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UNG DUNG PHUONG PHAP HOC TAP
DUA TREN VAN DE NHAM CAI THIEN KY NANG
LAM VIEC NHOM CHO SINH VIEN DAI HOC

Tém tit: K§ nang lam viéc nhom ngdy cang duogc
quan tam trong gido duc, dic biét 1a ¢ bac dai hoc
do vai trd quan trong cua nd trong qua trinh hoc
tap va lam viéc. Trong do6, phuong phap hoc tap
dya trén van dé c6 rat nhiéu diém phu hop dé cai
thién k¥ nang lam viéc nhom, nhu phéi thao luan
nhom, phai cling nhau gidi quyét van dé,... Bai
viét thir nghiém ap dung phuong phap nay trong
hoc phan Tiéng Anh Chuyén Nganh 1 cho sinh
vién Truong Pai hoc Thuong mai va so sanh két
qua giita nhom thyc nghiém va nhom dbi chimg
cho thiy k¥ ning cua nhom thuc nghiém di co
nhiing thay di tich cuc. Tir két qua nghién ciru
nay, tac gia dé xudt mot sb giai phap dé co thé
tién hanh 4p dung phuong phap hoc tap dua trén
van d& dé cai thién ky nang lam viéc nhom cho
sinh vién Truong Pai hoc Thuong mai.

Tir khéa: Phuong phap hoc tap dua trén van dé,
k¥ nang lam viéc nhom, sinh vién Truong Pai hoc
Thuong mai.

Tom tit: Teamwork skills are increasingly
interested in education, especially at the
university level because of its extremely

important role in the learning and working
process. In addition, the problem-based learning
method has many suitable points to improve
teamwork skills, such as having to discuss in
groups, solve problems together, etc. The author
experimented with this method in the course of
English for Specific Purpose 1 for students of
Thuongmai University and comparing the results
between the experimental group and the control
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group showed that the experimental group’s skills
had positive changes. From the results of this study,
the author proposes a number of solutions to apply
problem-based learning to improve teamwork skills
for students at Thuongmai University.

Keywords:  Problem-based learning method,
teamwork skills, students of Thuongmai University.

1. Giéi thiéu

K¥ nang lam viéc nhom luén duoc coi la
mot trong nhitng k¥ ning can thiét, dic biét
trong moi truong lam viéc hién dai, boi néu
c6 k¥ niang nay cac thanh vién s& hd trg
nhau, phat huy dugc thé manh ciia mdi ca
nhan, giup cho cong viéc dat hiéu suit cao
hon. Bé dap g nhu cau dao tao ngudn lao
dong chét luong cao cho xa hdi, dé co thé
dao tao ra “cong dan toan cau” hoi nhap
duoc voi thé gidi, gido duc noéi chung va
gido duc ¢ bac dai hoc noi riéng can phai
hét stc nd luc cha trong dén viéc hinh
thanh, rén luyén ky ndng thuc hanh cho
sinh vién qua phuong phap va céac hoat
dong giang day.

Phuong phéap hoc tap dua trén van dé
(problem-based Learning - PBL) 1a mot
mo hinh hoc tip “cung cdp vo sb co hoi

* ThS - Khoa Tiéng Anh, Trurdng Bai hoc Thurong mai: Email: hanh22777@gmail.com
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lam viéc nhom cho nguoi hoc” (Marks va
O’Connor, 2013), boi vi trong qué trinh
giai quyét vin dé do gido vién dit ra, sinh
vién s& chi dong tim hiéu nhiing kién thuc
dau vao can thiét, sau d6 lam viéc nhom
dé tranh luan cach thirc giai quyét van de.
Hai wu thé dic biét cua phuong phap nay
la: (1) tao ra huing thu cho sinh vién do ho
duoc tiép can véi cac tinh hudng thue; (2)
cac k¥ ning mém duoc hinh thanh, trong
do6 c6 ky nang lam viéc nhém (G. A.
Neuman va J. Wright, 1999).

Bai viét thir nghiém tmg dung phuong
phap PBL trong hoc phan Tiéng Anh
Chuyén Nganh 1 cho sinh vién Truong Dai
hoc Thuong mai, tir d6 so sanh két qua gitra
nhom thyc nghiém va nhom ddi chung dé
thidy k¥ ning cta nhom thuc nghiém co
nhing thay ddi tich cuc nhu thé nao.

