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Abstract: Based on the theory of speech act, the article presents an analysis of teachers’ direct
reproaching acts when students made mistakes in instructional situations. Because the performative verb
“trach” (reproach) is rarely used directly, it is rather difficult to define the explicit reproach. In this paper
we highlight a number of linguistic signs that teachers often use to perform direct reproaching act. The
purpose of the study is to provide guidelines for identifying teacher's direct reproaching acts in particular
and reproaching act in Vietnamese in general. The research findings could be used as a useful reference
for daily interactions, for research and teaching reproaching act in Vietnamese.
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1. Mé dau

Li thuyét hanh vi ngdn ngit duoc khoi xudng tir Austin [8] va tiép tuc dugc phét trién boi cac nha
nghién ctru khac nhu: Searle phét trién cach phan loai hanh dong ngon ngir [14] va dé cap sau hon téi
hanh dong ngdn ngit gian tiép [15], Bach va Harnish c6 nhitng két qua phan loai hanh dong ngdn ngir
theo cac tiéu chi rieng [9], Wierzbicka nghién ciru cac dong tir ngdn hanh trong tiéng Anh [16], John
Lyons quan tAm téi nghiia ctia hanh dong ngén tir [11]. O Viét Nam, Ii thuyét vé ngir dung hoc ciing duoc
céc nha nghién ctru quan tam trén co so tiép nhan, luan giai va chi rd nhitng van dé co ban cua Ii thuyét
dung hoc thé gisi, ddng thoi lam sang to nhitng vin d& twong tng trong dung hoc Viét ngir. Tiéu biéu
c6 céac nghién cau cua Nguyén Buc Dan [2], B6 Hiru Chau [3], Nguyén Thién Giap [4]....

Li thuyét vé hanh dong ngdn ngit dd mo ra mot loat cac huéng nghién ciru vé hanh dong ngdn
ngit, trong d6 c6 hudng nghién ciru ang dung Ii thuyét hanh dong ngdn ngit vao tim hiéu nhitrng hanh
d6ng ngdn ngit cu thé trong cac th tiéng ¢ nhiéu quéc gia trén thé gidi, trong d6 co Viét Nam dién
hinh nhu: yéu cau (request), dé nghi (suggestion), phan nan (complaint), khen (compliment/ praise),
khéong dong Y/ khdng tan thanh (disagreeing), moi (invitation), trach (reproach), tir chai (refusal),
phé binh/phé phan (criticism), xin 13i (apologying), héi - trd loi (ask - answer),... Bai b4o nay ap
dung Ii thuyét hanh dong ngén ngir dé nghién ctru vé dang gian tiép cua hanh dong tréch.

So véi cac hanh dong ngdn nglt khac da dugc nghién ciru thi hanh dong trach (reproach) noi
chung va hanh dong trach cia giéo vién (GV) chua dugc chi y nghién ciru nhidu ca & Viét Nam va
trén thé gi¢i. Mot sb cac nghién ctru vé hanh dong trach cé thé tim thiy trong cac nghién ciu sau
day: Pang Thi Mai Hong nghién ctru vé Hanh vi trach mdc trong ca dao Quang Binh [7]; Phan Thi
Viét Anh nghién ciru vé Hanh vi trach cia nguoi Viét trong ca dao triz tinh [1]; P. Margutti nghién
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ctru dé tai Teachers’ reproaches and managing discipline in the classroom: When teachers tell
students what they do “wrong” [13]; Ban than tac gia bai viét nay da nghién ciru vé hanh dong trach
& cac noi dung: Nguyén Thu Hanh Hanh vi ngdn ngi trach va su kién loi n6i trach [5]; Nguyén Thu
Hanh nghién ctu vé Hanh vi ngdn ngé trach gian tiép trong tiéng Viét [6]; Nguyen Thu Hanh,
nghién citu V& Teachers’ reproach in cases students made mistakes [12]. Trong sé cac nghién cau
néu trén, c6 nghién ciru cia Margutti [13] va Nguyen Thu Hanh [12] 14 cing nghién ciu vé hanh
dong trach ciia GV. Cu thé, Margutti da sir dung i thuyét phan tich hoi thoai dé tim hiéu dong co gay
ra hanh dong trach ctia GV trong d6 tap trung vao cac truong hop ma GV coi hanh dong cua hoc sinh
1a “sai”, phan tich dé thay cai “sai” cua HS c6 thé stra chita dugc khong, ddng thoi chii y dén hau qua
hanh dong trach cia GV; Nguyen Thu Hanh trong Teachers’ reproach in cases students made
mistakes da tong hop céac kiéu dung hanh dong ngdn ngir khac dé thyc hién hanh dong trach gian tiép
ciia GV va cac kiéu dung hanh dong trach cua GV dé hudng t6i dich cia cac hanh dong khéc.

