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Abstract: The article initially mentions Vietnamese as one of the media's important means of communication
on the prevention of the Covid-19 epidemic. Along with the introduction of a number of new words and new
meanings, the media uses abbreviations, applies and creates idioms, proverbs, folk songs, etc. to make the propaganda
work more effective. The press has creatively applied methods and tricks of the national language, always ensuring
timely, accurate, honest, reliable information and always accompanying and empathizing with the public in the
response to the Covid-19 pandemic. It is in the context of realistic communication about the community's life
during the Covid-19 pandemic that the Vietnamese language is always moving, changing and developing.
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1. Pitvan dé

Truyén thong 13 mot hoat dong thdng tin xa hoi (XH) ¢6 tinh huéng dich, gop phan 1am thay doi
XH theo hudng tich cuc. Truyén théng st dung nhiéu phuong tién glao tiép, trong d6 ngdn ngir la
phuong tién giao tiép quan trong va hiéu qua nhat. Trong cudc chién Chong dai dich Covid-19, béo chi,
truyén thong c6 vai trd dic biét to I6n, phat huy téi da loi thé cua truyén théng da phuong tién, da loai
hinh, da ngon ngir. Vi day du cac loai hinh phat thanh, truyén hinh, bao viét va bao dién tu,... bao
chi, truyén théng gop phan quan trong lam nén thang loi cia cudc chién chdng dai dich Covid-19, trong
d6 phai ké dén vai tro dic biét quan trong caa ngdn nga truyen thong (NNTT).

Theo quan st cia chung toi, hién nay c6 kha nhiéu nghién ciu vé NNTT nhung chua co nghién
ctru chuyén biét nao dé cap téi NNTT vé Covid-19. Vi vdy, bai viét nay budc dau ban dén mot s6 dic
diém cua tiéng Viét - véi tu cach 1a phuong tién NNTT vé dai dich Covid-19. Piéu nay c6 y nghia
thiét thuc trong cdng tac tuyén truyén vé phong chdng dich bénh Covid-19 néi riéng va tuyén truyén
phong chéng dich bénh néi chung, sao cho dat hiéu qua tét hon.

2. Khio sat va két qua khao sat

Nghién ctru nay dugc thuc hién biang cac phuong phap so sanh két hop véi cac phuong phap téng
hop, phan tich ngdn ngir. Tiéu chi khao sat cua bai viét 1a cac tir ngir ¢6 ndi dung lién quan dén dich
bénh, y té va cac bién phap, giai phap phong chdng dich Covid-19, cac tir ngit duoc sir dung véi tan
suit cao trong mua dich. Nguon ngit lidu khao sat dwoc ching toi thu thap tir 120 bai viét/ndi thuoc
cac linh vuc x4 hoi khac nhau trong mua dich trén cac ngudn kénh nhu: béo, tap chi, trang théng tin
dién tir, chuong trinh truyén hinh VTV, kénh VOV cua Viét Nam.

Trong thng ké, cac tir ngit duoc phan thanh nhiéu nhoém, chang han nhu nhom: tiém (tiém chuing,
tiém phong, tiém vdc xin), ... mac du cac tir ngit ndy khac nhau vé hinh thirc, nhung vé co ban noi ham
khé gidng nhau, dugc st dung tuong dwong nhau nén ching téi xép thanh ciing nhém, duoc tinh chung
s6 luong (tan sb), trong d6 tir dai dién cua tiéu nhom 1a tiém. Dua trén két qua khao sét, ching tdi thu
thap va phan loai duoc 92 tir ngir, ¢6 tan sé xuat hién kha cao vai tong 3.277 luot xuat hién. Trong d6

* Hoc vién Bao chi va Tuyén truyén.
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c6 thé ké dén nhitng tir ngir xuat hién vai tan suét rat cao nhu: Covid 19/ dich Covid 19 véi 436 lan
xuat hién, xét nghiém PCR véi 86 lan, khai b&o y té véi 85 lan, cach li 81 lan, test 57 lan,...

3. Mt s6 diic diém ciia ngdn ngir truyén thdng vé dich bénh Covid-19

3.1. Béc diém vé hinh thizc ciia NNTT vé dich bgnh Covid-19

3.1.1. Thanh ngi#, tuc ngiz, tho ca, ... tham gia phong, chéng dich Covid -19

Thanh ngit, tuc ngi 12 1oi an tiéng ndi hang ngay cua nhan déan ta. D6 1a cach néi gian di, ndm na
ma giau hinh anh, c6 tinh khai quét cao, thAim dwom sau sic tam hon va triét Ii dan toc Viét Nam. Boi
sy d& hiéu, dé nh¢ va dé thim sau vao 1ong ngudi nén nguoi 1am truyén thong thuong van dung thanh
ngit, tuc ngir,... dé tuyén truyén dat hiéu qua tbt hon.

