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Abstract: Among types of correspondence, refusal letter is a difficult type to write due to its high face-
threatening nature, so writing refusal letters politely to maintain relationships is an essential skill. The article
analyzes politeness elements in 100 English refusal letters written by native people and Vietnamese people to
investigage how politeness strategies (based on the politeness theory of Brown and Levinson, 1987) are used in
the moves and steps of the refusal letter. Research results show that politeness factors are used in highest
quantities in Move 2 “Refusal”, and that there are not remarkable differences between the English refusal letters
written by native speakers and by Vietnamese people.
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1. Dt van dé

Trong kinh doanh, thu tin thwong mai ¢6 vai trd rat quan trong trong viéc truyén dat théng tin giira céc
doanh nghiép/ to chiic. Trong nhiéu loai thu tin duoc thuc hién trong qua trinh giao dich (thu chao hang,
thu yéu cAu, thu phan nan, thu tur chdi, thu moi. . .), thu tur chdi 13 mot loai thu kho viét do né c6 tinh de doa
thé dién rat cao, d& gay dut gay quan hé. Tir chai duoc dinh nghia 13 viéc “khdng chiu nhan cai dugc danh
cho hodc duoc yéu cau” [3, tr.1072]. Theo tac gia Nguyén Phwong Chi [1, tr.49], hiéu qua cua viéc “tir
chéi” 1a khong dé xay ra mét hanh dong nao dé trong twong lai, hay néi cach khéc la sé khong xay ra diéu
ma loi yéu cau, dé nghi, moi... da dé xuat. Trong nhiéu nén van hoa, cach néi “khdng” nhu thé ndo tham
chi con quan trong hon ban than théng tin. Viéc tir chdi, von da mang sin ban chat gay kho chiu, that vong
cho ngudi nhan vi di nguoc lai nhu cau thé dién cua ca nguoi viét va ngudi nhan, can duoc dién dat mot
céch lich sy, it x(ic pham nhit c6 thé, tranh gay anh huong tiéu cuc dén hinh anh caa doanh nghiép. Bé nhan
manh vai trd cua lich sy khi dua ra 1oi tir chdi, Baugh khang dinh: “nguyén tic dau tién cua viéc viét thu tir
chéi 1 lich sy trude va tir chdi sau” [7].

Bai viét nay tién hanh phan tich cac yéu t4 lich su (YTLS) ¢6 trong 50 buc thu tir chéi bang tiéng Anh
do ngudi Anh/My viét (thu AM) va 50 buc thu tir chdi do ngudi Viét Nam viét (thu AV) dugc thu thap
trong qué trinh giao dich tai cac cong ty, doanh nghiép tai Viét Nam. Cac chién luoc lich sy (CLLS) trong
mo hinh cua Brown & Levinson [9], bao goém cac chién lugc lich sy duong tinh va 4m tinh, duoc sir dung
dé phan tich cac YTLS duoc sir dung trong thu tir chéi. Lich su duong tinh huéng toi viéc tao 1ap cam giac
doan két giita nguoi noi va ngudi nghe, nhan manh viéc ddi xir voi ddi tac giao tiép nhu 13 mot thanh vién
cung nhodm, mot nguoi ban, ¢o gang giam thiéu khoang céach véi ngu’m d6 bang viéc thé hién sy than thién.
Yule néu khai niém sau vé lich sy duong tinh: “Mot hanh dong gitr gin thé dién ¢ lién quan dén lich su duong
tinh ¢6 xu hudng to ra than tinh; nd nhin manh rang ca hai nguoi déu mong muén cling mot diéu, va rang ho
co cling mot muc dich” [15, tr.62]. C6 15 CLLS duong tinh, trong do6 céc chién luoc duogc st dung nhiéu
nhét trong thu tur chéi bao gom: Dey dén ngwoi nghe, Khen ngoi, Ting cuong suw hieng thii cho nguwoi nghe,
Tim kiém sir d‘ong tinh, Tranh bat dong Hita hen, T6 ra lac quan, Néu li do, Trao tang cho ngwol nhan.
Tréi vai lich sy ducmg tinh, lich sy &m tinh theo thuyét lich sy cua Brown & Levinson [9] ¢6 chiic ning
nguoc lai, lam gia tang khodng cach xa hoi gitta nhitng nguoi dbi thoai. Chlen lugc lich sy am tinh thé hién
rang ngudi noi ton trong thé dién &m tinh cia ngudi nghe, va khdng mudn can thiép vao quyen tu do hanh
dong cua ngudi nghe. C6 10 CLLS am tinh, trong d6 cac CLLS &m tinh dugc su dung nhiéu trong thu tir
chéi bao gom: Sir dung cdc phuong tién rao dén, Bay 16 sy ton trong, Xin 161, Tranh nhdc téi nguoi viét va
nguoi nhdn, N6i ré nguoi viét chiu on nguwoi nhan. Ching t6i sir dung mé hinh va tén goi ba phan cia thu
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tir chéi theo dé xuat cua Baresova [6] trong nghién ciru nay:

(1) Chuan bi cho viéc tir chdi (Preparation for the rejection) > (2) Tir chéi (actual rejection) = (3)
Bu dép (some remedy)

Bai viét xem xét s6 lugng cac CLLS duoc sir dung trong tirng phan va timg budc cua thu tir chdi dé
tir d6 tim ra nhitng diém tuong dong va khac biét trong viéc thé hién tinh lich sy trong cac phan cia thu tir
chéi do ngudi ban ngit va ngudi Viét Nam viét.

2. Tinh lich sy thé hién trong thwr tir chéi do nguoi ban ngir va nguoi Viét viét

Theo Bang 1 du6i day, ciu trdc cua thu tir chbi bao gébm ba phan I6n (ki hiéu 1a P) va cac budc nho
(ky hiéu 1a B); cac phan duoc danh sb 1a P1 - P3, cac budc duge danh sé 1a B2 - B12. Ngon ngir thé hién
c4c CLLS am tinh va dwong tinh duoc st dung da dang tai cac budc va cac phan cuaa thu tir chéi. Buge 1
Chao hai va budc 13 Két thir ciia thu tin thwong mai hau hét déu tuan theo quy tic chung, khdng thé hién
céc CLLS lich sy theo Ii thuyét ciia Brown & Levinson [9], do d6 khong duoc dua vao nghién ciru.