Nhu vy, nghién ctiru ndy cua ching toi tiép tuc khai thac mach nghién ctiru vé hanh dong tréach
ciia GV trong nhitng tinh hudng hoc sinh (HS) mac 16i nhung chu ¥ t6i kiéu trach truc tiép va khong
trang lap vai cac nghién ciu di trudc.

2. Noi dung nghién citu

2.1. Phuwong phap nghién ciru

Dé c6 khdi ngir liéu vé hanh dong trach, nghién ctru da st dung thu phap thu thap ngit liéu
nghién ctru. Ngir lidu vé hanh dong trach duoc thu thap tir 460 phat ngdn c6 chira hanh dong trach
ciia GV, duoc ching t6i tién hanh thu am véi sy dong y va tro gilp caa cac GV trong céc tiét hoc
(Toan, Li, Hoa, Vin, Str, Pia, Sinh, Cong nghé,...), cac gid sinh hoat va cac tinh huéng GV xir Ii HS
méc 13i tai 12 truong THCS va THPT & céc tinh Ha Noi, Hai Duong, Hung Yén cua Viét Nam. Ngit
lieu sau khi thu thap duoc g& bang va loc lay cac tinh hudng giao tiép co chira hanh dong trach. Tiép
theo thu phép thong ké dugc sir dung dé phan loai cac dang tréch truc tiép va trach gian tiép. Trong
qué trinh thao tac véi cac hanh dong trach truc tiép thi phuong phap phan tich dién ngén va phuong
phép miéu ta dugc st dung dé 1am rd nhitng tinh hudng xuat hién hanh dong trach.

2.2. Két qud nghién ciru
2.2.1. Quan niém vé hanh dgng trach

Khi nghién ciru vé hanh dong trach trong tiéng Viét, ching toi da xem xét va xay dung quan
niém vé hanh dong nay tir cic phuong dién: ngit nghia, ngit dung va tir goc d6 cua phép lich su. Theo
do, trdach la hanh déng bay t6 thai dé khdng bang 10ng ciia nguwoi ndi (viét tat 1a S) vé hanh déng A
ciia nguoi nghe (viét tat 1a H) khi nhdn thdy A khéng ding/ khong tot/ chuea théa dang va bat loil
khong tot cho H. Viéc bay té thdi dé cua S 1a muén H nhdn ra A bat loi/ khong tot dé sira déi/diéu
chinh/ khong lap lai trong twong lai. Pdy la hanh déng thé hién thai dé danh gia tiéu cuc cia S
hrong vao thé dién duong tinh cia H, dong thoi mong muon cia S ciing xdam pham dén thé dién am
tinh cia H. Do do, day la mot hanh dong de doa thé di¢n (Face Threatening Act - FTA).

Quan niém vé hanh dong trach 1a can clr gitip chung t6i xac dinh cac ndi ham va dic trung lién
quan cua hanh dong trach, trong dé c6 viéc nhan dién cac dau hiéu ngén ngir biéu thi hanh dong trach
truc tiép cua GV duoc trinh bay dudi day.
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2.2.2. Nhirng dau hiéu ngdn ngiz biéu thi hanh dong trach tryc tiép cua gido vién

