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Abtract: Although the word OK is widely used throughout the world, there are differences in
its functions depending on the culture of each society and language. The research results, based on
surveys of several Viethamese and Thai works, show that in Vietnamese and Thai, OK means
consent which reflects personality, that is, both Thai and Viethamese people often indicate their
agreement and acceptance with interlocutor’s statement rather than expressing disagreement or
criticism. However, in English, this word has two special roles: asserting one’s viewpoint and
concluding a conversation, that are not commonly used in conversation because it is considered
impolite. Moreover, English speakers do not employ OK repeatedly like Thai speakers while Thai
people prefer to use OK repeatedly to show speaker’s enthusiasm.
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1. Mé dau

Hién nay, nhiéu ngén ngi trén thé gisi cd nhiéu tir duoc coi 1a ngoai lai, da sé ching
duogc du nhap tir tiéng Anh, mot ngdn ngit dang ngay cang co sic anh huong manh mé téi cac
ngbn ngir khéc trén thé gioi, trong d6 bao gdbm ca tiéng Thai va tiéng Viét. OK hoic okay vén
la mot tir rat théng dung trong tiéng Anh nhung hién nay né da len 16i va c6 mat & nhiéu ngén
ngir khac nhau. Mic di tir nay duoc hop thanh tir cac chir cai déu duoc viét hoa va phat &m
riéng biét nhung theo nglr dung hoc, OK gilr MOt vai tro dang ké trong cac ngon ngr va co mot
chat khéc biét tuy theo tirng ngdn ngir. Bai viét nay da khao sat théng qua mot s tac pham ca
tiéng Viét 1an tiéng Thai nhu: Wutthichamnong Weena [10] va Pham Van Tinh [3]. Tuy tiéng
Viét, tiéng Thai va cac ngdn ngit ving Pong Nam A dugc coi 12 tiéu biéu cho loai hinh ngon
ngit don 1ap (isolating language) trong khi tiéng Anh 1a ngén ngi loai hinh hoa két (flexional
language) nhung chiic nang cua tir OK trong ba ngdn ngir déu cé dic diém giéng va khac
nhau. Ngoai ra, chirc ning cua tir OK trong tiéng Viét va tiéng Thai - hai ngbn ngit duoc coi
la thudc cing loai hinh don l4p ciing khéng c6 dic diém giéng nhau hoan toan. Su vay muon
tr OK cua tiéng Viét va tiéng Thai di gy ra su thay d6i hoic su bién d6i ngdn ngir
(linguistic variation) néi chung va churc nang cua tur OK noi riéng. Dén toc 1a mét trong
nhitng nhan t6 x4 hai khién cho viéc sir dung ngdn ngit ciia con ngudi khéc nhau (dan theo [9]).

2. Suw ra doi caa tir OK

C6 rét nhiéu gia thiét vé sy xuat hién va nguon gdc ciia tir nay. Theo Ai Nhi [1], OK xuat
phat tir mot thanh ngit cua cac thur tiéng Scotland och aye c6 nghia la dugc, nhét tr; tiéng Hy
Lap ola kala c6 nghia 1a no6 tét day; tiéng Choctaw oke, okeh. Tt ca déu mang ¥ nghia la t6t
dep va dong y. Theo Pham Vin Tinh [3] va Hai Khanh [2], OK bt ngudn tir tiéng Anh ma
trong quéa kha tir ndy timg 1a chit viét tit cua oll korrect, mot cach doc trat di cua all correct

*Tro | GS.TS., Khoa Khoa hoc Nhan vin, Truong Pai hoc Ramkhamhaeng, Thai Lan.
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nhung ngdy nay khong con duoc xem 13 mot tir viét tit nita. Theo lich sir ctia tir ndy, nhiéu
nam trudc khi cudc noi chién My (1861-1864), nhitng ngudi lam bao ¢ My cho rang viéc viét
sai chinh ta cia mot s6 tir s& mang tinh hai huéc. Tham chi, ca ¢6 Tong théng My Abraham
Lincoln ciing ung h¢ trao luu nay va timg gui thong diép voi nhiéu tir khéng theo chuén chinh
ta. Vao khoang nam 1839, tir oll korrect duoc viét ngan gon lai thanh O.K. va tré nén quen
thudc voi cac doe gia bao chi ¢ bo Bong My thoi bay gid. Tir ndy dd phd bién khip nudec My
khi gén 1ién vé6i chién dich tranh cir tong théng ctia img vién Martin Van Buren (1782-1862).

Mot trong nhitng muyc tiéu trong chién dich ctua Tong thdng thir tm cua My - Martin
Van Buren 14 6ng c6 thé thuc hién dugc nhitng thanh tyu twong tw nhu Tong thong tién
nhiém Andrew Jackson nhiéu nhit c6 thé. Andrew Jackson dugc biét dén vai biét danh old
hickory nén Buren chon Old Kinderhook, y chi noi 6ng sinh ra. Tir d6, O.K. (viét tit ciia Old
Kinderhook) tr& thanh biéu tuong cuia Andrew Jackson va slogan Vote for OK c¢6 nghia 1a
hay bé phiéu cho Old Kinderhook. Trong khi d6, canh truyén thong lai nhanh chong lién hé
giita biét danh ctia Buren véi tir O.K. 1a viét tit cua all correct.

Theo mot tai liéu, co lich st 1au doi ciing ¢6 nhic dén tir OK bat ngudn tir viéc Dang
Dan chu chdp nhan dua tir nay vao 1am khau hiéu trong suét thoi gian bau cir Téng théng
M3 nam 1840, ung ctr vién cua ho 1a tong thong Martin Van Buren, dng c6 biét danh 1a Old
Kinderhook, vén 14 cai tén duoc dit theo noi sinh cua 6ng & bang New York va nhimg ngudi
ung ho 6ng da thanh 1ap cau lac bo co tén la OK club.

