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Abstract: Displeasure is a negative emotional state that arises from mild anger, dissatisfaction when
a person experiences undesired speech, behavior, or activities from others during communication. Based on
that observation, this study was conducted from a cross-cultural pragmatic perspective to investigate how
to verbally show displeasure at workplace in American and Vietnamese cultures. The study narrows down
on the ways in which the expressions of displeasure are manifested by the 10 informants from American
and Vietnamese cultures each in response to an inaccurate statement about their work achievements. The
data showed that, fundamentally, employees from the two cultures have different verbal behaviors against
such an inaccurate comment from their superiors due to their politeness principles.

Keywords: displeasure, displeasure expressing, cross-cultural pragmatics, politeness, face, negative
face, positive face, power, American culture, Vietnamese culture

1. Pit van dé

Trong qué trinh hoc mot ngoai ngir, nguoi hoc mong “céd co hdi gap go, chuyén tro véi nguoi
ban ngir nhung khong dé dang nam bit duoc cac thong diép truyén tai” [1, tr.11]. Su kho khan d6
thé hién rat rd thong qua nhiing hanh dong loi néi (speech acts) cua ngdn ngir dang hoc trong d6
c¢6 hanh dong thé hién su buc doc. That vay, biéu dat su buc doc c6 I8 Ia hanh vi giao tiép kho
khin nhat ctia con nguoi trong twong tac xa hoi, di & muc d nhe nhat dén nghiém trong nhat ma
tir diy chung t6i xin dwoc goi chung 1a “cam giac birc xtic” (CGBX). P6 1a mot khai niém pho
quét (universal) nhung cach thuc thé hién CGBX lai ¢d khuynh huéng bi anh huéng béi van hoa
giao tiép ciia nguoi dang c6 cam xic ngoai y muén nay. Cu thé, trong mot sé van hod, nguoi ta
duoc khuyén nén boc 16 r& CGBX, n6i thang nguyén nhan gy birc xuc, trong khi do, & mot sb
van hoa khac, “moi nguoi dugc day rang thé hién su birc xdc 12 sai trai va la ddu hiéu cua sy thiéu
kiém soét cam xic” [3, tr.38]. Vi thé, khong co cach nao khac hon 14 trang bi kién thic thong qua
nghién ciru khéc biét va tuong dong gitra hai nén vin hoa trong hanh dong ngon ngi.

Tir quan sét trén, chung t6i da thuc hién mot nghién ctru truong hop (case study) vé cach thirc
biéu hién birc xuc trong cong Viéc tai noi lam viéc cua ngudi My va nguoi Viét. Nghién ctru phan
tich va thao luan phan hdi cu thé cua 10 nghiém thé My va 10 nghiém thé Viét dé tim ra cau tra loi
cho gia thuyét ciia ching toi 13 “nhan vién ngudi My c6 khuynh huéng phan ang truc tiép va binh
dang hon so v&i nhan vién nguoi Viét Nam trong thé hién su btrc xuc véi cap trén tai noi lam viéc”.
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2. Co so li thuyét
2.1. Vé thudt ngiv “birc xtic”

Vai thap nién gan dy, tir “birc xuc” trong tiéng Viét duoc diung rat pho bién thay cho hau hét
cac tur chi trang thai “khong dugc hai long tr cap do vura pha1 nhu “phat y/buc minh”, ... dén cap
d6 cang thang nhat nhu “gian du/phan nd”, ...trong giao tiép thuong nhat, dic biét tren phuong
tién thong tin dai chung. Mot tur dién tiéng Vlet c6 uy tin da dinh nghia burc xuc 1a “trang thai tim
li bat binh, doi hoi phai duge quan tam giai quyét ngay” [2, tr.128].

Véi sy quan sat va t6ng hop nhiéu nguon y kién khac nhau, tuy theo ngit canh, chung toi thay,
trong tleng Viét hién dai, tir “birc xtic” c6 thé thay thé cho mot tir chi cam xtic buc doc & bat ki
mot cap d6 nao. Do d6, chiing t6i xin duoc rit ra mot dinh nghia chung theo quan diém ca nhan
vé CGBX la cam giac khong hai long, khéng vira ¥, buc minh hodc cing thing do mdt tac nhin
nao dé gy ra. Cy thé, con ngudi thuong cé6 CGBX khi trai nghiém hodc dbi dién véi tinh hudng
ma ho cam thy bat cong, that vong hoic xay ra khong dung )’f cua ho. CGBX co thé dugc kich
hoat boi nhimg tinh huong xung dot trong mdi quan hé, cong viéc, hodc cudc song hing ngay va
dic biét can giai quyét ngay. Vi du:

(1) Hoa hdu X birc xuc vi bi cho la deo tui va mdc vay nhai di duw sy kién.