Trong cudc chién chéng dai dich Covid-19, dé gilip cho viéc truyén théng hiéu qua, cong dong
va nhirng ngudi lam truyén thong di van dung linh hoat nhitng cau thanh ngit, tuc ngi, ... vao cong tac
truyén thong, chiang han: nwéc sbi lira bong; t6 kién nho 1am sut toang dé Ion; mat bo roi méi lo 1am
chuong, la lanh dim ld rdch,... Ngoai ra, theo quan sat cua ching toi, trong cong dong XH va trén
truyén thdng con xuat hién nhirng céch ndi vi son, so sanh nham l1am cho cdng tac tuyén truyén phong,
chéng dich bénh Covid-19 dugc hiéu qua hon. Co thé coi day 1a nhitng quan ngir tiéu biéu va rat 4n
tugng trong cong tac tuyén truyén phong, chéng dich bénh Covid-19, ching han nhu: Chang dich nhuw
chong gidc, Pi timg ngd, gd tirng nha, ra ting hg; Khéng dé ai bi bé lai phia sau,... [7].

- Chéng dich nhw chong gide [8]: dugc hiéu 1a sw nguy hiém cua dich bénh Covid-19 tuong duong
V6i sy nguy hiém cua gidc ngoai xam. Chong dich nhiwr chong gidic 14 tu tuong chi dao va phuong cham
hanh dong bao dam cho “cudc chién” phong, chéng dich Covid-19 & nudc ta thu duoc the"lng loi nhanh nhét,
hiéu qua nhét. Cau néi nay duoc st dung kha rong rai trong cong dong va trén cac phuong tién truyén thong.

- Bi timg ngd, gd tang nha, ra ting hg [20]: Mua dich Covid-19, cling véi ¢ong tac tuyén truyén,
bang va Nha nudc con chi dao cac luc lwgng quan doi, cdng an vao cudc, hinh thanh cac khu cach li
tap trung, khoa chit cac dudng mon, 16i ma va thuc hién di tiing ngd, gd ting nha, ra timg hg. Nghia
thir 1: Trong cdng tac ra soat, phat hién ngudi mac dich bénh Covid-19, cau néi di tng ngd, go tirng
nha, ra teeng ho nghia la: cong tdc ra soat duoc thuc hign mgt cach than trong, khéng bo sét nguroi
mac bénh, dam bdo khéng c6 trweong hop nhiém bénh ma khong phét hién. Nghia thir 2: Dé chia sé
nhitng kho khin, dam bao cudc sdng cia ngudi dan, gép phan 6n dinh XH, ngay 09/4/2020, Chinh pha
d3 ban hanh Nghi quyét s6 42/NQ-CP vé& cac bién phép hd trg ngudi dan giap kho khin do dai dich
Covid-19. Cau ndi di ting ngd, gd ting nha, ra ting hg trong trudng hop nay dugc hiéu 1a: viéc ra
sot, lap danh sach hd trg nguoi dan gip kho khin dé hd trg dugc thyuc hién rat than trong, khong dé bi
bo sot ddi twong, khéng dé ai bi bé lai phia sau.

- Khéng dé ai bj bé lgi phia sau [20]: Do anh huéng xau tir dich Covid-19, doi song cua rat nhiéu
ngudi dan dang bi tic dong nang né, dic biét 1a nhimg nguoi ngheo. Trong bi canh 4y, viéc sém ban hanh
nhitng chinh sach hd tro, ciing nhu kip thoi dong vién chia s¢, thao g& nhimg kho khan sé gidp ho sém vuot
qua thoi diém day thi thach ndy. Cau ndi Khdng dé ai bi bé lai phia sau, duoc hiéu 1a; dam bdo moi nguoi,
dc biét la nguoi nghéo, ngueoi dang gap khé khan déu duweoc chia sé, givip dd, théao gé khé khan trong cudc
song, cling nhau phét trién, tién lén phia trréc. Cau ndi ndy thé hién tinh nhan vin cao ca cuia cong dong
XH, duoc moi ngudi Va gidi truyén thdng van dung trong rat nhiéu hoan canh khac nhau.
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- Mt 56 cdu thanh ngik, tuc ngi, tho ca, ... dwoc tao dang mdi trong boi canh truyén théng vé Covid-19

Khi dich Covid-19 hoanh hanh, 1ap tic xuat hién kha nhiéu thanh ngir, tuc ngit, tho ca,... dudi
dang thac maéi nham goép phan truyén thdng hiéu qua vé dich bénh Covid-19, ching han: phét xit
nhur con Covid; ca dao: CUi dau dang nén huong xal Quéc Té phil hg nuwéc nha an yén/ Pay I0i Covid
khip mién/ Con dan vé véi Té hién Hung Viong; truyén cudi: Corona giong gi; ve: Yéu Té quac/
Yéu dong bao/ Ngoi mét ché/ Pieng lao xao/ Chi wéc ao/ Mau hét dich/.... [7]. Tham chi, khdng it hinh
thirc bién tau (nhai) voi cac thé loai kha da dang.

