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Abstract: Communication activities are carried out towards a certain purpose, including persuasion.
The advertisements are created to convince buyers to trust the products and services offered by the brand.
In order for the ads to be persuasive, it is imperative for brands to develop effective advertising strategies -
strategies of marketing communications to change consumers' perceptions, attitudes and buying behaviors.
Applying the theoretical framework of Aristotle, who is known as the pioneer of the first studies on
persuasion, the article will clarify the concept related to this activity and generalize the persuasive
communication model as well. Subsequently, the article will analyze the effective persuasion factors in a
number of Vietnamese advertising discourses.
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1. Dan nhép

Theo thuyét nhu ciu Maslow ctia nha tim 1i hoc Abraham Maslow, mdi con ngudi déu c6
nam nhu cau co ban va nam nhu cau nay dugc sap xép theo mot thang béc tir thip dén cao. Ngoai
nhu ciu an ubng, ngi nghi,... (nhu ciu sinh 1i) & bac thap nhat thi mdi c4 nhan con c¢6 nhimg nhu
cau vé giao tiép va tuong tac v6i ngudi khac (nhu cdu xa hoi) - nhu cau co ban bac ba theo thap
Maslow. Mdi ngudi trong hanh trinh séng ctia minh déu ¢6 nhu cau dugce giao tiép va twong tac xi
hoi voi mong mudn c6 thé truyén di mot thong diép hay bay to, biéu dat tinh cam va thai d6 cia
ban than vé mot sy vat, su viéc nao dé. Trén thuc té, muc dich cua hoat dong giao tiép con phure
tap hon thé khi nay sinh cac hinh thai kinh té - xd hoi khac nhau. D6 13 khi giao tiép c6 thé dugc
sir dung nhu mot cong cu hong thuyét phuc ca nhan hay tham chi 14 ca t6 chirc thay d6i nhan thic,
thai d6 va hanh vi ctia ho nhim phuc vu cho mét muc dich nhét dinh.

Céch thirc noi ning, giao tiép sao cho c6 thé thuyét phuc di duoc quan tim va chi trong
nghién ciru ngay tir thoi Hy Lap ¢ dai. Nhitng nha nghién ciru vé thuyét phuc (persuasion) hay
giao tiép thuyét phuc (Persuasive Communication) dau tién c6 thé dugc nhic dén 1a cac triét gia
nhu Corax (thé ki V TCN), Pericles (495-429 TCN), Gorias (483-375 TCN), Protagoras (490-420
TCN), Aspasia (470-400 TCN), Isocrates (436-338 TCN), Demosthenes (384-322 TCN), Socrates
(470-399 TCN), Plato (427-347 TCN) va Aristotle (384-322 TCN). Vao thoi ki nay, ngh¢ thuat
dién thuyét va thuyét phuc dugc dua vao giang day. Chung duogc coi 1a mot trong nhimng quyén
gido duc cua cong dan. Pén nay, sb luong cac cong trinh nghién ciru vé thuyét phuc trén thé giéi
d3 vo ciing phong pht. Tuy nhién, & Viét Nam, cac nghién ciru vé thuyét phuc hay giao tiép thuyét
phuc van con kha han ché. Cac nghién ciru chil yéu di theo hudng nhin nhan thuyét phuc nhu mot
ki nang giao tiép dudi goc do truyén thong hay tam li hoc xa hoi, chang han nhur nghién ciru ctia
Lé Qudc Tran (2010), Phan Thi Tuyét (2010), Pang Manh Trung (2011) hay Bui Puc Trong
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(2018),... [6, tr. 79]. Nhic dén thuyét phuc hay giao tiép thuyét phuc, khong thé khong nhic dén
Aristotle, ngudi dugc ménh danh 14 “cha dé” cua cac nghién ctru khoi thuy vé van dé nay. Trong
4n ban dau tién cua Cam nang Thuyét phuc (The Persuasion Handbook), Dillard va Pfau [5] cho
rang Aristotle 1a nguoi ddu tién “cung cap li thuyét toan dién vé dién ngon tu tir” vao thé ki V TCN,
trong d6 bao gdm thuyét phuc. Li thuyét ctia ong van vo cung gia tri cho dén nay. N6 duoc coi la
tién dé va co sé cho cac nghién ciru vé van dé thuyét phuc hay giao tiép thuyét phuc sau ndy véi
ba nhan té thuyét phuc “huyén thoai” - logos, pathos va ethos thudng dugc trich din trong cac
cong trinh nghién ctru ctia hau thé.

Hién nay, trong nén kinh té thi truong & vao thoi dai cong nghé 4.0, hoat dong thuyét phuc
khong chi goi gon trong giao tiép hang ngay ma con xuét hién vo cing phd bién trén cac phuong
tién truyén thong dai chiing nhu ti vi, bao, dai, pano, ap phich,... dudi hinh thirc quang céo, cac
chuong trinh gido duc, van dong, tuyén truyén, quang ba,... . Trong s6 nay, c6 1& quang céo 1a hoat
dong giao tiép thuyét phuc d& nhan thdy nhat. O d6, nguoi ban thuyét phuc ngudi mua tin tudng,
so hitu va st dung cac san phdm ctia ho. Dé canh tranh, mdi doanh nghiép hay thuong hiéu sé co
mét chién lugc quang cdo khac nhau nhim thu hiit khach hang. Trén co s& phan tich 80 dién ngon
quéang cao khac nhau ctia 54 thuong hiéu trong hai thang gan diy nhét - thang 8 va thang 9 nim 2023
trén kénh truyén hinh VTV3 va mang xd hoi Youtube - hai nén tang c6 thé theo déi thuong xuyén
hodc ty do truy cap, khai thac sb luong v6 cting phong phﬁ cac quéng c40, bang phuong phap phan
tich dién ngon, bai viét s& khai quat hoa hoat dong giao tlep thuyet phuc trong cac quang cao cua cac
thuong hiéu. Trén co so do, xac dinh mé hinh giao tlep thuyet phuc - mo6 hinh truyen thong, tiép
thi hi¢u qua, dong thoi tién hanh phan tich cac nhan t6 thuyét phuc trong cac dién ngon quang cao
nay dya trén su ké thira nhitng quan diém nén tang cta Aristotle vé giao tiép thuyét phuc.