Bang 1. Bang téng hop cac YTLS trong cdc budc cia thu tir choi

Thu AM Thu AV
Cac Chic buréc S6 thur S6 YTLS S6 thur S6 YTLS
phan ¢6 buéc nay tai buéc nay ¢6 bwéc nay tai buéc nay
SL TB SL TB SL TB SL TB
P1: B2. Xay dung thién cam 30 06 27 0,54 27 0,54 47 0,94
C_huén BSL Diém tich cyuc cia ngudi 13 0,26 34 0,68 18 0,36 42 0,84
bicho | nhan
vigc tir | B4. Néu tinh huéng 36 0,72 117 2,34 30 0,60 87 1,74
chéi Téng sb 79 1,58 178 3,56 75 1,50 176 3,52
B5. Néu Ii do tir chéi 47 0,94 211 4,22 27 0,54 120 2,40
Pp- B6. Dua ra tir choi 41 0,76 120 | 2,40 34 0,70 11 2,22
To B7. Pua bing ching 10 0,2 36 0,72 22 0,44 60 1,20
chéi B8. Xin 15i, xin thdng cam 19 0,38 33 0,66 19 0,38 35 0,70
Tbng sb 117 | 2,28 400 8,0 102 2,06 326 6,52
B9. Phuong 4n thay thé 24 0,48 89 1,78 28 0,56 94 1,88
P3: B10. Thém théng tin/yéu cau 28 0,56 125 | 2,50 17 0,34 60 1,20
Bu B11. Néu phuong thirc lién hé 5 0,10 22 0,44 7 0,14 19 0,38
dip B12. X4y dung thién cam 32 0,64 105 | 2,10 40 0,80 116 2,32
Téng sb 89 1,78 341 6,82 92 1,84 289 5,78
Téng cong 285 | 5,64 919 | 18,38 | 269 5,40 791 | 15,82

Bang 1 cho thdy, trong ba phan cia thu tir chéi thi phan P2 “Tir chéi” chira nhiéu cac YTLS nhat (400
yéu to trong thu AM, 326 trong thu AV), tiép theo la phan P3 “Bu dap” (341 trong thu AM, 289 trong thu
AV), sau d6 la phan P1 “Chuan bi” (178 trong thu AM, 176 trong thu AV). Tuy khong chira nhiéu cac
YTLS béng hai phan sau, nhung phan P1 “Chuan bj cho viéc tur chéi” ¢6 vai tro rat quan trong trong thu tir
chéi, do day 1a phan dan dit ngudi nhan dén thdng tin xau. Trong phan P1, budc Néu tinh hudng 1a budc
dang chi y nhat véi 117 YTLS trong thu AM, 87 trong thu AV. Phan P2 “Tir chbi”, 1 phan mang noi dung
chinh, dugc thuc hién véi tan suét 16n nhat, va chira nhiéu YTLS nhét. Trong phan P2, buéc Néu Ii do tr
choi (thw AM: 211, thu AV: 120) va Pua ra tir chéi (thu AM: 120, thu AV: 111) 1a hai budc quan trong nht.
Tai phan P3 “Bu dip, tao thién cam”, nguoi viét cd gang bu dap sy ton thuong gay ra cho ngudi nhan, va tao
hinh anh tich cuc trong mét nguoi nhan. Budc Xay thién cam cudi thir 13 bude ndi bat nhét trong phan P3.

2.1. Poi chiéu lich sw trong phan “Chudn bj cho viéc tir chéi”

Trong phan m& dau thu tir chdi, da sé ngudi viét ban ngir va nguoi Viét déu bit dau bang cac CLLS
xay dung thién cam dau thu, néu diém tich cuc ciia nguoi nhan hodc néu tinh huéng nhim tao khéng khi d&
chiu cho nguoi nhan thu.

Trong sach day viét thu ciia minh, Bovee [8, tr.202] goi phan “Chuan bi cho viéc tir chbi” 1a buffer
(tim dém) va cho rang: “tiét 16 théng tin xau vai sy tir té va lich sy 1a mot viéc dang lam” [5, tr.202]. Trong
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mot cudn séch day cach viét thu khac, Wolf & Kuiper [14, tr.190] giai thich: “néu thdng tin Xéu dugc dua
ngay dau thu cua ban, ngudi nghe hodc nguoi doc cua ban c6 theé khdng nhén ra phan con lai cua nhiing gi
ban ndi va cé,thé khéng tha thir cho ban vi su thiéu théng cam cuaa ban. Ngu,(‘)ri nhan co thé sé phén ung tiéu
cuc Véi sy that vong va véi ban”. Mot 161 gidi thich gitip cho nguoi nhan tiep nhan thong tin xau mot cach
tir tir, va do do co the gidm bét ¢l soc do tin xau dua lai. Viéc khong co budc dém cho ¢l soc ¢d the khien
birc thu mang vé khac nghiét khong can thiét, va sy khac nghiét nay c6 thé pha hay thién cam.

i bé viét phén P1 “Chuén bi cho viéc tir chéi”, nguai viét két hop nhiéu CLLS véi nhau, ca duong tinh
lan 4m tinh, dé viragtao bau khﬁng khi dé chiu vira to su ton trong véi ngujyi nhan. Theo Bovee [8, tr.ZQZ],
mot buffer/ s chuan b; tot can ¢0 loi cam on nguéi nhan da quan tam den doanh nghiép cta minh, dong
thoi néu rd rang nguﬁyi viet da xem xét ki yéu cau ctia nguoi nhan, khen ngoi ho, hodc cho ho thay nguoi
viet hieu dugc nhu cau cua ho. Pay chinh x4c 1a nhitng gi phan mo dau cua cac bue thu tir choi trong khoi
ngir liu cua chung t6i da thé hién. Céc CLLS hay st dung 4] phan P1 bao gdbm céc chién lugc &m tinh NGi rd
nguoi viét chiu on nguroi nhdn, Bay t6 sir ton trong va cac chlen luoc duong tinh Tim kiém su dong tinh, Péy
dén nguoi nhdn, Khen ngoi, Tranh bat dong. Sau day 1a mot sé CLLS duoc sir dung trong phan mo dau cua
thu tir choi.