Vi tu duy sdc bén tir kinh nghiém tng phé cia mot dan toc lubn phai dbi dién voi chién tranh, thién
tai va dich bénh, trong cudc chién chéng dai dich bénh Covid-19, chling ta d van dung linh hoat van hoc
dan gian, str dung séng tao ngdn ngit dan toc dé tao ra cac kiéu loai khau hiéu thd vi trong tuyén truyén,
nhu: Tiéng hét &t tiéng ho; Chong gidc thi phdi xong phal Chéng dich thi phai ngoi nha nhé khong?... [7]

Véi sy niang dong caa minh, tudi tré Viét Nam di tao ra nhirng san pham truyén thong, tuyén
truyén phong chéng dich bénh vé cling an tugng, trong ¢ NN 1a chat lidu quan trong nhat cua cac san
pham truyén théng nay. Mot trong nhitng san pham truyén thong dé 1a nhitng ciu tho dugc ché tac véi
twa d&: Nhap mon phong tranh cd na gom c6 4 chwong: Chwong 1 1 An dii chat/ ngu dii gidc; chuong 2:
Cé na di dao ngoadi dwong/ di xe ciing ché xem thwong ban oi; chwong 3: Khau trang ban nhé deo vao/
Cb na khdng (c0) cira tréo rdo ghé tham; chuong 4: Vao lép rira tay/ ra lép hiéu bai, ...[7]; Gié dua
canh triic la da, muon khong dwong tinh 6 nha gim di [5].

Ng6n ngit néi chung va NNTT néi riéng rat linh hoat khi hanh chirc. Cong ddong va nguoi 1am
truyén thong da van dung cac loai hinh nhu thanh ngi, tuc ngit, ca dao, ho ve, truyén cudi, truyén ngu
ngdn tham chi dat 16i méi cho cac lan diéu dan ca,... dé tuyén truyén phong chéng dich bénh. Theo
quan séat ciia ching t6i, ¢6 su két hop cua hinh thic truyén théng miéng - truyén théng truyén thong
Vi truyén thong hién dai, thé hién qua cac kénh truyén théng da phuong tién. O do, co su van dung
séng tao ngdn ngir dan gian, 10i an tiéng noi hiang ngay cua dan toc vao cdng tac truyén thong nham
tao su gan giii, d& hiéu va gy dugc sy chi y cia cong chdng. Vi thé, cd thé néi rang, NNTT rit giau
phong vi cua ngdn ngir dan gian. Pay chinh 1a mot trong nhitng yéu té gop phan tao hiéu tmg tac dong
tich cuc cho truyén thong dwong thoi cia ching ta.

3.1.2. Tiéeng 16ng trong mua dich Covid-19

Tiéng l6ng thuong dugc sir dung trong giao tiép thudong ngay. Tiéng Iong 1a cach n6i mot ngdn
ngit riéng trong mot tang 16p hoic mot nhom ngudi nao d6, nham chi dé trong ndi bo hiéu duoc véi
nhau ma théi [2, tr.1263]. Tiéng 16ng thudong khong mang ¥ nghia truc tiép, nghia den cua tir ma mang
y nghia tugng trung, nghia bong. Trong mua dich Covid-19, theo quan sét cua chung toi, trén cac
phuong tién truyén thdng c6 mot sé tiéng 16ng nhu: toang, bung,... dugc sir dung kha rong rai.

- Toang: Trong bdi canh dai dich Covid-19 bung phat, trdng nhu khong kiém soat duoc tai Ha
NOoi, nguoi ta hay noi cau: Ha Noi toang r6il, co nét nghia tudt khoi tAm tay, khong gi niu kéo, ctru van
dugc. Toang theo Tir dién tiéng Viét co cac nghia: 1. [khau ngit] c6 d6 ma, do ho trong nhu banh ca ra
vi du: cira mé toang, 4o rach toang, Nha ciza chura cé phén véch, trong toang...; 2. O tinh trang tan ra
tirng manh, khong con chat nguyén ven (chiéc bat vé toang, né toang); 3. [it ding] nhu toang: NOi
toang ra... [2, tr.1284]. Vé nghia bong, toang 1a mot tiéng 16ng chi sy d6 v&, mat mat, sy hity bo mot
ké hoach nao d6 hay két thiic mot qua trinh nao do.


https://vi.wikipedia.org/w/index.php?title=Ngh%C4%A9a_%C4%91en&action=edit&redlink=1
https://vi.wikipedia.org/w/index.php?title=Ngh%C4%A9a_b%C3%B3ng&action=edit&redlink=1
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- Bung: Cung véi toang, bung ciing dugc str dung kha nhiéu. Trong cong tac phong, chéng dich
bénh Covid-19, vi chu tich UBND ciia mot thanh phd 16n, khi thé hién khang dinh quyét tim chong
dich, da sir dung nhitng tir ngir rat dan gia: Néu (thanh phé) ma bung, ma toang, hiza véi cdc dong chi,
toi chju trach nhiém [3]...

Tir dién tiéng Viét giai thich: bung [dong tir]: Bat tung ra. Thiing da bung vanh. Chiéc du bung ra,
lo lung trén khong [2, tr.128].