(2) Cir tri bike xiic vé tdi dinh cuw va é nhiém méi truong.

“Birc xuc” trong vi du (1) c¢6 khuynh hudng thay thé cho trang thai bat man cia c6 hoa hiu
X v6i y kién ciia cong chung va chic rang c6 ta mong moi ngudi cham dit suy nghi nhu thé. “Biic
xuc” trong vi du (2), dua vao sy kién 10 néi (xem duéi day) co tinh nghiém trong nén c6 thé ¢
khuynh hudng thay cho tir “ttrc gidn/phin nd” va ngudi birc xtic ¢6 nhu cau duge quan tAm giai
quyét som boi ngudi co trach nhiém.

Tuy nhién, viéc st dung tir “birc xtic” trong thudng thoai cling nhu phuong tién thong tin dai
chung gan déy co6 géy tranh cai. C6 1€ vi ndi ham cta n6 qua rong ma theo mot sd v kién, no bi
“loi dung” dé tranh né mot s6 cam xtc can phai dugc “dinh danh” cu thé. Theo quan diém cua
chung t6i, su thay thé ciia n6 cho hau hét cac tu dién ta cam xtc tiéu cuc ngodi y muon 1a hop li
vi né giap nguoi no6i/viét tranh duoc mot s tir cing pham tru ngir nghia nhung mang sic thai bleu
cam ning n¢, phan cam nhu “phan no” (furious ), “gian dir”/ “tirc gian” (angry),... néu khong can
thiét phai dung dén.

Trong nghién ctru nay, pham vi nghia ciia “birc xc” dugc gidi han trong sy kién giao tiép
trong d6 nguoi nghe co trang thai buc minh (displeased/displeasure) khi bi cip trén nhan xét khong
chinh xac trong cong viéc. N6 chua dén muc phin nd dan dén ndi ngudi ndi mat kiém soat hanh
vi giao tiép do cong dong quy dinh trong d6 14 chuan muyc lich sy thudc cac nén van hod.

2.2. Hanh d¢ng loi noi (speech act)

Khéi ni¢m hanh dong 1oi noi (speech act) lan déu tién duoc de xuat bai Austin [4] va sau do
dugc phat trién thém boi mot s6 nha ngon ngir hoc nhu Searle [5], Bach & Harnish [6], Yule [7].
Li thuyet hanh dong 10i néi 1ap luan rang trong giao tiép ngdn tir, nguoi ta “noi dicu gi do tic 1a
lam diéu gi d6” [4, tr.108]. Vi du A n6i véi B “Ngay mai toi s& dén” thi A vira thuc hién mot “hanh
dong hira” (promising) voi B. Mot hanh dong 1o néi vé co ban duoc thiét 1ap boi ba loai hanh
dong sau day:
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1) Ngbn tai (locutionary act): Hanh dong tao ra cau/phat ngon theo quy luat ngtr phap, ngir
nghia va nglr am cia mot ngon ngir.

2) Ngbn trung (illocutionary act): Hanh dong tao ra chirc ning giao tiép cho cau/phat ngon
N6i cach khac hanh dong ndy cung cap cai quan trong nhét cia cau/phat ngon trong giao tiép:
Churc nang 10i noi.

3) Ngdn tac (perlocutionary act): Két qua hoic tac dong tir hanh dong ngon tai va ngdn trung.

Searle [5, tr. 162 - 164] dé xuat mot cach phan loai c6 huynh hudng tap trung vao hanh dong
& 161 gdm cac nhom hanh dong sau day:

1) Pai dién (representatives): Khang dinh, ké, md ta ciia ngudi néi (¢ cac mirc do khac nhau)
vé mot diéu gi d6 duoc phan anh ¢ ndi dung ménh dé (propostion) ciia phéat ngdn. Vi du: Hém qua
t6i gap anh dy (1 met him yesterday).

