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Abstract: Systemic functional linguistics theory has been receiving a great deal of attention from Vietnamese
linguists. The present paper employed some perspectives of this theory in order to compare and contrast 400
English ones. The results indicated that the Vietnamese and English advertising discourses shared some similarities
and differences in move structure and realizations of moves. The findings will be beneficial to the researchers,
copywriters, and teachers who are teaching English for Specific Purposes (ESP) about advertisements because
these findings provide them with more knowledge of advertising discourses in Vietnamese and English and the
application of SFL theory to studying advertising discourses.
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1. Pit van dé

Dién ngdn quang cdo (DNQC) tiéng Viét va tiéng Anh dugc phan tich bai nhiéu khung Ii thuyét
khac nhau. Tuy nhién, & Viét Nam viéc ddi chiéu DNQC tiéng Viét va tiéng Anh van chwa duoc nghién
ctru mot cach triét dé va van chua sir dung khung i thuyét ngon ngit hoc chirc ning hé thong (NNHCNHT)
dé tim hiéu qua trinh tao nghia. Nghién ctru nay van dung i thuyét NNHCNHT dé d6i chiéu 400 poster
quang c0 (QC) tiéng Viét va 400 poster QC tiéng Anh nham lam sang té nhimng diém twong dong va
khéc biét vé cau tric budc thoai ciia DNQC tiéng Viét va tiéng Anh.

Nghién ctru nay sir dung cach tiép can da phuong phirc dé tim hiéu cach nguoi viét QC két hop
ca ngdn ngit va hinh anh dé tao nghia cho DNQC trong hai ngdn ng.

2. Co s6 li thuyét

2.1. Ngén ngit hoc chirc ning hé théng

Ngbn ngir hoc chirc nang hé théng duoc xem 1a mét Ii thuyét vé ngdn ngir, tap trung vao chic
nang cua ngdn ngir duoc dé xuong boi Halliday vao nhitng nam 1960. Halliday [7] cho rang nghia nhu
1a mot su lya chon. Piéu nay c6 nghia 1a ngdn ngit hay hé théng cac ki hiéu khac duoc hiéu nhu mot
mang ludi cua nhitng lya chon ¢6 quan hé véi nhau. Cach tiép can NNHCNHT gitip phan tich va giai
thich “cach nghla duoc tao ra nhu thé ndo trong glao tiép ngdn ngit hang ngay”. Cach tiép can nay
cling cung cap “khung Ii thuyét va cach phan tich dé kham phé va giai thich cach van ban duoc tao
nghia nhu thé nao” [6, tr.1-307].

Ngén ngit dugc phan tich theo ba tang bac (strata) khac nhau: nglr nghia, tir vung - nglt phap
va ngltr am. NNHCNHT c¢6 quan diém xét ngon ngir ca vé céu trdc va tir vung. Halllday [7] dong
nhit nghia (meaning) véi chirc ning (function). Mdi ciu trac ¢t phap c6 lién quan dén mot sy lya
chon tir mdt tap hop nhiéu kha nang miéu ta dugc. Vi vay, ngén ngir duoc xem la “nguén luc tao
nghia” (meaning potential), con nghia dugc xem la “c6 co s& xa hdi” (social-based).

* Trudng Pai hoc Vin Lang.
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2.2. Céu trirc thé loai

Martin [9, tr.505] cho rang CTDN duoc xem nhu “céu triic lugc d6” cua thé loai, va thé loai duoc
dinh nghia nhu qua trinh xa hoi ¢6 dinh huéng vé muc dich va giai doan théng qua ngit vuc. Nghién
ctru nay sir dung céch tiép can thé loai dé phan tich cac budc thoai trong DNQC. Kathpalia [8] tim thay
m6 hinh phan tich gom 9 budc thoai, con Bhatia [5, tr.214] tim thiy 10 budc thoai trong QC bao in
nhung 6ng khéng di sdu vao phéan tich mé hinh 10 budc nay. Trong nghién ciru cua Kathpalla [8] cb
budc Banh gla san pham nhung trong mo hinh ciia Bhatia budc Déanh gia san pham nam trong budc
Miéu ta chi tiét san pham. Nghién ciru ndy chon mé hinh phan tich 10 budc thoai cua Bhatia [5] dé tim
hiéu vé céu trac budc thoai cia DNQC tiéng Viét va tiéng Anh. Bhatia [5, tr.213-225] chi ra hau hét
cac QC in str dung mot vai trong sé cac “budc thoai tu tir” (rhetorical moves) dudi day dé thuyét phuc
khéch hang tiém ning mua san pham va sir dung dich vu duoc QC.