Theo chiing t6i, mic du tiéng 16ng c6 nhitng tac dung nhét dinh trong cong tac tuyén truyén, song
khi str dung can ¢6 su lua chon va can nhic mot cach than trong dé phu hop voi ting hoan canh giao
tiép cu thé, khong nén lam dung viéc sir dung tiéng 16ng trong truyén théng. Hién nay, ban vé van dé
nay céc y kién con chua dugc thong nhét.

3.1.3. Mt s6 ddc diém chung vé hinh thizc ciia ngdn nga truyen théng veé dich bénh Covid-19

V& hinh thic, theo quan sat caa ching toi, NNTT vé Covid-19 sir dung tir ngir kha da dang, linh
hoat c6 thé 1a mét tir, mot ngit hodc mot cau ngan gon, rd rang, chinh xac va duoc sir dung voi tan suat
khéng gidng nhau. V& tinh chat, NNTT d van dung sang tao cic phuong phép, thu phap caa NN dan
toc: tir ngir €6 sy cung ¢b, ma rong cac khéi niém, xuat hién nhitng cach viét tat, dich nghia kha sang tao,
di dom, dong thoi két hop sir dung thanh ngit, tuc ngit, tho ca, tham chi ¢6 ca viéc sir dung tiéng 16ng. Su
van dung da dang cac hinh thirc nhu vay da tao cho NNTT vé Covid-19 thém sinh dong hon, gop phan
lam cho cudc sdng XH thoi Covid-19 bot nang né, dong thai 1am cho cong tac tuyén truyén phong chong
dich bénh ciing tré' nén doc d4o, tha vi va hiéu qua cao hon, dé dang lan toa, thdm sau vao cong ching,
moi ting I6p nhan dan lao dong, gop phan tao cho cdng tac truyén thdng vé Covid-19 dat hiéu qua tét hon.

3.2. Pdc diém vé ngir nghia ciia NTTT vé Covid-19

3.2.1. C&c nhdm tir duroc stk dung véi tan sudt cao trong truyén thdng vé Covid-19

Trén co s& két qua théng ké cac tir ngir dugc str dung voi tan suit cao trong mua dich Covid-19,
cin cir vao ndi dung, ching toi tam chia cac tir d6 thanh 3 nhém, cuy thé:

Nhom 1: Tar ngé chi dich bénh, y té (bénh tat): am tinh, bénh nén, bién ching, bién thé, ca
nhiém, Covid -19, virut Corona, di chitng, duong tinh, dai dich; FO, F1, hdu covid, ... bién hinh cua
nhém nay la cac tir ngit: Covid-19, dich bénh, ca mdc, hdu Covid, ...

Nhom 2: Tir ngé vé bign phép, gidgi phap phong, chéng dich bénh Covid-19: bdo vé, cach i,
do than nhiét, gidn cach, gidn cach xa hdi, khai bao y té, khau trang, khodng cach, gii khoang céch,
khoanh vuing, I@y mau xét nghiém, xét nghiét PCR, test Covid, test nhanh, 5K, phong téa, phong, chang
Covid-19, sat khudn, ... Bién hinh ciia nhém nay la céc tir ngir: phong chong dich bénh, khau trang,
deo khdu trang, diéu trj, khai bao y té, cach li, test, xét nghiém, tiém, vdc xin, chung sic...

Nhoém 3: Nhing tie ngie khac: ban tin Covid, bao hiém,... cho dén khi cé théng bao méi, hoc &
nha, luong xanh vdn tai, mang, nhiém vu kép, ¢ nha la yéu nwéc, tiép xic, trang thdi binh thuwong
mdi, ... Bién hinh ciia nhém nay 1 céc tir ngii: truc tuyén, online.

3.2.2. S ndy sinh c&c tr ngir méi hoan toan sau khi dai dich Covid -19 xudt hién

Ngbn ngit ra doi dé phuc vy doi song xa hoi. Su vat, hién tuong trong thuc té khach quan ra doi,
van dong va bién doi, doi hoi NN phai c6 hé thong tir ngir dé dinh danh, miéu ta xac dinh va phan biét
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né. Téc gia Nguyén Dtrc Dan cho rang: “Xa hoi ludn van dong, xuat hién nhitng khai niém méi, ndi
1én nhing vin dé maéi 1a trung tm ch ¥ cua du luan. Do vay hang loat tir méi xuat hién. C6 nhiing tir
mang hoi thd cta thoi cudce” [1, tr.293]. Qua ngdn ngtr, chiing ta nhan dién dugc hién tai xa hdi vé nhiéu
mit. Dai dich Covid-19 xuét hién trén thé gisi lam bién d6i nhiéu khia canh nhan thac cia con nguoi,
doi hoi ngdn ngir can thiét phai c6 hé théng tir vung lién quan twong (g véi su bién doi y. Pay 1a
mot quy luat ndi chung caa ngdn ngir. Dudi day 1a mot s6 tir ngir méi:

Vé tén goi ciia Covid-19: Chuyén gia ngdn ngir vién Leibniz tién si Christine Mohrs (Dirc) cho
rang: “Khi thir gi 36 méi mé xay ra trén thé gi6i, ching ta s& tim kiém mot cai tén. Nhing thir khong c¢6
tén goi s& khién moi ngudi cam thay so hii va bét an. Tuy nhién, néu chung ta c6 thé goi tén chung, ching
ta c6 thé giao tiép v6i nhau. Dic biét vao cac giai doan khing hoang, diéu nay rat quan trong” [4].