2) Phan nghi (directives): Loi thinh cAu ciia ngudi ndi, hudng ngudi nghe 1am maot viée gi do.
Vi du: Lam on dong cua lai khi ra vao (Please close the door when coming out/in).

3) U6c két (commissives): Cam két ciia nguoi ndi vé mot hanh dong s& xay ra. Vi du: Toi
mai t0i sé goi cho anh (I will call you tomorrow night).

4) Biéu cam (expressives): Thé hién trang thai tam Ii ciia ngudi ndi d6i véi con ngudi, su vat,
su kién,... Vi du: Cé nang quda xinh dep luon. (Isn’t she beautiful!).

5) Tuyén b (declaratives): Tuyén bd cua ngudi néi vé mot su kién/sy tinh s& xay ra hozc
thay d6i ngay sau phét ngdn ciia ngudi noi. Vi du: T6i tuyén bo nam hoc méi bt dau. (1 declare a
new school year starts).

2.2. Sw kién loi ndi (speech event)

Theo Yule [6, tr. 47 - 48], 161 n6i ludn dugc thuc hién théng qua su kién 1oi ndi (speech event).
Trong d6, ngudi néi str dung ngdn ngir dé thyuc hién mot chire nang giao tiép cu thé nhu cung cap
thdng tin, cau khién, bay to y kién hoac thiét Iap mdi quan hé xa hoi, v.v. Sy kién 15i ndi gom cac
yéu td nhu: 1) béi canh giao tiép (setting); 2) ngudi ndi/ ngudi nghe (participants); 3) mdi quan hé
gitra nguoi noi/ nguoi nghe (role relationships); 4) muc dich/ thong diép (purposes/ messages); 5)
kénh giao tiép (channels) [7, tr. 345].

2.3. Phép lich su (politeness) va thé dign dm tinh/dwong tinh (negative/positive face)

Lich sy, theo ching t6i, c6 thé dugc dinh nghia ngan gon nhét 1a su thé hién hanh dong ngon
tir va phi ngon tir sao cho phu hop gitra nhitng nguoi tham gia giao tlep Brown va Levmson [8]
da cung cap va giai thich cach thic ma moi nguol sir dung ngdn ngir dé gin giir cac mi quan hé
x4 hoi va thé hién sy lich thiép trong giao tiép. Brown va Levinson [8, tr. 61] dd quan sat va phan
tich phép lich su dua trén khai niém co ban va phé quét nhét, d6 13, “thé dién” (face) ctia nguoi
tham gia giao tiép. Nhom tac gia nay Iap luan rang “thé dién” dé cap dén hinh anh ban than truéc
cdng ching ma moi ca nhan mudn thé hién. Vi vay, nd chinh Ia cét 16i cua khai niém “lich su”.
Nhom tac gia dé nghi 2 loai thé dién, d6 1, “thé dién 4m tinh” (negative face) va “thé dién duong
tinh” (positive face).

Thé dién 4m tinh d& cap dén “mong mudn cta moi thanh vién truong thanh rang anh ta khéng
nén bi quan tam thai qué boi nhitng nguoi Khac” [8, tr. 62] va vi thé, ho cling 1am nhu vay voi nguoi
khéc. Loai “thé dién” nay co khuynh huong dai dién cho van hoa phuong Tay véi quan diém sdng
dit trong tam I8n quyén tu do, binh dang va sang tao cua ca nhan (individualism). Trong khi thé dién
duong tinh dé cap dén “mong mudn cia moi thanh vién truong thanh rang ho dugc nguoi khéc quan
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tam quy mén” [8, tr. 62] va ho ciing mong nguoi khac khién ho gan giii, quy mén. Pay ciing 1a 1i
giai tai sao ngudi Viét trong su kién 101 n6i lam quen ban dau (small talk) thudng van hoi “Anh/chi
da co gia dinh chua?” dé chia sé sy quan tam. Loai “thé dién” c6 khuynh huéng dai dién cho vin
hoa phuong Péng véi quan diém song dat trong tam Ién gia tri cong dong (collectivism). Hai loai
thé dién nay rat dé tao ra “sbc vian hoa” (culture shock) khi tiép xdc véi nhau.

