kho khan trong viée hiéu cac 36 112 31 29 27 79 84
phan hoi do ChatGPT dua ra. ’ ’ (12,4%) | (11,6%) | (10,8%) | (31,6%) | (33,6%)
Viéc su dung ChatGPT d6i khi khién
6 |t0i cam thay boi 161 vi lugng thong tin 3,5 1,15 330 290 290 870 720
6n va khong duoc sép xap. (13,2%) | (11,6%) | (11,6%) | (34,8%) | (28,8%)
;| Toilo ling vé tinh bao mat cua di 34 118 42 34 31 78 65
liéu c& nhan khi str dung ChatGPT. ’ ’ (16,8%) | (13,6%) | (12,4%) | 31,2%) | (26%)
Toi gap kho khan trong viéc tim
8 |ngudn phu hop dé x4c minh thongtin| 3,3 1,20 410 3 90 430 690 > 80
do ChatGPT cung cép (16,4%) | (15,6%) | (17,2%) | (27,6%) | (23,2%)
Toi gap kho khan v& ki thuat (ching
9 |han nhu két ndi internet hodc truy 2,8 1,22 690 5(3 290 570 4§
cap thiét bi) khi sit dung ChatGPT. (27.6%) | (20%) | (11,6%) | (22.8%) | (18%)
ChatGPT khong thé hiéu dugc cac
10 |bdi canh phitc tap trong cau hoi hodc 2,6 1,25 720 610 5(0) 390 280
~ \ AT X X ,070 >T/0 0 5070 5470
cudc tro chuyén bang tiéng Anh. (28,8%) | (24:4%) | (20%) | (15,6%) | (11,2%)

Két qua khao sat Bang 2 cho thdy sinh vién nhin nhan nhiéu thach thuc khi sir dung ChatGPT
trong hoc tiéng Anh, trong d6 ndi bat nhat I nhitng kho khan lién quan dén vai tro sw pham ciia gidng
vién va sy phu thugc vao cong nghé. Nhan dinh “ChatGPT khong thé thay thé trai nghiém hoc tap tur
twong tac truc tiép voi glang vién” dat diém trung binh cao nhat (M=4,1, SD=0,97) v&i 84% dong
thuén; tlep theo lalo ngal ‘qua phu thudc vao ChatGPT lam giam tu duy phan bién” (M=4,0, SD=0,99;
79,6% dong thuan). Piéu nay cho thay ngudi hoc van danh gia cao huéng dan cta giang vién va nhan
thtrc rd rui ro khi st dung Al

Nhom thach thic lién quan dén k7 ndng twong tdc véi ChatGPT ciing dugc thé hién 13: 72,8%
sinh vién gap khé khan trong viéc dit cau hoi phu hop (M=3,8, SD=1,05), va 66,8% cho biét doi khi
ChatGPT cung cip thong tin khong chinh xac hodc khong lién quan (M=3,6, SD=1,10). Viéc hiéu phan
hoi tir ChatGPT cling 1a tré ngai (M=3, SD=1,12; 65,2% d(‘3ng thuén). Do vay, sinh vién can dugc nang
cao ki niang dit cdu hoi va ki ning danh gia thong tin dé sir dung Al hiéu qua.

Ngoai ra, cac thach thirc lién quan dén qud tdi théng tin va bdo mdt ciing dugc ghi nhan: 63,6%
sinh vién cam thay béi r6i do lwgng thong tin l()n (M 3,5, SD=1,15), va 57,2% lo ngai vé tinh an toan
dir liéu ca nhan (M=3,4, SD=1,18). Nhing yéu té nay cho thay viéc sir dung Al khong chi mang tinh
ki thuat ma doi hoi hiéu biét vé an toan thong tin va ki ning quan li ngudn hoc liéu.