Trong sudt nhitng nam 1930, gidi bao chi My viét all correct thanh orl korrket cd thé
giai thich cho cac chir cai dau cua tir OK. Gia thiét nay da duoc cac hoc gia danh tiéng cua
M3 x4c minh va ciing dugc dua ra trong nhiéu cudn tir dién, trong do6 c6 ca tir dién Oxford.
Ciing ¢6 gia thiét cho rang OK xuét hign trong ngon ngir Tay Phi dung dé dién dat mot tur c6
nghia 1a duoc, thuc sy 1a rat duoc. Ngoai ra, con cd mot gla thiét cho rang OK xuit hién vao
nam 1861. Khi do, nu6c My xay ra ndi chién, cudc chién kéo dai dén nam 1865, thoi tong
thdng Abraham Lincoln. Tong théng Lincoln yéu cau mdi budi tdi phai c6 mot ban bao cao
giri dén Nha Tring vé s nguoi thuong vong trong ngay, hém nao khong c6 ngudi chét thi
béo cao duoc ghi 1a OK, tuc 1a O killed ¢ nghia 1a khong c6 ngudi chét. Ciing co thé tir do,
OK ra doi va tro thanh tir ctira miéng dé chi sy hai long, dong Y, tan thanh, chap nhan.

N6i tom lai 14 chir OK l1an dau tién xuat hién vao niam 1839, trén t& Boston Morning Post va
day 1a tir viét tit ciia oll korrect va con 1a tiéng 16ng phd bién cua all correct (chinh xé4c) vao
thoi diém do6. Song dii ngudn gdc ciia n6 1a gi thi OK da trd thanh mot trong nhiing tir pho bién
nhét trén thé gidi va 1a mot trong nhimg tir ngoai lai dugc xuat khau thanh cong nhat ciia nudc My.

3. Chite niing ciia tir OK trong tiéng Anh

Tir OK hodc Okay da bt dau duoc sir dung rong rii & My tir giita thé ki XIX, chinh vi
vay ma ngudi ta da thong ké duoc 1a nudc My chinh la noi sir dung tir nay voi tan sb cao
nhat. Nhung khong riéng gi nudc My ma hau hét cac nudc khac trén gioi cling déu coi tir OK
la tir cira miéng trong giao tiép ca trong van noi 1an vin V1et Ngay nay, OK c6 thé duoc
ding nhu mot danh tir, dong tir, trang tir hay than tir trong tiéng Anh va dugc coi 1a ngdn ngit
khong chinh thirc.
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Bai nghién cau vé tir OK cua Gaines (2011) (dan theo [10]) da nghién ctu vai tro cuaa tir
OK theo ngir dung hoc. Bai nghién ciu nay cho biét, ngit diéu (intonation) 1a mot trong
nhitng yéu té quan trong gay ra tac dung khac nhau dén vai trd cua ching trong tiéng Anh.
Nguoi n6i mot phat ngdn nao dé bang ngir diéu binh thuong dé biéu thi sy chip nhan véi
ngudi doi thoai nhung c6 thé 1a sy chip nhan nhung chwa tan thanh cho phép lam mét hoat
dong nao do hoac chi Chép nhan diéu ma nguoi ddi thoai da noi trude do rdi sau do nguoi
nGi mai bat dau noi diéu minh mudn sau.

Hon nira, Gaines (2011) (dan theo [10]) con cho ring OK con la cong cu dé két thac hoi
thoai néu nguoi néi str dung ngir diéu cao cudi cau khang dinh (affirmative sentence) biéu
hién cau hoi (question tag). Ngudi néi c6 thé ding OK dé kiém tra xem nguoi dbi thoai con
theo ddi, ling nghe minh hogc hiéu y minh hay khong. OK khong nhiing dugc st dung dé
xin phép hoac xm y kién trong hoan canh nguol néi phat ngdn mot didu ma nguoi nghe
khong mong muén, ma n6 con duge ding dé lam chién lugc luan phién. N6i mot cach khac,
chién luoc luan phién giup cho minh duoc quyén dé phat ngbn véi cach sir dung OK dé két
thac hoi thoai va phat ngon tiép. Trong tiéng Anh, OK con duoc st dung trong khi tra loi cau
hoi diéu tra cua canh sat dé tir chbi c4o budc nhung hién twong nay it xuat hién.