a. CLLS Néi 6 nguoi viét chju on nguwoi nhan

Nhiéu birc thu tir chdi trong khoi ngit liéu bat dau voi CLLS Noi ro nguoi viét chju on nguoi nhan.
DPay la chién lugc dugc st dung kha nhiéu, dat mic trung binh hon 1,0 trén méi thu tir choi. Vi du:

(1) Warmest greetings from Muong Thanh Hospitality and thank you for choosing Muong Thanh
Hotel for your up-coming vacation./ L&i chao nong nhiét nhat tir Khach san Muong Thanh va cam on 6ng
da chon khéach san Mudong Thanh cho ky nghi sap toi.

b. CLLS Tim kiém su dong tinh va Dé y dén nguoi nhdn

Ngoai chién lugc cim on ngudi nhan da quan tam giri yéu cau, trong cau mo dau, ngudi viét con hay
xac nhan viéc da nhan dugc yéu cau cua ho (chién lugc Tim kiem sy dong tinh) va da suy nghi, cAn nhac vé
yéu cau d6 (chién lugc Pé y dén nhu cau ciia nguoi nhdn), vi du:

(2) We received your request to change the dates of your reservation./ Chung t6i da nhén dwgc yéu
cau cua 6ng vé viéc thay doi ngay dit chd.

(3) I have carefully read your letter about the problem of the product that our company sent to you
yesterday./ Toi da doc ki thw ciia 6ng vé van dé cua san phém ma cong ty chdng i giri cho dng ngay hém qua.

Do ngudi viét dé cap viéc ngudi nhan da giri yéu cau cho minh (chién luge Tim kiém sw dong tinh)
ngay tir cAu m& dau, nén ngudi nhan sé hiéu ngay van dé dang dugc ban toi la van dé gi. Nhleu ngudi viét
con thé hién su dé y dén nguoi nhdn bang cach nhan manh rang nguoi viét da doc ki yéu cau ctia ngudi
nhan va hiéu nhimng mong muon cua ho. Cac chién lwoc Tim kiém sw d‘ong tinh va Pé y dén nguot nhan
thuong duoc su dung két hop v6i nhau, xuét hién trong khoang 40-60% so thu tir chdi. Bleu nay thé hién
rang ca hai nhom nguoi viét déu quan tim déng ké den viéc néu tinh hudng vdi céc chi tiét cu thé, va déu
thé hién sy tran trong viéc nguoi nhan di giri thu yéu cau.

C. CLLS Khen ngoi
Mot CLLS khéc ciing gitip tao duoc thién cam ¢ phan mg dau cua thu tir chdi 1a CLLS Khen ngoi,
hanh d6ng khen ngoi ngudi nhan & mot khia canh nao do:

(4) | was very impressed by your company’s outlook and goals./ TOi rit 4n twgng vé trién vong va
muc ti€u clia quy cong ty.

(5) I'm sure that your first-hand experience and in-depth knowledge would be wonderful to our HCM
office./ Téi chac chan rang nhitng kinh nghiém true tiép va kién thirc chuyén siu cia ban sé rat tuyét voi
cho van phong HCM cua chung toi.

Hanh dong khen ngoi nay s& ngay lap tc théa min nhu ciu thé dién duong tinh ctia nguoi nhéan
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(muén dugc tan duong, cong nhén diém tich cuc). Tuy I}hién, viéc khen ngoi cﬁn, duogc st dung mot cach
than trong trong thu tir choi, boi vi ngay sau d6 nguoi viet da phai dua ra 101 tir ch6i v6i ngudi nhan. Trong
ca hai vi du (4) va (5), nguoi viet khong tir choi nguc‘yilnhzfm vi ban than nguoi nhin khong tot ma vi cac 1i
do khach quan khac. Chang han, ¢ vi du (4), nguoi viet tir choi khong gia nhap cong ti ciia nguoi nhén vi
da quyet dinh tham gia mét cong ti khac phu hop hon v6i dinh huéng nghe nghiép va ki nang cia minh.
Con ¢ vi du (5), nguoi nhan bi tir choi viée di€u chuyén sang van phong H6 Chi Minh vi van phong d6 da
¢6 du nguoi roi.

d. CLLS Bay to su tén trong

Khé gibng véi viéc khen ngoi & chién lugc Khen ngoi (lich s duong tinh), khi duoc lam vei khoang cach
I6n hon va sy ton trong rd nét hon, ngudi Viét sir dung chién lugc Bay to su ton trong (lich sw am tinh), vi du:

(6) I am absolutely honored to receive an invitation to become a member of your prestigious
Association./ T6i vé cung vinh dw khi nhan duoc l6i moi tre thanh thanh vién cho Hiép hoi uy tin cta 6ng.

Van la sy khen ngoi, mudn 1am hai long nhu ciu dugc cong nhan ciia nguoi nhan nhu trong chién lrge
Khen ngoi, nhung ¢ day khoang cach giira nguoi viet va nguoi nhan da duoc day ra xa hon do nguoi viet
tw ha minh (absolutely honored/ vo cung vinh du, my pleasure/ rat han hanh) dong thoi nang tam cua nguoi
nhan (your prestigious Association/ Hiép hdi uy tin cua ong). Tuy nhién, cling giong nhu chién Iugc Khen
ngoi, chién lugc Bay té si ton trong cling can dugc sir dung mot cach than trong dé tranh mau thuan véi
viéc tir chéi sap dién ra.

e. CLLS Tréanh bdr dong

_Doi khi, viéc khen ngoi hay bay to su ton trong la budc ma dau tich cuc dé viéc chuyén sang thong
tin xau dwoc thuan loi hon (CLLS Tranh bat dong). Tuy tan suat xuat hién khdng nhicu, chién lugc Tranh
bat dong thuc sy tao dau an boi nd ¢ kha nang lam mem hoa 16i tir choi, khien 161 tir choi de chap nhan
hon. Trong thu tir choi, chién lugc Tranh bar dong thuong bat dau bang viéc khen ngoi nguoi nhan ¢ mot
khia canh nao d6 (thé hién bai chién luoc Khen ngoi hay Bay to si ton trong), tiép theo 12 mot lién tir twong
phan (However/ but - tuy nhién/ nhung), ri sau d6 14 thong tin xau, vi du:

(7) We should very much like to take advantage of this offer but unfortunately do not have the funds
available at present./ Chling tdi rit muén tan dung wu dii nay nhung tiéc 12 hién tai khéng c6 du tai chinh.