2. Khii lwoc vé giao tiép thuyét phuc

Giao tiép c6 thé duoc coi 1a mot qua trinh ngdn ngit hodc phi ngén ngit héa nhim truyén di mot
thong dlep nao do trong quan h¢ lién nhan. R. Jakobson (1960) cho rang trong mot cudc glao tiép,
khong thé thiéu sau nhan t6 lan luot 1a ngu"o‘l phat, nguoi nhdn, thong dzep, ngir canh, tiép xic va
md. Tuy nhién, dén nam 1978, Lyons da bd sung thém hai nhén t6 1a thé phdt va thé nhdn dé phan
biét vai chii thé phdt va chii thé nhdn. Qua trinh giao tiép dugc Lyons dién giai qua Hinh 1 dudi day:

Tin hiéu truyén Tin hi€u nhan

X ——— THE PHAT —\— KENH \ THE NHAN——— Y

NHIEU
Hinh 1: Lugc do giao tiép

(Ngué)n: Lyons, Eléments de Sémantique, Larousse, Paris, 1978, Dan theo D6 Hiru Chau [1])

O Hinh 1, X 1a chii thé phat, Y 1a chii thé nhdn. Bén phat (ngudi phat) s& bao gdom chii thé
phat (X) va thé phat. Bén nhan (ngudi nhan) s& bao gom chui thé nhan (Y) va thé nhan. Chii thé
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phat 13 nguoi phat dich thuc (chit ngén) cia mot phat ngdn, con thé phdt chi 1a ngudi trung gian
truyén dat ndi dung cia mot thong tin nao d6 tir chui thé phdt t6i bén nhdn. Do 0, thé phdt con co
thé duoc goi 14 nguoi truyén ngon. Twong tw, chii thé nhdn 13 ngueoi nhdn dich thue hay nguwoi thy
ngoén, con thé nhdn chi la ngudi trung gian truyén tin gitra hai bén, do d6 con duge goi 1 nguwroi
tiép ngén. Chang han, A mudn béo tin T cho B nhung lai sai con minh 1a A’ dén bao tin d6; A’ dén
nha B nhung lai nho con cia B 1a B’ truyén dat lai tin T cho bd anh ta. bay 1a mot minh hoa d?ly
du cho luge dd giao tiép o Hinh 1.

A A Y | p— B’ B
(chu thé phat) (thé phat) (thong diép) (thé nhan)  (chu thé nhan)

Trong giao tiép, ngudi phat da phan thuong chi c6 mot, song ngudi nhan cé thé 1a mot hodc
cling c6 thé 1a ca mot sé dong. Piéu nay cling quy dinh hinh thirc va ndi dung thong diép. Trong
truong hop nguoi nhan 13 s6 dong, trong mot cude giao tiép nao do, co thé can phai phan biét
ngueoi nhan dich thie va ngueoi nhdn néi chung. Giao tiép c6 thé dién ra hai chiéu hodc c¢6 thé mot
chiéu. Trong giao tiép hai chiéu, ngudi nhan dong vai trod tich cuc duoc goi 13 nguwoi nhdn tich cuc
boi vi anh ta ludn d6i vai giao tiép. Nguoc lai, ngudi nhan dugc coi 13 nguoi nhdn tiéu cue vi anh
ta chi ddng mét vai nay trong sudt qué trinh giao tiép [2, tr. 20]. Hoat dong giao tiép ludn gin lién
vGi mot ngit canh nhat dinh. Ngir canh nay co thé 14 toan b hoan canh tu nhién, xa hoi, lich s,
vin hoa ciia cong ddng déan toc va qudc gia ma cac nhan vat giao tiép dang co mit hoic ciing c6
thé chi mot noi chdn cy thé, v6i nhimng dic trung riéng, noi s& dién ra hoat dong giao tiép.

Mbi cude giao tiép déu nhim mot muc dich nhét dinh nao d6. Theo Nguyén Quang, “trong
giao tiép, nguoi ta, & cac muc do khac nhau, déu thyuc hién hai nhiém vu chinh yéu la thong tin va
thuyét phuc” [3, tr. 33]. Do d6, ngoai nhi¢m vu hay muc dich thong tin, thuyét phuc 1a muc dich
quan trong con lai ctia giao tiép. Ngay tir thoi Hy Lap c6 dai, cac triét gia nhu Corax, Pericles,
Gorias, Protagoras, Aspasia, Isocrates, Demosthenes, Socrates, Plato va Aristotle da nhén ra vai
tro cua giao tiép thuyét phuc, liic bay gio 1a nghé thuat thuyét phuc, ddng thoi ciing 14 nhimng nguoi
khai sang va dat nén méng cho nhitng nghién ciru vé& van dé nay [12, tr. 2-4], [9, tr. 5]. Ho ciing
chinh Ia nhing gido su tu tir hoc dau tién & Hy Lap - nhitng ngudi da khoi xudng cho truyén thong
lau doi vé viée day dién thuyét va giao tiép thuyét phuc nhu mét trong cic quyén gido duc cua
cong dan. Nam 508 TCN, Cleisthenes da vuc day nén van minh Athens v&i nén dan chu truyén
thong khi yéu cau cic cong dan phai co kha ning néi trude cong chiung (Kenedy 1991). Isocrates
(357 TCN) goi day 1a “kha ning thuyét phuc ngudi khac”. Giao tiép thuyét phuc da hinh thanh &
thoi ki nay vi nhitng nguoi Hy Lap c6 dai can nam duoc qua trinh tao ra mot dién ngén hiéu qua
trong viéc gdy anh huong dén quan chung. Ho cin biét cach cai thién kha nang ngdn ngit ctia chinh
minh va van dung cac chién thuat dé thuyét phuc dugc sé dong. Tiép dén, cac hoc gia La Ma cb
dai da ké thira, tiép thu quan diém tir cac hoc gia di trudc, thdm chi dua giao tiép thuyét phuc Ién



72 | Tap chi Ngén ngir s6 1 nim 2024

mot vi tri dinh cao & giai doan sau [9, tr. 5-7]. Mot s6 tén tudi dién hinh c6 thé ké dén 1a Cicero -
chinh tri gia, triét gia, nguoi dugc xem la nha hung bi¢n vi dai nhét La M3, Quintilian - nha gido
duc, nha hing bién ndi tiéng duong thoi. Tuy nhién, Aristotle - triét gia, hoc gia tu tir hoc vi dai
by gid méi 12 ngudi di dua giao tiép thuyét phuc tré thanh mot ddi teong nghién ciru trong diém
gan lién voi 1i thuyét vé dién ngon tu tir.