Ngoai ra, con c6 cac bai nghién ctru so sanh tir OK véi cac tir khac nhu: mmhmm, so,
right, yeah, anyway (Guthrie, 1997; Othman, 2010; Querol - Julian & Bellés - Fortuno,
2010; Huddlestone & Fairhurst, 2013 - dan theo [10]). Nghién cau cua Guthrie (1997) cho
thiy OK trong tiéng Anh duoc sir dung dé biéu hién su nhan biét khi két thic cudc hoi thoai
hodc néu con phét ngon tiép theo, tir ndy s& dung dé lam dau hiéu nham bat ddu mot chu dé
mai. N6i mot cach khac, tr mmhmm biéu hién dé nhan biét 1a hoi thoai d6 chua két thic va
con c6 phét ngdn khac tiép theo. Con cach sir dung OK véi ngit diéu cao, Othman (2010) cho
biét 1a ngudi ndi dung OK dé kiém tra sy hiéu biét truéc khi két thic hoi thoai va d6 1a mot
tin hiéu ctia ngudi noi biéu hién 1a da sdn sang dé ndi sang chu dé khac. Nhung néu ding tir
right, n6 sé ding dé biéu hién viéc khang dinh noi dung cua nguoi ndi va nguoi nghe c6
chung hiéu biét. Hon nita, OK con duoc sir dung véi tir alright dé biéu hién 1a ngudi noi co y
dinh va sian sang phat ngon. Con tir yeah? dung dé kiém tra xem ngudi nghe c6 thé theo doi
ndi dung trong cudc hoi thoai hay khong. Di véi cac tir mmhmm, so, right, yeah, anyway da
néu trén, néu sir dung OK véi ngir diéu thap thi n6 s& xuat hién ¢ dau cau dé thu hat su chd y
tir nguoi nghe va né lién quan dén didu da néi trudc nhung mang nghia khac biét véi tir right
vén ding dé phat ngon dén diéu s& xay ra. Querol - Julian & Bellés - Fortuno (2010) d4
nghién ciu cac tir and, so, okay trong ngit canh budi trinh bay phat biéu tai hoi thao, két qua
nghién ctu cho rang cac tir ndy khong xuat hién vai tu cach 1a tir don ma ching s& xuét hién
chung vai cac tir and uh, um and so, and uh okay. Néu str dung ngit diéu cao, OK s& mang y
nghia biéu hién 1a nguoi ndi dang cb gang thu hat sy chi Y tir nguoi nghe cting nhu nguoi
trinh bay thuong ¢ cac phi ngdn ngit: budce 1én trudc, 10i vé sau, nhin vao mét véi nguoi nghe
va cur dong tay cung vai phat ngon OK.

Trong tiéng Anh kiéu Chau Phi, nghién ctru caa Huddlestone and Fairhurst (2013) (dan
theo [8]) cho thdy ngudi n6i chudng dung tir OK dé thu hit sy chd v tir nguoi nghe, khoi dau
hoi thoai, 1 tin hiéu két thdc hoi thoai va dé kiém tra xem nguoi nghe ¢6 hiéu loi minh néi
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hay khong. OK khong nhiing dugc str dung dé kéo dai thoi gian trong ngir canh ngudi noi
dang suy nghi vé diéu minh s& phéat ngdn ma con sir dung dé thich ang maot loi n0| thanh 1oi
noi c& nhan (introduce reported speech). Trong khi tir anyway dung dé két ndi gitra diéu
minh s& phat ngon vei diéu minh da phat ngon trude do thi day la mot chién luoc nham giai
quyét van dé khi nguoi noi khong thé tranh luan duoc voi nguoi ddi thoai cling nhu dé giir
thé dién cho ngudi ndi va khang dinh hoi thoai van dang tiép dién. Con tir shame 1a tir riéng
biét cua ngon nglr Anh Chau Phi vi n6 xuat hién nhiéu hon cac ngdn ngir ticng Anh khac. N6
duoc st dung nhu tir cham than, tir biéu hién cho thay nguoi n6i va nguoi nghe thugc ve
cung mét nhdm va con sir dung dé biéu hién sy buon ba hoac biéu hién tdm trang.

Theo Cambridge chtlonary [5], OK la tir/cum tir dugc s dung dé lien két, két n01 to
chirc va sap x¢p nhitng y tudng (discourse marker) nhu: su dong ¥ (agreeing); thay doi hoac
két thiic chi dé (changing topic or closmg a conversation); kiém tra si hiéu biét (checking
understandlng) Ngoal ra, OK con lam vai tro nhu tinh tir, trang tr, danh tr va than tr [5],
[7], [8] va duogc sir dung theo nhiéu y nghia nhu: 1) an toan, tt, thoai mai, trong trang thai
binh tinh hodc hanh phiic, vi du: Are you OK with that?; 2) duoc roi; chdp nhan dugc; mot
cach co thé chip nhan duogc, vi du: Is it OK'if I leave now?, Whatever you decide, it's okay
by me; 3) hop thoi trang, cao cép, vi du: In spite of the Ievelllng effect of package holidays,
skiing is still an okay sport; 4) dang tin cdy; thich hop, vi du: | had a chat with him today,
and he's all O.K.; 5) thich hop, dugc phép, vi du: See if you can find me a house down
there... That yeIIow house across from you would be O.K. Vi vdy, OK trong tiéng Anh c6 thé
chia thanh 13 vai tro nhu sau:

3.1. Biéu thi sw nhdn biét

OK duogc str dung dé phan hdi va thé hién rflng chung ta da hiéu, chép nhan hodc déng v
véi nhitng gi ai d6 dang ndi. Vi du nhu:

A: I'll see you at 5 in front of the library.

B: OK. See you later.

3.2. Biéu thj sw dong y

OK dugc sur dung dé biéu hién su déng tinh, dé)ng y, tan thanh, chép nhan. Vi du:

A: Is it OK for me to come to0?

B: OK, you are welcome.

3.3. Chuyén sang chii dé khdc

OK duoc sur dung dé thé hién rang chung ta dang chuyen sang chu dé hoic giai doan tro
chuyén méi. Didu nay thuong xay ra trong cac tinh hudng khi ngudi noi dwa ra huéng dan.
Vi du: Okay, let’s get into groups of four now.

3.4. Két thiic hoi thogi

OK ciing duoc sir dung dé danh dau su két thuc cua cudc trd chuyén, vi du nhu: right,
okay, take care of yourself. Bye.

3.5. Kiém tra sw hiéu biét

OK dugc su dung dé kiém tra su hiéu biét va thuong dat nd & vi tri cudi cau, vi du: |
said you can’t do that, OK?

3.6. Xin phép hodc xin y kién ciia ngwoi nghe
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OK dugc sir dung dé xin phép hodc xin y kién trong hoan canh ngudi ndi phat ngon mot
didu ma ngudi nghe khong mong mubn, vi du: I know it’s difficult to talk ... just nod or
shake your head. OK?