2.4. Hanh dong 1oi néi de doa thé dién

Nhu d3 trinh bay trén, khi ngudi néi thuc hién mot hanh dong 1o n6i thé hién dién duong
tinh véi ngudi c6 thé dién am tinh va nguoc lai thi c6 nghia 13 ho dang thyc hién mot hanh dong
161 néi “de doa thé dién” (face threatening act - FTA) dén nguoi nghe. Vi vay, FTA c6 thé dugc
dinh nghia 1a “nhitng hanh vi ma ban chat cua né di nguoc lai mong mudn thé hién cia nguoi tham
gia giao tiép” [8, tr. 65]. Yule [6, tr. 61] ciing quan niém rang “trong cac tuong tac xa hoi hang
ngay, moi ngudi thuong cu xir theo cach thic ma ho mong mudn hinh anh ban than trugc cong
ching, hoic mong mudn vé thé dién cua ho, duoc ton trong”. Noi ngin gon hon, theo goc nhin
dung hoc giao van hod, néu nguoi n6i (khac van hoa véi ngudi nghe) phat ngon diéu gi dé, lam
cho nguoi nghe ling ting, khé xu hay/ va lam nguoi nghe bi t6n thwong thi hanh dong d6 dugc
dinh nghia 14 hanh dong “de doa thé dién” (FTA).

2.5. Hanh dgng duy tri thé dign

C6 hanh dong de doa thé dién &t phai c6 hanh dong gin gii thé dién (Face saving act - FSA).
Vi vy, cling theo Yule [6, tr. 61], nguoi noi nén sir dung hanh dong gin giir thé dién (face saving
act - FSA) dé giam bt méi de doa thé dién co thé xay ra. Tac gia Iay mot vi du trong dém khuya,
c6 mot nguoi hang X0m tré dang nghe nhac rat to va mot cap vo chong gla nha bén canh dang co
cam giéac bi quay nhiéu. Nguoi chong dé xuat hanh dong cau khién c6 tiém ning xung dot giao
tiép voi nguoi hang xom dang nghe nhac, tic la c6 tiém nang chtra dung FTA. Nguoc lai, nguoi
vo dé xuat hanh vi giao tiép hoa hodn hon, tac 1a mang sac thai FSA nhiéu hon:

Chéng: Anh sé bdo anh ta dirng céi tiéng on kinh khing @6 lai ngay bay gio. (tiém ning FTA)

Vo Co lé, anh nén hoi anh ta xem anh ta cé ding som khong vi da hoi mugn va moi nguoi
can di ngii. (hudng vé FSA).

Vian d 13, theo ching t6i, trong giao tiép noi van hoa, FSA c6 thé dé dang duoc sir dung,
nhung trong giao tiép lién van hoa, khong don gian FSA s€ dugc st dung mot cach phu hop néu
ngudi tham gia giao tiép khdng ndm bt duoc nhiing chuan tic vin hoa ciia nhau. N6i cach khéc,
d6i khi nguoi ndi ding FSA cua vian hoa minh 1én van hoa khac cuia ddi tac giao tiép, FSA hoan
toan co kha nang tro thanh FTA.

2.6. Hanh dgng 11 n6i thé hién CGBX

Nhu trén da dé cap, trong giao tiép thuong nhat, con nguoi kho tranh khoi CGBX khi phai
trai nghiém mot cai gi d6 mang dén sy khong hai 1ong tuy theo nguyén nhan, muc do trong mot
su kién giao tiép nao d6. Mot sé vian hoa quan niém CGNX can duoc boc 16 qua hanh dong loi
noi, tic 1a ho c6 khuynh hudng néi thang va rd kém theo giai thich nguyén nhan théng qua hanh
dong phan nan, ché trach, chi trich, cham biém, lich sy thai qua, mia mai, chinh stra, v.v. Vé hinh
thirc ngdn ngit, ngdn tir mang tinh lich sy c6 thé van duoc sir dung nhung ngon tir thd thién ciing
khong phai 1a han hitu khi CGBX vuot ra khoi sy “kiém soat” ciia nguoi giao tiép. Pay 1a mot
ngudn nghién ctu rat tha vi can c6 nhiing chuyén khao ngén ngir hoc xa hoi sau rong hon. Ngoai
ra, chién lugc kha phd bién khi nguoi ta boc 16 CGBX 1a gir im ling, mot chién luoc rat quan
trong va ciling kha thi vi dé nghién cuu.
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3. Bao cao khao sat
3.1. Sw kién loi ndi va cau hei khdo sat
A. Su kién loi ndi (speech event):

Trong mot budi hop kiém diém thanh tich cong viéc cua nhan vién cong ti, mot vién quan
dbc da phé binh mot nhan vién chua hoan tat céng viéc trong khi nhan vién d6 di hoan thanh tit.
(In a job review meeting for the company's employees, a supervisor criticized a staff member for not
completing his/her work, even though the employee had completed his/her work and completed it well.)