- Covid-19: 1a tén goi chinh thitc ctia virus Corona (nCoV) chiing méi (tir ngay 11/2/2019 dén nay)
do T6 chirc Y té thé giéi (WHO) cong bd. CO 1a viét tit caa corona, VI 1a dé chi virus, D 14 viét tit cia
chit disease c6 nghia 1a bénh, con 19 1a dé chi ndm 2019 - ndm dau tién phat hién ra dich bénh nay.

- SAR-CoV-2: 1a tén cua virus gay ra dich bénh Covid-19 [23].

- Pgi dich COVID-19: 1a dai dich bénh truyén nhiém do virus SARS-CoV-2 gy ra trén pham vi
toan cau. Khai ngudn vao cudi thang 12 nam 2019 véi tam dich dau tién duoc ghi nhan tai thanh phd
Vit Han cta Trung Quéc.

Nhu vay, viéc dung NN dé dat tén 1o rang, chinh xac cho mét loai virat mot dich bénh ddi voi
XH 14 viéc ¢6 y nghia rat quan trong. Dé phan anh chan xac dich bénh nay doi hoi NNTT can phai
chinh xéac gitip tranh dugc sy nham 1dn khong déng co. Tong Giam déc WHO Tedros Adhanom
Ghebreyesus ciing cho biét, cai tén “Covid-19” duoc chon dé tranh dé cap dén mot ving dat cu thé,
mét loai dong vat cu thé hay mot nhom ngudi nao d6 nham tranh viéc ki thi, gay tiéng xau cho viing
dat, loai vat hodc nguoi dé: “Viée dat tén chinh thac cho dich bénh 12 quan trong vi né gitip ngin ngira
viéc su dung nhirng céi tén khdng chinh xac hoac mang tinh ky thi khac.” [17].

- Hdu Covid-19: T6 chirc Y té Thé gidi da cong bd dinh nghia chinh thire dau tién vé hoi chimg
hdu Covid-19 (post Covid-19 condition). Theo do, tinh trang hgu Covid-19 xay ra & nhirng nguoi o
tién st nhiém bénh véi céc triéu chung va kéo dai it nhat 2 thang ma khong thé giai thich bang chan
doan thay thé. Tinh trang nay c6 thé khién sic khoe nguoi bénh bi suy giam kéo dai, anh huong dén
stc khoe tam than thé chat va cé thé gay ra nhitng hau qua kinh té dang ké cho ban théan, gia dinh va
cho XH [16], [17]. Cac cum tir lién quan dén hau Covid-19 nhu: tinh trgng hdu Covid, di chizng hdu
Covid, hgi ching hdu covid, ...[17].

- Hg chiéu vdc xin: duoc hiéu 1a gidy ching nhdn da tiém ching day di 2 miii vac xin phong
Covid-19. Tir ngir ndy cd thé dugc hiéu cu thé hon Ia: ghi chép vé dit liéu sic khoe ¢ nhan, bao gom
tai liéu, gidy to chimg minh da tiém véc xin hay di c6 ching nhan xét nghiém 4m tinh, dwoc xac thuc
trén nén tang s6. Hé chiéu vaccine dién ti: 1a chirng nhan tiém chung Covid-19 dién tir do Bo Y té cp
cho nguoi dan, sir dung cac tiéu chuan do T6 chuc Y té thé gisi va Lién minh chau Au ban hanh [8].

- Luong xanh van tdi (hoac luong vén tai xanh): dugc hiéu la viéc dugc phép van chuyén con nguoi
ciing nhu hang hoa thiét yéu phuc vu nhu ciu caa ngudi dan di qua khu vue dang phong toa, gidn cach


https://vi.wikipedia.org/wiki/%C4%90%E1%BA%A1i_d%E1%BB%8Bch
https://vi.wikipedia.org/wiki/B%E1%BB%87nh_truy%E1%BB%81n_nhi%E1%BB%85m
https://vi.wikipedia.org/wiki/Virus
https://vi.wikipedia.org/wiki/SARS-CoV-2
https://vi.wikipedia.org/wiki/Th%E1%BA%BF_gi%E1%BB%9Bi
https://vi.wikipedia.org/wiki/Th%C3%A0nh_ph%E1%BB%91_ph%C3%B3_t%E1%BB%89nh
https://vi.wikipedia.org/wiki/V%C5%A9_H%C3%A1n
https://vi.wikipedia.org/wiki/%C4%90%E1%BB%8Ba_l%C3%BD_Trung_Qu%E1%BB%91c
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hozc khu vuc ¢6 6 dich Covid-19 trong thai gian céch li XH theo Chi thi 16/2020 caa Chinh pha nham
tranh &ch tic giao thong, dam bao cho cac hoat dong XH duoc dién ra binh thuong, thong sudt [9].