Bang 1. Cdu triic buéc thogi ciia DNQC [4]

STT Cic buéc thoai trong ciu triic DNQC STT Cic buéc thoai trong ciu tric DNQC
1 Thi trudng muc tiéu (Targeting the market) 6 Tao dong co (Offering incentives)
2 Giai thich san pham (Justifying the product) 7 Sir dung meo gay ap luc (Using pressure tactics)
3 | Miéu ta chitiét san pham hoac dich vu (Detailingthe | 8 | Thu hat s phan héi (Soliciting response)
product or service)
4 Tao sy uy tin (Establishing credentials) 9 Tiéu dé (Headlines)
5 Sy kiém chung (Endorsement or Testimonials) 10 | Khau hiéu va logo (Slogan and logo)

Tuy nhién, trong thuc tién thuong mai, nguoi viét QC khong nhat thiét phai st dung tat ca cac
budc thoai trong cung mot DNQC, ma ngudi viet s€ lya chon budc thoai phu hop dé thuc hién duoc
muc dich giao tiep cua QC.

2.3. Khung ngon ngit danh gia

Li thuyét khung ngdn ngit danh gia (Appraisal Framework) cia Martin va White [10] xem xét chtc
nang lién nhan cua ngdn ngir. Khung Ii thuyét nay cho phép nhan dién sy danh gia hién ngdn hozc ham
ngon dbi véi cac thuc thé dugc danh gia “appraised entities”, bao gdm ca ngdn ngit va hinh anh [3, tr.103].

Khong gidng voi cac md hinh danh gia khac, mo hinh ngon ngit danh gia cia Martin & White
dugc nhan dién khong chi nhu cac don vi hay cum tir don 1¢, ma & cip dé 16n hon ¢, hay duoc goi 1a
“ngit nghia di&n ngdn” (discourse semantics) [10, tr.9]. Khung ngdn ngit danh gia gdm c6 ba hé théng
nhu Thdi dé (Attitude), Tang giam (Graduation) va Ddn than (Engagement) (theo cach dich cua
Nguy&n Van Hiép [1]). Tuy nhién, chi cé sy danh gia vé Thai dé va Thang dg (graduation) duoc ap
dung trong nghién ciru ndy. Thang do duoc chia thanh luc (force) va tiéu diém (focus). Thang do dia
vao lyc va tiéu diém dé truyén tai cac y nghia chi thai do tich cuc hay tiéu cuc. Luc duoc hién thuc hda
nho vao cac don vi tir vung va ngit phap giap lam ting ¥ nghia va miéu ta sé luong. Khung Ii thuyét
vé ngdn ngir danh gia “cé thé danh gia tich cyuc cho nhiéu nghia chi thdi d6 ma duoc hién thyc hoa
khéng chi gIO'I han chi bai tinh t” [3, tr.107]. Dleu nay cho thiy rang nguol viét QC str dung tir vung
- ngit phap dé thé hién sy danh gia cta nguoi viét QC ddi véi cac thuc thé duge QC.

3. Phwong phap nghién ciru

Bai viét khao sét, phan tich su két hop giira hinh anh va ngén ngir dé tao nghia cho DNQC theo
dudng hudng tiép can phan tich din ngon da phuong thirc, sir dung khung Ii thuyét NNHCNHT cua
400 poster QC tiéng Viét va 400 poster QC tiéng Anh, thudc 4 nhém san pham (sira, nudc giai khat,
nudéc hoa va dién thoai) dugc thu thap tir Internet va cac website cua cong ti ¢d san pham dugc QC tir
nim 2011 d&én ndm 2018. DNQC phai chtra ca hinh anh va ngdn ngit. Pham vi nghién ciru cua bai bao
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chi tap trung tim hiéu cau trac budc thoai va cach ma khung ngén ngir danh gia duoc sir dung dé hién
thuc hoa cac budc thoai cia DNQC tiéng Viét va tieng Anh.