B. Cau hoi khao sét (Questionnaire):

1) Néu ban la nhén vién dé, ban c6 cam thay kho chiu (nhe hay nang) khéng? (If you were
that employee, would you feel displeased (mildly or severely) with the comment in the meeting?)

2) Néu c6, ban c6 bgc 16 su birc xc cuia ban tai buéi hop khéng? (If so, would you show your
annoyed feeling for your case in the meeting?).

3) Néu ban quyét dinh néi ra su bic xtc, ban néi gi? (If you decided to show it, what would
you say?)

3.2. Nghigm thé (informants)

Trong rat nhiéu du khach dén tir My, ching t6i chon 10 ngudi ¢6 géc Anglo Saxon la nhan
vién cia nhitng cong ti dang hoat dong tai My va néi tiéng Anh ban ngit. Tuong tu, chiing toi chon
10 nguoi Viét Nam ciing 1a nhitng cdng nhan vién thudc cac cong ti trén dia ban thanh phd X.
Nhitng nguoi tham gia tir ca hai nhom ngén ngir déu dwoc nhan duogc giai thich muc dich va v
nghia cua nghién cau va sy dam bao vé tinh bao mat cua dit liéu. Mic du hanh vi bay to su buc
xuc 1a nhay cam, nhung nhom tac gia bai viét nhan dugc sy hoan nghénh va hop tac cua hau hét
nghiém thé. Mot sé nguoi tham chi sin 1ong danh thoi gian thao luan véi ching ti. Ching ti
thuc hién khao sat bang hinh thirc tiép xdc truc tiép va duoc phan tich, thao luan theo hudng tiép
can dinh tinh (qualitative approach).

4. Két qua va thao luan
4.1. Két qua va thdo lugn cau trd 1oi cho “Cau héi 17

Vé nghiém thé My, chiing tdi nhan duoc tit ca 10 phan hdi khang dinh rang ho chic chin c6
CGBX. Trong s6 10 nghiém thé c6 4 nguoi xac nhan ho “rat birc xtc” (really displeased), 4 nguoi
khong st dung tur tang cuong “really” (displeased) va 2 nguoi sir dung tur giam “kha buc xic”
(rather displeased). T4t ca ho dong y rang nhan xét cua cip trén l1a “thiéu tréch nhiém”
(irresponsible), “thiéu cong bang” (unfair) va trong mot chirng muc nao d6 khong nho, da lam ton
thuong nhan vién (hurt employees).

Vé nghiém thé Viét Nam, ciing tuong ty, tat ca déu buc xtc khi bi phé binh khéng chinh xac
va cam thay bi ton thuong, trong d6 dén 7 nguoi “rat birc xGic” va 3 ngudi “birc xuc”. Dit lidu nay
chi ra mirc d6 burc xuc cua nghiém thé Viét Nam con cao hon nghiém thé My. Qua do, c6 thé thay
rang trong hai nén vin hod nao trong truong hop nay, su danh gia thiéu chinh xac, thiéu cong bang
va thiéu trach nhiém déu lam cho nguoi nhan danh gia cam thay birc xtc. Tuy nhién, khéng c6 y
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kién nao tir nghiém thé Viét néi thang Ia cap trén thiéu trach nhiém va lam ho ton thuong nhu ¥
kién cua nghiém thé My Phai chang van hoa chiu ap luc cua khoang céch quyen luc (power
distance) vuot I&n nhu cau “thé dién” ca nhan, tir d6 van dé sir dung ngon ngir VGi cap tren va vé
cip trén ciing c6 mirc do dé dat nhat dinh trong vin hoa Viét. Pay 1a mot van dé tha vi can duoc
quan tam va Ii giai nhung ngoai pham vi nghién ciu cua bai viét.