Trong tac pham Phdn tich hoc (Analytics) cia minh, Aristotle dd ludng phan gitta tu tir
(rhetoric) va bién chimg (dialectic), trong d6 coi tu tir 1a nghé thuat thuyét phuc va bién ching
nam & thé ddi trong cua tu tir. Bién chimg duoc coi 1a nghé thuét 14p luan trong cac dién ngén [7].
Dbi v6i Aristotle, muyc tiéu cua tu tir hoc 1 tim ra nhitng phuong tién thuyét phuc sin c6. Piém
mau chét dé 1am nén mot cude giao tiép thuyét phuc phu thudc vao ba nhan td:

Logos: Nhan t6 1i 1&. Mubn thuyét phuc dugc phai co li 18.

Pathos: Nhan t6 xtc cam. C6 1i chwa du dé thuyét phuc. Loi noi phai mang lai dugc tinh cam,
thién cam cta nguoi tiép nhan.

Ethos: Nhan tb tinh cach, dic diém tam 1i, dan toc, van hoa cua nguoi tiép nhan. Lo1 ndi
chang nhimg phai o li, phai c6 tinh cam, gy dugc thién cam ma con phai phu hop véi s thich,
tinh cach hodc truyén théng dan toc, van hoa ctia ngudi tiép nhan (D6 Hiru Chau 2003: 164).

Dbi véi logos, Aristotle cho rang Ii 18 & day phai la su tong hoa ctia cac 1ap ludn (reasoning) kém
bang chiing (evidence) thuyét phuc - pitis, cac dién dat ngon ngir 16i kéo (lexis) va viéc sip xép dién
ngdn theo mat trat tu khon ngoan (zaxis). Trat ty nay co thé duogc sép xép dudi hai hinh thire 1ap luan
“kinh dién” do Aristotle duc rat. D6 1a quy nap (induction) théng qua cac vi du (examples) hay dién
dich (deduction) bang cach sir dung cac tam doan luan giam u6c (enthymemes). Giao tiép thuyét phuc
lién quan dén nguoi noi, thong diép va khan gia. Thuyét phuc phai phi hop v6i sy quan tim cua nguoi
nghe - khan gia vé mat dao duc - ethos, chéng han nhu vé hanh phutc va cac hing thu dao dtrc khac
nhur 10ng tot (goodness), su hitu ich (utility) v/ hay duc tinh t6t dep (virtue) [9, tr. 15-17]. Boi déi
tuong huéng dén 1a khan gia nén xuyén sudt hoi thoai hay dién ngén, cac lap luan c6 thé lién tuc
duoc diéu chinh dé tuong thich voi ho. Dau vay, trong mot s6 dién ngon dac thu nhu quang céo,
su diéu chinh nay s& duoc thuc hién ca trudc mdi quang cao dua trén cac nghién ctru vé ngudi tiép
nhan quang cdo ciing nhu thi trudng va sau mdi quang céo dua trén cac danh gia dinh luong hay
phan hoi cua dai chung vé tinh hiéu qua cua chién luoc truyén thong vé san phém, dich vu.

Trong mot ngit canh nhat dinh, sau khi da phac hoa dugc phong nén vin hoa - xa hoi cung
nhiing dic diém vé tam li, dan toc ctia chu thé tiép nhan - ngudi nghe, ngudi noi khong thé khong
16ng ghép vao hé thong céc 1i 18 cia minh yéu t6 xic cam - pathos nham muc dich thuyét phuc d6i
phuong. Aristotle coi xtic cadm la diéu kién can cho cac danh gid va nhan ra sy lién két gitra x1lic
cam v6i nhitng danh gia va phan doan “c6 phan li tri” vé cac tinh hubng [11]. Do d6, dng nhan ra
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su can thiét phai hinh thanh nhimg lap luan “cam dong” hay “thdm duom tinh cam” (pathos-
imbued) dé tao nén hiéu qua thuyét phyc. Nhiing bang chimg tu tir hay bang chiig nghé thuat,
theo Aristotle, s€ thuc su thuyét phuc céc khéan gia vé mat cam xuc. Cam xac thién vi viéc xir li
thong tin, tao didu kién dé nhing phan doan dugc hinh thanh mot cach mau chong, dong thoi tac
dong dén thai 6 va hanh vi cia ta qua hach hanh nhén [8], [13].