2. Téong quan tinh hinh nghién ctu
trong va ngoai nwéc

Trén thé gi6i, phuong phap PBL ra doi
cach diy khoang bén muoi nim va tré
thanh mot trong nhitng budc phat trién
quan trong nhat trong gido duc dai hoc
(Boud va Feletti, 1977) [7]. Pau tién,
phuong phap nay dugc ap dung trong linh
vuc dao tao y té & Bic My, sau d6 tr¢ nén
phd bién khip thé gidi va thu hat duoc su
quan tdm cda cac nha nghién ctru gido duc.

Mot sb nghién ctru dién hinh trong linh
vuc hoc tap dua trén van dé gém cd: tac gia
Richard Arends (1998) v6i Learning to teach
(Hoc cach day), The challenge of problem
based learning (Thach thirc trong hoc tdp
dira trén van dé) cua D. Boud va G. 1. Feletti
(1991) ban vé nhitng kho khin ma ca ngudi
hoc va ngudi day phai d6i mat khi ap dung
PBL. Albanese (1993) v&i nghién clru
Problem-based  learning: A review of
literature on its outcomes and
implementation issues (Hoc tdp dua trén van

dé: Tong quan vé két qud va cdc van dé trong
qua trinh thuc hién). Claire H. Major, Dai
hoc Alabama va Betsy Palmer, Dai hoc lowa
c6 bai viét Assessing the effectiveness of
problem-based learning in higher education:
Lessons from the literature (Panh gia muc do
hiéu qua khi ap dung phwong phdp hoc tap
dwa trén van dé ¢ bdc dai hoc: Nhitng bai
hoc tir van hoc) (2001),...

O Viét Nam, tir nhitng nam 1990,
phuong phap nay da duoc biét t6i véi cac
thudt nglr tén goi khac nhau nhu “day hoc
néu van d&”, “day hoc giai quyét vin dé”,
“day hoc dat va giai quyét van dé”. Tuy la
nhitng cach goi khac nhau nhung cac thuat
nglt d6 c6 cung mot ndi ham vadi nhing
cach tiép can khac nhau mang tinh lich st.
PBL di va dang duoc ap dung & mot sd
mén hoc & mot sd truong phd théng nhung
khé dé dat, chi mang tinh chit c4 nhan cha
chua thyc sy tré thanh mgt phuong phap.

Vé k¥ nang lam viéc nhém, rat nhiéu
nghién ctu da dugc thuc hién trén khép thé
giéi dé ning cao muc d6 hiéu qua va cai
thién ky nang lam viéc nhém. Mot sb
nghién ciru tiéu biéu gdbm co Developing
and Assessing College Students’ Teamwork
Skills (Phat trién va danh gid kj nang lam
viéc nhom cua sinh vién dai hoc) cua tac gia
Richard L. Hughes va Steven K. Jones;
Improving Teamwork Skills of the Students
by Extra Curricular Activities (Cai thién ky
nang lam viéc nhom cho sinh vién qua cac
hoat dong ngoai khoa) cua tac gia
Lacramioara Diana;... Hau hét cic nghién
ctru nay déu dua ra cac phuong phap khac
nhau dé cai thién k§ niang 1am viéc nhom
cho sinh vién va dua ra két luan vé hiéu qua
ctia mdi phwong phap. Trong do, dy da va
chi tiét nhét 1a cong trinh Teamwork Guide
(Hudng ddn lam viéc nhém) cia Pai hoc
Southern Cross dugc viét vao nim 2013.
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3. Co s6 1y ludn

3.1. Khadi niém phwong phdap hoc tap
dwa trén vin dé

Theo D. R. Woods [10, tr. 34], PBL
dugc hiéu nhu sau: “PBL 1a bat ky méi
truong hoc tdp nao ma van dé dat ra s& diéu
khién qué trinh hoc tap. Nhu vy mdt van
dé nao d6 s& duoc giao cho ngudi hoc trude
khi ho duge hoc cac kién thirc. Van dé dat
ra sao cho ngudi hoc kham pha ring ho
“can phai hoc mot s6 kién thic nao do
trude khi ho ¢ thé giai quyét vin dé”.

Con theo H. S. Barrows [3]: “PBL Ia
mot vi du vé md hinh ngudi hoc 13 trung
tam cua viéc hoc va day. P6 la phuong
phap hoc tip dwa trén nguyén tic sit dung
cac van dé nhu 1a khoi diém cho viée tiép
thu va tich hop kién thirc méi”.

“PBL vtra la chuong trinh, vira 14 qua trinh.
Chuong trinh bao gdm nhiing van dé duoc lya
chon k¥ cang, doi hoi nguoi hoc trong qua
trinh hoc phai tich liy kién thtc then chét.
Qué trinh 1a sy rén luyén cac k¥ nang giai
quyét van dé thanh thao, phuong phap lam
viéc nhoém, k¥ nang lam viéc theo nhoém, rén
luyén trong nhitng qué trinh, nhitng phuong
phép duoc sir dung phd bién trong cude song,
trong giai quyét van d&” [4, tr.89].