Nhin chung, hau hét cac thw AM va AV déu thuc hién phan “Chuan bi cho viéc tir chdi” theo céach
nay hay cach khac, véi mic trung binh 18n t&i 1,5 trong mdi thu; chi c6 rét it thu bat diu ngay véi théng tin
Xau. Tong s6 lan thuc hién phan P1 ¢ thu AM va AV kha twong d6ng nhau, va sé lan thuc hién timg budc
tai P1 ciing khong chénh léch nhiéu gitra hai khéi liéu. Ca hai nhom thur déu sir dung nhiéu CLLS duong
tinh va &m tinh két hop véi nhau nham thé hién sy quan tim dén ngudi nhan, cong nhan diém tich cuc ¢
ngudi nhan nhu Pé y dén nguwoi nhdn, Khen ngei, Tim kiém sw dong tinh, Cam on, Bay té sw ton trong,
Tranh bdt dong. Vé tong thé, thu AM va thu AV sir dung cac YTLS tuong duong nhau tai phan P1 (178
S0 voi 176 yéu td).

2.2. Péi chiéu lich s trong phan “Tir chéi”

Tur chéi ¢ tinh chat de doa thé dién rat cao, do d6 dé thuc hién hanh dong nay, ngudi viét thuong phai thuc
hién mot chudi hanh dong bao gém rao don, thé hién sy mién cudng, bu dip, xin 15i va giai thich (Levinson, [9]).
Thu tir chdi thuong két hop nhiéu CLLS khéc nhau nham khién 1oi tir chdi duoc rao don ki cang nhat, lyc ngon
trung duoc giam nhe nhat, tranh viéc xtc pham ngudi nhan thu. Tac gia Tran Chi Mai [2] ciing khang dinh: do
dac tinh de doa thé dién rat ty nhién nén hanh dong tir chdi thuong dwoc ngudi noéi diéu chinh bang nhiing mdi
quan hé va céch thirc khac nhau & cac cong dong ¢ nén vin hoa khac nhau. Loi tir chdi thudng rat té nhi, doi
khi kh6 c6 thé nhan dién ra dugc. Dé tranh de doa thé dién, duy tri cudc hdi thoai, chi thé phat ngdn tir chéi
thuong lya chon hinh thirc mém déo, linh hoat trong sir dung ngdn ngit dé nai 1oi tir choi.

Trong thu tir chéi, phan dua ra 1oi tir chdi va giai thich (néu Ii do) cho viéc tir chdi 1a phan trung tam
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cua toan bo vin ban. Budc Néu Ii do va budc Pua ra tir choi ludn di kém voi nhau, thuong xuyén thay doi vi
tri cho nhau trong thu tir chéi, ttrc 14 buéc Néu Ii do ¢6 thé dung trude hodc dimg sau budc Pua ra tir chai.
Viéc phan tich hai budc nay ciing nhau ciing gitip tim hiéu viéc wa thich tinh truc tiép hay gian tiép trong thé
hién loi tir chdi cia ngudi ban ngit va nguoi Viét.

2.2.1. Tinh tryc tiép va gian tiép trong loi tir chdi

Trong luan &n ciia minh vé déi chiéu thu tir chdi bang tiéng Anh do ngudi ban ngit va ngudi Nhat viét,
Baresova néu rd: 1oi tir chéi cd thé dugc chia thanh 1oi tir chdi dugc didn dat truc tiép hay gian tiép; 10i giai
thich ciing c6 thé chia thanh 1oi giai thich truc tiép hay gian tiép [6, tr.88]. Loi tir chdi hay giai thich truc
tlep néu thang vdn dé va dién dat y rd rang, trong khi do, 1oi tur chéi va giai thich gian tiép khdng dién dat
van dé mgt cach thang than ma chi ham y rang ngudi viét tir chdi thuc hién yéu cau da duoc dua ra.

Sau day la mQt‘SO vi du V& viéc tir chol va giai thich 10i tir chbi cho mot yéu cau xin viéc va mot loi
moi lam viéc tir nguon ngir liéu cua bai viét.
Bdng 2. Minh hoa ve loi tir choi va gidi thich tryc tiep va gian tiep

Tir chdi yéu ciu xin viéc Tir chdi loi moi 1am vige
Tir chéi | regret to advise you that your application has | | feel sorry that | have to refuse this great opportunity
truc tiép been unsuccessful on this occasion./ Téi rit | to work with you./ Toi rat liy lam tiéc khi phai tir chdi
tiéc phai thdng béo ring yéu cu xin viéc caa | co hoi tuyét voi cong tac ciing quy cong ty.
ban da khong thanh cong trong dip nay.
Tir choi Unfortunately, the position has already been | I have decided to accept a similar position with another
gian tiép filled. / That khdng may, vi tri nay da tim dwoc | company./ Téi da quyét dinh chip nhén vi tr twong tu &
ngudi rdi. mot cong ty khéc.
Giai thich (Your) Qualifications do not meet the entry | Recently, | am quite busy with my job at the company./
truc tiép requirements./ Bang cép cua ban chwa dap ing | Gén déy, t6i kha ban ron véi cong viéc tai cong ty (nén
dugc cac yéu ciu dau vao cua ching toi. khong thé cong tac véi dng dugc).
Giai thich I have to tell you that there are several strong | | believe this position (with another company) will better
gian tiép candidates for this position./ T6i phai n6i rang | fit my research interests and my future goals./ T6i tin
dd c6 vai ung cir vién rat manh cho vi tri ndy. | rang vi tri ndy (& mot cong ty khéc) s& phu hop véi s¢
thich nghién cau va muc tiéu tuong lai cta t6i hon.