Quan sat ngir lidu khao sét trong 460 phat ngdn trach ma GV sir dung dé phan hoéi dbi véi 15i
cuia HS ching toi nhan thay dang trach truc tiép it dugc str dung hon so véi trach gian tiép (trach truc
tiép xut hién 114 lan; trach gian tiép xuat hién 346 lan). Trong noi dung ménh dé (NDMB) trach
thuong chira mot s6 dau hiéu ngdn ngir ¢6 gia tri danh dau su hién dién hanh dong trach truc tiép cua
GV, dugc GV ua su dung, thuong lap di 13p lai sau day:

a. Str dung t6 hop tir c6 ¥ nghia nubi tiéc diéu gi d6 khong nén/khong dang da xay ra nhu: ddng
léInhé... phai; dang 1&/ddng nhé phdi... dé biéu thi su trach ca. Nhiing to hop tir nay xuat hién trong
NDMBD khi GV néu 16i cia HS. Vi du: (1) Va ddy la nhiing thao tac c6 thé néi la don gian nhdt, so
liroc nhdt déang nhé 1a cac em phdi qua thanh thao réi. Nhung ma dén gio ndy doc chia doc, tom tat
Chuea tém tdt duwoc.

Ngit canh dién ra loi néi ciia GV trong vi du (1) 1 tinh huéng GV goi HS tém tit phan bai hoc
dd dugc GV giao nhiém vu cho HS chuan bj & nha tir gio hoc trude. Nhung khi GV yéu cau thi ca
I6p m&i ¢6 mot HS thyc hién. To hop tir “ddng nhé ... phdi” xuat hién trong loi n6i caa GV thé hién
thai d6 khéng hai 1ong vé 16i khong dang c6 nay cua HS.

(2) Thay nghi la thir hai ddng nhé céi hdm dy thi phdi di som mét chiit ma mang chia khéa di chit ;.

Vi vi du (2) thi GV lai to thai @6 khong hai 1ong khi mot HS gitr chia khda ma cira phong thuc
hanh cua 16p (tir budi hoc hém trudec ma I6p vé mudn), lai di hoc mudn va khong mang theo chia
khéa ma cira phong hoc nén lam gian doan viéc vao hoc cua 16p khéc. T6 hop tir “ddng nhé... phdi”
thé hién y trach moc HS da dé tinh hudng khdng mong muén xay ra.

b. Sir dung cac tir/cum ti/td hop tir biéu thi su tréch cir nhu: sao ma, 1am sao ma, ... hoic su kho
hiéu trugc 161 khong dang c6 ctia HS nhur: sao lgi, sao khéng/sao lai...khéng, ... trong NDMD tréach.
Vi du: (3) Khi ¢6 doc cau héi thi ngoi ¢ dudi n6i chuyén, cueoi dia, lam sao ma nghe dwoc cau hoi.

Tinh huéng trong vi du (3) 1a mot HS khéng tap trung nghe giang va chi y ti cau hoi GV dua
ra, dan dén khong tra o1 duoc cau hoi lién quan téi ndi dung bai hoc. Cum tir 1am sao ma xuat hién
trong NDMB trach nhan vao thai do trach ci cia GV dbi véi 15i ma HS méc phai.

(4) Sao lgi van thé. Em nhiéu vi pham thé ha em!

O vi du (4), ngit canh dién ra tinh hudng 1a gio sinh hoat 16p, GV dang diém lai nhitng 15i cua
ting HS trong 16p. Truong hop em HS xuat hién trong phat ngén nay di HS nhiéu lan méc 13i, tai
dién tir tuan truéc ma chua stra d6i. Loi ndi cua GV chira cum tir “Sao lgi” trong tinh hudng nay thé
hién thai do khong hai 1ong trugc tinh trang khdng chiu thay doi tinh trang méc 16i ma nguoc lai cir
tiép tuc tai din cac vi pham caa HS.

¢. Str dung céc tir phit dinh khéng, chira di kém véi cac phu tir lai, van, con, ... biéu thi tinh trang
tiép dién ciia hanh dong dugc coi 12 18i ciia HS (lgi khdng, van khéng, con chua,...) dé nhan vao 16i
ctia HS néu trong phan NDMBD. Vi du: (5) Pd ¢ hai bai trén bang roi ma con chuwa chép vao v, (6)
Co6 sach lai khdng mo ra.

Trong vi du (5), GV chira bai tap ghi I&n bang va yéu cau HS ghi bai chita vao vo. GV quan sat
thidy mot HS khong ghi chép nén di hoi HS chép bai vao vé chua. Khi HS xac nhan chua chép bai
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vao vo thi GV thuc hién ph‘ét ngdn trén. Cum tir “con chua” khong chi cé tac dung néu bat 16i chua
chép bai caa HS, ma con thé hién thai d6 khdng hai 1ong cua GV vai 151 do.