3.2.3. Su M6 réng nghia cia mgt 6 tir ngi

Theo khao sét cua ching toi, trong mua dich Covid-19 c6 rat nhiéu tir, cum tir tuy da xuét hién tir lau,
song trudc bbi canh mai, chiing lai ¢6 thém cach hiéu méi, nghia méi. Chang han, c6 mét s tir ngir sau:

- FO, F1, F2,...[17]: FO 1a chi bénh nhan dwong tinh hodc dugc xir i nhu duong tinh véi virus
Corona. Nguoi di tir ving dich vé hodc cc') nhing triéu chimg nhu: ho, sdt, kho thd va co tiép xic gan

voi truorng hop ngudi bénh, nghi ngd méic bénh trong vong 14 ngay (sau d6 21 ngay, 07 ngay) trudc
khi xuét hién triéu ching bénh. F1: 12 ngudi nghi nhiém, tiép xuc tryc tiép voi ca dwong tinh virus
Corona. F2, F3: 1a nguoi tiép xuc véi ngudi nghi nhidm... (C6 18, ngudi ta muon cac tir ngir nay tir
linh vuc sinh hoc (?)). Tuy nhién, cac khai niém ndy & timg giai doan lich st nhat dinh ciing ¢6 nhitng
diéu chinh, thay ddi tién toi chinh xac hoa dé phu hop hon véi su thay doi caa thuc tién.

- 4 tgi ché: 1a nhitng phwong cham phong, chéng dai dich Covid-19, gdm: (1) Dy phong, céch li
diéu tri tai chd; (2) Co so vat chat, trang thiét bi, thubc men, phong hé tai chd; (3) Kinh phi tai chd; (4) Nhan
lyc tai chd [15].

- Nhiém vu kép [6]: trong mua dich Covid-19 c6 mot cum tir cac nha 1dnh dao, quan li va cac
phuong tién truyén thong sir dung nhiéu, d6 1a cum tir nhiém vu kép. Nhiém vy kép duogc hiéu 1a vira
phong, chéng dich, vira phat trién kinh té - XH. Nhiém vu kép nay s& duoc cu thé hoa trén co s¢ diac
thi cua timg dia phuong, co quan va don vi trong ting giai doan nhat dinh.

Tir nhitng van d& néu trén, chdng toi nhan thay khi tim hiéu vé nghia cua tir ngit hoac cau néi nao
do6, dé hiéu dugc chinh xac, ching ta can phai gin ching véi ngit canh cu thé ma né xuét hién, nham
tranh su hiéu nham.

3.2.4. Su cung ¢4, hoan thién ngir nghia cua tir ngi

MGt s khai niém cd thé xuit hién tir truée do, nhung c6 18 chi dén khi dich Covd-19 xuét hién chiing
méi c6 dip duoc cing cb, khic sau thém. Pay ciing 1a mot quy ludt ndi chung ciia ngdn ngit, chang han:

- Céch li xa héi: trong Chi thi s6 16/CT-TTg ngay 31/03/2020 Thi tuéng Chinh phu Viét Nam,
cum tir ndy dugc hiéu 1a phuong phap bao vé stic khoe, tinh mang ctia nguoi dan, bang viée giir khoang
cach trong XH dé dbi pho voi tinh hudng nguy hiém nhu bung phat dich bénh

- Gian cach xd hgi: Cung véi khai niém cach li xa hgi, co khai niém gidn cdach xa héi. Cum tir ndy
dé thé hién day du va chinh xac vé thuat ngir social distancing. Theo d6, gidn cdch xa héi 1a mot nhom
bién phap nham duy tri khoang cach vat 1i giita ngudi véi ngudi, nham han ché tdi da nguy co 13y lan cua
dich bénh. Khoang cach vat 1i éy lai dugc phan lam nhiéu c:flp d9, tir khoang cach tdi thiéu gilta nguoi
v6i ngudi 13 2 m, dén han ché tap trung noi déng ngudi, dong cira cac co quan, hay han ché di lai [13].

Trong cudc chién chdng Covid-19, cach li toan x& hgi va gidn céch xa hgi da duoc (ng dung rong
rii va duoc coi 1 chiéc “chia khoa vang” dé han ché sy bung phat va lay lan dich bénh Covid-19 trong
cong dong. Theo quan sét cua chung t6i, tuy da duoc sir dung rong rii, nhung trong mot ching muc
nao dé van con sy tranh luan, chua that théng nhat y kién xoay quanh cac thuat ngir néu trén.
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- Phong téa xa hgi: d6 1a viéc han ché di lai, trir treong hop cap thiét, tam ngirng moi hoat dong
giao théng cong cong, chuyén bay noi dia [22].