Bang 3 dudi dy thé hién tinh truc tiép va gian tiép duoc sir dung trong 1o tir chéi cua thu tir chdi.
Bang 3. Tinh truc tiép va gian tiép trong céch tir choi trong thie tir choi

Céch thiic tir chdi Thu tir chéi AM Thu tir chbi AV
1. Tir chéi ngay cau dau thu 6 (12%) ) 3 (6%) )

» - NI Tinh tryuc tiép cao: Tinh tryc tiép cao:
2. Chi tir chéi (Khéng k ai thich 1 (2% ~ 2 (4% '

C 1tu'c oi ( 'ong em giai thicl )’ (2%) 31 (62%) (4%) 24 (48%)

3. Tt chdi truc tiép + giai thich truc tiép 24 (48%) 19 (38%)
4. Tix chdi tryc tiép + giai thich gian tiép 4 (8%) Tinh tryc tiép trung 3 (6%) Tinh tryc tiép trung
5. Tur chéi gian tiép + giai thich tryc tiép 4 (8%) binh: 8 (16%) 3 (6%) binh: 6 (12%)
6. Tir chéi gidn tiép + giai thich gidn tiép | 2 (4%) Tinh gian tiép cao: 4 (8%) Tinh gian tiép cao:
7. Chi giai thich (khdng cé tir chéi) 9 (18%) 11 (22%) 16 (32%) 20 (40%)
Téng céng 50 50

Tai Bang 3, cac cach thirc cang ¢ dau danh sach cang thé hién tinh tryuc tiép 16 hon (cach 1, 2, 3), va
vi vy tinh lich s kém hon so vai cac cach thic gian tiép ¢ cudi danh séch (cach 6, 7); cach 4, 5 thé hién
tinh tryc tiép trung binh. Theo d6, viéc tir chdi ngay cau dau tién (cach 1) khi ngudi nhan chua dugc chuan
bi gi cho théng tin xau duoc coi la thé hién tinh truc tiép rd nét nhat, dé gay séc nhat, can tranh sir dung
trong thu tir chdi. Viéc chi dua ra 10i tir chdi ma khong néu 1én Ii do (céch 2), va viéc dua ra mot cach truc
tiép & ca i tir chéi va 1oi giai thich (cach 3) ciing déu thé hién tinh tryc tiép cao trong viéc tir chdi. Nguoc
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lai, viéc nguoi nhan chi néu Ii do ma tranh khong noi truc tiép y tir chéi (cach 7), hay cach dién dat 1o tir
choi va loi giai thich theo cach gian tiép (cach 6) dugc coi la nhirng cach tir chdi nhe nhang, lich su hon ca.

Bang két qua 3 cho thiy dbi véi ca hai nhom ngudi viét, cach tir chdi duoc ra ding nhét la céch tir chdi
va gidi thich déu truc tiep (Anh/My 24 lan, chiem 48%; Vi¢t 19 lan, chiem 38%), ¢ I€ béi vi nguoi viet muon
dien dat rd rang, dut khoat thong tin tir choi dé tranh gay hieu nham, hay tao hi vong v6 ich ¢ nguoi nhan. Tuy
vay, cach tur choi pho bien thir 2 ¢ cd nguoi ban ngir va nguoi Viét lai la cach noi ham y - chi dua ra 1i do tir
choi ma khéng co bat cur o1 tir choi nao (AM 18%, AV 32%), nham tranh gay ton thuong cho nguoi nhan.

Nhu vy, két qua cho thiy ngudi ban ngit va chudng tinh tryc tiép khi dua ra tir chéi (62%), trong khi
do6 nguoi Viét du van va thich the hién 16i tr choi tryc tiep hon (48%), mot s6 lugng gan tuong duong lai
lua chon cach noi gian ti€p (40%). Co the ket luan rang, sy ua chudng tinh tryc tiep trong 1oi tir choi cua
nguoi ban nglr cao hon nguai Viét, con sy wa chudng tinh gidn tiép trong loi tir choi cua ngudi Viét lai cao
hon nguoi ban ngir.

2.2.2. Lich su tai cdc buéc trong phan “Tir choi”

Két qua phan tich cho thiy, phan P2 “Tir chdi” su dung hau het la cac CLLS am tinh. Két qua nay
cling trung véi nhan dinh cua mot sb nha nghién cau vé thu tin cho rang lich sy &m tinh xuét hién chu dao
tai phan cét 16i/ gitra cua thu, con lich sy duong tinh chi sir dung nhidu ¢ phan dau va cudi thu (Abarca [4],
Pilegaard [13]). Sau day la mot s6 CLLS thudng dwoc sir dung trong phan P2 “Tir chdi”

a. CLLS Néu li do

CLLS Néu li do la chién lugc dién hinh tai 2 buéc Néu Ii do tir choi va Pua bang ching. Theo mot
s6 nha nghién ctu, vi du Jansen & Janssen [10], AlAfnan [5], chién luge Néu i do 1a chién lugc thude loai
khéng thé thiéu dwoc (indispensible strategies), trong khi cac chién lugc con lai thudc loai gia tang quan hé
xd hoi (social accelerators), tic 1a chi nham xay dung hodc duy tri quan h¢ t6t dep v6i nguoi nhan. Trong
thu tir chdi, chién lugc nay déc biét quan trong vi no gitip ngudi viét thuyét phuc nguoi nhan rang quyét
dinh nay 1a “hop Ii, cong bang va logic™ [8, tr.203]. Day la CLLS quan trong nhét trong toan by cac CLLS
duong tinh. Trong vi du sau day vé CLLS Néu Ii do, nguoi viét sir dung két hop nhiéu phuong tién rao dén
khéac nhau:

(8) I have attached a copy of our refund policy for your review. This would also have been printed out
on the back of your receipt. As you can see in point 4, we are not able to offer refunds on software that has
been opened if you do not have the original receipt./ Toi da dinh kém mot ban sao ve chinh sach hoan tra
cua chung t61 dé 6ng xem xet. Chinh sach nay cling da duoc in ra ¢ mat sau cua bién lai cua 6ng. Nhw co
thé thay & diém 4, ching t6i khong thé hoan tién cho phan mém da dugc mé néu 6ng khong c6 bién nhan goc.