Nhéan manh tinh quyét dinh ctia nhan td xtc cam nhung Aristotle ciing khong quén dé cao
viéc biéu dat ngon ngit (lexis) dé tao nén mot cudc giao tiép cd hiéu qua thuyét phuc. Aristotle tan
dwong viée st dung 16i n6i di dém (epigrams), chAm ngdn (maxims) va tuc ngix (proverbs) ma
theo 6ng 13 cac tam doan ludn giam wdc ciing nhu cac ki thuat ngdn ngit va truyén dat bing giong
n6i khac nhau dé biéu dat cam xtc nhu 4m luong (volume), bién diéu (modulation) va nhip diéu
(rhythm) [10]. Ong nhan manh tinh hitu dung cua viéc sir dung nhitng tir ngit rat doi thudng trong
mot nglr canh la va ca nhiing tir nglt trang trong trong nhiing ngir canh nguoc lai doi khi lai gop
phan gay ngac nhién va thich tha cho ngudi nghe. Bén canh d6, nhom ngén tir hoa mi (figurative
language), sinh dong (actuality), phép loai suy (analogies), phép lap (anaphora), phép phan dé
(antitheses), tinh ngit (epithets), van vin xudi (homoioteleuton), ngoa du (hyperbole), cham biém
(irony), trao phung (jokes), ménh dé& hay cum tir dai twong dwong ciu (parison), song 4m
(paramoeosis), cau db (riddles), dac biét 1 an du (metaphor) va tir ddng nghia (synonyms) ciing
g6p phan hiéu qua trong viéc tao ra cac dién ngdn thuyét phuc. Theo 6ng, ngdn ngit phai phit hop
v6i hoan canh, giong diéu cam xtc duoc truyén tai phai c6 cam giac nhip nhang, déng thoi luu y
wu tién st dung nhitng phat ngdn ngin gon, d& hiéu dé ting hiéu qua thuyét phuc [9, tr. 18-19]. Tir
li thuyét trén cta Aristotle, c6 thé di dén dinh nghia “giao tiép thuyét phuc chinh 1a qua trinh twong
tdc ngdn nglr va ca phi ngon nglr gitra ngudi ndéi va nguoi nghe, thong qua vi¢e dua ra cac 1i 1€
logic, hop li g'fm v6i xtic cam theo mot chién lugc nhat dinh nao do, nguoi noi tac dong dén su
thay ddi trong nhan thirc, thai do va hanh vi cia ngudi nghe trén co sé ndm duoc nhitng déc trung
vé tinh cach, tim 1i va phong nén vin hoa - xa hoi ctia ho”.

3. M hinh giao tiép thuyét phuc qua cic quang cio tiéng Viét

C6 thé nhan thdy, mdi quang céo chinh 1a mot cudc giao tiép duge chu quang céo thiét ké
nham thuyét phuc ngudi tiéu dung - khan gia truyén hinh - ngudi tiép nhan quang cdo s hitu san
phém, dich vu cua anh ta. Dé thay d6i nhan thurc, thai d6 va hanh vi mua sim cua cac doi tuong
tiép nhan quang céo budc chu quang cao phai tao ra mot dién ngdn quang cao hiéu qua. Mdi dién
ngdn nhu vy déu ham chtra ba nhan té thuyét phuc kinh dién logos, pathos va ethos ma Aristotle
da néu ra. Thong qua khao sat va phan tich 80 dién ngon quang cdo khac nhau ciia 54 thuong higu
trong hai thang gan day nhat - thang 8 va thang 9 niam 2023 trén kénh truyén hinh VTV3 va nén
tang Youtube, c6 thé budc dau di dén khai quat héa mé hinh giao tiép thuyét phuc qua cic quang
céo tiéng Viét nhu sau:
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Khung van héa - x& hoi va tam Ii cong ddng
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dich thuc)
T Phan hdi

Hinh 2: M6 hinh giao tiép thuyét phuc qua cdc qudng cdo tiéng Viét

O Hinh 2, chu thé phat - chu thuong hi€u - ngudi ¢ san phém, dich vu quang céo co thé truc
tiép hodc gian tiép tao ra mot dién ngdn quang cao trén co so da tim hiéu va nghién ctru thi trudng
dich - noi s& ban cac san pham va dich vu, dong thoi 1a noi phat song cac quang cdo. Tim hiéu va
nghién ciru thi trudng dich thue chét 13 ndm rd phong vin hoa - x3 hoi ciing cac thong tin vé nhom
khéch hang, tam li cong déng nhom khach hang tai noi mdt thuong hi¢u dy dinh chao ban céc san
phém, dich vu ciia ho. O mdi mét cong déng dan tdc hoac mdt nhém khach hang nao do trong
nhiing thoi diém khac nhau s& c6 nhitng phong tuc tap quan dic trung hay nhimng dic thu tam li
riéng ma cht quang cao can hiéu thdu dé tao ra mot dién ngdn quang cio c6 hiéu qua thuyét phuc.
Khong phai tat ca cac chu quang cao (chu thé phat) déu dong thoi 13 ngudi quang cdo (thé phat).
Thé phat & day co thé 1a mot dién vién, ca si hay mdt nhan vat kich nao d6. Ho s€ 1a nhitng nguoi
dai dién cho thwong hiéu tré thanh ngudi truyén ngdn trong cac didn ngdn quang cao. Muyc tiéu
ctia ho 1a truyén di thong diép trong dién ngdn quang cdo dé thuyét phuc ngudi tiéu dung hay khan
gia xem truyén hinh (dai ching) s¢ hitu san phém, dich vu cua thuong hi¢u. Pai di¢n cho nguoi
tiéu dung hay khén gia, trong cac dién ngdén quang cio truyén hinh thuong ton tai mot nguoi nhan
trung gian 1a ngudi tiép ngdn, con duge goi 1a thé nhan hay ngudi nhan khong dich thuc. Nhitng
ngudi nay ciling co thé 1a cac dién vién, ca si hay mot nhan vat kich nao d6 tham gia vao qua trinh
giao tiép, gop phén tung hiig cho san phém, dich vu cta thuong hi¢u dugc tiép thi, quang ba trot
lot, thanh cong. Pé thong diép trong cac dién ngdn quang cdo cb thé trd nén thuyét phuc nguoi
tiéu dung hay cac khan gia xem truyén hinh, ta budc phai vién dén hai nhan t6 1a Ii 18 va xtc cam
ma Aristotle dd néu ra. Nhan t6 i 1& bao gém cac lap luan kém béng ching thuyét phuc. Cac lap
luan dé thuyét phuc phai kéo theo viéc str dung ngén ngir 16i kéo va t6 chirc mach lac. Con d6i véi
nhan t6 xtc cam, ngoai ngdn ngir giau cam xuc nhu Aristotle da nhan dinh, theo chung t6i, xtc
cam & ddy con tao ra bai ngir canh quang céo - bdi canh phat sinh ndi dung giao tiép ctia dién ngon
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quang céo. Ngit canh quang cdo cang gan giii, pht hop véi khu vuc dia li, dic trung van hoa xa
hoi, phong tuc tap quan, tdm li cong déng dan toc cua chu thé nhan cang dé tao hiéu qua 16i kéo,
thuyét phuc khan gia thay ddi nhan thirc, thai d6 va hanh vi tiéu dung ctia ho. Cudi cung, sau khi
mdi quang cdo duoc phat song, qua trinh phan hdi s& dién ra theo chiéu nguoc trd lai, tir chu thé
nhan (khan gia hay dai chung) dén chu thé phat (chu quang co). Theo Mai Xuan Huy, sy phan
hoi nay luén c6 nhung khong truc tiép, kho xac dinh [2, tr. 31] nhung didu nay chi phu hop d6i
véi cac quang céo truyén hinh trén ti vi, con voi cic quang cdo truyén hinh dugc phat trén cac nén
tang mang xa hoi nhu Youtube, Facebook, Tiktok, ... thi sy phan hdi nay ludn thudng tryc va rat dé
nhan biét thong qua cac binh ludn (comments) ctia ngudi xem. Dic biét 1a cac dién ngdn quang
céo duogc thiét ké nhu cac tiéu phim hay cic budi phat séng truc tuyén (livestream) nau an, trai
nghiém san pham, cudc sdng ving qué,... cta nhitng ca nhin cé sitc anh hudng dén cong dong
mang (KOL - Key Opinion Leader) hay nhiing nguoi ti€u dung c6 sttc anh huong 16n trén thi
truong (KOC - Key Opinion Customer).