Phuong phap miéu ta, phuong phap phan tich didn ngon, phuong phap so sanh - dbi chiéu, két
hop véi tha phép thong ké dugc su dung trong nghién ciru dé doi chieu DNQC tieng Viét va tieng Anh
dua vao li thuyét NNHCNHT.

4. Poi chiéu DNQC Viét va tiéng Anh

4.1. Phan tich cdu tritc budc thogi ciia DNQC tiéng Viét va tiéng Anh

Quan sat DNQC trong Hinh 1, c6 thé thdy cac budc thoai duoc sir dung nhu Khau hiéu/logo,
Tao sy uy tin, Tiéu d¢, Miéu ta chi tict san pham va Thu hit sy phan hoi. Cu thé, budc thoai Khau
hiéu/logo dugc sur dung dé giup nguoi thu ngon nhéan biét san pham va nhé dén thong diép cua QC.
Viéc st dung logo rét quan trong, nhét 1a khi QC khéng c6 nhiéu tir ngit va nguoi viét QC tan dung su
tri nhan cua khach hang vé nhin hang va thuong hiéu cia cong ti. Budc thoai Tiéu dé cd chirc ning thu
hat sy chd y cta nguoi doc dé tiép tuc doc phan noi dung cua QC. Bay la mét trong nhitng budc thoai
quan trong nhat ctia QC. Tiéu dé thuong ngan gon, dé nhé va thuong duge dat ¢ nhirng vi tri quan trong
cua QC nhu phia trén dau, gitra va dudi cung cua QC cung véi ¢ chir 16n va thuong dugce in dam tuy
thudc vao muc dich cua QC.

Hinh 1. Phan tich cdu triic budc thogi

Khau hiéu/Logo
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Miéu ta chi Hinh anh san phdm

Thu hiit sy phan hdi

Trong Hinh 1, buéc thoai Tao sy uy tin c6 chirc ning tao 1ong tin ¢ khach hang vé chat lugng va
su an toan cua san pham. Diéu nay duoc thuc hién bang cach sir dung cac tiéu budc thoai nhu dé cap
tén nhan hang caa cong ti, danh tiéng, giai thuong nhan duoc hoic lich sir céng ti. Muc dich cta budc
thoai nay la giup lam ting doanh s ban hang va day manh sy trung thanh vai nhan hiéu cua khach
hang. Budc thoai ndy c6 thé duoc hién thuc hda bang ca tir ngir va hinh anh.

Quan sat Hinh 1 cling c6 the thiy budc thoai Thu hit su phan hdi duge dung dé héi thic khéch
hang tiém nang ¢ su hdi dap vé san pham dugc QC. C6 nhiéu tiéu budc thOal duogc st dung trong
budéc thoai nay nhu cung cap sb dién thoai, website cong ti, dia chi email, dién mau don, ma QR, duong
link lién két, tai khoan mang x& hoi nhu Facebook, Zalo va Youtube. Budc thoai ndy gitp khéch hang
¢6 duoc thdng tin cua san pham bang cach sir dung mét trong nhitng cach lién hé trén day dé lién hé
v6i nha cung cip san phim. Viéc sir dung cac tiéu budc thoai trong budc thoai thu hit sy phan hdi
cling giup viéc ban san phiam. Khao sat cho thay kiéu cau cau khién thuong duoc sir dung nhiéu trong
budc thoai thu hat sy phan hoi nham khuyén khich khach hang tim hiéu san phiam va dwa ra nhiing
quyét dinh mua hang nhanh chéng.

Trong Hinh 1 & trén, budc thoai Miéu ta chi tiét san pham c6 chirc nang chi ra cac dic diém chi
tiét ciia san pham va dich vy, gilp phan biét sy khac nhau giita cac san pham hay dich vy. Bhatia [4],
[5] néu ra 3 tiéu budc thoai trong budc thoai nay: nhan dién san pham, miéu ta chi tiét san pham va
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danh gia san pham. Viéc nhan di¢n san pham nho vao vigc nhac lai tén san pham [3, tr.138], con miéu
ta chi tiét san pham cung cap thong tin vé& san pham do6 co gi, trong khi danh gia san pham sir dung