CLLS Néu Ii do xuét hién ti 97 lan, dat muc trung binh 1,94 trong thu AM, nhiéu hon t6i 1,49 1an so
véi trong thu AV (65 1an, trung binh 1,3). Bicu d6 cho thay rang, trong moi lan xuat hién, nguoi viet c6 the
néu ra hon 1 Ii do cho viéc tir choi. Nguoi ban ngit rat quan tam toi viéc néu i do tir choi, va trén thuc te,
ho ciing diél} dat li do tir chdi ki ludng hon, rao don nhicu hon nguoi \(iét Nam, vi vay, luong YTLS st
dung tai chién lwgc nay cta ho nhiéu hon dang ké so vdi trong thu tir chdi chia nguoi Viét.

b. CLLS Tranh nhdc t6i nguoi viét va nguoi nhan

~ Trong vi du (9) sau day, c4u tric vo nhan xung it is very difficult (rat kho dé giam gia) dugc sir dung
dé tranh viét cum we cannot discount (chung t6i khong thé giam gia).

(9) As this is just the second time you are requesting a cooperation with us, it is very difficult to discount
substantially on the 100-kg sacks./ Vi day méi 1a lan thir hai ong yéu cau hop tic voi ching t6i, nén rat khé
dé giam gia dang ké cho loai bao tai 100 kg.

Trong mot s6 thu khac, nguoi viét chon cach dién dag cau bi dong dé tranh hoan toan viéc st dung cac
dai tir nhan xung. RO rang, viéc tranh khong tryc ti€p nhac tdi nguoi vi€t va nguoi nhan trong cac cau tir
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chéi hay néu Ii do nhu vay giup cho nguoi viét khong bi 16 dién 1a ngudi truc tiép dwa ra 10 tir chbi, dong
thoi tranh cho ngudi nhan khong phai nhan thdng tin xau mét cach tryc dién.

c. CLLS Xin 1i -

Trong khéi ngit liéu caa ching tdi khong c6 mot 1a thu tir chdi ndo ma & d6 1oi tir chdi duoc dua ra
don doc, truc dién va khong kém bat ki phuong tién giam nhe nao. Tét ca cac i tir chéi, du dugc dwara &
vi tri d& thdy nhat, c6 nguy co gdy mat thé dién nhat (ngay ciu diu tién) déu duoc rao don ki ludng véi
nhiéu cic phuong tién rao don khac nhau. Hau hét cac 10i tir chdi trong thu déu di kém vai 1oi xin 161 dudi
hinh thirc nay hay hinh thirc khéc: 1 am sorry/ 1 apologize (Toi xin 15i), | regret that (T6i rat lay lam tiéc),
Unfortunately (bang tiéc 13), | am afraid (T6i e rang). Theo Brown & Levinson [9, tr.187], bang cach xin
I0| khi phai thuc hién mot hanh dong de doa thé dién, nguoi Viét c6 thé “biéu 16 su Ngap ngung ve viéc lam
t6n thuong thé dién &m tinh ctia ngudi nhan, va qua d6, dén b cho sy vi pham d6.” Vé ban chat, xin 13i la
hanh dong de doa thé dién cua nguoi viét nhung lai gitr thé dién cho nguoi nhan.

Bang 4. C4c cau trlc cau tir choi

Céc cdu tric ngdn ngir thé hién loi tir choi

Céc ciu tric cau tir chbi Vi du The AM | Thue AV
1. We regret/ (10) We regret to inform you that we are unable to issue a visa 13 8
regretful/ regretfully | to you at this time./ Chlng t6i rat tiéc phai thong bao la ching (26%) (16%)

t6i khdng thé cip visa cho dng tai thoi diém nay.
(11) Sadly I have to say that our company cannot meet that 1 2

2. | have to/ must

say/ inform you requirement./ That dang budn khi i phai noi ring cong ty | (2%) (4%)
Tir that chiing t6i khdng thé dap ing yéu ciu do.
chéi 3.I'm sorry that/ T | (12) We are sorry to say we (_:oul_d not find your daughter's 5 6
truc apologize skates./ Chlng t6i rat tiec phféu noi rang chang t6i khdng the (10%) (12%)
ti é'p tim thay giay truot ciia con gai éng.
4. Unfortunately (13) Unfortunately, | cannot come to your meeting on June 8 5
16th./ That khong may, ti khéng thé dén cudc hop cua quy |  (16%) (10%)

cdng ty vao ngay 16 thang 6.
(14) Because of our limited human force, we are not able to 8 6

supply the amount the time you need./ Do nhan lyc han ché, (16%) (12%)
chiing t6i khdng thé giao sb hang vao thoi gian dng cén.
(15) ... we do not have a requirement to extend to work with 6 7

5. Because... , we
cannot/ are not
able to...

Tir chéi gian tiép further agents at this time./ Ching ti khong cé nhu cau mé (12%) (14%)
rong hop tac véi cc dai If khac tai thoi diém nay.
Téng céng 41 34
(82%) | (68%)

Céc ciu tric 1, 2, 3, 4 trong Bang 4 déu 1a céc cach bay to xin 15i khac nhau (CLLS Xin 1i). Trong
khi cau triic v6i | am sorry/ | apologize (Toi xin 18i) thé hign rd y xin 16i, céc cau tric voi | regret (Toi rat
tiéc), I have to (T6i phai), Unfortunately (That dang tiéc 13) bay t6 su mién cudng, nudi tiéc khi phai théng
bao tin xau toi nguoi nhan. Cac cau trdc regret, have to, sorry va unfortunately thuc chat 1a mot dang
phuong tién rao don, béo higu trude cho nguoi nhan vé tin xau, déng vai tro nhu “budc dém cho cu soc”
(Lesikar [11, tr.169]), sau d6 bao gio cling 1a ménh dé chinh mang thong tin Xau, thuong duoc dién dat v6i
cac cau trdc cannot, could not, not be able (khong thé) dung dé dién dat su khéng cd kha nang thuc hién
yéu ciu do ngudi nhan dua ra.

d. CLLS Si dung cdc phurong tién rao don

H& trg déc luc cho viéc xin 16i va tir chéi la chién luoc Sir dung cac phuong tién rdo dén. Chiém t6i
gan mot nira tong cac YTLS trong thur tir chdi, 47,55% trong thu AM va 46,65% trong thu AV, CLLS Si
dung cac phuong tién rao dén khong chi chiém vi tri s6 1 trong tat ca cac CLLS am tinh ma con la s 1
trong toan bo hé théng CLLS duoc sir dung trong thu tir chdi. Didu do rat d& hiéu boi vi hanh dong tir chdi
¢d tinh chat de doa thé dién rat 16n va dé gay mat long, do d6 nguai viét can dén sy hd tro ciia nhiéu phuong
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tién rao don nham che chin va giam bot hre ngon trung do hanh déng nay gay ra.