- Trang thdi binh thwong méi sau dich Covid-19: thuat ngir ciing dugc sir dung rong rai dé néi
dén mot thur bat thuong nhung lai tré nén binh thudng sau do. Trong dai dich Covid-19, cum tir trang
thai binh thuong méi dugce dung dé dé cap toi su thay d6i hanh vi con nguoi, cac hoat dong, quan hé
xa hoi sau dai dich Covid-19. Trang thdi binh thuong mdi 1a trang thai ma tai do dét nude vira tap trung
chong dich, vira khéi phuc va phat trién lai nén kinh té nhu Iuc ban dau [11].

- O nha la yéu nwécl Yéu meée thi phai ¢ nha: Pai dich Covid-19 bung phat, Thu tuéng Chinh
pht ra Chi thi s6 16/CT-TTg vé gidn cach XH trén toan qudc. Phong trao “O nha 13 yéu nuéc” dugc
phat dong, phat trién manh mé theo tinh than cta Chi thi. Cum tr ¢ nha la yéu meéc dugc hiéu la:
ngudi dan nén & nha, khdng ra ngoai néu khong thuc can thiét hodc han ché ti da viéc ra ngoai, nham
giam thiéu nguy co lay nhiém dich bénh Covid-19 ra cong dong. Vi thé, thong diép ¢ nha la yéu nudc
da dugc gigi truyén thdong sir dung rong rai twa nhu mot quy udce dao dic ¢ suc lan téa manh mé: O
nha la yéu nuoc, yéu cong dong, yéu gia dinh va yéu chinh minh; O nha la yéu nuoc, ¢ nha la chung
tay cung ca nuéc chong dich...[7]

3.2.5. Su s&ng tao dan xen cd vé hinh thirc va ngi dung: Khau hiéu chéng dich va nhiing céch viét
tat, dich nghia sang tao, di dom tgo hiéu qua cao trong truyen thong chong dich Covid-19

Viét tit 1a qua trinh sang tao khi sir dung ngdn ngit, dé viét nhanh hon, ngén gon hon, dong thoi
chuyén tai dugc nhiéu thong tin hon. Khi xay dung cac khau hiéu truyén thong vé Covid-19, ching téi
nhan thay truyén thong van dung khé nhiéu cach viét tat nham thuc hién muc dich giao ti€p ctia minh.

- Tén goi Covid - véi sy “phién dich” sang tao, hai hudc, di dom

Ngoai cach viét tat va dich nghia theo quy uéc thong thu'cmg (nhu da néu & trén FO, F1, F2, F3,. )
khi xay dung cac khau hiéu tuyen truyén, ching t6i con nhan thiy, truyén thong di sir dung cach viét
tat qua hinh thirc “phién dich” rat sang tao, di dom nham gy sw chl ¥ ctia cong chiing ciing dé don
gian, dé hiéu, dé tiép nhan déi v6i thong diép. Chang han COVID la tir viét tat ciia tiéng Anh, trong d6
CO la viét tat cua Corona, chir VI la viét tat cua virus va D 1a viét tat cua disease (dich bénh). Tt Covid
da duoc “phién dich” sang tiéng Viét mot cach day sang tao: COVID = C (Cat giam chi tiéu) + O (On
dinh cudc song) + V (Vé sinh sach s&) + | (It tu tap) + D (Pau tu stc khoe va tri tué)...

- Thong diép 5K: “Lé chin thép” trong phong, chdng dai dich Covid-19. 5K 1a bao gom: Khau
trang - Khe khuan - Khoang cach - Khong tu tdp - Khai bao y te [10].

Nhu vay ¢6 thé ndi, trong mot s6 hoan canh nhét dinh, viéc viét tit to ra c6 nhiéu tac dung hon
bao gid hét. Ngoai viéc viét tit thong thuong dé tiét kiém thoi gian, cong strc, con ¢ nhimg cach viét
tat va dich nghia rat di dom, tao ra nhitng khau hiéu rat gan giii, dé nhé gitp giam su cing thang trong
mua dich, dong thoi kich thich tri tudng tuwong va sy tim hiéu ctia cong chiing. Tuy nhién, theo ching
toi, néu chir viét tat ham chira qua nhiéu thdng diép thi sé rat kho hiéu, khd nhé doi vai nguoi tiep
nhan. Vi vay, vé ndi dung cua thdng diép chtra trong cac chir viet tat cling nén gidi han trong mot
chtrng muc nhat dinh nao d6 dé cong ching dé dang tiép nhan.

3.2.6. Pdc diém chung vé ngir nghia ciia NTTT vé dich bénh Covid-19

Trudc hét, vé ndi dung cua cac thong diép truyén thong vé Covid-19. Trong s6 cAc tir ngit 6 tan
sO xuat hién cao, noi bat hon ca Ia nhom tur ngir ¢6 ndi dung dé cap ve cac giai phap chong dich vai
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truyén thong doan két, nhan ai cua dan toc ta khong dé ai bi b lai phia sau va quyét tam chién thang
dich bénh, bao vé sirc khoe cua cong dong, tao sy on dinh va phat trién dat nudc.