Céc van dé mang tinh ki thuat nhu két néi internet hoic thiét bi dugc danh gia thap hon (M=2,8,
SD=1,22; 40,8% gap kho khin), cho thiy sinh vién dd quen v&i méi truong hoc tép s6 hoa. Tuong tu,
chi ¢6 26,8% dong y rang ChatGPT khdng hiéu ducoc cic boi canh phire tap (M=2,6, SD=1,25), phan
anh murc d6 hai 10ng twong dbi cua sinh vién voi kha nang xir 1i ngdn ngit clia cong cu nay.
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Tom lai, két qua khéo sat cho thdy sinh vién nhan thirc rd cac thach thie khi sir dung ChatGPT.
Diéu nay nhan manh tam quan trong cua vige tich hop AI mdt cach c6 dinh hudng, két hop hudéng dan
cua giang vién, ki nang so vatu duy phan bién, nham t5i ru hoa hiéu qua hoc tip va giam thiéu nhiing
tac dong khong mong mubn.

4.2. Két qui phan tich dinh tinh

Khi duge hoi vé nhiing 101 ich 16n nhét ciia vigc st dung ChatGPT trong hoc tiéng Anh hau hét
sinh vién (18/20; 90%) cho rang cong cu nay gitp tiét kiém thoi gian tra clru tir vung va cdu triic ciu
hd tro trong viéc doc hiéu tai lidu va giai thich cac khai niém khé. Ngoai ra, ChatGPT co the dua ra
nhiéu vi du thyc té, gitip ngudi hoc nhd 1au va ap dung tot hon trong ki ning giao tiép va viét. Mot sb
sinh vién chia sé rang “ChatGPT gitip em nhanh chéng hiéu y chinh cia bai doc va dwa ra vi du minh
hoa dé nhé” hoiac “Em thuong dimg ChatGPT dé kiém tra ngit phdp va viét cau chudn hon, givp bdi
viét khoa hoc hon”. Cac loi ich lién quan dén kha ning truy cap tai nguyén va luyén tap linh hoat moi
lic moi noi ciing dugc danh gia cao, voi 16/20 sinh vién (80%).

Vé viéc cai thién ki ning ngon ngit, 15/20 sinh vién (75%) nhan thdy ChatGPT dic biét hitu ich
cho ki nang doc (h6 tro tom tat va giai thich cac doan van kho) va viét (goi y cau van chinh xdc, stra
16i ngit phap va giup xay dung doan vin khoa hoc hon). Cac sinh vién cho biét ho cam thay “tur tin hon
khi viét bai nhor ChatGPT chinh sira cdu va goi ¥ tie vng chuyén nganh”. Trong khi d6, 14/20 sinh
vién (70%) cho rang cong cu nay giup ho luyén dbi thoai mé phong va “tir tin thuyét trinh trong ki
néang néi”. Di véi ki nang nghe, chi ¢ 9/20 sinh vién (45%) chia sé cong cu niy gitp ho giai thich
ndi dung bai nghe hodc tao 15 thoai (transcript) khi gap phan nghe kho.

Trong khi trao d6i vé khé khan va han ché cua viéc sir dung ChatGPT vao viéc hoc tiéng Anh,
16/20 sinh vién (80%) cho biét d6i khi ChatGPT cung cip thong tin chua hoan toan chinh x4c, nhét 1a
khi hoi v& kién thire chuyén nganh hogc vi du phirc tap. Mot s6 nhan xét dién hinh 1a “Déi khi cdu tra
loi qua dai, em khong biét chon phan nao quan trong”; “ChatGPT doéi luc tra loi chwa sat ngi dung
bai hoc, em phdi mat thoi gian kiém tra lgi”. Bén canh d0, vi ChatGPT dua ra cau tra 161 kha nhanh va
day du nén nhing sinh vién nay ciing cho ring ho d& bj phu thudc, khong chu dong tu suy nghi hoic
tu tra cru. Ho chia sé “Em thdy minh phu thudc vao ChatGPT va loi suy nghi” hoic “Ci ¢6 bdi tdp
la em hoi ChatGPT va khéng tw viét nita’.

Ban vé nguyén nhén cta cac thach thire ndy, sinh vién danh gla nguyén nhéan dén tir ca ba yéu t6: ki
thuat, ki ndng dat cau hoéi va kha nang tleng Anh. Kho khin chu yéu xuit phat tir ki nang dat cau hoi con
han ché, véi 17/20 sinh vién (85%) dong thuan voéi nhan dinh nay. Mot s6 sinh vién bay t6 “Em khong
biét dit cau hoi nhie thé nao dé ChatGPT hiéu ding” hodc “Néu cdu héi khong ré rang, ChatGPT trd i
sai hwéng hodc qud tong quar”. Trong khi do, yéu t6 kha ning tiéng Anh dugc danh gia thap hon, voi
10/20 sinh vién (50%) cho rang ddy 1a nguyén nhan kho khin, con yéu t6 ki thuat hodc ha ting s6 nhan
duoc danh gia thap nhat chi véi 4/20 (20%), chii yéu lién quan dén mang yéu hodc gian doan truy cap.