Céc tac gia trong nudc cling c6 cac dinh
nghia tuong tu: “Day hoc dua trén giai
quyét van dé 1a day hoc dua trén cac van dé
thyc tién c6 lién quan dén ngudi hoc va lién
quan dén nodi dung hoc tip di dugc quy
dinh trong chuén kién thirc, k¥ ning. Trén
co s do, nguoi hoc ty chiém linh tri thic
va phat trién cac nang lyc nhu 1ap Kké hoach,
tu dinh hudng hoc tap, hop tac, cac ky nang
tu duy bac cao, k¥ ning séng” [1, tr.11].

Céc van dé duoc sir dung nhu mét cong cu
dé dat duoc cac kién thirc co ban va cac ky

2 “giai quyét” chung. Nén tang cia

A e

nang deé

PBL d6 la sinh vién hoc thong qua lam. D6 1a
mot hé thdng 1ay ngudi hoc lam trung tim,
trong d6, sinh vién lam viéc trong nhiing
nhém nho, phat trién nhiing thong tin can
thiét dé dap tng, hodc giai quyét mot van dé
cu thé hay cac nhiém vu. Mdt trong nhiing
tinh nang hap dan cua PBL 1a giap sinh vién
phat trién cac k¥ nang chuyén mén 1an cac ky
ning mém. Nhimg k¥ ning chuyén mén duoc
phat trién truc tiép thong qua cac thiét ké van
dé, trong khi do, cac ky nang mém lai dugc
hinh thanh mét cach gian tiép thong qua qua
trinh thyre hién PBL, xay ra dong thoi véi cac
hoat dong c6 lién quan.

Theo céac tac gid Eric de Graff, Pai hoc
Cong nghé Delft Ha Lan va Anette Kolmos,
Pai hoc Aalborg, Pan Mach, 2003 [8], phuong
phép PBL c6 nhiing dic diém nhu sau:

- Phai gan v6i nhu cau cua nguoi hoc
(nhu cau vé nhan thuc, linh hoi kién
thire,..); sat véi muc ti€u hoc tap.

- Trong PBL, nguoi hoc ty tim toi dé xac
dinh nhitng ngudn théng tin gitp giai quyét
van dé. Trén co s van dé dugc néu ra,
chinh sinh vién phai chi dong tim kiém
thong tin thich hop dé giai quyét van dé.
Thong tin ¢6 thé & nhiéu dang va tir nhiéu
nguén khac nhau (sach, bao, phim, anh,
Internet,...). No6i cach khéc, chinh nguoi
hoc phai ty trang bi cho minh phan “ly
thuyét” nham c6 du kién thire dé tiép can va
giai quyét van dé.

- Thao luan nhom la hoat dong cbt 161
Mic du phuong phéap cé thé dugc 4p dung
cho riéng timg sinh vién, trong da sb céac
g dung nguoi ta thuong két hop véi hoat
dong nhom. Thong qua thao luan ¢ nhom
nho, sinh vién chia sé ngudn thong tin va
cung nhau hinh thanh cac gia thuyét gitp giai
quyét van dé, kiém tra gia thuyét va di dén
két luan. Nho hoat dong nhom, sinh vién
dugc rén luyén thém cac ky ning can thiét
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khac ngoai muc dich linh héi kién thirc.

- Vai trd cua gido vién chi mang tinh hd
tro. Gido vién dong vai tro dinh huéng (chi
ra nhitng diéu can duogc 1y giai cua van dé),
trg gitip (chi ra ngudn thong tin, giai dap
thic mic,...), danh gia (kiém tra cac giai
phap cua sinh vién, dua ra nhan xét), hé
thong héa kién thirc (trong gido trinh va
phan tai liéu tham khao), khai quat hoa cac
két luan cua sinh vién.

3.2. Khai niém ky nang lam viéc nhom

Theo cac tac gia Prichard & Stanton
(1999) [12], cac k¥ nang lam viéc nhém chia
thanh hai nhom: (1) cac ky nang hudng toi
nhiém vu - tdp trung vao viéc hoan thanh
nhiém vu va (2) cac k¥ nang cdm xuc - xa hoi
nham duy tri qua trinh lam viéc nhém. Nhom
k¥ ning (1) gdm céc k¥ nang tim kiém thong
tin, 1ap ké hoach; nhém (2) gdm cac k¥ ning
giai quyét van dé, hd tro, dong vién nguoi
khac va giao tiép. Nhitng k¥ ning nay duoc
tach thanh cac k¥ nang nhé nhu sau:

- K§¥ ning lap ké hoach hoat dong nhom:
c6 k¥ nang xdy dung mot ké hoach hoat
dong cho nhém mot cach cu thé, hop 1y,
bao gdm: thtr ty cong viéc, ndi dung cong
viéc, thoi gian, ngudi chiu trach nhi€m,... s€
dam bao cho mdi thanh vién chi dong va
c6 dinh hudng trong cong viéc ciia minh va
ctia cd nhoém.