3.7. Dé lam chién lwgc ludn phién
OK dugc sur dung trong chlen lwgc luan phién dé minh dugc quyén dé phat ngdn va két

thiic hoi thoai va phat ngon tiép, vi du hoi thoai trong cudc hop: Okay, we have been discuss
for long time. Let’s get start the conclusion.

3.8. Tir chéi cdo budc

OK dugc sir dung trong khi tra 16 cau hoi diéu tra ciia canh sat dé tir chdi cao bugc
nhung hién tugng nay it xuat hién.

3.9. Biéu thi cé y dinh va sin sang phdt ngon

OK duoc str dung khi ngudi néi cé y dinh va san sang phat ngon, vi du: OK, I'm ready
to talk about our problem.

3.10. Thu hut sw chu y tir nguwoi nghe

OK ¢ thé mang y nghia biéu hién la ngudi noi dang cb gang thu hat sy cht y tr ngudi
nghe Néu OK dugc sir dung Vo1 ngir digu thap thi n6 s& xuat hién & dau cau dé thu hat sy

cha y tu nguol nghe va no lién quan dén didu di noi trudce. Vi du trong 16p hoc, ¢b giao phat
ngbn Okay, it’s time to present your homework. Are you ready?

3.11. Khéi dau héi thoai

OK duoc sir dung dé khoi dau hoi thoai, vi du: OK, we should go to the picnic today
because it’s very nice.

3.12. Kéo dai thoi gian

OK duoc st dung dé kéo dai thoi gian suy nghi vé didu minh mubn phat ngén, vi du:
OK ... | already have an idea for this project.

3.13. Thich vrng mgt loi néi thanh 1oi néi ca nhan

OK duoc sir dung dé thich tng mot loi n6i thanh 1oi néi ca nhan, vi du: OK ... I mean,
the process seems complicated. We should stop for a while.

4. Chire ning cua tir OK trong tiéng Viét

Theo Pham Vin Tinh [4], OK trong tiéng Viét duoc dung dé biéu thi sy dong tinh, dong
y hay su hai long tru6c mot van dé nao do. Noi chung, OK I§1 tur chu dao, mang nghia tép
thanh, chap nhén, tot, rat tot, 1a on, la duoc, cho qua dé chuyén sang viéc khac hodc la ket
thac hoi thoai. Vi vay, OK trong tieng Viét cé thé chia thanh sau vai tro nhu sau:

4.1. Két lugn

OK c6 thé dung dé két luan trong trudng hop hoi thoai da thuc hién mot thoi gian va
nguoi d6i thoai c6 y dinh két luan cho moi nguoi hiéu theo cling mot huéng.

A: Mai bgn B tan hoc may gio?

B: 5 gio toi.

A: Con ban C thé nao?

C: 5 ruai.
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A: OK! Thé mai chling ta gép nhau lic 6 gio toi di.

Trong truong hop ndy, OK duoc st dung dé két luan cuoc hoi thoai vé thoi gian hen gap
nhau. Ngoai ra, cac tir nhu “Thé thi, Nhu the, Nhu vay” ciling c6 thé sur dung thay the.

4.2. Danh gia

OK c6 thé mang nghia nhu tinh tir tuy,theo ting ngtr canh khé&c nhau, n6 khéng qhinh
Xac ve nghia nhung thuéng mang nghia la tot, 1a on, 1a duoc, la hop. Vi du: Ngay ca néu toi
phai chet, neu nd la danh cho ban, t6i ciing OK. T OK trong ciu nay mang nghia la duorc,
la chiu lam, 1a san sang; Hang dé t6i thay ciing OK, gia lai re. Tir OK trong cau nay mang
nghia vé chat luwong cua hang la no tot, nd hop vai gia ca. Hady xem xét thém vai tro nay cua
tur OK trong hai truong hop sau day.

A: Em mgc nhu vay, OK khong anh g?

B: OK lam roi em.

Trong truong hop trén, OK mang nghia 1a dep, 1a tét.

A: Chi méi nghe néi tin buon ciia gia dinh em, em OK khong?

B: Em OK chj @, cdm on chi nhiéu nhé.

Trong trudng hop trén, OK mang nghia 1a 6n, 12 ¢6 thé chap nhan duoc tin budn nay.

Tir OK la mét tinh tir, OK chu yéu c6 nghia la day da hoac chap nhan dugc, nhu mot su
twong phan véi xau. Tur nay cling 6 thé c6 nghia la thuong, binh thuong khi duoc su dung
trai nguoc voi tot. Vi du trong truong hop 6 mot nguoi di an hang va phat ngon.

Mon khoai tay chién gion tuyét voi, nhung banh mi thi ch/ OK.

Tu OK trong vi du trén mang nghia 1a chap nhan duoc hoic ¢ vi binh thuong, khong
ngon lam. OK con dong vai tro tuong tu nhu mot ’phé tir nhu trong vi du trong trudng hop
hai nguoi ban di truot tuyét sau: O, lan dau truot tuyéet ma ban duroe nhu vay 1a OK lam do!.

Tu OK trong vi du trén mang nghia la gioi.

4.3. Biéu thi sw déng tinh, dong y, tan thanh, chdp nhdn

~ OK xut hign bang cau tra loi hodc cau hoi dé bicu thi sy dong tinh, dong y, tan thanh,
chap nhan. Vi du trong truong hop A di mua quan ao ¢ quén cua B.

A: Em mgc thu céi &o nay duoc khong chi?

B: OK em, em cu mdc di.

Trong trudng hop néu trén, OK biéu thi sy dong y ciia chii quan 1a ¢ thé mac thir 40 duoc.

A: Chj da sap xép cong viéc sao cho phli hop véi kha nang ciia méi nguoi, 1am viéc nay
em thay OK khong?