C6 thé phan tich hai dién ngon quang cao sau dé lam rd md hinh giao tiép thuyét phuc ¢ Hinh 2:

(1) [Hinh anh logo ctia Vinasoy hién 1én véi thong tin “Mua sita trang vang - Téng giai thuong
90 chi vang va 250 giai 3 thang u6ng sita mién phi]

Giong nam: Mua Vinasoy co hoi trung vang.

[Sau d0, 1a canh gia dinh ba ngudi. Hai con dang choi 14m lem trong sén hoi me].
Con trai: Cé gi ngon uéng khéng me?

Con gai: Mat lanh me nhe!

Me: Chuyén nhé! Dinh dwéng vang tie 100% dam thuc vat. Fami nguyén chat, thom ngon
mat lanh, thém cdn bang cudc song.

[Canh ca nha sau ngudi gdm dng ba, bb me, hai con twoi cudi vui vé udng sita Famil.
(Quang cao stra ddu nanh Fami - VTV3. T8/2023)

O vi duy trén, chu thé phat - cht quang céo 13 thuong hiéu sira dau nanh Fami cua Vinasoy.
Thé phat - ngudi quang céo ¢ day 1a hai nhan vat kich xuat hién trong dién ngdn quang cdo. Mot
1a ngudi nam gidu mat (giong nam xuat hién ¢ dau dién ngén) va nguoi con lai 1a ngudi nit trong
vai nguoi me. Thé nhén - nguoi nhan khong dich thuc ¢ vi du nay 1a hai con - nguoi nhan tich cuc,
c¢6 tham gia vao twong tac hoi thoai va nhimg thanh vién con lai trong gia dinh gom 6ng ba va
ngudi cha - ngudi nhan tiéu cuc, khong tham gia vao tuong tac hoi thoai. Chu thé nhan - ngudi
nhan dich thyc & ddy 1 khan gia xem quang céo truyén hinh. Chu quang cao di loi dung van hoa
coi trong gia dinh ctia nguoi Viét va hai dac diém tam 1i khong chi ciia riéng nguoi tidu dung Viét
ma con cua toan thé ngudi tiéu ding trén thé gidi noéi chung, d6 1a niém théa mong vé hanh phuc
va may man. Sy hanh phuc bit ngudn tir nhitng diéu rat d6i nho nhoi - niém hanh phuc gia dinh.
Déi tuong hudng dén cua dién ngdn 14 nhimg ba ndi trg - c6 thé 1a nhitng ngudi ba, ngudi me,
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ndm quyén quan li moi viéc chi tiéu, mua sam trong gia dinh. Vi vay, that d& hiéu khi bdi canh cua
din ngon - ngit canh & day 1a khung canh mot gia dinh Viét sinh hoat sum vay, dim 4m bén nhau.
Nhan vat chinh 1a nguoi me - nguodi phu nit quan xuyén moi viéc trong gia dinh - mot ba ndi trg
thong thai da tin tuéng va lia chon sira Fami. Sira 14 san phdm tiéu ding dudng nhu déu din mdi
ngay cia gia dinh Viét, chinh vi thé ma khong thiéu cac thuong hiéu sita day canh tranh xut hién
trén thi truong hién nay. Piém loi thé ma Vinasoy tin rang anh ta mang lai cho nguoi tiéu dung
Viét - chii thé nhan trong dién ngdn ngoai niém hanh phiic con 13 sy may man. Sy may man c6 thé
so hiru nhitng phin qua gia tri nhu vang va co hoi udng sira thoa thich trong ba thang ma lai mién
phi. Nhu vay, nhan té tam li cong dong va khung vin hoa xa hoi ¢ day chinh 12 nhu cau hanh phuc
va co may dit trong bi canh giao tiép - ngir canh quang céo 1a khung canh sinh hoat ctia mot gia
dinh Viét. Dién ngdn quang cao sita Fami ctia Vinasoy dugc xdy dung trén co so 1i 18 gdm 4 1ap
ludn va day ciing chinh 13 thong diép ma chu thé phat mudn thé phat truyén tai dén chu thé nhan:

(+) Lap luan 1: Mua Fami, gia dinh ban sé cé co hgi sé hivu nhiéu phan qua gid tri (duoc
thé hién & phan chir Mua sita triing vang - Tong gidi thuéng 90 chi vang va 250 gidi 3 thang uong
stka mién phi va phat ngdn ciia nguoi nam xuat hién & dau dién ngdn Mua Vinasoy co héi tring vang).

(+) Lap luan 2: Mua Fami, yéu cau ciia cdac con ban sé dwgc thoa man (thoa man yéu cau
uong ngon, mat lanh).