- K¥ nang xay dung ndi quy nhom: da
thanh 1ap mot nhom hoc tap (hay lam vige)
du 16n du nhoé déu can thiét 1ap nhitng nodi
quy, nhitng nguyén tic chung trong hoat
dong dé moi thanh vién trong nhom dya
vao d6 ma thyc hién, ddm bdo su quy cu,
nghiém tuc hoat dong ciia nhom.

- K¥ nang phan cong nhi¢ém vu rd rang,
hop 1y: diéu nay phu thudc vao vai tro va
kha nang chi dao cua nhom truong. Khi
cong viéc dugc phan cong rd rang, phu hop

v6i ning luc va khd ning cia mdi thanh
vién ho s€ y thuc dugc vai tro cua minh,
trach nhiém hoan thanh cong vié¢c.

- K¥ nang thdo luan, trao doi: diém dac
trung ndi bat nhit cua hoc tap theo nhom la
su hop tac nham xdy dyng mot san pham tri
tué tap thé bang viéc thong nhat cac y kién
thong qua su thao luan, trao dbi giita cac
thanh vién trong nhém.

- K¥ nang nghién ctru tai liéu: 1a mot ky
ning can thiét trong hoc tap theo nhom vi
cac bai tap nhom thuong 1a nhimg van dé
rong, doi hoi sinh vién tu tim toi, nghién
clru qua céc tai liéu.

- K¥ nang chia sé trach nhiém: dé cho
hoat dong cia nhém dat chét lugng va
khong khi lam vi¢c trong nhom vui vé,
doan két, moi thanh vién can phai chia sé
trach nhiém v&i nhau.

- K¥ ning ling nghe mét cach chu dong,
tich cuc: ling nghe mot cach hiéu qua giup
tiét kiém thoi gian, han ché ric rdi, thit chat
hon cac mdi quan hé.

- K§¥ nang chia sé¢ thong tin: lam viéc
nhom nghia 1 hop tac trén co so chia sé kién
thirc va thong tin tir nhiéu ngudi dé hoan
thién bai tdp chung mdt cach t6t nhat. Vi vay,
k¥ ning chia sé thong tin 1a rat can thiét.

- Ky ning giai quyét xung dot: trong mot
nhom t6n tai qua nhiéu cai t6i ca nhan nén
khong thé tranh khoi nhirg xung dot gay ra
su bit hoa trong nhom. Piéu nay anh huong
dén hiéu qua hoat dong nhoém.

- K¥ ning tuy kiém tra - danh gid hoat
dong ctia nhom: dé hoat dong nhom ngay
cang dat hiéu qua thi nhém can phai thuong
xuyén tu kiém tra - danh gia hoat dong cia
minh dé ty diéu chinh kip thoi (néu thay
can thiét). Dong thoi, tu kiém tra - danh gia
cling 1a cach dé phat hién, biéu duong céc
thanh vién tich cuc, phé binh nhiing thanh
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vién con thiéu y thtec,... nhdm tao thém
dong luc cho cac thanh vién trong nhom
nhiét tinh hon vo1 hoat dong chung.

4. Ngir liéu va phwong phap nghién ctiru

Déi trong dé ap dung phuong phap PBL
va cac k¥ nang lam vi¢c nhoém 1a sinh vién
khéi khong chuyén tiéng Anh, Truong Pai
hoc Thuong mai. Pé ¢o duge nhiing Kkét
qua dang tin céy, bai viét sur dungcéc
phu:ong phap: diéu tra bang hoi, phong van
truc tiép va quan sat thuc té.

- Phiéu diéu tra duogc sir dung dé tim
hiéu vé& nhan thirc ciing nhu viéc sinh vién
tu danh gia thé nao vé k¥ niang lam viéc
nhom cua hg, nhitng khé khan sinh vién
gap phai trong qua trinh 1am vi¢c nhom.