Dbi véi giai phap toi uu hod viée sir dung ChatGPT dé hoc tiéng Anh hiéu qua, 18/20 sinh vién
(90%) d& xuét két hop cong cu nay v6i hudng dan truc tiép tir giang vién va niang cao ki ning dit cau
hoi, kiém ching théng tin. Mot s6 sinh vién néu “Theo em thdy, gido vién nén hudng dan cdch ddt cdu
héi, nhir dimg tir khod ré rang hon”. 13/20 sinh vién (65%) nhin manh “viéc hudng dan quadn Ii dir
liéu va bdo mdt thong tin”, ddng thoi dé xuat “tich hop ChatGPT vdo thiét ké cdc hoat dong hoc tdp
sang tao mang tinh tuwong tac” nhim khuyén khich tinh chu dong, han ché viéc lam dung cong cu va
tang dong luc cling nhu cai thién toan dién cac ki nang ngdn ngir.

5. Mot s6 kién nghi nhiam ti wu hoa viéc sir dung ChatGPT dé hoc tiéng Anh higu qua ddi
v6i sinh vién khong chuyén tiéng Anh

Dua trén két qua phan tich dit liéu khao sat va phong vén sinh vién, nhim t6i uu hod viée sir dung
ChatGPT giup nang cao hiéu qua hoc tap tiéng Anh dbi vai sinh vién khong chuyén, nhom nghién ciru
dé xuit mot sb kién nghi cu thé:
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Dao tao ki nang sw dung cong cu ChatGPT

Nha truong nén to chirc cic budi hudng dan nham giap sinh vién nam vimg céch dt cau hoi higu
qua, bao gom viéc xay dung cau héi cu thé, c6 ngit canh va xac dinh mirc d6 kho phu hop. Pong thoi,
can cung cap cac mau cau hoi minh hoa theo tirng ki nang ngdén ngitr nhu’ doc, viét, noi va nghe hudng
dan cach kiém chimg thong tin; khuyén khich sir dung thém céc ngudn tri thirc khac dé bo sung ngi
liéu nhu Google Scholar, Dimension, Research Gate, v.v...; cling nhu cach diéu chinh cu tra 101 dé
tdi da hoa hiéu qua hoc tap voi ChatGPT.

Két hop ChatGPT trong day hoc

Pé t6i wru hod viée sir dung ChatGPT trong hoc tiéng Anh cho sinh vién khong chuyén, nhom
nghién ciru dé xuét sy két hop Al va giang vién, trong d6 ChatGPT dong vai tro hd trg ndi dung va
cung cép phan hoi, con giang vién ddm nhiém dinh hudng hoc tép, stra 16i va twong tac cd nhan hoa.
Su két hop nay vira khai thac dugc tinh linh hoat va kha nang xt 1i thong tin ctia ChatGPT, vira giir vai
trd chuyén mon, huéng dan va phan bién tir giang vién.

Xay dung quy tic sir dung céng cu ChatGPT

bé thuc déy viéc st dung ChatGPT mot cach co6 trach nhiém va dam bao tinh trung thyc va an
toan trong hoc tap, nha truong can xay dung cac quy tic sir dung cong cu nay. Cu thé, sinh vién can:
(1) khong dung ChatGPT lam h bai tdp ma chi sir dung nhu cong cu ho tro; 2) kiém chung d6 chinh
xac cua ndi dung ChatGPT tao ra; (3) bao mét dir li€u ca nhan; (4) ton trong dao dirc hoc thuat, khong
tao hodc st dung ndi dung sai su that, vi pham ban quyén hay gay anh hudng tiéu cuc; (5) trich dan
khi sir dung ndi dung ChatGPT hd trg; va (6) két hop véi hudng dan cia giang vién, xem ChatGPT la
cong cu bo trg chtr khong thay thé vai trd chuyén méon.