“céc tinh tir va trang tir dé lam cho san pham tré nén hitu hinh véi nguoi mua” [2, tr.94]. Budc thoai
Miéu ta chi tiét san pham 1a mot bude thoai quan trong dé thuyét phuc khach hang mua san pham.
Bhatia [4, tr.65] cho rang viéc néu chi tiét san pham c6 thé dugc thuc hién bang hinh anh gip khéach
hang thiy dugc san pham trong ra sao. Budc thoai ndy c¢d chire nang giup khach hang tuong tuong san
pham nho vao ca yéu té ngdn ngir va phi ngbn ngir dé giup khach hang “nhin thay va cam nhan san
pham” [3, tr.138]. Theo cach nay thi hinh anh c6 chiic nang vira thu hit sy chi y ciia khach hang va
vira ¢6 chirc nang miéu ta chi tiét san pham cing vai ngdn ngi.

Két qua khao sat chi ra gidng véi DNQC tiéng Viét, QC tiéng Anh ciing str dung ba tiéu budc
thoai dé nham vao thi truong muc tiéu gidng voi QC tiéng Viét: nhom khach hang duoc néu tén hién
ngdn nhu trong QC (Hinh 2), ban chét cua khach hang muc tiéu trong QC va st dung Tuyén bd ban
hang doc nhat. Két qua khao sat cho thiy khach hang muc tiéu dugc nhic dén mot cach hién ngén
chiém ti 1¢ nhiéu hon so v&i viéc d& cap khach hang ham ngon. Hinh 2 duéi day dé cap khach hang
muc tiéu hién ngdn bang tir ngir va hinh anh.

Hinh 2. Budc thogi thi truong muc tiéu
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Hinh 3. Budc thoai gidgi thich san pham
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QC sira tiéng Anh néu d6i twong khach hang mét cach truc tiép hon so voi QC sira ciia Viét Nam.
QC tiéng Anh két hop ca tir ngit va hinh anh minh hoa dé hudng dén ddi tuong muc tiéu c6 thé thay trong
Hinh 2. Diéu dang luu ¥ 1a QC sita va nude giai khat tiéng Anh quan tim dén yéu t6 sirc khoe cua khach
hang muc tiéu. C6 nhiéu QC dé cip dén hormon ting truéng, luong duong, luong calo, lwong cafein,
chit bao quén, thanh phan tu nhién hay nhan tao c¢6 trong san phim véi muc dich giup khach hang muc
tiéu chon lya san phﬁm thich hop. Vi vdy, cac nha QC can luu v su khac biét vé van hoa, dic biét 1a vé
QC sira va nudc giai khat dé thiét ké cac QC phu hop v6i vin héa 4m thyuc cia ngudi ban dia.

V(/l'

Trong bude thoai Giai thich san pham, DNQC tiéng Anh cling st dung 3 tiéu budc thoai gidng voi
QC tleng Viét: sy ra mat dic diém moi, dic dlem duoc cai tién nhu trong Hinh 3 va loi ich bo sung cua
san pham. DNQC tiéng Anh ciing sir dung céc tiéu budc thoai nhur nhiing 161 nhén xét tich cyc tir phia
khach hang str dung san pham trudc d6 hodc nhan xét tir nhitng nhan vat ndi tiéng hodc khong nbi tiéng
nhu dlen vién, MC, ca si, van dong vién. Hinh anh cac nhan vat kiém chimg gop phan thuyét phuc khach
hang vé sur an toan va do tin cdy ctia san pham. Két qua bao cdo hay khao sat hodc hinh anh cua ca sindi
tiéng “Michael Jackson™ trong Hinh 4 duoc sir dung dé thuyét phuc mitc d tin cdy san pham & khach hang.

Hinh 5. Budc thoai tao dong co Hinh 6. Budrc thoai meo gdy dp luc

Hinh 4. Buce thoai su kiém chimg
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Tuong ty voi DNQC tleng Viét, budc thoai Tao dong co trong DNQC tleng Anh ciing su dung
céc tiéu bude thoai nhu chwong trinh khuyén mai, giam gid, chiét khiu, qua mién phi, bao hanh mién
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phi, giao hang mién phi, dung thir sén pham hay 14i sudt thap. DNQC trong Hinh 5 sir dung tiéu budc
thoai giao hang mién phi nhu WITH FREE DELIVERY! (Giao hdng mién phil).