+ Phiéu diéu tra thi nhit duoc phat vao
budi dau tién cua hoc phan. C6 100/102
sinh vién thudc hai 16p hoc phan
2173ENTII011 (chuyén nganh Ké toan va
Kiém toan) va 2195ENTII011 (chuyén
nganh Marketing) tham gia khao sat. Lop
2173ENTI1011 (si s6 50) duwoc chon lam
16p thuc nghiém va 16p 2195ENTII011 (si
s6 52) 1a 16p dbi ching.

+ Phiéu diéu tra thir hai phat vao budi
hoc cudi cung khi két thuc hoc phin co
thém noi dung vé cac thay ddi cua sinh vién
trong k¥ nang lam viéc nhom, nhan xét cua
sinh vién vé phuong phap PBL cung cac dé
Xudt cua sinh vién.

- Phuong phép phong vain dugc thuc
hién v&i 10 sinh vién ngau nhién trong
nhém thuc nghiém, trong do c6 01 sinh
vién co két qua hoc phan tiéng Anh truéc
do6 la loai A, 02 sinh vién loai B, 05 sinh
vién loai C va 02 sinh vién loai D.

- Phuong phap quan sat thuc té dugc tién
hanh lién tyc trong qua trinh gidng day tai
hai 16p hoc phin nhim nhéan ra nhimg k¥
ning nao cua sinh vién con yéu va thiéu,

nhimg vuéng mic nao nay sinh trong qua
trinh hoc tdp. Quan sat ciing giup tac gia
nhan ra nhitng thay ddi trong k¥ ning lam
viéc nhom ma phuong phédp PBL mang lai
bang cach so sanh 16p thuc nghiém va 16p
dbi chimg.

Két qua nghién ctru duge tong hop bing
phuong phap thong ké toan hoc, dua trén sy
so sanh két qua gitta phiéu diéu tra thir nhat
va phiéu diéu tra thi hai, gitta nhém thuc
nghiém va nhom dbi chimg cung véi cac
nhéan xét trong qua trinh phong van, quan sat.

5. Két qua nghién ciru

5.1. Thuc trang lam viéc nhom cua sinh vién

Nhén thire cia sinh vién vé tam quan
trong cua ky nang lam viéc nhom:

Theo két qua diéu tra qua phiéu khao sat,
toan bd sinh vién nhém thuc nghi¢ém danh
gia vai tro cta k¥ ning 1am viéc nhom la rat
quan trong, voi 54% danh dau muc do 5,
46% mirc d6 4. Cac con s6 nay & nhom d6i
ching 1an luot 1a 50%, 42% va 8% mic do
3. Nhan thirc vé vai trd ctia k¥ ning lam
viéc nhom nhu vay hoan toan phu hgp khi
sinh vién déng ¥ v6i hau hét cac loi ich cua
k¥ nang lam viéc nhom liét ké trong cau hoi
2 voi ti 1& khac nhau, trong d6 cao nhat la
tao ra moi truong hoc tap/lam vi¢e tich cuc,
vin minh (96%) va gitp ban hoa nhap t6t
v6i ban bé, dong nghiép (94%). Cac loi ich
con lai cling duoc lua chon véi ti 1€ rat cao,
tr 80% trd 1én.

Tan sudt lam viéc theo nhém cua sinh
vién: hién nay trong tt ca cac hoc phan sinh
vién déu phai 1am viéc nhom dé thuyét trinh
vao cudi hoc phan. Tuy nhién, theo két qua
diéu tra ¢ nhom thuc nghiém chi c6 12%
sinh vién thuong xuyén lam vi¢c nhom,
56% thinh thoang va 32% hiém khi. Nhém
dbi chimg ciing c6 ti 1¢ phan trim tuong ty,
khong co su khac biét dang ké, 1an luot 1a
16% , 50% va 34% (xem Hinh 1).
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Tan suat lam viéc nhém

mThwong xuyén
Thinh thoang

m Him khi

Hinh 1. Tan sudt lam viéc nhém cia sinh vién
Cac ky nang lam viéc nhom con thiéu
hodc yeéu cua sinh vién:

bo 16 rang nhit 13 kj ndng nghién citu va
thu thdp tai liéu. Vao dau hoc phﬁn, chi
cd 52% sinh vién cho riang minh thanh
thao k¥ ning nay, két thuc hoc phan ty 18
nay di tiang 1én dén 86%.