B: OK ch;i q.

Trong truong hop néu trén, OK biéu thi sy chap nhan y kién cua B ddi véi A.

Vi du trong trudng hop B dd dén choi nha A tir sang dén tdi.

A: Minh rdt vui vi hém nay cdu da dén choi!

B: U, minh cing thé.
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A: Khi nao ranh thi lai dén nha minh choi nita nhé.

B: OK, minh vé ddy. Tam biét cd nha.

Trong trudng hop néu trén, OK biéu thi su chip nhan loi mai cua A d6i véi B.

4.4. Biéu thj sw hiéu biét

OK c6 thé dung dé biéu thi su hiéu biét ciia ngudi n6i, vi du trong cudc hoc & mot cdng
ty, sau khi nhan vién (A) trinh bay mot du an mei va hoi sép (B), d¢ khang dinh la nguoi
nghe da hiéu, sép da phat ngon rang: OK, tbi hiéu roi hoac mot truong hop khac sau day:

A: Céc ban da hiéu thui tuc cdng viéc cua ngdy mai chuwa?

B: OK, ciing khong co gi phuc tap ca.

Trong trudng hop néu trén, OK dung dé biéu thi mirc d6 hiéu biét cua ngudi nghe.

4.5. Chuyén sang cha dé khac

OK ¢6 thé dung dé bicu thj rang ngudi noi ¢6 y dinh chuyen sang chi dé khéc vi cudc
hdi thoai dang thuc hi¢n qgé déi‘hoéc chua ket luan dugc dieu gi. Vidu mot cugce hop da kéo
dai lién tuc trong 1 tiéng dong ho nhung moi ngudi van chua dua ra duoc ket luan gi nén 6ng
giam doc ben noi: OK, toi ¢ y kien the nay. Ching ta nén moi ca anh Nam tham gia cugc
hop v‘|’ anh ay la nguoi chiu trach nhi¢m vigc nay. Hoac mot truong hgp khac ¢ mot cong ty,
A muon gap B nhung B dang c6 khach nén bao A cho ¢ ngoai. Sau khi khach ra khoi phong,
B lai quay sang lam viéc khac va khong cht y dén A.

A: OK, ti vao duwocC chua?

B: OK, duwoc roi. Xin 16i vi dé khién anh cho qué 1au.

Trong truong hop néu trén, OK cua A dung dé chuyén sang chuyén cua minh. Con OK
ctia B dung dé biéu thi sy dong ¥ dé A vao phong ngay thoi diém do.

4.6. Két thac hgi thoai

OK trong vai tro nay Xuat hién khi nguoi n6i mudn két thic hdi thoai va thuong c6 mot
loi néi khéq tiép theo tir OK. Virdu trong cudc thoa thuan mua ban dat, ngudi mua da mac ca
nhiéu lan roi va nguoi ban muoén két thac hoi thoai nén néi rang “OK, nhu the nay a. TOi sé
giam gia cac cho cac anh chi @ nhung chung ta phai lam hop dong trong tuan nay a”.

Ngoai ra, n6 ciing c6 thé mang nghia 1a dong ¥ khi né dwoc st dung nhu mét danh tu
(Ong chua da chap nhan mua) hoic, thém thdng tuc, nhu mot dong tir (Ong chu OK mua). Tu
OK con la mot dau hiéu thao luan linh hoat hodc la mot myc chuyen tlep, no ciing co thé
duoc su dung véi giong di¢u phu hop dé to ra nghi ngo hodc dé tim kiém xac nhan: Chang
han nhu: OK? (giong cao & cudi cau) hoic c6 én khdng?.

5. Chire ning caa tir OK trong tiéng Thai

Tir OK c6 nhiéu bién thé trong tiéng Thai nhu cac tu: Te o/, n /kh,e:/, Towr /0:s€:/ ootn /0:
khe:/, ozin /2 kMe:/, 15 /KMre:/, ezins /2 K're:/. Bai viét nay sé dua trén két qua nghién ctru cia
Wuthchamnong Weena [10] phan tich tir OK theo ba quy luat cua Guthrie, 1997; Othman,
2010; Querol-Julian & Bellés-Fortuno, 2010; Huddlestone & Fairhurst, 2013. Ching la 'y
dinh cua sy luan phién trong hoi thoai, ngir canh, phi ngon ngit nhu gat dau, khudn mat, giao
tiep bang mat va ngir diéu.
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Hién nay hién tuong sur dung OK cua ngudi Thai tré nén rat thdng dung. DU mot ngudi
Thé}i khong biét tieng Anh nhung ho van biét cach sfr”dung OK nhu mot tir thdng dung trong
nhiéu nglr canh khac nhau theo van hoa Thai Lan. Chang han nhu:

A: Ngay mai cdu co di lam khong?

B: Co chut.

A: OK, khong ¢ gi ddu. Té chi héi thé thoi.

B: OK.

OK ciia A 1am vai tro dé két thic hoi thoai, con OK cua B 1am vai tro chap nhan cau tra
16i. OK xuat hién trong giao tiép hang ngay néj chung va cé nhiéu vai tro khac nhau trong
ngtr dung hoc noéi riéng. Nghia cia OK trong moi ngit canh tuy theo y dinh cta ngudi noi va
cach danh gia cua nguoi nghe theo goc nghin cua hanh vi ngon ngir (speech acts). Vi vay,
OK duoc su dung vo cUng’thc“)ng dung v§1 rong réi véi nhiéu nglr nghia khac nhau tuy theo
tirng ngtr canh. OK trong tiéng Thai c6 thé chia thanh 11 vai tro nhu sau:

5.1. Két lugn

Vai trd nay xyét hign trong ngir canh hoi thoai da hoat dong mot thoi gian va nguoi ddi
thoai c6 y dinh ket luan hoi thoai. OK dumg truée phan ket luan, vi du trong truong hop A
hen gap B dé tra lai sach.