(16) Unfortunately, we do not have any stock of this microwave at the moment, therefore, we cannot
send the manual to you this time./ That khong may, hién tai chiing toi khong con trong kho loai 10 vi séng
nay, do do, chung t6i khong thé giri hudng dan cho ban vao IUc nay.

Trong vi du (16), trang tir unfortunately (that khong may) duoc sir dung dé chuan bi cho ngudi doc
tiép nhan mot thdng tin xau. Ngoai ra, trang tir this time, at the moment (llc nay, tai thoi diém nay) c6 kha
nang xoa diu su ton thuong ciia ngudi nhan vi {trang tr nay cho thay 1oi tir chdi chi cd hiéu hrc vao lan nay,
va nhu vay, ngudi nhan 6 thé cé co hoi vao lan sau.

e. CLLS Néi ham y

Mot s6 thu tir chéi khi thye hién hanh dong tir chdi khong dién dat 10 tir chdi, du dudi dang tryc tiép
hay gian tiép, ma chi néu Ii do khong thé thuc hién hay chap nhan yéu cau ciia ngudi nhan, va qua d6 ham
¥ tir chéi.

(16) Thanks so much for thinking of me, but I'm not in the market for any new advertising networks at
this time./ Cam on rat nhiéu vi dd nghi dén t6i, nhung t6i khéng xem xét bat ky mang quang cdo maéi nao
vao lic nay.

Nhin chung, trong phan P2 “Tur chéi”, hai buéc quan trong nhat tai phan P2 trong ca 2 nhom thu 1a
Néu Ii do tir choi/ Néu bang chitng va Pua ra tir chéi; trong d6, hau hét cac thu déu cé 1oi giai thich cho
viéc tir chdi. Ca hai nhém qudc tich déu sir dung két hop nhiéu cac phwong tién rao don véi nhau khi giai
thich 1i do va khi tir chbi nham che chin, dan dit thong tin x4u, tranh viéc dién dat qua truc tiép, va thé hién
su mién cudng cua ban than khi phai tir chéi. Tuy vay, ciing c6 mot sé diém khac biét trong phan P2 giita
hai nhém thu. Nguoi ban ngit ua chudng tinh truc tiép trong viéc dua ra 10i tir chdi hon ngudi Viét, trong
khi ngudi Viét co ti 1& dua 10 tir chdi gian tiép 16n hon nguoi ban ngi.

2.3. Péi chiéu lich sw trong phan “Bu dip”

Mic du chi 13 nhitng phan phu tro di sau hanh dong chinh tir choi, nhung phan “Bu dap” ¢6 vai trd rat 16n
trong viéc thé hién tinh lich sy va duy tri quan hé véi ngudi nhan, bi vi ching bu dip cho nhing t6n thuong do
101 tir chdi dua ra, do d6 ciing 1a phan khong nén thiéu khi viét thu tir chdi. Thuc té phan tich cho thay khdng
c6 thur nao trong khéi ngr lidu két thiic ngay sau 10 tir chéi. Hay néi cach khéc, ngudi viét thu tir chéi, bang
cach nay hay cach khac, ludn thé hién thién chi ctia minh hodc it nhat xoa diu ton thuong da gay ra. Nhu
vdy, “tam dém cho cu sbc” (tr cua Lesikar [11, tr.169]) khong chi can thiét trudce khi loi tir chdi duge dua
ra (chuan bi tinh than chotin Xau), ma sau 19i tir chdi ciing rat quan trong (bu dap cho ton thuong). Viée “bu dap”
duoc thyc hién chi yéu & hai budc: Goi ¥ phirong dn thay thé, bii ddip va Xay dung thién cam cudi thu.

Bud6e Goi y phuong dn thay thé, b dap 1a bude nén co khi viét thu tir chdi. Mic du khong thé dap
tmg duoc yéu cau ciia ngudi nhan, ngudi viét van c6 thé goi y mot vai phuong an dé gitp d& ngudi nhén
va chi ra phuong an d6 ciing kha thi hodc phit hgp voi hoan canh cia nguoi nhan, ¢6 thé gitp ich cho ngudi
nhén trong tuong lai. Trong budc nay, CLLS hita hen thi thoang dugc st dung.

a. CLLS hira hen

Trong mdt s6 thu tir chdi xin viéc, nha tuyén dung co thé goi N rang ho so clia ngudi nhan s¢ dugce
Iiru lai trong mot thdi han nhét dinh, va s& dugc xem xét ciing cac hd so khac khi cong ti ngudi viét tuyén
dung cho moét vi tri khac phu hop, vi du:

(17) We will retain your resume in our files to review for future openings. In the events of an
appropriate available position, we will not hesitate to contact you./ Ching t6i s& giir lai so yeu li lich cua
ban trong ho so dé xem xét cho céc lan tuyén dung sau. Néu cé vi tri thich hgp, ching téi s& khéng ngan
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ngai lién hé véi ban.

Tai budc Xay ding thién cam cudi thie, ngudi viét thudng trao ting loi chic tot dep toi nguoi nhan, hi
vong nguoi nhan sé van duy tri quan hé t6t dep v6i minh, trong doi su hop tac Ian sau, hay cam on nguoi
nhan mot lan nira da viét thu cho minh. Tai budc nay, nguoi viét thuong sir dung céc chién lugc Trao tang,
T6 ra lac quan, N6i ré nguoi viét chju on nguwoi nhan.

b. CLLS Néi ré ngueoi Viét chju on nguwoi nhan, Trao tang, Té ra lac quan

Viéc thuc hién buéc Xay dung thi¢n cam cuoi thir nham glup tam trang cua nguoi nhén tré nén can
bang hon, giam bat sy khé chiu do tin xau mang lai, tao nén céi két nhe nhang hon véi niém hi vong va
thién chi. Tai budc nay, nguoi viét thuong khong chi sir dung mot CLLS nhat dinh ma thuong két hop céc
CLLS véi nhau dé xay dung thién cam. Trong vi du sau, ngudi viét két hop chién luoc Trao tang, Té ra lac
quan, va Néi ré nguoi viét chiu on ngueoi nhan.