K¥ néng lang nghe chii déng, tich ciee 1a
k¥ niang tién bo thir hai khi ti 1& sinh vién
biét lang nghe ting tir 58% lén dén 76%.
Két qua nay ciing phi hop v6i quan sat cua

Cac ky nang Mirc d§ thuc hién cac ky ning
Thanh thgo | Tuong ddi thanh thao | acnll‘l“;;ao
Lap ké hoach hoat dong nhom 28 44 28
Xay dung ndi quy hoat dong nhom 0 26 74
Phan cong nhi€ém vu rd rang, hop 1y 22 42 36
Thao luan, trao déi 60 12 28
Nghién ctru va thu thap tai liu 16 36 48
Chia sé trach nhiém 16 28 56
Le“ing nghe mot cach chu dong, tich cuc 24 34 42
Chia sé thong tin 22 42 36
Gidi quyét xung dot 34 26 40
Tu kiém tra - danh gia hoat dong cia nhom 14 8 78

Bdng 1. Sinh vién ti danh gid vé mikc ¢ thanh thao cdc ky nang
lam viéc theo nhom cua ban than (don vi tinh: %)

Theo bang tong hop két qua phiéu diéu
tra, ba ky nang sinh vién tu dénh gia la
thanh thao nhat gdbm c6: k§ ning lap ké
hoach hoat dong nhom (72%), k¥ ndng thao
ludn, trao d6i (72%) va k¥ ning phan cong
nhiém vu rd rang, hop 1y (64%). Ba k¥
ning sinh vién nhan thdy minh yéu nhat
gdm co6: k¥ nang tu kiém tra - danh gia hoat
dong cta nhoém (78%), k¥ nang xay dung
ndi quy hoat dong nhom (74%) va k¥ nang
chia sé trach nhiém (56%).

5.2. Nhitng thay déi da dién ra sau qud
trinh hoc tdp dwa trén van dé

a. Cac ky nang lam viéc nhom dwoc cdi
thién nhiéu nhat

Theo két qua diéu tra va theo quan sat
cling nhu phong van, k§ nang cé sy tién

tac gid nghién ctru.

b. Cac ky nang lam viéc nhom duwoc cai
thién it nhat

Theo két qua khao sat va phong van, fe
kiém tra - danh gid hoat dong ciia nhém va
xdy dung noi quy hoat dong nhom 1a hai kg
ning hau nhu khong tién bo, trong do ky
nang tu kiém tra - danh gia con bi giam 2%
(tir 22% con 20%). Hai k¥ ning nay hau
nhu khong tién bo boi vi sinh vién van chua
co thoi quen danh gia, rut kinh nghiém sau
mdi budi hop. Két qua khao sat vé mirc do
quan tdm cua giang vién dén viéc rén luyén
nhirng k¥ ning nay ciing cho thay rat it khi
giang vién cha y dén hai k¥ niang d6. Chi c6
44% cho biét giang vién thinh thoang lam
vi€c nay con 56% chon “khdng thuc hién”.
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So v6i nhom dbi chimg, két qua nay co doi
chut khac biét. Mac du c6 sy tuong déng
trong nhom k¥ ning it tién bo nhung hai ki
ning c6 thay doi tich cuc nhat lai khac véi
nhém thyc nghi€ém. Phdn cong nhiém vu ro
rang, hop Iy (ting 18%) va ldp ké hoach hoat
dong nhém (ting 14%). Co thé 1y do cua sy
khéc biét nay 14 vao dau khoa hoc, khi phat
phiéu diéu tra, giang vién da nhan thay phan
16n sinh vién gip kho khan vi thiéu sy hudng
dan cua gidng vién (64%), nén trong qua trinh
giang day nhom dbi chimg giang vién da truc
tiép hudng dan ké hoach hoat dong nhom.
Con dbi voi nhom thuc nghiém, giang vién
dua ra kha nhiéu nhiém vu va chi dan nén ¢
thé tac dong 1én mbi k¥ nang 1 it. Nhan dinh
nay ciing phit hop véi két qua khao sit cua
cau hoi 4 vé viéc giang vién di quan tam toi
viéc ren luyén cac k¥ nang lam viéc nhom cho
sinh vién nhu thé nao. Co dén 46% sinh vién
nhém ddi chimg cho ring giang vién thuong
xuyen ren luyén k¥ nang phdn cong nhiém vu

16 rang, hop 1y va 38% voi ky nang lip ké

hoach hoat dong nhom, trong khi do, ti 1¢ nay
¢ nhém thyc nghiém chi 1a 16% thuong
xuyén (20% thinh thoang) ddi véi k§ nang thr
nhét va 24% dbi véi k¥ ning thir hai.

c. Ti l¢ sinh vién thanh thao cac ky nang
lam viéc nhom trong nhom thyc nghiém cao
hon nhém doi chimg