A: Mai ggp nhau mdy gio cdu nhi?

B: 9 gio sang nhé, duoc khdng?

A: Duoc chi!

B: OK, gap nhau mai nhé!

Trong trudng hop néu trén, OK lam vai trd dé két luan hoi thoai rang ngay mai ho s&
gap nhau ltc 9 gio sang.

5.2. Danh gia

OK ¢6 thé danh gid khi ngudi n6i c6 ¥ dinh danh gia nguoi doi thoai mot diu gi do.
Chinh vi vay, OK trong \iai tro nay khéng thé xac dinh duoc ro rang vi do chi 1a hudng chi ro
trong long (norm) cua moi ngudi ma hoan toan khac nhau. OK lam vai tro nhu dong tu, vi du
trong hdi thoai gitra 6 gido va hoc tro sau khi ¢6 da di vieng dam ma bo cia mot cb gido
khac cung truong.

Co: CO mdi di ddm ma bé ciia cd CUC Vé.

Hoc trd: Em khdng biét tin buon nay, cd Clc OK khéng a?

Co: OK

Trong truong hop nay néu trén, vai tro cua cac tor OK ca cua cd giao va hoc tro déu
mang nghia la 6n va tdm trang da kha hon.

5.3. Phdt ngén trwéc khi két thac hi thogi

OK déng vai tro trong ngi canh nguoi ddi thoai dang chuan bi két thic hoi thoai nén
phét ngbn tir OK, vi du trong treong hop hoi thoai hoi duong qua dién thoai.
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A: Cgu cho minh héi, xe 545 ¢é di qua bén xe Morchit khéng nhi?

B: T khong chac ldm nhung t6 nghi la khéng qua dau. Cau bdt xe 104 di.

A: Thé a! Cam on cdu, tésé héi lai C cho chdc vay. A, mai géap nhau lic mdy gio ¥ nhi?

B: Tam khodng 8 gio téi nhé.

A U.

B: OK. Théi nhé! Ggp nhau téi mai.

Trong trudng hop néu trén, vai tro caa cac tir OK 13 dung dé chuan bi két thic cudc hoi thoai.

5.4. Khing dinh suy nghi ciia minh

OK xuét hién trong hoi thoai ma n6 khdng lién quan véi ngudi dbi thoai. N6 1am vai trd
nhu nguoi n6i dang ndi vei ban than minh, vi du trong truong hop A va B ¢6 cudc hop vao
buoi toi nhung ho lai gap nhau ngau nhién trudc d6 vao budi sang.

A: Thé c6 gi chling minh sé thao ludn tiép chuyén nay trong cugc hop téi nay nhé.

B: O, hop i vay? A, ... OK, chiing minh cé cudc hop toi nay. Té quén mat!

Trong truong hop néu trén, OK cua B khong phai la cau tra 161 hodc phan ung cua A ma
no lai 1a biéu hién sy nhan ra ctia B nhu B dang ndi vai ban than minh.

5.5. Két thiic hgi thogi

OK trong vai trd ndy xuét hién trong cau cudi ciing cuia hoi thoai khi ngudi ddi thoai ¢6
¥ dinh ket thac hoi thoai nén phat ngon tar OK. Tuy nhién, vai tro nay hiém khi xuat hi¢n vi
nd biéu hién truc tiep rang nguoi ndi khdng hai long ve cudc hoi thoai nay lam, vi du trong
truong hop A va B dang noi chuyén vé cach di chuyén dén mot dia diem.

A: Cdu sé di bang gi?

B: T& di tau dién ngam réi méi di thuyén tiép.

A: Cdu biét cach di chi!

B: OK.

Trong trudng hop néu trén, OK dung dé két thic hoi thoai.

5.6. Khei dau trwéc khi trinh bay

OK xuét hién khi nguoi néi mudn phat ngon mot chu dé va muén thu hit sy chi y tir
ngudi nghe. Vi the, OK lam vai tro nhu tir well trong ti€ng Anh, vi du trong truong hop B
dang kiém tra bai cho A.

A: Nay, cdu xem cau nay cho to vai. Ngir phap co ding khéong nhi?

B: OK, xem nao, phdi sira mét chut ¢ ché nay thi sé hop li hon.

A: Thé a!

Trong truong hop néu trén, B noi OK yéi mai tra 161 cau hoi cia A. Nhu vay, OK trong
ngu canh nay la vo nghia, né chi dung d¢ bat dau chu de¢ cua cugc hoi thoai.

5.7. Pé nghj sw dong y

OK xuét hién khi nguoi noi muén nguoi nghe lam mot diéu gi d6. Nhu vay, OK s&
mang nghia nhu chap nhan va co6 cau hoi tiép theo nhu ¢6 ... khong? hoac phai khéng? cung
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v6i c6 ngir diéu cao. Vi du nhu trong hoi thoai giita thiy gido va sinh vién A, thiy gido nho
sinh vién kiém tra bai viét nhung sinh vién A chua co6 thoi gian nén thay nhd mét em sinh vién
B lam truéc.

Thay: Thay sé nho em B doc trieéc trong khi chor em doc lgi lan cugi nhé.

Em A: Véang q.

Thay: Em bién tgp cho thay nhé, Kré khdng?

Em A: Vang thay a.

Trong trudng hop néu trén, tir Kré cua thay 1a bién thé cua tir OK dé biéu thi sy ddng y
va c6 tir khbng? dirng sau.