Tiép dén, theo quan sét cua chdng t6i, vé dac diém ngir nghia cia NTTT vé Covid-19, ngoai su
nay sinh cac tir ngir mai, con ¢d sy mé rong, su cung cd, hoan thién ngir nghia ctia mot s6 tir ngir. Hon
nira con c6 sy sang tao dan xem ca vé hinh thirc va noi dung: khau hiéu chéng dich va nhitng cach viét
tt, dich nghia sang tao, di dom tao hiéu qua cao trong truyén thdng, chong dich Covid-19. Biéu nay
chang to rang, tiéng Viét 1a ngdn ngir luén sdng va phat trién cing véi doi sdng xa hoi, khdng nging
duoc sang tao, boi ddp va hoan thién.

V& noi dung, NNTT vé Covid-19 duoc thé hién rd trong viéc lya chon céac yéu td ngdn ngir nham
truyén tai thong diép vé viéc phong, chong dich Covid-19, gitp cong chdng - quan ching nhan dan
nang cao y thirc va tang cuong kha nang phong, chong dich bénh higu qua. Cac tir ngir dugc sir dung
c¢6 ddc diém ngan gon, don nghia, dién ta mot cach rd rang, chinh xac ndi dung thdng tin va dé hiéu,
d& tiép nhan. Tinh dai ching 1a mét trong nhitng dic diém va ciing 1a st ménh cia NNTT: thé hién
mot cach 16 rang, chinh xéac thong tin vé dai dich, dong thoi NNTT g6p phan dinh huéng nhan thurec,
thai dé va hanh vi ctia cdng chlng theo hwdng tich cuc trong mua dich Covid-19.

3.3. Ngdn ngé truyén thdng gop phan dinh hweéng nhdn thic, thdi dé va hanh vi ciia cong
chiing theo hwong tich cuc trong mua dich Covid-19

Khi XH dién ra nhitng su kién, bién cb Ion c6 tac dong I6n doi séng con ngudi, NN thuong co su
Xuit hién mot sé tir ngit méi, nghia mai dé phan anh XH. NNTT c6 céc chirc ning chinh 13 thong tin,
tac dong va dinh hudng nhan thic, thai do va hanh dong cua d6i tuong tiép nhan. Theo co ché lién
twdng cua ngdn ngit, mdi khi nhic dén hoic nghe duoc tir dich bénh Covid-19, nhu mdt phan xa cé diéu
kién, con nguoi trong XH duong thoi nay sinh ngay nhiing lién tuong can thiét, mot loat tir ngit lién quan
xudt hién trong ndo bo nhu: dich bénh, vi rat corona, 18y nhiém, hdu Covid,...; test, (deo) khdu trang, riza
tay, cach li, giain cach, khodng cach, phong tranh, chung sizc, dong 1ong, phong chang, tiém vdc xin, canh
b&o, an toan,...; truc tuyén, online,... Nhiing tir ngit nay nhu nhimg “dudng link” ty dong, nhay bén
trong ndo bo mdi ngudi, theo co ché lién twong: nhic dén tir ngir A thi nghi ngay dén tir ngi B lién quan.
Nhu vay, truyén théng ndi chung va NNTT nodi riéng da tac dong manh mé va lam thay doi nhan thiec,
thai d6, hanh vi cia cong ching, cong ddng XH, gitp cong dong nang cao hon y thirc phong chéng va
thich ung vai dich bénh Covid-19. R3 rang day chinh 1a vai tro vo cung quan trong, to 1én caa ngdn ngir
néi chung va NNTT ndi riéng trong cong tac phong chéng dich bénh Covid-19. NN di tac dong nhanh,
manh dén y thirc con nguoi va XH. Hiéu biét vé didu nay, nhitng ngudi lam truyén thdng, can nang cao
nang luc st dung tiéng Viét, tao nhitng diém nhan can thiét vé ngon ngir, &é ngdn ngir tiéng Viét noi
chung va NNTT noi riéng thuc sy 1a phuong tién giao tiép quan trong, dac luc cua truyén thong.

4. Két luan

Pai dich Covid-19 xuat hién va gay ra nhitng hau qua nang né dbi voi toan nhan loai. Bé gidp
cong ddng, quéc gia phong, chéng dich bénh hiéu qua, ching ta can ng dung truyén thong da phuong
tién va da ngon ngit. Tiéng Viét 1a mot trong nhitng phuong tién trong yéu cua truyén thong vé dich
Covid -19 duoc van dung rat linh hoat, sang tao va hiéu qua. Cing véi su ra doi cia mot sé tir ngir
méi, mot s6 tir ngir duoc khoac thém nghia mai, NNTT sir dung céch viét tit, van dung va séng tao
thanh ngir, tuc ngit, tho ca,... tham chi co ca tiéng 16ng 1am cho cong tac tuyén truyén tré nén phong
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pht va hiéu qua hon. V&i dic diém ngan gon, rd rang va d& hiéu, d& tiép nhan, NNTT di thé hién mot
céch chinh xéc, kip thoi thong tin lién quan vé dai dich Covid-19, gép phan gilip cong dong nang cao
hon y thirc phong chdng va thich tng nhanh véi dich bénh Covid-19.
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