(+) Lap luan 3: Mua Fami, gia dinh ban sé dugc dap irng vé nhu cdu dinh dwong va dam
bdo vé chit lwong sin phim (duoc thé hién qua cac phat ngon: Dinh dudng vang tie 100% dam
thwe vdt, Fami nguyén chat, thom ngon mdt lanh)

(+) Lap luan 4: Mua Fami, nhitng dp luc trong cujc song trong gia dinh ban sé dwoc xua
tan (...thém cdn bang cugc song)

Céc bang chung thuyét phuc gén véi lap luan trong cac dién ngdn quang co c6 diém khac
biét so vdi cac dién ngdn hung bién ngon ngit thuan tiy cua Aristotle & chd: O cac didn ngdn hing
bién, nha hung bi¢n co thé dua ra cac béng ching dugc cu thé hoa qua cac vi dy, s liéu nhung dbi
v6i cac quang cao vi ddc thu thoi luong, bude chu quang cao phai sir dung ngdn ngit ngén gon hét
mirc ¢6 thé. Cac bang ching thuyét phuc nay do d6 khong phai luc nao ciing duoc hién thuc hoa
thong qua sb liéu va cac vi du bang 16i ma doi khi s& dugc ching thyuc thong qua giao tiép phi 10i,
duogc thé hién bang cac hinh anh, ngén ngit ctr chi (cai dwoc goi 1a ngoai ngén ngit - extralanguage)
hay giong diéu (mdt loai cdn ngon ngir - paralanguage) [3, tr. 30] clia nhiing ca si, dién vién, hoa
hau nbi tiéng, nhimg ca nhan c6 tam anh hudng trén mang xa hoi hay don gian chi 1a nhitng nhan
vat kich binh thuong nhung c6 di¢n mao “cé vé dang dugc tin tudng trong tam tri khan gia”. Béng
chimg trong cac quang cdo ciing co6 thé 14 nhitng giai diéu nhac ron rang, ho hoi, vui tuoi di kém
ctr chi, hanh dong phan khich, tich cuc ciia nhitng ngudi truyén ngén va nhiing ngudi tiép ngon
khong dich thuc khi trai nghiém san pham, dich vu nhim minh chimg cho chit luong va gia tri
ctia chiing. Trong vi duy trén, bang ching thuyét phuc dé ciing c¢d cho 1ap luan 1 13 hinh anh nhiing
cdy vang sang lap lanh bay ra tir nhitng hop sita dau nanh, hop sita chua Fami. Bang chtng cho
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1ap luan 2 va 4 1a nhitng nu cudi hanh phtic, min nguyén cua ca gia dinh khi dang udng sita va
bang chung cho 14p luan 3 13 hinh 4nh nhitng canh ddng dau nanh bat ngat xanh twoi v6i dong chir
16m in dam ¢ gitra man anh 700% dam thwc vat va tham chi, tinh chan tri ctia cac 1ap luén nay con
phan nao dugc xac minh théng qua giong diéu khang dinh, tu tin ctia nguoi truyén ngdn trong
quang cao. Cac lap luan dugc dugc bd cuc va to chirc gén voi hai giai doan - giai doan hinh kém
am thanh (13p luan 1) va giai doan hoi thoai (1ap luan 2-4), dugc sip xép theo thang do gia tri tir
vat chét (1ap luan 1, 2, 3) dén tinh than (13p luan 4), theo thudc do nhu cau tdm Ii tir may man (lap
luan 1) dén hanh phuc (1ap ludn 2, 3, 4). Lap ludn vé gi4 tri vt chat, sy may man dé kich thich tdm
tri khan gia duoc dua 1én dau dién ngdn quang cao nhung lai chiém thoi luong ngin, chi qua mot
phat ngdén Mua Vinasoy co hi tring vang trong khi su 161 kéo vé gia trj tinh than - gia tri hanh
phuc, niém hanh phuc gia dinh gian di lai dugc uu ai td chirc thanh mot hoi thoai ngén hoan chinh
giita me va hai con. Piéu nay ham an vé muc tiéu ma thuong hiéu ludn hudng téi dé vinh danh,
ay 1a nhimg gia trj tinh than rat ddi gian di & trén. Yéu t6 xtc cam duge gay dung tir bdi canh giao
tiép - ngtr canh hoi thoai 1a khung canh sinh hoat ciia mdt gia dinh déy du, sum Vﬁy, hanh phuc va
ngdn ngit biéu dat thim duom cam xtc 1a nhém tac tir tir vung chi sy thom ngon, dinh dudng cua
san pham nhu ngon, mdt lanh, dinh dwéng, thom ngon, cdn bang, nhom tir chi thong s6 cuc dai vé
d6 thuan khiét, ty nhién ctia san pham nhu 100% (dam thiee vat), nhém dai tir xung ho trong gia
dinh me - con hay nhém tir chi co hdi co hdi, triing cing giong diéu vui tuoi, khang dinh, ty tin
ctia nguoi truyén ngdn vé chat luong va gid tri cua san pham.

(2) [Hinh anh logo Ariel hién ra véi slogan “Thir thach mui hoi cimg dau”, phia sau 1a phong nén
mdt cong trudng dang xdy dung. Khung canh cong trudng cting cac cong nhan xay dung xuat hién]

Hoa hau H’hen Nié (trong vai mot nit cong nhan xay dung): Trén ao vung duoi canh tay la
dé bi mui hoi nhat.

Nit céng nhdn khdc [ldy do cho chong dem di gidt]: U uil Héi thé nhé!

Hoa hdu H’hen Nié: Pirng lo! Pa cé Ariel méi sach ban va miii héi dudi canh tay do nho sikc
manh 3X sach sau.

Nit cong nhdn [dng canh chong sau khi ngudi chong mic 40 mai giat]: Wow!

Nguwoi chong: Sach thom khoi ché!

Hoa hdu H hen Nié: Thir Ariel méi ngay [xuit hién dong chir: “Chuyén gia cira trén - méi va
cdi tién” voi hinh anh 2 tai nude giat loai moi cua Ariel].