Gidng voi DNQC tiéng Viét, budc thoai Meo giy ap luc ciia DNQC tiéng Anh ciing sir dung cac
tiéu budc thoai dé hién thuc hoa budc thoai Str dung meo gdy ap luc nhu gioi han thoi gian khuyén
mai ctia san pham hay tinh trang con hang cua san pharn khuyén mai. Kiéu ciu ménh 1énh (|mperat|ve)
thudng duoc sir dung trong DNQC tiéng Anh dé dién dat sy thoi thic va gay ap luc cho khach hang dé
quyét dinh mua san pham. Nguoi viét hdi thuc ngudi doc hdy nhanh chéng tan dung dot khuyén mii
trong hinh 6 khi dung ménh 1énh cach va thoi gian két thuc chuong trinh khuyén mai, c6 thé thay trong
n6i dung QC Hurry, this offer ends 11/15 (Nhanh lén, dot khuyén mdi két thiic vao ngay 11/15).

Tuy nhién, trong thyc tién thuong mai, nguoi viét QC khdng nhat thiét phai sir dung tat ca cac
budéc thoai trong cing mot DNQC, ma ngudi Viét s& lya chon cac budc thoai phii hop dé thuc hién muc
dich giao tiép ciia QC.

Li thuyet ngon ngir danh gia cua Martin va White [10] duoc su dung dé kiém tra sy danh gia cta
ngudi viét ddi vai san pham hay dich vu dugc QC. Céc tiéu budc thoai duoc sir dung trong budc thoai
nay tap trung vao viéc danh gia cac déc diém cua san pham. Sy danh gia san pham dugc hién thuc hoa
bang viéc str dung cac két hop tir vung - ngir phap. Trong bai bao nay, ching tdi cha yéu sir dung hé
thdng thai d6 va thang do dé khao séat si danh gia san pham cua ngu’ol tao ngon Bang 2 dudi day tong
hop céc tiéu budc thoai gitp hién thuc hoa budc thoai miéu ta chi tiét san pham cua DNQC tiéng Viét.
Bang 2. Buéc thogi Miéu ta chi tiét san pham cia DNQC tiéng Viét

Ngit liéu Cic phuong tign biéu hi¢n tiéu buéc thoai
danh gia san pham

Sira ngon cho mét ngay nang déng! [VS10] Tinh tir

Milo lon cuc ngon Biéu thirc “cuc/thdt/qua xa/tuyét/ci ...
Heé bién hoa, qué xa cool. [VS99] tu”

Huong socéla - Tuyét ngon. [VS77]

Tré khée manh hon, hoc héi tét hon. [VS26]

Galaxy G7 Prime - Smartphone ban chgy nhat Viét Nam. [VDT10]

Sw lwa chon cho nguoi di 1ing lactose. [VS98]

Sir an toan cia khach hang va chdt liwong san pham I wu tién hang
ddu cua Abbott. [VS30]

Vinamilk Cuing con yéu khdm pha thé gigi sira. [VS45]

+ Tinh

Sir dung cAc tir so sanh hon, nhat

Sir dung danh ngir

Sir dung cac phuong thirc chuyén nghia (an duy,

Tang suc khde vang, thay ngan lgi chdc. [VS100]

nhan hoa)

Ndng dé tiéu hda, vui khde lén mau. [VS22]

Giiip bé ting truong rd rét chi sau 9 tuan. [VS75]

Tur gia ting nghia (Intensification) cho qua
trinh hodc dic tinh/pham chat

Xanh anh bac thoi thirong - L6i cudn méi phit gidy. [VDT7]

Lugng tr

Tuong ty, bang 3 dudi day tong hop céc tiéu bude thoai giup hién thuc héa budce thoai mibu ta

chi tiét san pham duoc tim thay trong DNQC tiéng Anh.

Bdng 3. Buéc thoai miéu ta chi tiét san pham ciia DNQC tiéng Anh

Ngit liéu

Cic phuong ti¢n biéu hién tiéu bude
thoai danh gid san pham

delicious. refreshing. [AG31] (ngon. sang khodi.)