D6i chiéu két qua giita nhom thuc
nghiém va nhém d6i chimg ta c6 thé nhan
thdy nhom thuc nghiém c6 nhiéu thay doi
tich cuc hon ¢ hau hét cac k¥ ning. So sanh
sO lugng sinh vién thanh thao cac k¥ ning
lam viéc nhom gitta nhom thyc nghiém va
nhoém d6i ching sau mot hoc phan ap dung
PBL duoc trinh bay trong biéu d sau:

d. Hi¢éu qua lam viéc nhom trong nhom
thuc nghiém dwoc cdi thién ro rét

Theo két qua khao sat phiéu di€u tra va
quan sat cua tac gia nghién ctlru, sy tién bd
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Hinh 2. So sanh mirc d¢ thanh thao cdc ky nang lam
viéc nhom giita nhom thuc nghiém va nhém doi chimg

4n tuong nhét 13 hiéu qua lam viéc nhom.
Theo Joe Luca, Pai hoc Edith Cowan va
Tarricone, Australia [9], hi¢u qua lam viéc
nhém thé hién & céc tiéu chi nhu tit ca
thanh vién déu hoan thanh moi nhiém vu c4
nhan va tham gia dﬁy du cac cudc hop,
khong khi trong cudc hop thodi mai, vui vé
khién moi ngudi déu dong gop y kién,... So
sanh hi€u qua lam viéc nhém gitra 16p thuc
nghiém va nhom ddi chimg ta nhan thiy su
khac biét o rét trong tat ca cac tiéu chi.

Két qua khao sat nay hoan toan phu hop
v6i quan sat thue té cua tac gia ciing nhu két
qua phan tich cac t¢p ghi am, ghi hinh cac
budi hop nhém ma sinh vién ndp cho giang
vién. Trong khi nhom thuc nghiém luén
chuén bi dﬁy da tai liéu cho cudc hop thi
nhém dbi chimg chi c6 mét sd it thanh vién
chuén bi. Trong qué trinh hop, cac thanh vién
nhém thyc nghiém luén co gidy but dé ghi
chép con nhém dbi chimg thi chi c6 thu ky
ghi chép. Su khac biét & rét nhat 1a & khau
thao luan, dong gop ¥ kién va ra quyét dinh.

3% | F Il
20 7 [ ]
3¢ = i .

Tham gia Khongkhi Dénggépy  Hoan  Chiaséva

hop day  hop thoai kién thanh moi  hop tac
da méi, vui vé nhiém vy
canhéan

B Nhém thyc nghiém
Nhém déi chirng

Hinh 3. So sanh hiéu qua lam viéc nhom giita I0p
thyc nghiém va nhom doi ching
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6. Giai phap va dé xuat

Can cu vao nhiing khé khan néu trén,
mot sb giai phap duoc dé xuat nhu sau:

6.1. Doi véi Nha trwong va chwong
trinh giang day

Theo Walvoord va Anderson (1998)
[13] “Gibéng nhu bat ky ky nang nao cling
can rén luyén moi co thé thanh thao, k¥
nang lam vi¢c nhom khong tu dung c6 duoc
ma can phai dugc chi trong hon nita trong
Nha trudong”. Vi vay, trudc hét Nha truong
can phai cam két phat trién ky nang lam viéc
nhom trong tdt ca moi hoat déng, thong qua
nhiéu bién phap khac nhau, trong d6 PBL la
phuong phap toan di¢n va kha thi.

Tht hai, néu mudn cha trong vao viéc
phat trién k§ niang cho sinh vién, Nha
truong can thay doi phirong phdp déanh gid
két qua hoc tdp. Hién nay, quy ché tinh
diém tuy d3 c6 xét dén diém thao luan
nhung ti trong ctia dau diém nay con rat
thap (15% diém hoc phan). Theo quan diém
cua Bain (2004) [4], khi 4p dung PBL,
phuong phép danh gla nén huong téi qua
trinh thay vi két qua cudi cing.

Thu ba, k§ nang lam viéc nhom khong
nén chi gi¢i han trong bdi canh 16p hoc va
PBL. Cdc hoat dong tdp thé can su tham
gia cua dong dao sinh vién trong cac dip to
chic 1& ky niém hodc hoat dong tinh
nguyén trong nhiing thang h¢ nén dugc
phat dong thu:orng xuyén va dé sinh vién tu
t6 chuc, tu trién khal Nha trudong chi dong
vai tro giam sat, tu van.