5.8. Chuyén sang cha dé khac

oK xgét hién khi nguoi d6i thoai c6 y dinh chuyén chu dé hoi thoai, vi du trong truong
hop A muodn trao d6i mot viéc gi d6 véi B nhung B lai noi dén chuyén khac trudc.

B: Minh dd néi véi C roi nhé!

A: That al

B: Ching minh khéng con gign nhau nira.

A: Tot qua.

B: H6m sau minh sé hen nhau di choi. OK, chuyén sang chuyén cua cdu di.

Trong truong hop néu trén, sau khi B két thic chuyén C va muon chuyen sang chu dé
cia A nén su dung tir OK trudc roi mai bat dau néi den chuyén tiep theo.

5.9. Biéu thj si nhdn biét ciia ngwoi noi

OK trong vai trd ndy xuat hién khi nguoi déi thoai mudn hicu biét phat ngon nao do. Vi
du trong truong hop cia A dang hoi B veé viéc dat phong khach san hay chua.

A: Minh ¢6 can dat phong khach sgn ngay bay gio khdng?

B: Khong cdn ddu, nhwng mai phdi goi lai cho khéch san.

A: Hmmm OK

OK trong cau cudi dung dé biéu thi sy nhan biét cua A

5.10. Biéu thj s chdp nhgn

OK trong vai tro nay chia ra dugc bon loai: 1) chap nhan y kién; 2) chap nhan dieu kién;
3) chap nhan dé nghi va 4) chap nhan ra Iénh.

1) Chdp nhdn y kién

OK xuét hién trong ngir canh y kién cua ngudi ddi thoai duoc chap nhan va dong y. Vi
du nhu trong treong hop hai nguoi dang cung nhau sang tdc mét bai tho.

A: Minh dé nghj sira mét sé tir cia cdu nhé, cdu thdy thé nao?

B: OK! Minh ciing sé sura cua cqu ¢ dong nay nhé.

Trong truong hop néu trén, OK dung dé chap nhan y kién stra bai tho rdi sau do ngudi
noi mai phat ngdn den chuyén khac.



40 | Tap chi Ngon ngir s6 10 nim 2023

2) Chdp nhdn diéu kién

OK xuét hién trong ngit canh nguoi doi thoai chap nhan diéu kién. Vi du nhu trong
truong hop cua A muon tham khao y kién cuaa B veé bai luan van.

A: Chj 0, cho em héi mét chit vé lugn van dwoc khdng?

B: Em c0 Vi khéng? Pé chi di tim di nhé!

A: Khé Khé duwot a, em sé cho chi.

Trong truong hop ndy, Khé Khé 1 bién thé cia OK dung dé biéu thi sy chap nhan diéu
kién cua B.

3) Chdp nhdn dé nghi

OK xuat hién khi ngudi d6i thoai chip nhan dé& nghi, vi du trong truong hop A da dé
nghi B ma hoc chuyén nganh ngir van Thai tim mdt nguoi chuyén mon doc bai tho cho minh.

A: Minh dang sdng tao bai tho, ban doc cho minh nhé.

B: OK ludn.

Trong truong hop nay, B ding OK dé chap nhan d& nghi cua A.

4) Chdp nhdn ra Iénh

“OK xuét hién khi ngudi doi thoai chap nhan Ioi dé nghi, yéu cau, ménh Iénh hogc sai

khién, nho va. Vi du trong truong hgp A nho B ghé qua cho lay cho minh.

A: Ldy h¢ té it hoa hong, hoa cuc va hoa nhai nhé!

B: OK! Ti niza minh di lay cho.

Trong truong hop nay, B ding OK dé chap nhan loi nhd va cua A.

5.11. Biéu thj se hiéu biét

OK xuét hién khi nguoi dbi thoai mudn biéu thi su hiéu biét ciia minh sau khi da nghe
Mot phat ngdn gi do, vi du trong truong hop A dang kiém tra bai cia B nhung c¢6 mot so tur
khdng chac nén hoi lai B.

A: Tir nay viét nhur thé nay ha B?

B: U, ding réi ddy!

A: OK, thé thi minh kiém tra xong roi day.

Trong truong hop ndy, OK dung dé biéu thi 1a A da hiéu rd y cua B.

6. Chirc niing caa tir OK trong tiéng Anh, tiéng Viét va tiéng Thai

Theo ngir dung hoc, tir OK trong tiéng Anh, tiéng Viét va tiéng Thai c6 05 chuc ning
chung la: 1) Bi€u thi sy chap nhan, dong y; 2) Biéu thi su nhan biet, hicu biet; 3) Ket thuc
hoi thoai; 4) Chuyén sang chu dé khac; 5) Danh gia, thc OK lam vai tro nhu mot tinh tur va
mang nghia la tot, la on, 1a dep v.v. Nhung neu so véi chuce nang cua tir OK gitra tieng Vigt
va tieng Thai, OK c6 06 chirc ndng chung la: 1) Ket luan; 2) Banh gia; 3) Bieu thi su chap
nhén; 4) Bieu thi sy hi€u biet; 5) Chuyén sang chu dé khac; 6) Ket thuc hdi thoai. N6i cach
khac, ca sau chirc néng cua ta OK trong tieng Viét deu la chirc ning cua tir OK trong tieng
Théi. Chinh vi vay, nguoi Viét va nguoi Thai st dung tor OK trong hoan canh giao tiep
tuong duong nhau theo cac chuc nang néu trén.
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C6 thé ndi OK mang nghia cua sy chip nhan da phan anh tinh cach cua ca nguoi Viét va
ngudi Théi, tie 1a ngudi ta thudng biéu thi dong tinh va chap nhan phat ngdn caa nguoi doi
thoai hon biéu thj sy tranh cai hodc phé binh va ngudi Thai dé cao méi quan hé va viéc git
thé dién ctia nguoi dbi thoai. Hon nita, OK c6 thé biéu thi su tuan tha va thoa thuan. Chinh vi
OK da xuit hién trong nhiéu bdi canh caa hoi thoai, diéu nay khién cho ngir nghia cia OK da
duoc mé rong ra va hap thu nghia cua tir bén canh va gy ra nghia méi cia OK va duoc st
dung trong nhiéu ngir canh hon. Bac biét 13 trong vai trd danh gia can thiét phai dua vao ting
bdi canh vi tir OK khong mang ¥ nghia 16 rang va ¢6 dinh nhung né mang nghia tich cuc lién
quan dén phat ngdn trong hoi thoai. Chinh vi vay, néu c6 cau hoi la Dgo nay sizc khée c6 OK
khong?, tir OK trong phat ngdn ndy s& mang nghia 1a sirc khoe tét. Con trong cau hoi Di choi &
dé c6 OK khéng?, tir OK s& mang nghia 1a dep, yén tinh, 4n twong, thd vi, hip dan. Nhu vay,
su danh gia cua tir OK trong cac trudng hop ndy can thiét phai xem xét béi canh cua hoi thoai,
phi ngdn ngir ciing nhu cac diéu kién khac c6 anh huong dén hiéu suat cua hoi thoai d6. Noi
céch khac 1a OK c6 thé dong vai trod twong ty nhu mot tir ngir, tinh tir hogc pho tur.