Tinh tr

Refreshingly cool. [AG42] (Thdt mat lanh sang khodi)

T hop “trang tir + tinh tu”, chéng han

Deliciously chocolatey. [AS79] (Huong vi s6-C0-la thdt ngon)

refreshingly, deliciously,... + Tinh tir

More Fanta. Less serious.[AG4] (Usng nhiéu bt cing thang)

St dung cdu truc so sanh hon (-er), so

As delicious as. [AG82] (Ngon giong nhw)

sanh nhat (-est) va so sanh bang (as ...as)

Agility. Beauty. Clarity. [ADT1] (Toc dé. Vé dep. Scic nér)

Str dung c4u triic danh hoa

Memory improvement. [AS21] (Cdi thién tri nho)
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Cameras that Think For You. [ADT100] (Camera biét nghi divm ban)

Feel like a billion. [VG93] (Cdm gidc nhu ty phit)

St dung céc phuong thire chuyén nghia
(an du, nhan hoa)

rién

g cho ban)

Beautifully Crafted, Just For You. [ADT25] (Thiét ké tuyét dep, chi danh

Looks perfect. Captures perfectly [ADT46]. (Dep hoan hao. Chup khuynh ddo)

Tur gia tang nghia cho cac qua trinh hodc
pham chat/ dac tinh

LITTLE Glass has a lot of what you need. [AG94] (Chai nhé nhung chita
nhiéu thir ban can)

Let kids learn in multiple ways. [AG57] (Hay dé con ban hoc bing nhiéu cdch)

Luong tir nhu little (it), multiple (nhiéu),
plenty of (nhiéu), every (moi), a whole lot
of (nhiéu)...

4.2. Péi chiéu céu triic budc thogi ciia DNQC tiéng Vigt va tiéng Anh
4.2.1. Nhitng diém twong dong
Két qua khao sat cho thdy DNQC tiéng Viét va tiéng Anh c6 nhiéu diém twong dong. Cau tric
budc thoai va tiéu budc thoai gan nhu tuong dong cho DNQC tiéng Viét va DNQC tiéng Anh.

Badng 4. Cac buorc thogi va tiéu budc thogi trong DNOC

STT | Céac buée Tiéu buéc thoai STT | Cacbuwéc Tiéu buéc thoai
thoai thoai
1 Thi trudng | - Nhom khach hang duoc néu tén hién | 6 Tao dong co | - Chuong trinh khuyén mai
muc tiéu | ngon - Giam gi4; Chiét khéu
- Ban chit ciia khach hang muc tiéu - Qua mién phi;
- Sr dung tuyén bd ban hang doc nhét - Bao hanh mién phi; Giao hang
mién phi;
-Duing thir san pham;
- Lai suét thip
2 Giai thich | - Su ra mét diic diém mai 7 St dung | - Gi6i han thoi gian khuyén mai
san phim | - Pic diém duoc cai tién meo gdy 4ap | - Tinh trang con hang cua san
- Loi ich bd sung luc phim khuyén mai
3 Miéu ta | - Tinh tir; Biéu thic “cuc/thdt/qud | 8 Thu hat sy | - Cung cp sé dién thoai
chi tiét san | xd/tuyét/cit ... + Tinh tir” phan héi - Website cong ty
pham - Tir ngit so sanh hon, nhét - Dia chi email
- Céu trac danh hoa hoac biéu thirc - Dién miu don
danh ngit; Tu mang nghia hinh tugong -MaoQR
(4n dy, nhan hoa); Tir gia ting nghia - Puong link lién két
cho qué trinh hodic phdm chét/dic tinh; - Tai khoan mang xi hoi
- Lugng tir (Facebook, Zalo, Youtube)
4 Tao su uy | - D& cip nhin hang va thuong hiéu cia | 9 Tiéu dé - Thi trudng muc tiéu
tin cong ti - Giai thich san phim
- Danh tiéng - Miéu té chi tiét san phim
- Giai thudng nhan dugc - Tao su uy tin; Sy kiém chung;
- Lich sir cong ti - Tao dong co;
-Str dung meo gay ép luc;
- Thu hit sy phan hoi
5 Sy kiém | - Sir dung nhén vat ndi tiéng va nhiing | 10 Khiu hiéu | - Tir ngit ngdn gon va stic tich
ching nguoi ¢6 tim anh huéng véi xa hoi: va Logo - Hinh anh bit mét
dién vién, ca si, MC,...
- Loi nhan xét tich cuc tir phia khach
hang hoiic ngudi ndi tiéng