(18) 1 once again thank you for your kind consideration to my candidacy and | wish your company
all the best for its future endeavours. Hope to be associated with your company in future./ Tdi mét lan nira
cam on dng di quan tim dén don xin viéc cua toi va téi chdc quy cong ti nhitng diéu tét dep nhat cho
nhitng nd luc trong trong lai. Hy vong s& duoc hop tac voi quy cong ti trong tirong lai.

CLLS Trao tgng cho nguoi nhan thuong xuat hién dudi dang mot 1oi chic tét dep danh cho ngudi
nhan, dugc dién dat véi dong tur wish (chuc), ching han chuc ho s& gap thuan loi trong tuong lai, chuc ho
som giai quyét dugc van dé. Chién lugc T ra lac quan cling hay dugc st dung dé thé hién hi vong cho
nhitng lan hop tac trong twong lai gitta ngudi viét va nguoi nhan. Ngoai ra, chién lugc Néi ré nguoi viét
chiu on nguoi nhan cling dugc thuc hién kha thuong xuyén.

Nhin chung, tit ca cac thu AM va AV déu thuc hién phan “Bu dép” theo cach nay hay cach khéc,
khong c6 thu nao két thic ngay sau khi tir chdi. Tai phan P3, ngudi ban ngir va ngudi Viét Nam quan tam
nhét dén budc Goi y phuong dn thay thé va Xay dung thién cam cudi thir. Ca ngudi viét thu ban ngir va
Viét Nam déu sir dung dan xen cac YTLS duong tinh va 4m tinh dé vira can bang lai tinh than cho ngudi
nhan, vira thé hién su ton trong ddi voi ngudi nhan. Tuy vy, c6 mot s6 diém khéc biét nhét dinh tai phan
P3 trong thu tir chdi ctia nguoi viét ban ngit va nguoi viét Viét Nam. Vé mit ciu trac thu, su khac biét thé
hién rd nhat 1a & chd ngudi ban ngit rat chi trong dén phan Thém thdng tin/ yéu cdu véi s6 1an thyc hign va
s6 YTLS gan gap doi muc sir dung ciia ngudi Viét. Trong khi d6, ngudi Viét ludn thé hién sy quan tdm hon
dén ban than ngudi nhan, nén thuc hién budc Xay dung thién cam cusi thur voi tan suét Ion hon va s6 YTLS
nhiéu hon. V& mat sir dung cac YTLS thi vé tong thé, ngudi ban ngit sir dung s6 YTLS tai phan P3 nhiéu
hon 1,18 1an so v6i ngudi Viét.

3. Thao luan va két luan

Bai viét da miéu ta va doi chiéu tinh lich sy trong 100 buc thu tir chdi bang tiéng Anh cia nguoi ban
ngir va nguoi Vit ¢ hai khia canh: ket cau thu tir choi (gom cac phan va buéc) va viee sur dung cac CLLS
Xuat hién tai cac phan va bud6c nay.

Vé mat két cau thie, ca ngudi ban ngir va nguoi Viét déu thuc hién chat ché cau tric 3 phan duoc
khuyén dung trong thu tir chdi gdm phan 1 - chuan bi tinh than cho ngudi nghe va dan dan dat ho t6i thong
tin x4u, tranh cho ho nhan thng tin xiu mot cach dot ngot; phan 2 - dwa ra tir chdi kém véi giai thich cu
thé If do khong thé thuc hién yéu cau, va phan 3 - goi ¥ phuong an dén ba, néu thién chi hop tac lan sau va
gtri loi chic téi nguai nhan.

Vé mat sir dung cac CLLS, c6 mot sé diém khac biét trong viéc thé hién lich sy trong thu tir chdi gitra
hai nhém quéc tich, néi bat nhat 1a viéc ua chudng tinh tryuc tiép rd rang trong viéc dwa 10i tir chdi ciia nguoi
ban ngi, trong khi ngudi Viét Nam, bén canh viéc ndi tir chéi tryc tiép, ciing thé hién sy yéu thich kha Ién



22 | Ngon ngir s6 11 niim 2022

dbi v6i cach néi ham y va gién tiép khi tir chdi. Biém khéc biét thir hai 13, ngudi ban ngir coi trong tinh rd
rang, xéc dang ciia thong tin nén thyc hién viéc néu tinh huong va néu If do tir chdi rat can than, trong khi
do, nguoi Viét Nam quan tam nhiéu hon dén viéc xoa diu the dién bi ton thuong cuia nguoi nhan nén thuc
hién nhiéu cac chién lugc xay dung thien cam. Tuy vay, c6 rat nhiéu su trong dong trong viéc viét thu tir
chéi gitra hai nhém qu0c tich, vi du, mot sb chién lugc lich sy duoc thuc hién vai sé YTLS tuong duong
nhau, cach sir dung cac cau truc tir chdi twong dong nhau, va nhin tong thé, su khac biét & cac budc va cac
chién Iugc lich su 1a khdng 16n. Vi vay, c6 thé nhan xét ring, ngudi Viét Nam da viét thu tir chdi mot cach
khé hiéu qua nham tranh xung dot va d6 v quan hé.

Bai viét co thé 1a ngudn tham khao hitu ich cho cac doanh nghiép, nhan vién, giéo vién va sinh vién,
nhung ngudi quan tam tsi viec viét thu tin thuong mai tiéng Anh dé ho hiéu hon vé két cau caa thu tir chéi
va cach viét loai thu nay mot cach lich sy. Chung t6i hi vong rang nhirng két qua nghién ctiu cua dé tai s&
gop phan nang cao nhan thic vé tinh lich sy trong thur tin, va phét trién kha nang viét thu tin thwong mai
bang tiéng Anh cua nguoi Viét Nam.
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