Tinh hubng & vi du (6) GV dang yéu cau HS ma séch giéo khoa. GV thidy mot HS khdng thuc
hién theo yéu cau thi hoi HS c6 sach gido khoa khong, HS cho biét c6 sach. Cum tir “lai khong”
trong 10i ndi cia GV c6 tac dung néu bat 16i cua HS (khdng 1am theo yéu cau caa GV), dong thoi thé
hién thai ¢6 khong hai long caa GV vé 15i nay caa HS.

d. Sir dung cac phu tir biéu dat trang thai tiép din, lap lai nhu: lgi, van/van con, van khéng...
trong NDMBD trach dé khang dinh 15i cua HS. Vi du: (7) Pdy, dén lop 12 réi, tir 1op 10 d@én gio 16p
12 van khdng ¢ van con céi t4t ngai trong 16p van phai lam gi.

Ngit canh GV phét ra loi néi trong vi du (7) 1a mot HS trong I6p tir 16p 10, téi 1op 12 cu lién tiép
mac 18i ngdi trong I6p hay hi hody nghich gi @6 mot minh. Cac phu tir vdn khdng, van con, van khéng
chi nhin manh vao tinh trang méc 13i ciia HS ma con thé hién thai d6 danh gia khong hai long cua GV.

Trong vi du (8) Lai bdt dau rao rao, rao rao réi 1a 16i n6i cua GV dbi vai ca l16p khi 16p tiép tuc
mat trat tu (trudc d6 da vai 1an GV dung lai d@é nhiac nho HS vé tinh trang mat trat ty). Phu tir lgi
trong vi du ndy mot mat nhan vao tinh trang mat trat ty tai dién cua ca 16p, mot mit thé hién thai do
khong hai 1ong cua GV d6i véi 16i nay cua ca 1op.

e. Sir dung cac tir/cum tir: thé, thé ma truéc NDMD trach dé nhan manh thai do trach cir.

Céc tinh hudng trong vi du (9) va (10) duéi day 1a trudc d6 GV giao bai vé nha nhung HS di
khong thuc hién, khi GV yéu cau tra 1oi ndi dung lién quan dén bai da giao thi HS khong lam duoc
va quén chua 1am: (9) Thé ma gio nady van chua doc.

(10) GV1: M. Mén Sinh em ¢4 biét mdn Sinh khdng? Biét 6n tdp chita dé cuong khéng?

HS1: C6 a.

GV2: Thé ma quén.

Trong truong hop & muc ndy, cum tir Thé ma... (thé ma quén, thé ma chira lam, thé ma con ngoi
noi chuyén, thé ma con binh chdn nhir vai, ...) ciing c6 thé dugc xem la mot kiéu ngit doan ¢ gia tri
danh dau hanh dong tréch trong tiéng Viét noi chung va hanh dong trach cua GV noi riéng.

f. Str dung dang két cdu cau hoi chira cac tir/cap tir nhu: Tai sao/Sao... thé/nhilha?, Thé
sao/Sao... khéng...? dé thé hién thai do khong hai long vé I8i cua HS. Dién dat cach khéc thi dang
két cAu cau hoi chira cac cap tir trén c6 thé dugc xem la dau hiéu hinh thirc ciia hanh déng trach cua
GV néi riéng va hanh dong trach trong tiéng Viét néi chung.

(11) Sao ldan nao em ciing hong xe thé?

Hay céc vi du (12), (13) duéi day ciing c6 thé dugc coi 1a hanh dong trach truc dién cia GV.

(12) Tai sao ci phai d@é cd nhdc vé vin dé néi chuyén thé nho?

(13) Nim ban nay nha. Thiz nhdt nay, cho dé cwong va chira réi, cdc con nhin diém cad lop c6
nhitng ban dwoc 9 rat cao. Thé sao minh khong hoc diroc?
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g. Néu 15i cia HS mot cach tryuc dién

Ngoai cac ddu hiéu ngdn ngit da néu & trén thi GV con thuc hién hanh dong trach bang cach néu
15i cuia HS mét cach truc dién. Vi du, khi GV yéu cau HS chira bai tap nhung HS khéng 1am duoc do
chwa nim duoc kién thirc bai cii, hoic HS néi tuc ngay trong gio hoc, GV di thé hién thai do khong
hai long bang cach néi thang vao cac 16i nay. Tuy nhién, can cin cir vao cac ngir canh giao tiép cu
thé va ngir diéu cua GV dé nhan dién theo cach nay: (14) Cac em vi phgm thé nay nira lop roi ddy
nay; (15) Poc dé bai phdi dinh hinh ngay trong dau ding cai gi che.