4.2. Két qud va thdo lugn cau trd 16i cho “Cau hoi 2”

Tat ca 10 nguodi My déu dong ¥ rang ho can boc 16 su buc xtc ngay trong budi hop. Véi ho,
thoi diém boc 16 CGBX 1a quan trong bai vi néu ho im lang va cho mot thoi diém khac dé phan
g, cap trén cua ho s& hiéu 1a “chung t6i chap nhan 16i nhan xét d6”. Van dé chinh d6i véi ho 1a
“cach boc 16 CGBX” nhu thé nao dé vira bao cho cap trén biét 1a ho phan d6i nhan xét vira khdng
gay nhiéu FTA dé to ra ton trong nham giit dugc khdng khi chuyén nghiép cia vin hoa cong so.

Trong khi d6, c6 mot chit khac biét trong viéc chon thoi diém boc 16 CGBX cua nghiém thé
Viét. Trong 10 nguoi Viét dugc hoi, da c6 3 ngudi néi “s& ¢ dan cam xtc dé ndi chuyén vai sép
sau budi hop”, 4 nguoi néi ring minh s& quyét dinh phan ¢ng ngay trong budi hop va c6 dén 3
ngudi phan van thoi diém phan tng. D6 1a diém mau thuin trong tam 1i nghiém thé Viét vi ho néi
rang (theo két qua cho cau hoi 1) ho (rat) buc xdc, tic 1a mirc d6 birc xic con cao hon nghiém thé
M nhung ho lai muén kiém ché, chd sau budi hop mai bién bach. Mot Ian nira, phai ching trong
nhitng xa hoi ¢ khoang cach quyén luc cao nhu & Viét Nam, sy can nhic vé thoi diém phu hop
dé boc 16 cam xdc bat mén cua cap dudi ddi véi cap trén 1a mot nguyén tic vin hod bat thanh van.
T6m lai, sy phan ang ngay 1ap tuc cua cap dudi nguoi Viét ddi véi y kién cua cip trén (du cd |i
do chinh x4c) thi ciing ddng nghia v6i hanh dong gay FTA nghiém trong cho dbi téc giao tiép va
tat nhién d6 1a sy bét lgi cho cap duéi.

4.3. Két qud va thdo lugn cau trd loi cho “Céu héi 3”

Sau day 1a nhitng hanh dong loi n6i thé hién CGBX dbi véi y kién cia sép cua 10 nghiém thé
M5. Ho d& nghi kha nhiéu phét ngdn (tir truc tiép dén gian tiép), nhung tuu chung, c6 5 phat ngon
cé tinh dai dién:

I'm disappointed that my efforts aren't being valued. Can we talk about your expectations?
(T6i that vong vi nhitng nd luc cua toi da khong dwoc danh gia ding muc. Ong/Ba c6 thé noi vé
nhitng mong muédn cua Ong/Ba khdng?)

| feel like my efforts haven't been fully acknowledged. Can we discuss this further? (T6i cam
thay nhitng nd luc cua t6i da khong dugc ghi nhan day di. Ching ta c6 thé n6i chuyén thém vé
van d¢ nay khong?)

I'm confused as to why you're unhappy with my work. I thought I completed the task well.
(T6i khéng hiéu tai sao Ong/Ba khdng hai l1ong vé cong viéc cua toi. Toi tudng téi dd hoan thanh
nhiém vu tdt)

I understand your concern, but I did complete the task you assigned me to a high standard. (T6i
hiéu su lo lang/quan tm ciia Ong/Ba nhung t6i da hoan tat nhiém vu Ong/Ba giao cho theo quy dinh).

| apologize if I missed something, but | believed | had completed everything to your
satisfaction. Can you please let me know what else needs to be done? (Tdi xin 16i néu t6i c6 thiéu
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sot gi d6, nhung t6i tin rang t6i di hoan tat moi thir theo sy mong doi cia Ong/Ba. Ong/Ba c6 thé
cho t6i biét nhitng yéu cau nao khac can duoc thuc hién thém khéng?)