Nhin vao Bang 5 dudi day c6 thé thiy 5 trong 10 budc thoai duoc sir dung thudng xuyén trong
ca DNQC tiéng Viét va DNQC tiéng Anh. D6 1a cac budc thoai Tiéu dé, Khau hiéu/logo, Miéu ta chi
tiét san phém, Thi truong muc ti€u va Giai thich san ph?im. Con 5 budc thoai khac bao gém Tao su uy

tin, Sy kiém ching, Tao dong co, St dung meo gay ap luc va Thu hit sy phan hoi co ti 18 sur dung
thdp. Piéu nay co thé dugc giai thich boi tuy theo muyc dich QC ma nguoi viét QC uu tién lya chon cac
budc thoai quan trong dé truyén tai thong diép cua QC cing vdi hinh anh.
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Bdng 5. S0 sanh ti 1¢ % cdc budc thoai trong DNQC tiéng Viét va tiéng Anh

Ngon ngir s6 6 nim 2022

Cac budrc thoai DNQC DNQC Cac bwdrc thoai DNQC DNQC
tiéng Vigt tiéng Anh tiéng Viégt | tiéng Anh

(%) (%) (%) (%)

Thi trudong muc tiéu 13,41 11,22 Tao dong co 4,31 4,65
Giai thich san phim 13,10 12,56 Str dung meo gay ap luc 2,26 1,34
Miéu ta chi tiét san phim 16,64 20,52 Thu hitt sy phan hoi 5,91 3,69
Tao su uy tin 3,24 1,60 Tiéu dé 18,90 19,78
Sy kiém chung 2,41 5,73 Khéu hiéu va logo 19,83 18,92
Téng cong 100 100

Ca DNQC tiéng Viét va tiéng Anh déu van dung khung ngon ngir danh gia dé phan tich budc
thoai miéu ta chi tiét vé& san pham. Ca DNQC tiéng Viét va DNQC tiéng Anh déu st dung nhirng tiéu
budc thoai g?m giéng nhau dé thé hién sy danh gié clia nguoi viét ddi v6i san pham thong qua viée
miéu ta san pham bang cach sir dung cac tinh tir, két hop tir vung - ngu’ phap, so sanh, tr mang nghia
hinh tugng, lwong tir va tir gia ting nghia cho qua trinh hay pham cht.

4.2.2. Nhitng diém khdc biét

Mic dit ca DNQC tiéng Viét va tiéng Anh ¢ nhitng dic diém twong ddng vé cdu trac bude thoai,
nhung cau triic budc thoai cia DNQC tiéng Viét ¢ nhitng diém khac biét so vai DNQC tiéng Anh.

O buéc thoai Thi truong muc tiéu, DNQC tiéng Viét st dung tur ngir dé dgé cap dén khach hang
tiém ndng truc tiép hon so véi DNQC tiéng Anh. Cach sir dung mau sic dé gian tiép dé cap dén doi
tugng khach hang ciing cho thdy sy khéac biét vé budc thoai nay trong DNQC tiéng Viét va tiéng Anh,
dac biét trong QC nudc hoa va dién thoai.

Trong budc thoai Miéu ta chi tiét san pham, cach thé hién sy danh gia cua nguoi viét dbi voi san
pham trong DNQC tiéng Viét con han ché so véi su da dang trong cach thé hién ciia DNQC tiéng Anh
vi su khac biét vé loai hinh ngdn ngit cho nén viéc dién dat nho vao sy két hop giita tir ving - ngir phap
ciing khac nhau. Pic biét 14 hién tugng danh héa d& dang dugc nhén ra trong DNQC tiéng Anh, giup
ngudi viét trinh bay sy danh gia d6i v6i san pham va dich vu.

O budc thoai Tao su uy tin, ngudi viét QC danh vao tam Ii cia khach hang nén sir dung céc tiéu
budce thoai nhu lich sir hinh thanh c6ng ti, cac chung nhén, cac phén thudng dé tao su uy tin ddi voi
khach hang. Ngoai ra, ngudi viét QC quan tdm dén sy ua chudng mac nude ngodi ciia ngudi Vit va
din dén dé cap cac quéc gia chau Au (Anh, Phap, MY, Ireland) hoac chau A (ch, Nhat, Han Quéc) dé
tang long tin cta khach hang d6i v6i san pham.