6.2. Doi vdi gidng vién

La nguoi dua ra ¥ tuong, thiét ké vin dé
va truc tiép trién khai thuc hién, trude hét
giang vién can truyén tdi day di loi ich ciia
PBL va ky ndng lam viéc nhém dén sinh
vién dé ho hiéu va hop tac. Lam tét cong
tac tu twong 1a nén moéng cho thanh cong

nhirng bude tiép theo. Mudn 1am duoc diéu
nay, giang vién c6 thé dung nhiéu cach
khac nhau, ché“ing han nhu viét cac hudng
dan vé PBL hoic k¥ ning 1am viéc nhom
nhu quyén Teamwork Guide cia Pai hoc
Southern Cross [11] d sinh vién doc va
lam theo, hodc két ndi v6i sinh vién nhiéu
hon qua nhiéu kénh khac nhau dé cé thé
gidi thi¢u cac phuong phap hoc mai, cac ky
nang can thiét,. ..

Thtr hai, theo nguyén vong cuia sinh vién
néu trong phiéu diéu tra, giang vién nén
danh thoi gian hwéng dan sinh vién lam
viéc nhém trong mdi budi hoc. Trude khi
giao bai tap nhoém cho sinh vién, cac giang
vién can huéng din cach 1am viéc nhom
theo trinh ty ting budc, ting nhiém vu cu
thé chir khong nén bé mac. Giang vién cung
nén phd bién cho cac nhom tru:0'ng ve
nhiém vu cia ho va cach thuc dé thyuc hién
cong viéc tuong ung voi tung giai doan
trong qua trinh hinh thanh nhém.

Tha ba, trong bat ctr hoat dong nao
giang vién ciing can chu ¥ long ghép yéu to
nhom. Vi dy, thay vi lam bai tdp ca nhan
giang vién nén thay doi thanh lam bai tap
theo nhom dé tao cho sinh vién co hoi cong
tac va lam viéc theo nhom, giip ho lam
quen véi viéc hop tac, ton trong quan diém
ctia nhau, biét cach théa thuin, dam phan
dé dat téi myc dich chung.

6.3. D6i véi sinh vién

Diéu dau tién sinh vién can lam 1a thay
doi lai cdch tw duy, cdch suy nghi trong hoc
tdp. Hoc dé léy diém cao, hoc dé co bﬁng
gioi 1a quan niém bay lau in sdu vao tiém
thirc cua chung ta nhung muc dich hoc tap
ma Lién hop quéc dé ra 12 hoc dé hiéu, hoc
dé lam viéc.

Thtr hai, khac v&i cach hoc tap truyén
théng, PBL lién quan dén khdi luong cong
viéc khong 16 va tinh than ky luat thép. Sinh
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vién phai thuc sw chu dong, dong co hoc tap
phdi bén bi xuyén suot toan bg khéa hoc dé
néu c6 nhitng khé khin nay sinh trong qua
trinh 1am viéc nhém (mau thuan giita céac
thanh vién, thai do bat hop tac,...) thi ban
than minh khong bi anh huong.

Thir ba, vé van d& sinh vién phan nan la
mat qua nhiéu thoi gian danh cho PBL, ban
than mdi sinh vién cdn phdi c6 mot s6 kj
nang hoc tap bdc cao hon, vi du ky nang
doc hiéu dé tim kiém, tra ciru va lya chon
thong tin, k¥ nang quan 1y thoi gian va lap
ké hoach.

Cubi cung, dé han ché bét mau thuin
trong qua trinh 1am viéc nhom sinh vién can
nam ré nhitng nguyén tic co ban trong xdy
dung nhém, vi du nhu: ton trong ¥ kién cua
nguoi khéac, coi mo, san sang chia sé kién
thure, c6 trach nhi¢m véi cong viée chung,...

7. Két luan

Pé co thé thanh cong, cac truong dai hoc
can phai tao ra nhimg con ngudi thuc su
san sang cho cudc sdng bén ngoai 16p hoc.
Cac ky nang dé chuan bi cho cudc sbng
“bén ngoai 16p hoc” d6 hién nhién bao gdm
ky ning giai quyét van dé thuc té va ky
nang lam viéc nhém ma hién nay cac nha
gido duyc trén thé gidi dang nhan thiy ap luc
can phai thay d6i phuong phap gido duc dé
dap tmg duoc yéu cau nay. O nude ta, mot sd
truong dai hoc cling dang timg budc thi diém
phuong phép hoc tap dya trén vin d& dé sinh
vién co thé tiép can v6i cac van dé thuc té.
Cung chung quan diém gido duc hudng dén
k¥ ning thuc hanh hon 1a kién thirc Iy thuyét,
nghién ctru nay da t6 chirc 4p dung phuong
phap hoc tap dua trén van dé& dbi véi sinh
vién Truong Dai hoc Thuong mai va khang
dinh dwoc tAm quan trong cua phuong phap
hoc tap dua trén van dé dbi voi cac ky nang
lam viéc nhom cua sinh vién.
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