Nhiing dau hiéu ngén ngir dé nhan dién hanh dong trach tryc tiép cia GV ma chung toi da chi
ra trén day can phai duoc dat trong nhiing ngit canh giao tiép cu thé, ddng thoi cin ctr vao ngir diéu
ctia nguoi str dung dé c6 duoc nhan dién chinh xac.

3. Thao luan

Thir nhét, nghién ciru vé& hanh dong trach truc tiép trong 11 ndi ciia GV & bai viét ndy kham pha
mot khia canh méi vé hanh dong trach trong tiéng Viét ma nghién ctru cua cic tac gia di trude nhu:
Ding Thi Mai Hong [7], Phan Thi Viét Anh [1], Margutti [13], Nguyén Thu Hanh [5], [6], [12] chwa
dé cap t6i. Cac dau hiéu ngdn ngir biéu thi hanh dong trach dé cap trén ddy 1a nhitng phuong thirc
biéu dat hanh dong trach truc tiép cua tiéng Viét dugec GV ua dung.

Thir hai, theo 1i thuyét hanh dong ngdn ngir thi cac hanh dong ngdn ngit khi thyc hién & dang
tryc tiép s& c6 dang biéu thirc ngdn hanh twdng minh gém cac thanh t6: S + V + H + PC (trong d6: S
(speaker) 1a cha thé phat hanh dong, V (verb) 1a dong tir ngdn hanh, H (hearer) 1a d4i twong tiép nhan
hanh dong, va PC (propositional content) 1 noi dung ménh d¢&). Tuy nhién, v6i hanh dong trach thi
dong tir ngdn hanh trach hiém khi xuat hién trong biéu thirc ngén hanh twdng minh, tic dang trach
truc tiép. Theo théng ké cua ching t6i khi nghién ctu khéi ngit liéu vé hanh dong trach tir cac ngudn
phat khac nhau thi dong tir ngdn hanh trach chi xuat hién 4 1an va dwoc ngudi noi st dung mot cach
cd y rat rd rang. Vi vay, néu xét vé mat Ii luan thi két qua nghién ciu trong bai béo nay gop phan lam
trong minh mot sé kiéu nhan dién hanh dong trach truc tiép qua cac ddu hién ngdn ngit wa dung.
Dién dat cach khéc thi cac dau hién ngdn ngir ¢6 gia tri trong duong danh diu hanh dong trach duoc
chi ra trong bai bao c¢6 ¥ nghia vé mat Ii luan, gip nhan dién mot hanh dong ngdn ngit tiéng Viét, ma
“duong bién” ctia nd chua that rd rang - hanh dong trdch, mot cach tuong minh.

Thir ba, vé mat ang dung, nhiing két qua nghién ctru duoc chi ra trén day c6 thé duoc st dung
trong giao tiép. Cu thé, ciing trong nghién ctiru cua ching tdi vé hanh dong trach gian tiép [6], ching
t6i nhan thiy S (trong d6 c6 ca GV) ¢6 xu hudng sir dung mot sé6 hanh dong ngdn ngir tiéu cyuc co
muc do de doa thé dién cua H manh hon hanh dong trach, dé thuc hién hanh dong trach gian tiép
nhu: ché, mang, phé phan, ché giéu, mia mai... Vi vay, nhiing céch sir dung hanh dong trach truc tiép
duogc chi ra trong nghién ctiru ndy c6 thé st dung thay thé cho nhitng cach sir dung hanh dong trach
gian tiép (théng qua cac hanh dong ché, mdng, phé phan, ché giéu, mia mai...). Piéu nay dic biét
thiét thyc trong méi trudng su pham, méi trudng ma & dé doi hoi 1oi néi cia GV can phai duoc can
nhic giam toi thiéu su xic pham toi HS.
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