(Quang cao nudce giat Ariel - VTV3. T8/2023)

Trong vi du ndy, chii thé phat - chi quang céo 1a thuong hiéu nudc giat Ariel. Thé phat - ngudi
quang cdo la mgt nhan vat c6 stcc anh hudng té1 dai ching Viét Nam - hoa hau H’hen Nié€ trong
vai mot nit cong nhan xay dyng. Thé nhan ¢ ddy 1a mot nit, mot nam dién vién tha vai hai vo
chdng - nhitng nguoi tiép nhan thong diép quang cao khong dich thyc. Chi thé nhan - ngudi nhan
dich thuc ¢ vi du nay van twong tu vi du (1) 1a dai chung - khan gia xem truyén hinh. Dién ngén
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quang cao dugc thiét ké phu hop v6i dic diém vin hoa - x3 hoi Viét Nam khi 14y bdi canh quen
thudc 1a mot cong trudng va hinh anh nhitng nam nit cong nhan dang xay dung, cip vo chong tré
cung nhau lao dong, ciing nhau ¢b ging - ngit canh tao ra xtic cam. Xtc cam con duoc tao ra & viée
ngit canh giao tiép phan anh sy tin tao, chiu thwong chiu kho ciia nhitng ngudi phy ni trong gia dinh.
Ngoai x3 hoi, ho van phai ban rén cong viéc nhu nhitng ngudi dan 6ng nhung khi vé nha, ho lai xan
dao cham lo cho chong, cho con. Piéu nay dugc thé hién trong quang cdo qua chi tiét nguoi phu nit
van cham chi gidt giti quin 4o, lo cho ngudi dan éng - ngudi chong trang phuc duge twom tit khi ra
ngoai. Chinh vi vy, san pham ctia chii quang co s& quen thudc voi khung van hoa xa hoi ciia nguoi
Viét - d6 13 sy twong quan va ban can bat tat ban cii mudn thud giita cong viéc va gia dinh, dong
thoi thoa min duoc tm li wa sach s&, thAim my va twong ty nhu & vi du 1 1 hanh phuc gia dinh cua
dai bo phan ngudi Viét. Thong diép chu quang cao mudn ngudi quang cdo truyén dat dén khan gia -
dai chiing xem truyén hinh 14 ba l4p luan sau:

(+) Lap luan 1: Mua nworc giat Ariel, vin dé nan gidi bao lau nay cua ban la cdc vét bin
cirng dau trén do qudn sé dwoc gidai quyét (Slogan Thir thach muii héi cimg ddu, phat ngdn Trén
do viing dwdi canh tay la dé bi miii héi nhat, Héi thé nho!, Pimg [o).

(+) Lap luan 2: Mua nwoc giat Ariel, ban sé dwoc trai nghiém cong nghé mdi tién tién gd'p
bgi so voi cong nghé cii (Phat ngdn Pa co Ariel moi sach ban va mui hoi dwoi canh tay ao nho
swe manh 3X sach sau, Wow, Sach thom khoi ché).

(+) Lap luéan 3: Mua nwoc giat Ariel, cac chuyén gia cho dong mady gidt cira trén sé cam két
vé chit lwong va dong hanh ciing ban (Slogan xuat hién & cudi quang cao Chuyén gia cira trén -
mdi va cdi tién).

Bing chimg cho ba lap luan néu trén 14 hinh anh cac vét ban & viing dudi canh tay, ¢ tay, c¢o
40 ctia nguoi chong day bun dat, & vang (Iap luan 1) nhung sau khi sir dung “cong nghé méi tac
dong vuot troi g'flp ba 1an” - hinh anh ba x04ay nudc cyc manh danh tan cac vét ban cua Ariel thi
chiéc 40 ban ban dau da trang tinh nhu mdi, tham chi con ¢6 hwong thom ngat téa ra & nhimng khu
vuc kho tac dong nhat nhur ving dudi canh tay, ¢d 4o, tay 4o duge biéu thi bang nhitng canh hoa
nho bay ra tir khu vyc dudi canh tay, ¢d 4o (1ap luan 2), dong chit in 16n trong slogan ciing nhu
dong chit nho chuyén gia in trén bao bi san phdm xuét hién ¢ cudi dién ngdn (1ap ludn 3) va giong
diéu khang dinh, tu tin ctia nguoi truyén ngdén (Hoa hau H’hen Nié) khi gi6i thiéu san pham. Hinh
anh nguoi chdng va nguoi vo cudi tuoi, hit ha hwong thom ciia 40 quan ciing nhu chiée 4o tring
tinh va thom tho trén nguoi cta anh ta ciing la cic bang ching “ngoai ngdn ngii” chimg to tinh wu
viét ctia san pham. Cac lap luan trong dién ngdn dugc to chirc theo két ciu: mo dau néu van dé
nan giai (Iap luan 1), tiép dén gidi thiéu san pham nhu “vi ctru tinh” ¢ thé giai quyét cac van dé
nan giai d6 nho cac dac diém vuot troi (1ap luan 2) va cudi cung kéu goi, 161 kéo khan gia truyén
hinh - dai chiing trai nghiém san pham (1ap luan 3). Py ciing la cach to chuc cac 1ap ludn xuét
hién kha pho bién trong cic didn ngdn quang céo. Yéu té xtc cam trong dién ngdn nay dugc tao
nén tir bdi canh giao tiép song song gitta noi lam viéc va ¢ nha, ngudi phy nit tuy ban ron nhung
van lo ling, chu toan moi cong viéc trong gia dinh bao gdm viéc giat giti. Xuc cam con dugce tao
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ra nhd ngdn ngit. P6 1a nhiing tac tir tir vung - nhom tir ngir khang dinh cong dung, tinh wu viét
clia san phim mdi, sach ban, sach sdu, sirc manh, bdi hoa vé cac dic tinh cia san pham 3.X, thach
thire, kich thich trai nghiém san pham thir thdch, cirng dau, thir hay “tac tir Am thanh” - giong diéu
manh mé&, khiang dinh cuia nguoi truyén ngdn va doi khi con 1a nhiing giai diéu twoi vui, ron rang
trong cac quang cao.