Trong 5 phét ngdn trén cua nghiém thé My, tir (1) dén (3) 1a cach biéu dat c6 tinh tryc tiép
nhét; (4) va (5) biéu hién CGBX thién vé gian tiép hon. Tuy nhién, tat ca déu kha rd rang va ¢am
bao duoc thé dién 4m tinh, qua d6 ho ¢ géng lwa chon tir ngir c6 kiém soat dé duy tri su ton trong
dbi tac giao tiép trong tinh hudng nay. D6 ciing 1a mot diu hiéu cé su ton tai cua khoang cach
quyén luc trong vin hoda My nhung khoang cach ay ngan va khong dong vai tro cbt 15i trong tuong
tac ciia xa hoi co van hoa ton trong quyén va hanh dong céa nhan (individualism). Vi dic thu vin
hoé 4y, nhén vién nguoi My trong nhiing truong hop thé hign CGBX xay ra cu thé trong su kién
giao tiép nhu thé, ho nghi nén phan g ngay lap tirc va thang than ndi ra sy birc xuc cua minh va
dic biét 12 1i do dan dén sy birc xuc ay.

Vi thé, nhu thuong thiy trong thé dién am tinh, céc nghiém thé sir dung chién lugc “phan nan
nhe nhang” (slight complaining) bang hanh dong 1&i ndi vé tam trang tiéu cyc caa minh (that vong,
kho hiéu, nghi ngo, ...), sau d6 1a mot hanh dong dé nghi giai quyét van dé, dac biét tir phat ngén
(1) dén (3). Tuong tu, & phat ngdn (4) va (5) cac nghiém thé st dung 151 néi rao don (hedging) dé
can bang giita ban chat cua sy kién giao tiép (nhay cam) va ban chét cua lich sy trong tuong tac
(duy tri hoa khl’) Noi céch khéc khi boc 16 sy birc xtic, d6i v6i van hod My trong truong hop nay,
ngudi it quyén luc van ¢ gang ton trong “cai toi” cua cap trén theo nguyén tac lich sy nhung ciing
khong quén bao vé va thé hién “cai t6i” cua chinh minh.

Nguoc lai, khuynh huéng tra 1oi cau hoi 3 cua nghiém thé Viét Nam rét khéc voi nghiém thé
My. Nhu da noéi trén, ¢6 3 nguoi chon noi chuyén vai sép sau budi hop va 3 nguai khong thé quyeét
dinh. Vi vay, 6 nghi¢m thé nay hau nhu khong thé cung cap rd cac phat ngdn phan anh su CGBX
cua ho tai budi hop. Khi trao d6i véi ho, chung t6i dugc blet don gian, ho quan niém rang khong
nén noi gi khi minh dang c¢6 CGBX, mét binh tinh. Do dé, néu ndi chuyen vé6i sép ngoai budi hop,
ltc 4y ho s& 1am chu cam xtic hon, c6 co hdi bién bach than mat, gan gtii hon va ngon ngtt tur do
cling d& sir dung hon, it gdy FTA hon. Ngoai ra, c6 y kién trong s6 nghiém thé Viét 1a ho c6 kha
nang muon nho Mot bén thir ba trung gian dé diu chinh thdng tin thicu chinh xac cua cap trén ve
ho. Phai chang day la dac thu cua van hoa theo dinh hudng tap thé/lang xa (collectivism)?

NGi vé 4 nghiém thé c6 quan niém can bay té birc xdc ngay trong budi hop, ching t6i tap hop
lai mot s6 phat ngdn ho dé nghi sau day. Xin luu ¥ rang nghién ciru nay khong dat trong tam Ién
tir xung ho (addressing forms) cua tieng Viét. Do do, ching t6i tam dung “Cap trén” va “Cap dudi”
thay cho tir xung h6 cua nghiém theé:

Cdp duwdi xin dwoc phét biéu. Cdp dudi so 1 c6 sw nham ldn gi @6 khéng chir truéc nay cdp
trén van danh gid cap duwdi rat chinh xéc.

Chdc 1a ¢6 sw nham lan réi, thiea cap trén. Cdp trén kiém tra lgi gidp cap dudi a. Cap dudi
duoc binh bau chién st thi dua day cap trén a.

Cdp duw6i nghi ¢6 swnham lan gi d6 trong ban bdo cdo thi dua. Cap trén xem lgi gilp cdp dudi a.