Phat trién nang lyc tw hoc va tw duy phan bién khi sir dung ChatGPT

Bén canh viéc ddo tao ki nang va xdy dung quy tic st dung, nha truong ciing can chii trong phat
trién nang luc tu hoc va tu duy phan bién cho sinh vién khi khai thac ChatGPT trong hoc tiéng Anh.
Sinh vién can duoc hudng dan cach so sanh cau tra 101 ctia ChatGPT vdi tai liéu hoc tap truyén théng,
tu danh gia mirc do chinh xac, phit hop va logic ctia ndi dung do ChatGPT tao ra. Pong thoi, viéc
khuyén khich sinh vién chii dong dat cau héi mo, yéu ciu ChatGPT giai thich 1i do, phan tich 16i hoic
dua ra vi du bo sung s& gop phan nang cao kha ning tu duy ngdn ngit va tranh tim li phu thudc. Nha
truong nén thic day van hoa tw hoc bang cach huéng dan sinh vién sir dung ChatGPT dé 1ap ké hoach
hoc tap ca nhan, theo di tién bo va luyén tap theo muc tiéu cu thé cua timg ki nang.

6. Két luan

Nghién ctru ndy da 1am 16 1¢i ich va thach thirc khi img dung ChatGPT trong viéc hoc tiéng Anh
clia sinh vién khong chuyén tai Pai hoc Cong nghiép Ha Noi. Két qua phan tich dir liéu khao sat va
phong van cho thay sinh vién danh gia cao nhiing l¢i ich co ban ctia ChatGPT, dic biét 1a trong viéc
hd trg doc-hiéu tai lidu, giai thich khai niém va mo rong von tir vung, ciing nhu kha nang truy cap tai
nguyén hoc tap linh hoat. Tuy nhién, cac lgi ich lién quan dén ki ning nang cao, dong luc va so sanh
v6i phuong phap truyén thong van ¢ muc thap, dong thoi sinh vién nhan thic rd cac thach thirc nhu
phu thugc vao ChatGPT, kho khan trong dat cau hoi va bao mat dit 1i€u ca nhan. Tu cac két qua do,
nhom nghién ctru dé xuat mot sb kién nghi nham t6i wu hoa viée sir dung ChatGPT bao gom trang bi
ki nang sir dung cong cu; két hgp ChatGPT trong day hoc xay dung quy tac sir dung an toan va c6 dao
dirc; phat trién tu duy phan bién; nang cao nang lyc s6; ciing véi vide da dang hoa hoat dong hoc tap
tich hgp ChatGPT. Nghién ctru van con mot so han ché nhu pham vi mau nho, thoi gian khao sat han
ché va chua d4nh gid sau tic dong cua timg loai hoat dong két hop ChatGPT. Do d6, cac nghién ciru
tiép theo nén mo rong quy mo, kéo dai thoi gian theo doi, danh gia hidu qua cua timg phuong phap
tich hop ChatGPT va tiép tuc phat trién cac giai phap hudng t6i viée sir dung ChatGPT mot cach co
trach nhiém va hi¢u qua.



Quan diém cta sinh vién... | 89

TAI LIEU THAM KHAO

1. Cassidy, C. (2023). Australian universities to return to ‘pen and paper’exams after students caught using Al
to write essays. The Guardian, 10.

2. Chan, C. K. Y., & Hu, W. (2023). Students’ voices on generative Al: Perceptions, benefits, and challenges
in higher education. International Journal of Educational Technology in Higher Education, 20(1), 43.

3. Dwivedi, Y. K., Kshetri, N., Hughes, L., Slade, E. L., Jeyaraj, A., Kar, A. K., ... & Wright, R. (2023). Opinion
Paper: “So what if ChatGPT wrote it?” Multidisciplinary perspectives on opportunities, challenges and
implications of generative conversational Al for research, practice and policy. International journal of
information management, 7/, 102642.

4. Fan,]., Fang, L., Wu, J., Guo, Y., & Dai, Q. (2020). From brain science to artificial intelligence. Engineering,
6(3), 248-252.