Trong budc thoai Sy kiém ching, DNQC tiéng Viét str dung it nhan vat kiém ching hon so véi
DNQC tiéng Anh. Piéu nay c6 thé dugc giai thich vi Ii do chi phi phai tra cho viéc thué nhan vt kiém
chimg hay nhitng ngudi c6 strc anh huéng 16n (influencers) qua cao ¢ Viét Nam cho nén sb lugng
DNQC tiéng Viét str dung budc thoai Sy kiém chimg thap so véi DNQC tiéng Anh. Nguoi viét QC
tiéng Viét, dac biét 1a QC nudc hoa, nén str dung nhan vat kiém ching 1a nguoi Viét thay vi la nguoi
nude ngoai vi tri thirc nén ciia mdi ngudi tiép nhan QC khéac nhau va it nhidu gy anh huong dén su
mach lac téng thé cua céu trac DNQC.

Trong budc thoai Tao dong co, nguoi viét DNQC tiéng Viét tap trung vao viéc néu gid ca san
pham. Viéc str dung tiéu budce thoai gia ca giup thong bao vé gia thanh san phim dé thuyét phuc khach
hang mua san pham. Trong 400 DNQC tiéng Viét duoc khao sat thi co tdi 65 QC d& cap dén gia ca,
trong khi d6 chi c6 6 DNQC tiéng Anh noi dén gia ca san pham. Yéu t6 vé tai chinh ctia khach hang
c6 tac dong dén ngudi viét dé sir dung tiéu budc thoai gia ca trong QC.
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O budc thoai St dung meo gay ap luc, ti 1¢ DNQC tiéng Viét st dung budc thoai nay nhiéu hon
so v6i DNQC tiéng Anh (2,26% so véi 1,34%); Budc thoai Thu hut sy phan hdi, DNQC tiéng Viét
(5,91%) ciing chiém ti 1& cao hon so véi DNQC tiéng Anh (5,91% so véi 3,69%). Tuy nhién cac ti 1¢
chénh léch nay 1a khong nhiéu.

5. Két ludn

Két qua ddi chiéu 400 poster QC tiéng Viét va 400 poster QC tiéng Anh, sir dung khung Ii thuyét
NNHCNHT véi cach tiép can da phuong thirc, d chi ra nhiing diém tuong dong va khac biét vé ciu
trac budc thoai cia DNQC tiéng Viét va tiéng Anh. Cu thé, két qua nghién ctru da chi rd tiém ning tao
nghia cho DNQC tur cd ngdn ngilt va hinh anh. Cac nghién ciru trong tuwong lai nén nghién ctru sdu hon
vé tiém ning tao nghia ciia hinh anh va ngdn ngit trong cac loai dién ngdn khac nhau, sir dung khung
If thuyét NNHCNHT véi dudng hudng tiép cin da phuong thic. Dé thiét 1ap mbi quan hé lién nhan
giita céc thanh vién tham gia giao tiép, ngudi viét QC can 10ng ghép cac gia tri lién nhan vao trong
DNQC. Ngudi viét co thé 1am duoc diéu nay bang cach sir dung tir ngit, ngit phap va hinh anh dé giap
duy tri mdi quan hé xa hoi giira nguoi tao ngdn va thu ngdn dé giao tiép QC dién ra thanh cong nhung
phu hop vadi ngit canh Vén hoéa - xa hoi cu thé, dic biét 1a cac QC c6 chién lugc tiép thi toan cau. Bén
canh d6, nguoi viét QC can cha y den yéu t6 vin hoa, ddc biét 1a viéc Iya chon tir ngu va hinh anh sao
cho phu hop véi van hoa cua tung quoc gia, ton trong va gitr thé dién cho ngudi tiép nhan DNQC. Con
néu khéng thi nhimg QC chtra su cAm ki s& bi ngudi doc va khach hang bai xich, s& anh huong dén
viéc tiép thi san pham va dich vu dugc QC. Cubi cing, gido vién giang day tiéng Anh khi day vé QC
nén trang bi cho ngudi hoc nhitng kién thirc vé ciu trac budce thoai va tiéu budce thoai, dé giup nguoi
hoc c6 thé van dung chiing dé tao nén nhirmg mau QC day sang tao, mach lac va hiéu qua.
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