bé thuyét phuc dai ching so hitu, st dung mét san phém, dich vu nao dé thudéc 7 nhém san
pham, dich vy khac nhau (nhém gia vi - thuc pham, héa mi pham, dwoc pham, dich vu, phwong
tién giao thong, do dién tir - dién lanh va do vé sinh cd nhdn) ma bai viét d3 khao curu, chu quang
céo thuong thiét ké cac ngit canh giao tiép gin lién véi tAm 1i chung cta dai bd phan cong dong
Viét nhu niém mong wéc vé hanh phiic gia dinh; co hdi va may mdn; bénh tdt tiéu tan; vinh quang,
thanh cong trong su nghiép; tu tin, toa sang, phong cach; quy phai sang trong, d‘ang cap, . Lap
luan trong cac dién ngdn quang cdo hau hét dugc t6 chirc theo hudng hodc néu ra vin dé nan glal
& dau dlen ngdn, sau d6 gidi thiéu san pham, dich vu nhu mét “vi ciru tinh” gitp giai quyét vin
dé, cudi cung kéu g01 161 kéo dai chung - khan gla xem truyén hinh s¢ hiru, sir dung san pham,
dich vu hoac tryc tiép gidi thiéu nhirng ddc diém ndi bat, wu viét cia san phdm, dich vu va nhiing
gid tri vé& vat chat hay tinh than ma chiing mang lai nham hap dan ngudi tiéu ding. Bang ching
cho nhitng lap ludn nay c6 thé 1a cac thong sd vé gia tri dinh dudng, ham luong thanh phan nguyén
liéu, sy wu dai trong gid ca cua san phé”im, dich vu duoc hién thi héa trén man anh, qua hinh anh
bao bi cac san pham, dich vu trén truyén hinh hay qua hinh anh, giong diéu, ctr chi ciia cac nhén
vat kich. Ngon ngit dugc coi 13 yéu t6 chinh yéu trong viéc tao nén hi¢u qué thuyét phuc. Ngon
nglr gdy anh hu’orng, t6 tao xtc cam ¢ ddy bao gdm ca nhom ngdn ngit thuan tiy (cdc tac tu tur
vueng biéu thi, khang dinh ddc trung, tinh chdt, wu diém vwot tréi ciia san pham, cdc thudt ngir
khoa hoc, tinh thdi twr, dong tw manh, thanh ngw goi dan,...) va ca nhém cén ngon ngl (cdc dac
trung ngén thanh hay giong diéu cia nguoi truyén ngon, giai diéu bai hat trong dién ngon).

4. Két luan

Nhin chung, hoat dong giao tiép trong cic quang cao vé ban chét déu la qué trinh tuong tac
ngdén ngir hodc phi ngén ngir hoa nham dat dich thuyét phuc. De dat dich thuyét phyc nay, theo
Aristotle, mdi dién ngon vé co ban phai bao gdm ca ba nhan t6 ethos (khung vin héa - xd hdi va
tam li céng dong), pathos (xtic cam) va logos (Ii 1¢). Khung van hoa - xa hi va tam li cong dong
duogc coi 12 nhan t6 chia khoa gop phan glup chu the phat - nguorl quang cao dinh huorng va thiét
ké mot chién luge giao tiép - truyén thong, tiép thi vé san pham, dich vu hiéu qua. Mdi dién ngén
s€ dugc xay dung trén mot ngtr canh khac nhau sao cho dam bao phu hop voi déc trung dan toc,
phong tuc - tap quan va tam li cong ddng. Chinh su phi hop va dong diéu duogc tao dung tur ngl
canh a ay s& g6p phan lam nén xtic cam - mot trong nhitng nhéan t6 quan trong gay anh hudng, tac
dong dén khan gia truyén hinh. Ngoal ngtr canh, xuc cdm con ndy nd trén nén ngdn ngu Ngon
ngit & ddy 1a mot khai niém duoc hiéu theo nghia rong vi nd bao ham ca 16p ngdn tir thuan tay va
cac yéu t6 can ngdn khéc nhu nhitng déc trung ngon thanh hay giong di¢u cua nguoi truyén ngon.
Su thuyet phuc ciing can duoc tao nén tir i 18. Li 1& dugc hinh thanh tir cc l4p ludn va bang chung
thuyet phuc chinh 1a nhan t6 tién quyét gop phan tao nén mot dién ngdn quang céo - truyén thong,
tiép thi thanh cong.
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Trong khudn khé bai viét nay, hoat dong giao tiép thuyét phuc dugc khao sat, phan tich trén
ngudn tu liéu dién ngdn quang co gidi han - 80 dién ngdn quang cdo clia 54 thuong hiéu khac nhau
v6i 7 nhom san pham - dich vu trén co so ké thira nhiing quan diém nén tang cta Aristotle vé giao
tiép thuyet phuc. Tuy nhién, trong thoi dai cong nghé vOi sy bl‘mg nod cua cac nén tang mang xa hoi
nhu hién nay, hoat dong quang céo noi riéng, truyen thong - tiép thi noi chung cang ngay cang sang
tao, phong phu va da dang hon. Viéc nay c6 thé 1am kéo theo nhing thay d6i vé phu?ong thirc, chién
luoc giao tiép thuyét phuc - chién lugc truyén thong, tiép thi hiéu qua khac nhau. Pong thoi, dua
trén nhitng quan di€ém cot 101 cua Aristotle - nguoi tién phong va cling 1a bac thay cho nhiing nghién
ctru dau tién ve giao tiép thuyé€t phuc, co theé goi mo dén viéc so sanh - doi chicu li thuyét khoi thuy
duong nhu da rat hoan thién cia 6ng véi mot so i thuyét khac ve hoat dong nay nhu li thuyet cua
Petty & Cacioppo (1981) hay li thuyéet cua Chaiken (1987), Chaiken, Liberman va Eagly (1989),
Clair Tranter (2019) d¢€ phat trién cac nghién ctru ti€p theo vé thuyét phuc hay giao ti€p thuyét phuc.
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