5. Gréjeda, A., Burgos, J., Cordova, P., & Sanjinés, A. (2023). Assessing student-perceived impact of using
artificial intelligence tools: Construction of a synthetic index of application in higher education. Cogent
Education, 11(1), 1-24. https://doi.org/10.1080/2331186X.2023.2287917.

6. Guingrich, R. E., & Graziano, M. S. A. (2024). Ascribing consciousness to artificial intelligence: humanAl
interaction and its carry-over effects on human-human interaction. Frontiers in Psychology, 15(March), 1-
13. https://doi.org/10.3389/fpsyg.2024.1322781.

7. Halkiopoulos, C., & Gkintoni, E. (2024). Leveraging Al in e-Learning: Personalized learning and adaptive
assessment through cognitive neuropsychology - A systematic analysis. Electronics, 13(18), 1-50.
https://doi.org/10.3390/electronics13183762.

8. Kasneci, E., SeBler, K., Kiichemann, S., Bannert, M., Dementieva, D., Fischer, F., ... & Kasneci, G. (2023).
ChatGPT for good? On opportunities and challenges of large language models for education. Learning and
individual differences, 103, 102274.

9. Khademi, A. (2023). Can ChatGPT and bard generate aligned assessment items? A reliability analysis
against human performance. ArXiv Preprint ArXiv:2304.05372.

10. Kohnke, L., Moorhouse, B. L., & Zou, D. (2023). ChatGPT for language teaching and learning. Relc Journal,
54(2), 537-550.

11. Labadze, L., Grigolia, M., & Machaidze, L. (2023). Role of Al chatbots in education: Systematic literature
review. International Journal of Educational Technology in Higher Education, 20(56), 1-17.
https://doi.org/10.1186/s41239-023-00426-1.

12. Laili, R. N., Wirawati, W. A., & Nashir, M. (2024). Student's perception on the use of artificial intelligence
(Al) ChatGPT in English language learning: Benefits and challenges in higher education. Edu Cendikia:
Jurnal Ilmiah Kependidikan, 4(03), 1389-1403.

13. Marzuki, Widiati, U., Rusdin, D., Darwin, & Indrawati, 1. (2023). The impact of AI writing tools on the content
and organization of students’ writing: EFL teachers’ perspective. Cogent Education, 10(2).
https://doi.org/10.1080/2331186X.2023.2236469.

14. McCarthy, J. (2007). What is artificial intelligence? John McCarthy’s Home Page.

15. Naamati-Schneider, L. (2024). Enhancing AI competence in health management: students’ experiences with
ChatGPT as a learning Tool. BMC Medical Education, 24(1), 1-16. https://doi.org/10.1186/s12909-024-05595-9.

16. Park, P. S., Goldstein, S., O’Gara, A., Chen, M., & Hendrycks, D. (2024). Al deception: A survey of examples,
risks, and potential solutions. Patterns, 5(5), 100988. https://doi.org/10.1016/j.patter.2024.100988.

17. Roumeliotis, K. I., & Tselikas, N. D. (2023). Chatgpt and open-ai models: A preliminary review. Future
Internet, 15(6), 192.

18. Rudolph, J., Tan, S., & Tan, S. (2023). War of the chatbots: Bard, Bing Chat, ChatGPT, Ernie and beyond.
The new Al gold rush and its impact on higher education. Journal of Applied Learning and Teaching, 6(1).

19. Vishnoi, S. K., Bagga, T. E. E. N. A., Sharma, A. A. R. U. S. H. 1., & Wani, S. N. (2018). Artificial intelligence
enabled marketing solutions: A review. Indian Journal of Economics & Business, 17(4), 167-177.

20. Young, J. C., & Shishido, M. (2023). Investigating openAl’s ChatGPT potentials in generating chatbot’s
dialogue for English as a foreign language learning. International Journal of Advanced Computer Science
and Applications, 14(6), 65-72. https://doi.org/10.14569/IJACSA.2023.0140607.



https://doi.org/10.1080/2331186X.2023.2287917
https://doi.org/10.3389/fpsyg.2024.1322781
https://doi.org/10.1186/s41239-023-00426-1
https://doi.org/10.1186/s12909-024-05595-9
https://doi.org/10.14569/IJACSA.2023.0140607