Ba phat ngon trén dai dién cho nhitng phat ngén ma 4 nghiém thé Viét phan &g birc xUc tai
budi hop. Hanh dong loi ndi cia ho kha twong dong véi bbi canh van hoa co khoang cach quyén



10 | Tap chi Ngdn ngir s6 7 niam 2023

lyc cao. Nghiém thé Viét ngai biéu 16 su buc xic caa minh mot cach tudng minh nhu nhitng
nghiém thé My véi van hod giao tiép ndi ngay, ndi thiang va néi rd khi co6 CGBX ddi véi ddi tac
giao tiép trong tinh hudng nay. N6i céch khéc, ¢ ddy, phat ngon nghiém thé Viét c6 3 chién lugc:
(1) Tranh né néi truc tiép CGBX ctia minh; (2) Tranh né dé cap céi sai ciia cap trén ma chi tap
trung vao hanh dong xac quyét vé mot sy nham 1an nao dé cua cap trén hoic khong phai cua cap
trén; (3) Chién lugc bién minh cho su thiéu chinh xac cua sép 1a “khong phé bién” théng qua hanh
dong khen (truéc nay cap trén van danh gia cap dudi rat chinh xac).

5. Két luan

Tom lai, “btrc xtc” 1a mot trang thai tam Ii ¢ tinh phd quét vira c¢6 tinh dic thu vin hoa.
Nghién ctru ndy c6 quan tam dén 2 trudng hop nghién cau (case study) vé ngusi My va ngudi Vit
véi gia thuyét dat ra rang “nhan vién ngudi My c¢6 khuynh huéng phan g tryc tiép va binh dang
hon so v&i nhan vién nguol Viét Nam trong thé hién sy btic xUc véi cap trén tai noi 1am viéc”
trong mot su kién cu thé 1a nhan vién bi danh gia két qua viéc lam thiéu chinh xac bai cap trén. Ca
hai nhém nhan vién My va Viét déu cam thay that vong, cap trén thiéu cong bang va thiéu trach
nhiém. Tuy nhién, céch thiic bay to CGBX giita nhimg hai nhom 1a twong ddi khac nhau. Nhan
vién My c6 khuynh hudng khé thang than va tryc tiép (qua hanh dong 15i néi) va truc dién (in
person) va ngay lap tirc. Trong khi d6, & vin hoa Viét, cap dudi thé hién CGBX c6 khuynh huéng
dé dat va gian tiép hon. Dic biét, c6 ngudi khong chon su boc 16 CGBX ngay trong budi hop.
Thay vao d6, ho giit im lang chd co hoi khac dé biéu 16 hay nho vao mot bén thir 3.

Céch thirc bay t6 CGBX trong giao tiép cua cap dudi véi cap trén ciing phu thudc vao nhitng
yéu t6 xa hoi hoc da dang khac nhu ban tinh c& nhan, giéi tinh, tudi tac, trinh d6 hoc van, chu
dé,... ma nhom nghién ctiu cho 1a nhimg “bién” (variables) rat c6 kha ning dugc nghién ctu sau
va xa hon dudi goc nhin ngit dung hoc giao van hoa. Va di nhién, két qua nghién ctru truong hop
khong cho phép ngudi nghién ciru di dén két luan “rap khudn” (stereotyping) ma chi xac minh va
kiém chimng gia thuyét trong mot chirng muc nhét dinh.

TAI LIEU THAM KHAO
Tiéng Viét
1. Nguyén Quang, Giao tiép va giao tiép giao vin hod, Nxb PHQG Ha Noi, 2022
2. Hoang Phé (chu bién), Tir dién tiéng Viét, Trung tdm Tir dién, Nxb Da Nang, 2010.
Tiéng Anh
3. Levine, D.R. and Baxter, J., The culture puzzle: Cross Cultural Communication for English as a
second language, Prentice-Hall, 1987.

4. Austin, J.L., How to do things with words, Oxford University Press, New York, 1962.
5. Searle, J.R., Speech Acts, Cambridge University Press, Cambridge, 1979.
6. Yule, G., Pragmatics, Oxford University Press, Oxford, 1996.

7. Jack C. Richards, Longman Dictionary of Language and Applied Linguistics, Longman Group UK
Limited, 5th edidition, 1996.

8. Brown, P. & Levinson, S.C., Politeness: some universals in language usage, Cambridge
University Press, 1987.