Két qua phan tich chirc nang cua tir OK theo ngir dung hoc trong hoi thoai tiéng Thai co
11 chirc nang. Theo géc nhin trong mat hanh dong ngdn ngir cua ngir dung hoc, phat ngon c6
thé tré thanh hanh dong ngon ngir néu dya vao cac diéu kién sau day: diéu kién dé xuat
(Propositional Condition), diéu kién chuan bi (Preparatory Condition), diéu kién chan thanh
(Sincerity Condition) va diéu kién can thiét (Essential Condition). OK Ia mot phat ngén c6
thé 1am vai trd hanh dong ngdn ngir rat da dang trong tiéng Thai. Chinh vi vay, OK la mot
phét ngon rat tha vi dang ke.

Nhung tir OK trong tiéng Anh c6 chirc ning dang chi y va khac biét véi chirc ning
trong tiéng Viét va tiéng Thai 12 OK khéng thdng dung trong vai trd khang dinh y kién cua
minh va vai trd két thic hoi thoai vi nguoi néi s& bi coi 1a bét lich sy. Tuy nhién, can phai
xem xét ngir diéu, khudén mat, tm trang cua nguoi ddi thoai. Hon nita, ngudi st dung tiéng
Anh khong néi tir OK Iap lai nhiéu lan nhu nguoi Viét va nguoi Thai, trong khi d6 tiéng
Théi lai sir dung céch 13p lai nay dé biéu thi sy nhiét tinh. Vi du nhu trong truong hop A
dang nhic nho B 1a sap hét han nop bai caa nhom rdi.

A: Khi ndo méi xong bai ban nhi? Sap hét han réi day!

B: OK OK OK. Minh sé hoan thanh trong ngay mai.

Tuy nhién, cach lap di 1ap lai tir OK trong mét sb trudng hop lai mang nghia 1a nguoi
n6i khdng hai long hodc khong vui 10ng véi hoi thoai 1am, vi du trong trudng hop A mubn ru
B di chua tir sang sém.

A: Mai di chiia mdy gio cdu nhi?

B: Chang minh phai di tir sing sém, 5 gio sng cdu di duroc khdong?

A: OK OK, di tam dé ciing dioc.

Trong trudng hop nay, OK ding dé biéu thi su chap nhan dé nghi nhung chap nhan mot
cach mién cudng vi ¢ tir cling duoc 1 tin hiéu thé hién tam trang cua nguoi d6i thoai. Hon
nita, OK trong trudng hop dé tra 1oi 16i xin 13i cua nguoi ddi thoai chi xuat hién trong hoi
thoai tiéng Anh, khong xuat hién trong tiéng Thai nhu vi du sau day:
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A: I know I'm so wrong with you, I'm so sorry.

B: OK, I hope you will not do that again.

C6 thé noi, cac chuc ning cua tir OK trong tiéng Anh nhu: kiém tra su hiéu biét, xin
phép hoic xin y kién cua nguoi nghe, dé 1am chién luoc luan phién, tir chéi céo budc, biéu
thi c6 y dinh va san sang phat ngon, thu hat sy chl y tir ngudi nghe, kéo dai thoi gian va
thich &ng mat 1oi ndi thanh 10i ndi c& nhan, khong xuat hién trong hoi thoai cia ngudi Viét
va nguoi Thai ngodi chirc nang khoi dau hoi thoai trong tiéng Anh di xuét hién trong hoi
thoai ctia ngudi Thai. Hon nita, c4c chirc ning cua tir OK trong tiéng Thai nhu: phat ngdn
truge khi két thic hoi thoai, khing dinh suy nghi ciia minh va dé nghi sy déng y duoc coi la
ba chirc ning riéng biét trong tiéng Thai ma khdng xuit hién trong ca tiéng Anh 1an tiéng Viét.

7. Thay loi két

Két qua nghién ctu cho thay su khac biét va sy giéng nhau caa chiic ning cia tir OK
trong tiéng Anh, tiéng Viét va tiéng Thai. Mac du OK Ia tir biéu thi chap thuan, chap nhan,
d6ng y hoic thira nhan cua ngudi sir dung tiéng Anh, nguoi Viét va ngudi Thai nhung no lai
c6 chire nang khac biét tly theo hoan canh xa hoi khac nhau.
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